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Historic Claims 

Register your claim of  

abuse or neglect in State care 

Date form completed  

Tell us about you 

Surname or family name  

First and middle names  

What name were you 

known by when you 

were in care? 

 

What date were you 

born?  

What gender did you 

identify as when you 

were in care? 

☐ Female 

☐ Male 

☐ ___________________________________________ 

What is your ethnicity?  

(tick the group(s) you 

most identify with) 

☐ New Zealand European 

☐ Māori 

 

Please specify tribe(s)  

or Iwi below 

_______________________ 

_______________________ 

_______________________ 

☐  Samoan 

☐  Cook Island Māori  

☐  Tongan 

☐  Tokelauan 

☐  Niuean 

☐  Chinese 

☐  Indian 

☐  Other (please specify  

in space provided) 

_____________________ 

☐  Do not want to answer 

Are you working with a 

lawyer for your claim? 

(If so we will 

communicate with you 

through your lawyer.) 

☐  Yes – Please provide name and contact details of 

lawyer 

______________________________________________ 

☐  No – Please provide your contact details below. 

______________________________________________ 
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Are you receiving legal 

aid for your claim? 

☐  Yes  

☐  No 

Contact details 

Home phone   

Mobile phone  

Address  

Email address  

PRN number for Claimants in a 

Department of Corrections facility   

 

What is the best way for the Historic 

Claims team to get in touch with you? 

☐ Home phone ☐ Mobile phone ☐ Text 

☐ Letter to my address ☐ Email 

Tell us about your experience in care 

A person is eligible to register a claim with MSD if: 

• they had been in the care of the Child Welfare Division, the Department of 

Social Welfare, or Child, Youth and Family before 1 April 2017 (with care 

defined as meaning being in the care, custody, guardianship, or coming to the 

notice of the relevant agency); and 

• they believe they suffered abuse or neglect while in care. 

 

The above is subject to the following. MSD may decline a person for eligibility to 

register a claim if MSD considers the abuse or neglect they allege is not, or could 

not reasonably be said to be, as a result of acts or omissions before 1 April 2017 of 

the Child Welfare Division, the Department of Social Welfare, or Child, Youth and 

Family in the performance of its statutory functions in relation to care, protection or 

control. 

 

You will be able to talk with our team in more detail about your claim as you move 

through the claims process.  

 

To allow the Ministry to confirm and register your claim, please provide the following 

information. 
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When were you in care, custody, guardianship, or came to the attention of the Child 

Welfare Division, the Department of Social Welfare or Child, Youth and Family?  

(Approximate dates are sufficient if you are not sure)   

 

 

 

Do you believe you suffered abuse or neglect whilst under the care of Child Welfare 

division, the Department of Social Welfare or Child, Youth and Family? 

If yes, please provide a few brief sentences on your main concerns about your 

experience in state care. You do not need to describe the abuse or neglect in detail, 

but it would help if you could tell us: 

• where the abuse or neglect occurred, 

• approximately when it occurred,  

• who was responsible, their role and relationship to you (e.g. teacher, social 

worker, family friend, etc.), and 

• the nature of the abuse or neglect (e.g. physical assault). 

This is needed so we can check that you are eligible to register a claim.  

 

 

 

 

 

 

 

 

 

 

 

 

To ensure that we have the correct person, please provide the following 

details – if you are able: 

Mother’s name  

Father’s name  

Name(s) of brothers and 

sisters 
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If you have any questions, please contact us on 0800 631 127 

 

Your Information Matters 
When you make a Historic Claim, you are trusting us with very personal 

information. We take this seriously and treat your information with respect and 

care. 

It is important to us that you know why we collect information from you, when 

we may need to share it and for what purpose. 

Collecting your information 

We collect information from you as we 

work through the claims process with 
you. We collect your personal information 

so we can: 

• contact you 

• identify you 
• give you information about your 

time in care 

• support you through the claim 

process 

We understand the information you share 

is personal and sensitive. 

If you choose not to share 

information 

You don’t have to give us anything you’re 
not comfortable sharing. But if we don’t 

have enough information, we might not 

be able to fully assess your claim. 

You can choose how to give us 

information (in person, phone, email, 
letter), or you can ask a support person 

or counsellor to speak for you. 

If we can’t contact you 

If we cannot get in touch with you using 
the contact details you have provided us, 

we may look for updated details from: 

• Work and Income (MSD) 
• Department of Corrections (if you 

are in prison) 

We only share the minimum information 

needed to find you. We will not share any 

information about your claim. 

Records of your time in state care 

Records from your time with Child, Youth 

and Family; the Department of Social 

Welfare; and Child Welfare are now held 
by Oranga Tamariki—Ministry for 

Children. 

To assess your claim, we request only the 

records we need from Oranga Tamariki. 

We do not access other records about 

you, such as those relating to you as a 

parent. 

Using your information 

We use your information to assess and 
respond to claims of abuse involving 

people who were in the care, custody, 

guardianship, or involvement of: 

• Child, Youth and Family 

• The Department of Social Welfare 

• Child Welfare 

We may also use your information, 

without identifying you, to: 

• improve how we work and design 
new services or tools 

• provide advice to Government 

• provide statistics to the Crown 

Response Office (CRO) 

Sharing your information to 
assess your claim 

Sharing includes both collecting 
information from others and giving 

information to others. To assess your 
claim, we may need to share information 

with other agencies involved in your care, 

including: 

• Ministry of Education 

• Ministry of Health 
• Te Puni Kōkiri 

• Department of Corrections 
• Non-government organisations 

(NGOs) 

They usually send information back to us, 

and you normally won’t be contacted by 

them directly. You can ask to access this 

shared information. 
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We may incidentally receive information 

about others, e.g. family members, 
victims, perpetrators and employees of 

agencies. We do not use or act upon 

information about others. 

In some cases, all or part of your claim 
may need to be transferred to another 

organisation so that they can respond to 
you directly. We will try to contact you 

before this happens.  

When information may be shared 

with a person you named 

We may need to share information with a 

person you have raised concerns about if: 

• they currently work for MSD, or 
• your claim is going to court and 

they may need to give evidence. 

Let us know if you have concerns 

about sharing information 

If you are worried that sharing 
information could put you at risk, or if 

you have questions, please tell us. We 
will work with you to keep your 

information as safe as possible. 

Protecting others from harm 

If your concerns suggest children or 

young people may be at risk, we may 

share information with: 

• Ministry of Education 

• Oranga Tamariki 
• NGOs 

• New Zealand Police 

We will try to talk to you first unless a 

delay would put a child at risk or could 

affect an investigation. 

What we share with Ministry of 

Education, Oranga Tamariki and 

NGOs 

At first, we only share the minimum 
information needed to identify the person 

you are concerned about. Your name is 
shared only if necessary. If they currently 

work for the organisation, we may need 
to share more details so the agency can 

investigate. 

We will talk with you about whether the 

organisation might contact you directly. 

What we share with New Zealand 

Police  

We may share information with Police if: 

• there is concern about possible 

criminal offending, or 
• there is a serious risk to 

someone’s safety, or 

• Police request information for an 

investigation. 

We will try to get your consent first, but 
the Privacy Act allows us to share 

information without consent in some law 

enforcement situations. 

Your rights to access and 

correct your information  

Under the Privacy Act 2020, you have the 

right to: 

• ask to see the information we hold 

about you, including any records 
we received from Oranga Tamariki 

or any other agency 
• ask us to correct it 

• add a statement if we cannot 

change the information 

If the issue relates to your state care 

records, we will pass your correction to 

Oranga Tamariki, as they hold these files. 

 


