
 

 

 

 

 

 

 

The Aurora Centre, 56 The Terrace, PO Box 1556, Wellington  
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30 October 2025  

 

 

 

 

 

 

Tēnā koe  

 

Official Information Act request 

Thank you for your email of 5 September 2025, requesting information about 

LGBTQIA+ training provided to the Social Investment Agency. As you are aware, 

this part of your request was transferred to the Ministry of Social Development 

(the Ministry) on 2 October 2025.  

I have considered your request under the Official Information Act 1982 (the Act). 

Please find my decision on your request set out below. 

2. Has the Social Investment Agency undertaken any LGBTQIA+ training and 

if yes can I see a copy of said training? 

Please find attached a copy of the LGBTQIA+ training provided to the Social 

Investment Agency by the Ministry.  

You will note that the information regarding some individuals is withheld under 

section 9(2)(a) of the Act in order to protect the privacy of natural persons. The 

need to protect the privacy of these individuals outweighs any public interest in 

this information.  

I will be publishing this decision letter, with your personal details deleted, on the 

Ministry’s website in due course. 

If you wish to discuss this response with us, please feel free to contact 

OIA_Requests@msd.govt.nz. 

 

 

 

 

 

 



If you are not satisfied with my decision on your request, you have the right to 

seek an investigation and review by the Ombudsman. Information about how to  

make a complaint is available at www.ombudsman.parliament.nz or 0800 802 602. 

Ngā mihi nui 

pp.  

Anna Graham 

General Manager 

Ministerial and Executive Services 



  



  



 

IN-CONFIDENCE 

This module is designed to help start your journey to understanding the following: 
 

 
What makes up the rainbow communities 

 
Rainbow specific terms and acronyms 

 
How to grow your understanding in the workplace and with our 

clients 

 
Real MSD scenarios that explore ways to interact respectfully and 
with manaakitanga 

 
Useful resources and links (please note these all open in new tabs) if 

you want to know more 
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IN-CONFIDENCE 

Here at MSD 9.2% of staff identify as part of the rainbow communities and come to work everyday to 

make a positive impact. If each of us embodies our MSD values, we are taking the first steps towards 

supporting rainbow people. 

Our goals for this module include the following: 

To become more aware of the actions we can take to create a 

whānau centric and inclusive environment for rainbow community 

members. 

 
To aspire to raise awareness through mahi tahi about the challenges 

encountered by individuals in the rainbow communities when 

interacting with the Ministry. 

 
To seek to enhance our roles, improve experience and celebrate the 
great achievements of employers, colleagues, leaders, and allies 
within the Ministry. 

 
To show manaaki to all who enter our doors by treating them 

equitably. 

  



 

IN-CONFIDENCE 

Lesson 3 of 8 

Grow your understanding 
 
 

 
 

 
Let's stop and think for a bit about ourselves 
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IN-CONFIDENCE 

 

 

 
Think about the below examples where gender 

assumptions have been removed 
 

"Tēnā koutou e te whānau/everybody, we hope you 

enjoy this hui. My name is Jo and I use he/they 
pronouns" 

 
"If you have a partner, we will see what we can do to support them 

also" 

  



  



  



  



  



 

IN-CONFIDENCE 

Lesson 5 of 8 

Scenarios 
 
 

 
 

 
Scenario 1 - Alex 
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IN-CONFIDENCE 

Scenario 2 - Hone 
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IN-CONFIDENCE 

 

Lesson 6 of 8 

What is MSD's role? 
 
 
 
 
 
 
 
 

Our leaders here at MSD set the tone and should model inclusive behaviour, however we 

all have a responsibility to create and uphold safe and inclusive working environments - 

where all our staff, and clients demonstrate mahi tahi and are respected and treated with 

dignity. 

 

 

 

We want our clients and employees to have a 
positive experience and embedding rainbow inclusion 
is the embodiment of tika me te pono - the right thing 

to do. 
 
 
 

Client centric approach 
 

Some of the things we have already implemented around the ministry serve as excellent illustrations 

of how we can show manaaki to our rainbow communities. The Development Maps are a great 

example, which show effective approaches that can be adapted to any situation, aiding us in 

fostering a comfortable, secure and inclusive environment for everyone here. 

  



 

IN-CONFIDENCE 

 
 
 

 

 
Te Pae Tawhiti 

 
Te Pae Tawhiti is paving the way for a different future in our technology and client service journey – 

and we want to embed rainbow inclusion right up the front in our approach to equity of experiences. 

  



  



  



  



  



 

IN-CONFIDENCE 

Lesson 7 of 8 

Celebrating our people 
 
 
 
 
 
 
 
 

Let's celebrate our successes no matter how big or small! Check out some of the amazing 

stories of our vibrant and inspiring people here at MSD from the rainbow communities 

around Aotearoa. These personal snapshots into their lives showcase their hard mahi, 

perseverance and embodiment of MSD's values both in and outside of the ministry. 

 

 

 

s9(2)(a)
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IN-CONFIDENCE 

 

 
 
 

“I still remember when I had my first boyfriend and coming out of the closet in my late teens. I knew 

that I was bisexual at the time but it was very awkward to explain to friends and family where on the 

scale I land and how that applied to my dating a man, so it was easier to say that I was gay (even 

though that relationship was short lived). 

Fast forward 10 years and I fall in love with an amazing woman and begin a relationship with her. 

As a result, I essentially ended up coming out twice! First as gay, then 10 years later as 

bisexual. I remember my mother telling me she will love me no matter who I love and the 

support was overwhelmingly positive!” 

- MSD staff member 
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Lesson 8 of 8 

Key Takeaways & Next steps 
 
 

 
 

 
Key Takeaways 

 
Think about our values and why it's important to uphold these when 
interacting with all communities here at MSD. 

 
If you ever find yourself in a challenging situation, stop, think and 

reflect. Learning is a journey to greater responsibility. 

 
Something as simple as getting a person's pronouns correct can go a 
long way with building relationships with those in the LGBTQIA+ 
communities. 

 
A person's gender identity does not always predict their gender 

expression, assignment or biology. Never assume! 

 
Regardless if you are starting out or if you consider yourself an active 

ally, take a deep dive into any of the links that interest you (if you 

haven't already). 

 
 

Are you looking for more support? 

  



  



  



  



  




