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Tēnā koe  

 

Official Information Act request 

Thank you for your email of 12 March 2026, requesting information about business 
rules, policies and guidance governing international travel for the Chief Executive 
of the Ministry of Social Development (the Ministry). 

I have considered your request under the Official Information Act 1982 (the Act). 
Please find my decision on your request set out below. 

• Copies of any current policies, internal guidance, or business rules governing 
international travel by the Chief Executive (or equivalent). 

The Ministry has a Travel and Transport Policy and an Incidental Travel Expenses 
Policy. The policy and guidance apply to all Ministry staff, including the Chief 
Executive. These policies govern the Ministry’s guidance for international travel.  

Please see the attached the Ministry’s internal guidance related to international 
travel.  

• Any specific provisions relating to: 
o The addition of personal leave or private travel to an official overseas 

work trip. 
o Cost-sharing arrangements where personal travel is added to a 

business trip. 
o Approval processes required where personal travel is appended. 
o Whether this travel is publicly disclosed. 

Staff can undertake private travel using their annual leave days within reasonable 
limits in conjunction with business travel, provided there is no additional cost to 
the Ministry.  

Annual leave while travelling must be approved beforehand by the one-up 
manager. The one-up manager will not approve private travel if it perceived to be 
the primary reason for travel.  

The Chief Executive’s travel is approved by the Ministry’s Chief Financial Officer. 
This travel is annually reported as part of the Chief Executive’s expenses which is 
uploaded on the Ministry’s website, here: www.msd.govt.nz/about-msd-and-our-
work/publications-resources/corporate/chief-executive-expenses/  

  



• Further, a list of instances, within the last 3 financial years (including any 
planned travel to the end of this financial year), where personal travel was 
appended to official international travel by the CE (or equivalent), including 
how cost apportionment was handled. 

No personal travel was added to the Chief Executive’s official international travel 
in the past three financial years, and none is planned for the rest of the financial 
year. As such, your request is refused under section 18(e) of the Act, as this 
information does not exist.  

I will be publishing this decision letter, with your personal details deleted, on the 
Ministry’s website in due course. 

If you wish to discuss this response with us, please feel free to contact 
OIA Requests@msd.govt.nz. 

If you are not satisfied with my decision on your request, you have the right to 
seek an investigation and review by the Ombudsman. Information about how to 
make a complaint is available at www.ombudsman.parliament.nz or 0800 802 602. 

Ngā mihi nui 

pp.  

Anna Graham 
General Manager 
Ministerial and Executive Services 
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