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4 September 2025

Téna koe

Official Information Act request

Thank you for your email of 1 August 2025, requesting information about Self-
employment start-up cost on MAP in full.

I have considered your request under the Official Information Act 1982 (the Act).
Please find my decision on your request set out below.

Please find the information requested in the attached:

Appendix One - Employment and Work Readiness Assistance Programme
(EWRA) Homepage.

Appendix Two - Self-Employment Start-Up Overview

Appendix Three - Self-Employment Start-up Eligibility

Appendix Four - Flexi-Wage Self-Employment and Self-Employment
Start-up Businesses

Appendix Five - Flexi-Wage Self-Employment and Self-Employment Start-
up — Subsidy claims

Appendix Six - Self-Employment Start-up Payment

Appendix Seven - Flexi-Wage Self-Employment and Self-Employment
Start-up Process

Appendix Eight - Self-Employment Start-up Resources.

On 5 August 2025, you confirmed that you did not require staff contact
information. As such, one email address in Appendix Seven is marked as ‘Out of
Scope’ of your request.

I have also included the publicly available MAP links that are referred to in some
of the Appendices:

www.workandincome.govt.nz/work/start-your-own-business/index.html
www.workandincome.govt.nz/map/employment-and-
training/employment-and-work-readiness-assistance/qualifications.html
www.workandincome.govt.nz/map/legislation/welfare-
programmes/employment-and-work-readiness-assistance-
programme/employment-and-work-readiness-assistance-programme.html

The Aurora Centre, 56 The Terrace, PO Box 1556, Wellington
- Telephone 04-916 3300 - Facsimile 04-918 0099



e www.workandincome.govt.nz/map/employment-and-
training/employment-and-work-readiness-assistance/employment-and-
work-readiness-assistance.html

e www.workandincome.govt.nz/map/employment-and-
training/employment-and-work-readiness-assistance/assistance-to-enter-
self-employment-01.html

I will be publishing this decision letter, with your personal details deleted, on the
Ministry’s website in due course.

If you wish to discuss this response with us, please feel free to contact
OIA Requests@msd.govt.nz.

If you are not satisfied with my decision on your request, you have the right to
seek an investigation and review by the Ombudsman. Information about how to
make a complaint is available at www.ombudsman.parliament.nz or 0800 802 602.

Nga mihi nui

PP.

Anna Graham
General Manager
Ministerial and Executive Services
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Employment and Work Readiness Assistance Programme (EWRA)

Welcome to the Employment and Work Readiness Assistance Programme Doogle homepage. Click on the
Employment and Work Readiness Assistance Programme.
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Employment and Work Readiness Assistance Programme
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clients/pr ures-manua rk-and-income/employment-
training/employment-and-work-readiness-assistance/ewra-

overview,html]
An overview of the Employment and Work Readiness Assistance
Programme (EWRA)
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Emplovment and Work Readmess Assnstance Programme

(EWRA) — Eligibility_[http://doogle/resources/helping=
clients/procedures-manuals/work-and-income/employment-
training/employment-and-work-readiness-assistance/ewra-
eligibility. html]

Provides the eligibility criteria for the EWRA

| [nttp://doogle/resources/helping=clients/procedures-manuals/work-and-

income/employment-training/employment-and-work-readiness-assistance/ewra-programmes-

and-services.html]

Employment and Work Readiness Assistance Programme
(EWRA) — Programmes and services
[http://doogle/resources/helping-clients/procedures-manuals/work-and-

income/emp|oyment-tfraining/emp]oyment-and-work-readiness-
assistance/ewra-programmes-and-services,htm]]

Lists lists the specific programmes and services available under the
EWRA

\| i [nttp://doogle/resources/helping=clients/procedures-manuals/work-and=

income/employment-training/employment-and-work-readiness-assistance/ewra-decision-

making, html]

Employment and Work Readiness Assistance Programme

(EWRA) — Decision making.[http://doogle/resources/helping-
clients/procedures-manuals/work-and-income/employment-
training/employment-and-work-readiness-assistance/ewra-decision-
making.html]

Provides help when making an EWRA decision

Content owner: Work and Income National Office Last updated: 11 August 2022
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Provides information ab:
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Explains the requiremer

)

| [http://doogle/resources/hel|
income/employment-training/employment-:
client-disagrees-with-a-decision.html]

When a client disagree
[hitp://doogle/resources/
income/employment-traii

What to do when a clien
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Information and resourc
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income/employment=training/employment-:
ask-questions-fags,htm]]
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clients/procedures=many
training/employment-and
ask-questions-fags,html]
A list of EWRA frequentl
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Self-Employment Start-up — Payment

This page provides information about the costs the Self-Employment Start-up payment can be used for, plus links for further
information about this payment.

On this Page:
Overview

The Self-Employment Start-up payment is one or more lump sum payments (not exceeding $10,000.00 in total including GST)
available to eligible clients who are looking to start their own business and need help to pay for essential business start-up
costs.

Maximum payable

Clients entering self-employment can get up to $10,000 in a 52-week period to meet essential business start-up costs. The
total business start-up costs cannot be used to pay for any living costs or costs covered by the business training and advice
grant.

What the Self-Employment Start-up payment can be used for

The Self-Employment Start-up payment can be used for:

equipment needed for the business

initial start-up stock for the business

materials needed to produce goods for the business
renovation of premises to facilitate start of business or
one-off start-up costs, e.g.:

connection fees, such as power, phone or internet
first month's lease and bond

legal costs associated with establishing the business
insurance

start-up costs for advertising/marketing

printing business cards or flyers

setting up a basic website

The client will need to provide quotes on what they want to use the Self-Employment Start-up for. Once Self-Employment Start-
up has been paid, the client will need to provide receipts to show they have bought what they intended to. If a second payment
is required for the same item, this will not be paid until the service centre has sighted the receipts.

What the Self-Employment Start-up payment cannot be used for

The Self-Employment Start-up payment cannot be used for:

living cost
costs covered by the Business Training and Advice Grant or Flexi-Wage Self-Employment
ongoing costs of the business, such as power or telephone.

Client Eligibility

To receive Self-Employment Start-up, clients must meet the criteria for assistance under the Employment and Work Readiness
Assistance Programme. The client must also be disadvantaged in the local labour market.

MAP - Qualifications [https://doogle.ssi.govt.nz/map/employment-and-training/employment-and-work-readiness-
assistance/qualifications.html]

Flexi-Wage Self-Employment and Self-Employment Start-up — Clients who may not be eligible
[http://doogle/resources/helping-clients/procedures-manuals/work-and-income/employment-training/employment-and-work-readiness-
assistance/flexi-wage-self-employment/flexi-wage-self-employment-and-self-employment-start-up-clients-who-may-not-be-eligible.html]

Flexi-Wage Self-Employment and Self-Employment Start-up — Industries that may not be suitable
[http://doogle/resources/helping-clients/procedures-manuals/work-and-income/employment-training/employment-and-work-readiness-










Self-Employment Start-up — Homepage [http://doogle/resources/helping-clients/procedures-manuals/work-and-income/employment-
training/employment-and-work-readiness-assistance/self-employment-start-up/self-employment-start-up.htmi]

Employment and Work Readiness Assistance (EWRA)_- Homepage [http://doogle/resources/helping-clients/procedures-
manuals/work-and-income/employment-training/employment-and-work-readiness-assistance/index.html]

Content owner: Work and Income National Office Last updated: 29 November 2020
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Self-Employment Start-up — Overview

This page provides an overview of the Self-Employment Start-up payment. Note this payment was previously known as the
Flexi-Wage Self-Employment Capitalisation Grant. Flexi-Wage Self-Employment is now only payable as an ongoing wage
subsidy.

On this Page:
What is Self-Employment Start-up?

Self-Employment Start-up is a lump sum payment or several payments available for essential business start-up costs (where a
client does not have access to other commercial finance). This includes, but is not limited to:

leasing premises

purchasing or leasing plant or equipment (including legal fees) and
setting up business insurance.

More information on what we can pay for [https://doogle.ssi.govt.nz/resources/helping-clients/procedures-manuals/work-and-
income/employment-training/employment-and-work-readiness-assistance/self-employment-start-up/self-employment-start-up-
payment.html]

Eligible clients entering self-employment can receive up to $10,000 (GST incl) to meet essential business start-up costs. Self-
Employment Start-up cannot be used to pay for any living costs or costs covered by the Business Training and Advice Grant or
Flexi-Wage Self-Employment.

Self-Employment Start-up is provided for under Clause 8(b) (Assistance to enter self-employment, Business start-up costs) of
the Schedule of the Employment and Work Readiness Assistance Programme.

MAP — Assistance to enter self-employment [http:/doogle/map/employment-and-training/employment-and-work-readiness-
assistance/assistance-to-enter-self-employment-01.html]

MAP — Employment and Work Readiness Assistance [http://doogle/map/employment-and-training/employment-and-work-
readiness-assistance/employment-and-work-readiness-assistance.html]

MAP — Employment and Work Readiness Assistance Programme [http://doogle/map/legislation/welfare-
programmes/employment-and-work-readiness-assistance-programme/employment-and-work-readiness-assistance-programme.html]

Outcomes
The expected outcome of Self-Employment Start-up is that the client will move into self-employment.
More information

Self-Employment Start-up — Homepage [http://doogle/resources/helping-clients/procedures-manuals/work-and-income/employment-
training/employment-and-work-readiness-assistance/self-employment-start-up/self-employment-start-up.html]

Flexi-Wage Self-Employment — Homepage [http://doogle/resources/helping-clients/procedures-manuals/work-and-
income/employment-training/employment-and-work-readiness-assistance/flexi-wage-self-employment/index.html]

Content owner: Work and Income National Office Last updated: 06 July 2021









