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Profile of those 
who completed 
the survey

N=104
surveys sent 24 Dec, 

closed 10 January 2021

4%

50
surveys completed

GENDER ETHNICITY

LOCATION

18%
(n=9)

82%
(n=41) 44%

(n=22)

Māori

36%
(n=18)

Pasifika

21%
(n=10)
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What went well?

(Think about your 
journey with The 
Generator)

Base:  
Total Respondents N=48

69%

53%

39%

23%

10%

4%

4%

2%

Support from The Generator staff (n=33)

Process easy to understand (n=25)

Process was efficient and effective (n=18)

I learnt a number of skills and how to use the tools that help me to
run my business (n=11)

Getting the resources I needed to give my enterprise a go (n=5)

Turned my dream into a reality (n=2)

Positive shift in my mindset and confidence (n=2)

Being honest about what I know and need to learn (n=1)

16 respondents 
answered business for 

this question

36%
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What can be 
improved?

(Think about your 
journey with The 
Generator)

Base:  
Total Respondents N=48

41%
11%

8%

9 respondents 
answered Generator for 

this question

20%

Nothing (n=19)

More one on one support from Community Champions (n=5)

Consistency of communication - triangulation - Generite, CC and NT (n=4)

Opportunity to connect with and support Generites with the same 
business/venture (n=2)

Process needs to be clearer (already actioned) (n=2)

Spreadsheet for ongoing easier to work with (already actioned (n=1)

Marketing The Generator in Northland (n=1)

Generator to have relationship with all local councils re: licenses etc (n=1)

As part of success Steps Generites should open a separate bank account for their enterprise with 
a debit card and not just use the suffix of an existing account as they cannot withdraw the seed 

funding for the suffix and have to transfer it to their main account (n=1)

Stricter (n=1)

Provide Generites with feedback and feedforward on business plans (n=1)

The process is harder for rural Generites (n=1)

The Generator mobile app is hard to use (n=1)



5

What has 
changed for you 
since you joined 
The Generator?

Base:  
Total Respondents N=48

63%

53%

31%

10%

8%

6%

6%

4%

Now have the skills and tools I need to run my own enterprise
effectively (n=31)

Now an entrepreneur and self-employed (n=26)

Now have a more positive mindset - excited about my future, have
more confidence and self-worth (n=15)

Made connections and part of a network that help each other (n=5)

Increased income (n=4)

Everything-holistic (n=3)

Motivation (n=3)

Planning (n=2)

20 respondents 
answered business for 

this question

44%
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Top tips or 
encouragement 
for other 
Generites?

Base:  
Total Respondents N=48

74%

24%

13%

8%

4%

2%

2%

2%

2%

11 respondents 
answered help for this 

question

24%

Never give up, keep going forward, it is life changing, believe in yourself, keep asking 
questions, show up for yourself every day, everyone is there to help you, dig in give it a go 

(n=35)

Follow your dreams/love/passion/big goals

Utilise Generites' Facebook page to connect with Generites and CCs to 
share best practice and help each other (n=6)

Plan it - detailed, realistic and based on research (n=4)

Support other Generites (n=2)

You need flashy stuff - Kmart, Warehouse and Spotlight all good (n=1)

Make use of all the tools the Generator gives you (n=1)

Be open minded and share your tools and wisdom with others (n=1)

Use the seed funding wisely (n=1)
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Overall…

…on a scale of 1 – 4, 4 = 
extremely useful and 1 
= no use at all, how 
useful was The 
Generator in helping 
you to give your small 
business a go?

50 Responses

3.96 Average Rating
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Some of the 
comments from 
Generite 
respondents

Take the opportunity as it is life changing.  (Māori, single parent, Kawerau) 

It’s very good program.  We are lucky we have the National Team they help us to get a 
new life.  We can walk away from benefit.  The Generator is good because they help and 
are honest with us.  (Pasifika, single parent, East Auckland)

[Taking part in The Generator has meant we have…]  More income, the ability to produce 
our raised planters and purchase materials to build!  Helping others to succeed by 
recommending the Generator!  (Māori, single parent, Kaikohe)

Definitely a lot  (has changed) within myself. Believing myself knowing I have been given 
the opportunity to grow. Growth within myself and a future.  My mindset overall... 
Planning and production.  (Māori, single parent, Kaitaia)

[What has gone well is…] Connections made with other Generites!  I have purchased from 
other Generites and lots have purchased from me after I offered my services within the 
group!  (European, parent, Whanganui)

Thank you to the Generator team, yous have made me believe in myself again.   
(Young Pasifika, South Auckland)
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