
 

 

 

 

 

 

 

The Aurora Centre, 56 The Terrace, PO Box 1556, Wellington  

– Telephone 04-916 3300 – Facsimile 04-918 0099 

 

 

 

15 October 2025  

 

Tēnā koe  

 

Official Information Act request 

Thank you for your email of 17 September 2025, requesting a copy of the Ministry 

of Social Development’s (the Ministry’s) MAP pages relating to referrals to housing 

navigators or contributing to immediate housing need under the new 2024 

Emergency Housing Grants Programme and the 2024 Special Needs Grants 

Programme.  

Please see the attached appendices for the MAP pages from the 2024 Special Needs 

Grant Programme.  

• Appendix One: Client can meet their immediate need in another way. 

• Appendix Two: Client has unreasonably caused or contributed to their 

immediate need.  

• Appendix Three: Client has unreasonably contributed to their emergency 

housing situation (further grant).  

• Appendix Four: Client responsibilities and conditions of payment.  

• Appendix Five: When MSD can decline a Special Needs Grant for 

emergency housing.  

I note that some information in these documents is marked as ‘Out of Scope’ as it 

is not relevant to your request. 

I also refer you to the publicly available links for the MAP pages on contributing to 

an immediate need and emergency housing responsibilities under the current 

Emergency Housing Grants Programme.  

• www.workandincome.govt.nz/map/income-support/extra-help/emergency-

housing/client-has-caused-or-contributed-to-their-immediate-need-before-

applying-for-an-eh-initial-grant.html  

• www.workandincome.govt.nz/map/income-support/extra-help/emergency-

housing/client-has-caused-or-contributed-to-their-immediate-need-while-

in-emergency-housing.html  

• www.workandincome.govt.nz/map/income-support/extra-help/emergency-

housing/emergency-housing-responsibilities.html  

• www.workandincome.govt.nz/map/income-support/extra-help/emergency-

housing/making-a-reasonable-effort-to-get-other-housing.html  

I will be publishing this decision letter, with your personal details deleted, on the 

Ministry’s website in due course. 



If you wish to discuss this response with us, please feel free to contact 

OIA Requests@msd.govt.nz. 

If you are not satisfied with my decision on your request, you have the right to 

seek an investigation and review by the Ombudsman. Information about how to 

make a complaint is available at www.ombudsman.parliament.nz or 0800 802 602. 

Ngā mihi nui 

pp.  

Anna Graham 

General Manager 

Ministerial and Executive Services 
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