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30 October 2025

TEéna koe

Official Information Act request

Thank you for your email of 5 September 2025, requesting information about
LGBTQIA+ training provided to the Social Investment Agency. As you are aware,
this part of your request was transferred to the Ministry of Social Development
(the Ministry) on 2 October 2025.

I have considered your request under the Official Information Act 1982 (the Act).
Please find my decision on your request set out below.

2. Has the Social Investment Agency undertaken any LGBTQIA+ training and
if yes can I see a copy of said training?

Please find attached a copy of the LGBTQIA+ training provided to the Social
Investment Agency by the Ministry.

You will note that the information regarding some individuals is withheld under
section 9(2)(a) of the Act in order to protect the privacy of natural persons. The
need to protect the privacy of these individuals outweighs any public interest in
this information.

I will be publishing this decision letter, with your personal details deleted, on the
Ministry’s website in due course.

If you wish to discuss this response with us, please feel free to contact
OIA Requests@msd.govt.nz.

The Aurora Centre, 56 The Terrace, PO Box 1556, Wellington
- Telephone 04-916 3300 - Facsimile 04-918 0099



If you are not satisfied with my decision on your request, you have the right to
seek an investigation and review by the Ombudsman. Information about how to

make a complaint is available at www.ombudsman.parliament.nz or 0800 802 602.

Nga mihi nui

PP.

Anna Graham
General Manager
Ministerial and Executive Services
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Lesson 1 of 8

Introduction

We can accept and respect differences without

abandoning our own values.

Although this module is specifically about rainbow communities, the content is universal.
Essentially, it's about treating others with respect and acknowledging manaaki and

whanau.
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This module is designed to help start your journey to understanding the following:

What makes up the rainbow communities
Rainbow specific terms and acronyms

How to grow your understanding in the workplace and withour

clients

Real MSD scenarios that explore ways to interact respectfully and

with manaakitanga

Useful resources and links (please note these all apen in-newtabs) if

you want to know mare

01:10
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A

Video Transcript.docx
DocC

17.8 KB

|&

What are Rainbow Communiti @ib

Rainbow Communities are communities of people with a diverse range of sexual
orientations, gender identities, expressions and variations in sex characteristics.

Rainbow is a broad umbrella term which encompasses our lesbian, gay, bisexual,
transgender, takatapui, queer, intersex, asexual or ace communities and when
speaking generally or in casual conversation, rainbow is the term most commonly

used.
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What are some of the rainbow terms?

You may have heard a number of different terms used by members of Rainbow and Non-
Binary/Gender Diverse communities. Let's take a moment to look at somie of.the key terms

and what they mean.

Click on '+' below to-iearn more:

§L6Al¢l
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B is for Bisexual. @

A bisexual is a person emotionally, romantically, sexually, and relationally a ra&b males a
geople regardless of thei

though not necessarily simultaneously. They may be attracted towards

Bisexual people can also have differing levels of attraction fi ders, and @. 2
may vary during the course of their life. &X
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T is for Takatapui or Transgender

There are multiple representations for this letter. Let's look at some of these

T could also stand for transe i n I ed to be outdated and tends not to be used by
younger generations. It persO§ @ hariged (or is in the process of changing) their body to

affirm their gende@ X
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S TIA+

Queer was historically used as a derogatory term for something/someone being different. This word

reclaimed by some sexual and gender minorities.

D
Note — due to this history, it is best not to initiate the use o @} er to ot @w §this is how they
describe themselves. X

Questioning is the process of exploring one's ewn identity, gend pression, and/or sexual

@@ >
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| is for Intersex

Intersex is an umbrella term used to describe a range of natural variations_in the an’body; spe
persons sex characteristics.

Sex characteristics can include everything from our hormone omosomes, al and external
anatomy. The variations of sex characteristics can be present\at bifth of may dent in puberty or later
in adulthood.

These variations (up to 40 different interse aria@ossible e\se
the norm. Non consensual & medica .- ary surgeries-are st
to make them fit the binary. @ @$

medical circles as "atypical", or not
formed on intersex babies and children
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2TQIA+

A is for asexual, aromantic or ace @ @ it
tic

An asexual person either does not, or does not often, experience sexual ra@t ay experie

attraction towards others.

An aromantic person experiences little to no romantic aﬁ@@i experi raction towards
others. x

Ace is a colloquial term for asexual and/or aromanti ther identities

S £

alunder the ace spectrum (see
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STQIA+

+ is for Plus @
This represents all other sexual and gender identities not covered in the e Iie@& e;g. panse
bicurious etc. (see the link below for more).

exuag, ender

Alternatively, you may have heard of SOGIESC w 'c@ ds fi
Identity and Expression and Sex Characteristics.
r te

d thr t

Follow the link to find out about o
module

0
=
A S

¥
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Lesson 2 of 8

The why

gender non-conformin

What feelings come up fo I
someone engage in activities the
hav
respo sog\%%

Observing the impact

X@ across rainbow communities

Click on the + below to exnand

Health and wellbeing of rainbow youth =

According to the report from Youth19 2021 Rainbow Youth have:

¢ High rates of living away from parents. Aimost 1 in 3 did not live with either or both parents.
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¢ Low rates of feeling safe at home. Approximately 1 in 3 did not report feeling safe at home.

+ High exposure to violence, with over half reporting sexual violence or unwanted sexual
experiences and over half being hit or hurt by others in the last year.

How people are treated in their youth will shape and influence their adult experience.

Mental health risks

Thie Counting Ourselves 2018 survey reveals significant risks within rainbow communities for both
rainbowyouth and adults:

Psychological Distress: 71% experienced high psychological distress, far exceeding the general
population's 8% in New Zealand.

Suicide: 79% contemplated suicide, with 37% attempting it at least once in their lifetime and 12%
within the past year.

Takatapui reported the stress caused by society’s response to their cultural, sexual and gender
identities contributed to self-harm and suicide. 55% of survey participants reported they had
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contemplated self-harm or suicide, and 34% had self-harmed or attempted suicide.
Takatapui tend to seek support from whanau and friends rather than professional services.

Unemployment in the rainbow. communities

TN\S participants of the Counting Ourselves survey reported being homeless.

¢ <Oveér 25% of the\participants avoided visiting Work and Income for benefits, with Trans men being

the most likely to'avoid our services.
v

19% of takatapui and Maori LGBTQIA+ survey participants from the Honour Project Aotearoa

feported experiencing homelessness due to insufficient income and discrimination.
*
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pl
ing-Ourselves @t three-quarters of participants had hidden that they

on-binary because they feared discrimination.

participan negative experiences when co-workers were aware of their

<c\}'\;;@rter of participants, employers or co-workers had inappropriately shared personal

on. Aimost 1 in 5 quit a job because of how they were treated as a trans or non-binary

@ "Being trans isn't something that in itself causes mental distress or harm. It's how the world around you
treats you for being trans that does the harm"
-Trans man, adult
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We care
about the
wellbeing
of people

Whinau

We are
inclusive
and build
belonging

Mahitahi Tikame

We work tepono
together, We do the
making a right thing,

difference for

5 with integrity
communities
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Here at MSD 9.2% of staff identify as part of the rainbow communities and come to work everyday to
make a positive impact. If each of us embodies our MSD values, we are taking the first steps towards

supporting rainbow people.

Our goals for this module include the following:
To become more aware of the actions we can take to create a
whanau centric and inclusive environment for rainbow community
members.

To aspire to raise awareness through mahi tahi about the challenges
encountered by individuals in the rainbow ceommunitieswhen
interacting with the Ministry.

To seek to enhance our roles, \improve experience.and\celebrate the
great achievements of employers, colleaguessleaders;.and allies
within the Ministry,

To show manaakito all who enterourdoars by treating them
equitably:
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Lesson 3 of 8

Grow your understanding

Let's stop and think for a bit about ourselves
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What messages was | given about
gender, bodies and sexuality
growing up? Which of these
messages were helpful or unhelpful
for me in my own identity journey?

Please note your responses are not recorded and
will remain anonymous

type your text here

© o\
%X%derbread person

@ his model is a combination of information from the Genderbread Person (created by It's
Pronounced Metrosexual) and the Flying Unicorn (created by Dr Erica Jayne Friedman).

The model helps people understand sexual orientation, gender identity gender expression
and anatomical sex/sex characteristics. This model is a very simple depiction of a very
complicated topic. It doesn't represent all of the known complexities and intricacies

of gender, biology, and orientation, but it is a good place to start your journey.
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Humans like simplicity, but gender and orientation are anything but simple, including at

the biological level.

The Genderbread Person
s pronouncad] T Jstxual

Remember gender is a social construct and can differ
geographically, ethnically, from society to society and
through out history.



The Genderbread Person
s pronouncad TR Gstrual

Gender is one of those things everyone thinks
they understand but most people don't.

Gender isn't binary, it's not either/or, i
cases it's both/and. A bit of this an
that.

This guide is meant to

understa%‘ r.

S &

TR Gstxuad

€D Gender Identity

This is how you, in your head, experience and define your
gender, based on how much you align with what you
understand the options for gender to be.

There are many different names people use for gender
identities - so many that we can’t fit
them here.

You can identify with more than one label and to greater or

lesser degrees. A person’s gender identity does not always

predict their gender expression, gender assignment, or
gendered biology.

Identity = Expression = Sex
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The Genderbread Person

i frmmmr.{" TJ\"JR@W“‘“E

derbread Person

i frmmnurf r\&.TR@sgxmﬂ

' Attraction or Orientation

This is how you find yourself feeling drawn or not drawn to
some other people. How you find yourself drawn to other
people can be sexual, romantic and/or other ways (often
categorised within gender).

Romantic attraction and sexual attraction are two different
concepts. A person can have romantic attraction to another
without sexual attraction, and vice versa.

Sexual or romantic identity is self identified, and is based on
the gender or genders we are attracted to, or the labels we
feel best describe those attractions.
There are many different labels people use for their attractions,
so many that they can’t all be listed here.
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The Genderbread Person
s promouncadd MR spxual

T Sex
This is both the physical traits you’re born with or dev
that we think of as “sex characteristics”, as well as
you are assigned at birth.

Sex assigned at birth (SAAB) is typical d o
external genitalia present at birth (ignoring a my, biology

and change throughout life). Ofte 5 assigned before you
U d

Person

'Q" Anatomical Sex

® e Male
® — - Female
® ——|Ntersex

Body hair, chest, hips, shoulders,
hormones, penis, vulva,
chromosomes, voice pitch

common ANATOMICAL SEX things



IN-CONFIDENCE

The Genderbread Person
s pronounced TR Gstxual

i' Gender Expression

Expression is how you present your gender thr
your actions, clothing, hairstyles, hobbies
demeanor, and the engendered waysthose

o

Identity # Expression # Sex

v e Ge read Person

emounceel PR Gstxual

* Gender Expression

® — - Femininity
® e Masculinity
() e Neutrality

Style, grooming, clothing,
mannerisms, affect, appearance, hair,
make-up

Jlli]() ".l‘_"_i‘]L'_\l_ § == I;:\{H re EJ‘_:iLFPI = {3(3{ common GENDER EXPRESSION things

A
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Lesson 4 of 8

Colleagues, Clients and Allies

When introducing yourself, what do you say? What do

you include in your mihi or pepeha?

Adjusting to Pronouns

This is a great opportunity to show manaaki as it takes a little thought to create an inclusive
dialogue with an audience whether it's one person or several. Including your pronouns
within a group signifies to an audience you are on a journey of understanding and goes a

long way to making everyone feel included.
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An easy way for you to show your support for your rainbow colleagues is to share your pronouns in

your email signature and when you introduce yourself. This normalises the use of pronouns and
makes it safer and easier for others to share theirs.

Shannon Damin (He/Him)

Customer Service Representative
Kaihapai Moni Oranga &
Work and Income | Senior Services & @

Select Email Signature link to read mor
signatures
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Write an example of an introduction
for your non-binary friend Ash to
someone new that includes their
pronouns.

You can write it in the box below.

type your text here

@Ei ® "Téna koutou e te whanau/everybody, we hope you

enjoy this hui. My name is Jo and | use he/they
pronouns"

PY "If you have a partner, we will see what we can do to support them
also"



IN-CONFIDENCE

"Kia ora, what are your name and pronouns?" "If your name doesn't
match the one we have on record we can amend that for you".

Do you want to know more about pronouns?

WORKING WITH RAINBOW KING WITH RZ ACTIVE ALLY (IFYOU WANT TO

0
DIVERSE CLIENTS @'VERSE (oo} GO A STEP FURTHER):
¢ The foc 0 their rengthening their support networks.
war iases that yo and consider the effects of minority stress as factors when

ions forw. at must it be like to be discriminated against in housing and
Ctoho

emg present).
intai %
o)
@

d confidentiality. Not everyone is out and there is nothing wrong with this. Do
e's identity/orientation unless they have clearly stated that it is ok to do so.

to the Manalagi_project

% 0" 1in 5 respondents experienced exclusion from a Pacific community group for being
Rainbow+ and 92% of respondents indicated their cultural identity is “important” or “very

important” to them.

o These findings highlight the unique cultural and social experiences of those who belong to
multiple communities such as Rainbow+ and Pacific peoples. Understanding this
intersectionality and its impacts on our clients helps us to better support and respond to
their specific needs.
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WORKING WITH RAINBO \ WORKING WITH RAINBOW ACTIVE ALLY (IF YOU WANT TO
DIVERSE C I1E \D\VERSE COLLEAGUES GO A STEP FURTHER):

«_Avoidingjokes orexpressions that discriminate or enforce stereotypes. Address disrespectful
larigdage and behaviour-irva timely manner.

¢ Reflection the experience in your site/location, team and culture and create the environment
proactively-Review local policies and practices i.e. gendered dress codes that can be
discriminatory.

«_ Share top-down messaging about rainbow communities and getting involved and promoting days
of significance such as Pride and other awareness raising events.

¢ For cisgender colleagues (people whose gender identity aligns with the sex they were assigned at
birth), reflect and take time to learn about and understand any privilege you may have such as:

o having access to gender affirming health care

© not being mis-gendered

o not experiencing discrimination and lack of understanding about your gender identity
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WORKING WITH RAINBOW WORKING WITH RAINBOW ACTIVE ALLY (IF YOU WANT
DIVERSE CLIENTS DIVERSE COLLEAGUES GO A STEP FURTHER):

«_Takeresponsibility-to educatéyourself about transgender and gender diverse communities, and be
an active ally by \gently-correcting mis-gendering with the person's appropriate name and
pronouns.

¢ Growyourcultural competence by learning about transgender people in Te Ao Maori, Pasifika and
other ethnic identities.

¢~ Remember if you are part of the community you can be an ally too by gaining a better awareness of
the unique issues that face each of the LGBTQIA+ identities and calling out any of the following:

o micro aggressions (subtle unintentional discriminatory actions or remarks that convey a
derogatory message to marginalized groups).

o discrimination

o stereotypes

T0
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proudi

He toka to moana

Proud@MSD is an
employee-led network
for rainbow staff.




IN-CONFIDENCE

Lesson 5 of 8

Scenarios

NN .

\> \v

Qii em) have just started work at
MSD.

ed to start learning everything you

an about your new role and what
§ there is on offer here.
et's have a look at what is happening today in

training.

Scenario 1 - Ale
A@

Click the button below to get started.

| [ —— START |
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There are ten people in your intake including you
and Alex, who has confided to you that they are
non-binary. On the second day of orientation you
receive a PowerPoint presentation about the
expected dress code for men and women.

What are your thoughts on this?

Enter text here

There are ten people in your intake including you
and Alex, who has confided to you that they are
non-binary. On the second day of orientation you
receive a PowerPoint presentation about the
expected dress code for men and women.

What are your thoughts on this?

Thank you for sharing!

Let’s have a look at some of these in more detail
shortly.
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The group are discussing various elements of the
dress code, like:

» can | wear a long top over leggings?
« can | wear shorts in the summer?

You can see that Alex has opened the PowerPoint
and is looking very uncomfortable.

What might Alex be feeling?

Enter text here

The group are discussing various elements of the
dress code, like:

= can | wear a long top over leggings?
» can | wear shorts in the summer?

You can see that Alex has opened the PowerPoint
and is looking very uncomfortable.

What might Alex be feeling?

Thank you for sharing!

Alex feels isolated from the group and not feeling
included or even rec ised by the trainers or by

5"

the workplace.

Alex feels a mix of anxiety, guilt, confusion and
hurt all in the space of a few minutes.
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You look around and notice that your new
colleagues are still deep in conversation, unaware
of Alex's current feelings.

You observe Alex's hesitation to voice their
thoughts.

Why might Alex be hesitant to communicate their
feelings to the rest of the group?

Enter text here

situation is forcing Alex to speak up and put
nselves at risk of social exclusion as well as
being immediately seen as a problem by
g for challenging the blished
order.

You can see on Alex's face that they feel there is
no remedy to the current situation.
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What could be done to help Alex and the group
navigate this situation?

Enter text here

What could be done to help Alex and the group
navigate this situation?

Alex feels isolated from the group.

Acl ledge their feelings pri ly and express

)

openness to starting a new discussion.

Having an ally in the room will make Alex feel less
alone and more confident about engaging with
the group later on.
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Looking at this scenario with a wider lens, what do
you think could be done to mitigate this situation
in the future?

Enter text here

4

‘ Looking at this scenario with a wider lens, what do
you think could be done to mitigate this situation
in the future?

A top-down inclusive approach from management
is crucial in situations like this.

Rather than relying solely on individual
colleagues, addressing issues at their source
through inclusive policies, training materials, and
dress codes is far more effective.
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Scenario 2 - Hone

You and Hone (he/him) have been working
together for a few years now and He's one of
your favourite people to h.

Let's have a look ing
isg

ron below to gw.

START

Hone has a big personality and is known for being
able to work with some of the most difficult clients.

You have been to social events a few times with

him and his husband, Wiremu, and you feel totally
comfortable with them.

N ———

This morning, you look over at Hone's desk and
you notice that he is upset. You and a few other
team members approach him to find out why.

‘ -
-
& i
<
[
< &
=
.
=
be g ==
-

(R
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He tells you that he was on the phone with a client
who got upset when he was unable to help her
with the extra funding she requested due to her
being at her limit.

The client responded by saying “I knew you
wouldn't help me you faggot” and then hung up.

Hone thinks the client picked
from his tone of voice.

He tells you that he was on the phone with a client
who got upset when he was unable to help her
with the extra funding she requested due to her
being at her limit.

The client responded by saying “I knew you
wouldn't help me you faggot” and then hung up.

Hone thinks the client picked up that he is gay
from his tone of voice.

What do you think is going through Hone’s mind?
How do you think he is feeling?

Thank you for sharing!

Hone prides himself on being able to handle the
difficult calls. The clients discriminatory and
personal attack has left him feeling less confident
and his professionalism has been called into
question based on ptions and prejud

regarding his personal life.
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Your other team members seem to be at a loss with
what to say to comfort Hone. They all start offering
hugs, and asking what they can do for him.

You also want to say something encouraging, and

maybe offer some advice. What do you think you
should say or do?

Enter text here

Mher team members seem to be at a loss with
hatto say to comfort Hone. They all start offering
hugs, and asking what they can do for him.

You also want to say something encouraging, and
maybe offer some advice. What do you think you
should say or do?

Thank you for sharing!

Perhaps you could remind Hone that he has
excellent communication skills and

pr ism and was following MSD protocol
regarding what could be offered to the client.

Remind him of all the feedback he has received
that has been affirming and positive.

Most importantly ASK Hone what HE needs at this
time.
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Hone is really shocked at how much the caller's -
reaction affected him. He's always considered himself

to have a thick skin and is normally confident in who

he is - out and proud but this has really shaken him.

He's talking about stepping back from phone calls for
a while.

What can you do to support Hone?

Do you agree that stepping back is a good plan?

Hone is really shocked at how much the caller's
reaction affected him. He's always considered himself
to have a thick skin and is normally confident in who

he is - out and proud but this has really shaken him.

He’s talking about stepping back from phone calls for
a while.

What can you do to support Hone?

Do you agree that stepping back is a good plan?
Thank you for sharing!

Listen to Hone's needs; if he's distressed, he might
benefit from taking a break, like going for a walk.

If Hone is really upset, he should talk to his team lead or
manager for support and consider accessing EAP/
Benestar counseling.

If Hone has a thick skin, deeper issues might be at play,
possibly stemming from micro-aggressions based on his
sexual orientation. Consider lodging a STAR incident
report and alerting the client’s file.
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Now that you have the whole story, what are some
key takeaways for you?

CHECK

Now that you have the whole story, what are some
key takeaways for you?

Thank you for sharing!
These could include some of the following:

* Remind them of their options such as talking to
a manager

* Ask individuals what support they need in
situations like these

* Try to remain positive and affirming in your
responses

* Record micro aggressi or discrimi y
behaviour in STAR.

* Listen to them
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Lesson 6 of 8

What is MSD's role?

Our leaders here at MSD set the tone and should model inclusive behaviour, however we
all have a responsibility to create and uphold safe and inclusive.working environments -
where all our staff, and clients demonstrate mahi tahi and arerespected and treatedwith

dignity.

We want our clients’'and.employees to have a
positive experience and embedding rainbow inclusion
is the embodiment of tika me te pono - the right thing

to do.

Client centric approach

Some ofthe things we have already implemented around the ministry serve as excellent illustrations
of how we can show manaaki to our rainbow communities. The Development Maps are a great
example, which show effective approaches that can be adapted to any situation, aiding us in

fostering a comfortable, secure and inclusive environment for everyone here.
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Mindful . '
Observation Active Empathic

Listening

Manaakitanga

t) eeds

Working with
Whanau

Te Pae
O Ll

Pae Tawhiti

‘.

e Pae Tawhiti is paving the way for a different future in our technology and client service journey -

and we want to embed rainbow inclusion right up the front in our approach to equity of experiences.
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What else is on offer at MSD for our rainbow
communities?

Click the cards to find out more

Proud@M

Celebrating Transgender
Awareness Week. Educating
the wider community about
transgender and gender non-
conforming people
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Celebrating Pink Shirt Day
which is about speaking up,
standing together, and stopping
bullying. By taking part; you will
be doing your parttoraise
awareness on thisissue’and help
eliminate bullying.

CARN s .a government wide network that
aims'to promote inclusion while
strengthening participation, representation
and respect for all rainbow people in the
public sector through bi-annual
conferences, resource development and

advocacy.
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Gender Affirmation and
Transitioning Guidelines
support individuals through

gender affirmation rk,
promoting inclusi
aligning wi 5 Iue‘ @

A confidential rainbow
question has been added to
MyHR. You can now self-identify
as part of the LGBTQIA+
(rainbow) communities at MSD.

+ Te Kawa Mataaho PSC has created a Four-point action plan to focus on lifting

visibility, awareness, data collection, education and support for rainbow
public servants.

¢ The Pride Pledge is a values-based commitment that organisations and
individuals can take to demonstrate their dedication to the safety, visibility
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and inclusion of the rainbow members of their community and workforce,
both internally and externally.

If you want to find out more about\dates and events.important to rainbow
(and other) communities, MSD offers a cultural<calendar of events
throughout theyear. Click the link!
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Lesson 7 of 8

Celebrating our people

Let's celebrate our successes no matter how big or smalll Che t s@the amazing Z
stories of our vibrant and inspiring people here at MSD fr: ow com i
) 3

around Aotearoa. These personal snapshots into their

perseverance and embodiment of MSD's values side
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“I still remember when lhad-my first beyfriend-and-coming out of the closet in my late teens. | knew
that | was bisexual at the time but.itwas very‘awkward to explain to friends and family where on the
scale | land and howthat applied to.my.dating a man, so it was easier to say that | was gay (even

thoughthatrelationship was'short lived).

Fast forward 10 years and | fall in love with an amazing woman and begin a relationship with her.

As a result, -essentially ended up coming out twice! First as gay, then 10 years later as
bisexual:fremember my mother telling me she will love me no matter who | love and the

support was overwhelmingly positive!”

- MSD staff member
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Lesson 8 of 8

Key Takeaways & Next steps

Key Takeaways

Think about our values and-why\it's important to-uphold'these when
interacting with all communities hefe’at MSD:

If you ever find-yourselfin’a challenging situation, stop, think and
reflect, Learning\is a journeyto-greater responsibility.

Something as simple as getting a person's pronouns correct can go a
long way withbuilding relationships with those in the LGBTQIA+
communities.

< A person's gender identity does not always predict their gender

expression, assignment or biology. Never assume!

% Regardless if you are starting out or if you consider yourself an active
ally, take a deep dive into any of the links that interest you (if you
haven't already).

Are you looking for more support?
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@i age provides information on gender identity and includes some facts,
i

ings to consider and a glossary of terms.

GENDER IDENTITY

Diversity and Inclusion HUB
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This centralised hub is a one-stop shop for all things diversity and inclusion,
related to the communities that make up our MSD kaimahi. This also
includes the cultural calendar.

Transitioning and Gender Affirming Guidelines

GUIDELINES

Exter

Here you'll discover a range of links th eyo

across vari

©

ommunities to unleash their
and wellbeing outcomes.

opportunities for deeper explc

Rainbow Le V,
Our purpos uppo
e
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&

ex Aotearoa is an intersex-led non-profit organisation that provides

rmation, advocacy and referral for intersex people and their whanau.

Takatapui: Over the Rainbow - Gender Minorities Aotearoa
At it's core, takatapui is a Maori concept that sits within Maori culture, with it's
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own history and wairua, one very different to terms such as LGBTQI+.

Rainbow inclusive language

Using inclusive language for Rainbow communities, including in the Public
Service, ensures our rainbow colleagues, and the Rainbow communities we
serve, feel they are treated respectfully and inclusively.

| noow vt
S

Gender Minorities Aotearoa @
Gender Minorities Aotearoa provides a whole lot 0 rces a ai
Check out their website and glossar@

tline NZ
Confidential, free, all-ages support line, rainbow specialist counselling and
trans peer support: 0800 OUTLINE (6885463).
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