
 

 
 

 

MSD Historic Claims 

Practice Guidance 

November 2021 

 

 

 

 

 

 

 

 

 

 

 

Owner:  Linda Hrstich-Meyer 

Objective Ref:  A13775852 

Release Date: 29 November 2021 

 

  



 

Table of Contents 

 
Practice Guidance ...................................................................................  

Assessing frequency .............................................................................. 1 

Duplicate allegations ............................................................................. 4 

Emotional, Psychological and Verbal abuse allegations ................................ 7 

How to identify and write an allegation ..................................................... 9 

How to prepare a step 2 analysis ............................................................14 

How to write a recommendation for payment ...........................................22 

Information sources for assessment........................................................26 

Responsible adults, inaction and inadequate practice .................................37 

Settlement documentation ....................................................................41 

Timelines ...........................................................................................46 

  



 

 
 

1 1 



  
2 



 
3 



  4

1 



  5 



 6 



 
 7 



 

 8 



 
9 



 

 

10 



 

 11 



 

 

1 12 



 
 13 



 
 

14 



 

 15 



 
 16 



 
17 



 
 18 



 

 19 



 
 20 



 
 21 



 

 

22 



 

 

23

 



 

 

24

 



 

 

25

 



 

 

26

 



 
 27

 



 

 28

8 



 
 29

8 



  

3
0



  

3
1

 



 

 

3
2
 



 
 

3
3
 

3
2



  

3
4
 

3
2



 
 

3
5
 

3
2



  

3
6

 

3
2



 

 

37 

32

32 



  38 

32

32 



  39 

32

32 



  40 

32

32 



 
 41 

32

32 

8 



 

 42 

32

32 

8 



 
 43 

32

32 

8 



 
 44 

32

32 

8 



 

 

45 

32

32 

8 



 
 46 

32

32 

8 



 

 

 47 

32

32 

8 



  48 

32

32 

8 


