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	Hardship Assistance – September 2016 Quarter


Key facts 
In the September 2016 quarter:

· 147,224 Special Needs Grants were provided, with a total of $24,616,162 paid. In the September 2016 quarter, the Emergency Housing Special Needs Grant was implemented and is included in the Special Needs Grant data
· 89,514 Advances were provided, with a total of $38,619,893 paid
· 10,903 Recoverable Assistance Payments were provided, with a total of $5,074,231  paid
· the most common reasons given for providing hardship assistance were for food (41.7 percent of all payments), accommodation (10.7 percent), and medical and associated costs (7.9 percent).

Comparing the September 2016 quarter with the September 2015 quarter:

· the total number of hardship assistance payments increased by 16.2 percent. Special Needs Grants and Advances increased by 16.8 percent and 14.5 percent respectively. Recoverable Assistance Payments increased by 21.0 percent
· the total amount of hardship assistance paid increased by 27.4 percent. Special Needs Grants and Advances had increases of 46.4 percent and 17.9 percent respectively. Recoverable Assistance Payments increased by 25.2 percent.

Table 1: Hardship assistance for September 2011, 2015 and 2016 quarters

	Assistance
	Sep-11 quarter
	Sep-15 quarter
	Sep-16 quarter
	Annual change

	Number

	Special Needs Grants (SNG)
	 131,497 
	 126,005 
	 147,224 
	 21,219 
	16.8%

	Advances (ADV)
	 85,491 
	 78,150 
	 89,514 
	 11,364 
	14.5%

	Recoverable Assistance Payments (RAP)
	 7,878 
	 9,012 
	 10,903 
	 1,891 
	21.0%

	Total provided
	224,866
	213,167
	 247,641 
	 34,474 
	16.2%

	Payments

	SNG
	 $17,575,466 
	 $16,816,760 
	 $24,616,162 
	 $7,799,402 
	46.4%

	ADV
	 $33,380,052 
	 $32,769,206 
	 $38,619,893 
	 $5,850,687 
	17.9%

	RAP
	 $3,177,891 
	 $4,052,497 
	 $5,074,231 
	 $1,021,734 
	25.2%

	Total paid
	$54,133,409 
	$53,638,463 
	$68,310,286 
	 $14,671,823 
	27.4%


Five-year trend

In the September 2016 quarter, Special Needs Grants, Advances and Recoverable Assistance Payments numbers were higher compared to the September 2011 quarter. There was a similar pattern for hardship assistance payments.
Figure 1: Quarterly hardship assistance numbers, September 2011 to September 2016
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Figure 2: Quarterly hardship assistance payments, September 2011 to September 2016
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Over the last five years, food has consistently remained the main reason for needing hardship assistance.
Figure 3: Quarterly hardship assistance reasons, September 2011 to September 2016
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