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Main benefit assistance

Main benefits

At the end of December 2025, 427,236
people were receiving a main benefit.

This was up 17,571 or 4.3 percent when
compared to December 2024.

The proportion of the working-age

population receiving a main benefit
increased to 13.2 percent, up 0.5

percentage points from December 2024.

In Figure 1b, other main
benefits include:
- Youth Payment and
Young Parent Payment
- Emergency Benefit
- Emergency Maintenance Allowance
- Jobseeker Support Student Hardship

Main benefit assistance

Figure 1a: Number and proportion of people receiving
a main benefit at the end of the last six December
quarters.
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Figure 1b: Number of people receiving a main benefit
by benefit type at the end of the last six December
quarters.

400

300

200

100

Number of working-age people (in thousands)

M Supported Living Payment B Jobseeker Support
M Sole Parent Support M Other main benefits

81,534

67,563

73,560
223,512
213,321
212,466 =
187,989 189,798
170,103

94,419 101,502

Dec-20 Dec-21 Dec-22 Dec-23 Dec-24 Dec-25

Benefit Fact Sheets Snapshot | December 2025 Quarter

uone|ndod a8e-Zupjiom jo uoiriodoud



Jobseeker
Support

At the end of December 2025,
223,512 people were receiving
Jobseeker Support. This was up
10,191 or 4.8 percent when
compared to December 2024.

The proportion of the working-age
population receiving this benefit
increased to 6.9 percent,

up 0.3 percentage points

from December 2024.

At the end of December 2025, 124,875
people were receiving Jobseeker Support
- Work Ready. This was up 4,476 or

3.7 percent when compared to

December 2024.

At the end of December 2025, 98,637
people were receiving Jobseeker Support
- Health Condition or Disability. This

was up 5,715 or 6.2 percent when
compared to December 2024.

Jobseeker Support is for people who
are actively looking for or preparing
for work. It includes people with part-
time work obligations and those who
cannot look for work at the moment
(e.g. those with a health condition,
injury, or disability).

Main benefit assistance

Figure 2a: Number and proportion of people
receiving Jobseeker Support at the end of the
last six December quarters.
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Figure 2b: Number of people receiving Jobseeker
Support by benefit type at the end of the last
six December quarters.
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Sole Parent
Support

At the end of December 2025, 81,534
people were receiving Sole Parent
Support. This was up 2,238 or 2.8 percent
when compared to December 2024.

The proportion of the working-age
population receiving this benefit is
2.5 percent, up 0.1 percentage points
from December 2024.

Sole Parent Support is for single
parents with at least one dependent
child under 14 years.

Supported
Living Payment

At the end of December 2025, 107,760
people were receiving Supported Living
Payment. This was up 3,291 or 3.2 percent
when compared to December 2024.

The proportion of the working-age
population receiving this benefit is
3.3 percent, up 0.1 percentage points
from December 2024.

Supported Living Payment is

for people who have, or care for
someone with, a health condition,
injury or disability that limits their
ability to work.

Main benefit assistance

Figure 3: Number and proportion of people
receiving Sole Parent Support at the end of the
last six December quarters.
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Figure 4: Number and proportion of people receiving

Supported Living Payment at the end of the last six
December quarters.

125
107,760

—~ 104,469
é 100,038 101,502
g 100 94,419 93,918
]
(o]
=5
=}
=
9
2 75
(&)
o
0
®
)
£
2
Y
o
P -
(]
fo]
£
z 2

o

Dec-20 Dec-21 Dec-22 Dec-23 Dec-24 Dec-25

Benefit Fact Sheets Snapshot | December 2025 Quarter

4%

3%

2%

1%

0%

uone|ndod a8e-Supjiom jo uoiniodoud

uonendod a8e-3upjiom jo uoipodoud

5



Regional
distribution of
Jobseeker Support

Between December 2024 and December
2025, the proportion of the working-
age population receiving Jobseeker
Support increased in most regions.

The largest percentage point increase
was seen in Central (0.6 percent).

At the end of December 2025, Northland
had the highest proportion receiving
Jobseeker Support, at 12.0 percent.

Main benefit assistance

Figure 5: Regional distribution of Jobseeker Support
as a proportion of the population by Work and Income
region, as at December 2025.
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Regional
distribution of Sole
Parent Support

Between December 2024 and December
2025, the proportion of the working-
age population receiving Sole Parent
Support across most regions slightly
increased.

At the end of December 2025, Northland
had the highest proportion receiving
Sole Parent Support, at 4.6 percent.

Main benefit assistance

Figure 6: Regional distribution of Sole Parent Support
as a proportion of the population by Work and Income
region, as at December 2025.
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Main benefit grants
and cancellations

Main benefit grants

There were 65,688 main benefits
granted in the December 2025 quarter,
an increase of 2,904 or 4.6 percent from
the December 2024 quarter.

There were 43,662 Jobseeker Support
grants in the December 2025 quarter, an
increase of 1,200 or 2.8 percent from

the December 2024.

A main benefit grant is the formal
acceptance of entitlement to a
main benefit.

Main benefit grants and cancellations

Figure 7: Number of main benefits granted during the last
six December quarters.
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Main benefit
cancellations

There were 46,731 main benefit
cancellations in the December 2025
quarter, an increase of 4,785 or 11.4
percent from the December 2024 quarter.

There were 19,893 exits into work in the
December 2025 quarter, an increase of
498 or 2.6 percent from the December
2024 quarter.

A main benefit cancellation is
the formal process that ends the
entitlement to a main benefit.

Main benefit grants and cancellations

Figure 8a: Number of main benefit cancellations
by benefit type during the last six December quarters.
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Figure 8b: Number of main benefit cancellations by
selected reasons during the last six December quarters.
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Benefit sanctions

The number of sanctions issued during
the December 2025 quarter was 12,024, a
decrease of 1,494 or 11.1 percent from the
December 2024 quarter.

During the December 2025 quarter, the
main reasons for unfulfilled work obligation
sanctions were clients not attending
appointments including seminar
appointments (8,004 sanctions) and failing
to prepare for work (3,204 sanctions).

A sanction is a reduction in a person’s
benefit that may occur if they do not
fulfil their work obligations, work prep or
social obligations. Clients have 5 working
days to either arrange to recomply or
dispute their failure (by either providing
a good and sufficient reason for not
meeting obligations or asking MSD to
review the decision). Benefit recipients
who have not fulfilled their obligations
may have their sanctions overturned

so long as they re-comply or provide
additional information.

The Traffic Light System is now used

to track how clients are meeting their
obligations. Clients that have obligations
and are meeting them are at Green, those
who have failed an obligation and are in
the five working day dispute period are at
Orange and those with an active sanction
are at Red.

At the end of December 2025, in the
Traffic Light System there were 361,587
clients at Green, 1,689 clients at Orange
and 2,883 clients at Red.

Sanctions can affect benefit recipients
in a number of ways, depending on
their circumstances and the number
of times they have had a sanction
over the last 12 months. There are
three types of sanctions:

a reduction in benefit, suspension,

or cancellation.

Benefit sanctions

Figure 9a: Number of sanctions for unfulfilled work
obligations during the last six December quarters.
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Figure 9b: Number of sanctions for unfulfilled
work obligations by reason during the last
six December quarters.
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Supplementary assistance

Between the end of December 2024 and
the end of December 2095:

- the number of people receiving
Accommodation Supplement increased

by 9,210 or 2.4 percent W Accommodation Supplement M Disability Allowance
- the number of people receiving B Temporary Additional Support/Special Benefit
Disability Allowance decreased by

2,484 or 1.1 percent 385,026 394,236

. 400 378,132
- the number of people receiving 362877 . 366,426
Temporary Additional Support/Special ’

Benefit increased by 5,517 or
5.1 percent.

Figure 10: Number of recipients of supplementary
assistance at the end of the last six December quarters.
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Hardship assistance
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Figure 11b: Value of hardship payments provided
during the quarter for the last six December quarters,
by type of assistance.
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Reasons for
hardship
assistance

Two key types of hardship assistance
are Special Needs Grants for food
and Accommodation-related assistance.

There were 350,091 Special Needs
Grants for food during the December
2025 quarter, up 18,795 or 5.7 percent
from the December 2024 quarter.

The value of these grants was
$34.9 million, up 4.3 percent
from the December 2024 quarter.

There were 4,092 Emergency Housing
Special Needs Grants during the
December 2025 quarter, down 1,854 or
31.2 percent from the December 2024
quarter. The value of these grants was
$9.9 million, down 45.4 percent from the
December 2024 quarter.

Hardship assistance

Figure 12a: Number of Hardship provided during the last
six December quarters by selected reason.
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Figure 12b: Value of Special Needs Grants provided during
the last six December quarters by selected reason.
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Special
Needs Grants

There were 434,979 Special Needs
Grants in the December 2025 quarter,
up 4.7 percent from the December 2024
quarter. The value of these grants was
$105.3 million, down 3.1 percent from
the December 2024 quarter.

A Special Needs Grant provides a
non-taxable, one-off recoverable

or non-recoverable payment to
help people meet immediate needs.
A person does not need to be
receiving a main benefit to be
eligible for a Special Needs Grant.

Benefit Advances

There were 124,428 Benefit Advances
provided during the December 2025
quarter, down 3.8 percent from the
December 2024 quarter. The value of
these grants was $62.9 million, up 3.9
percent from the December 2024 quarter.

A Benefit Advance can be up to six
weeks of a benefit recipient's net
entitlement, and is recovered from
subsequent payments of benefit.
People not receiving a main benefit
may instead receive Recoverable
Assistance Payments.

Hardship assistance

Figure 13: Number and value of Special Needs Grants
provided during the last six December quarters.
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Figure 14: Number and value of Benefit Advances
provided during the last six December quarters.
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