MINISTRY OF SOCIAL
DEVELOPMENT

TE MANATU WHAKAHIATO ORA

15 October 2025

Téna koe

Official Information Act request

Thank you for your email of 17 September 2025, requesting a copy of the Ministry
of Social Development’s (the Ministry’s) MAP pages relating to referrals to housing
navigators or contributing to immediate housing need under the new 2024
Emergency Housing Grants Programme and the 2024 Special Needs Grants
Programme.

Please see the attached appendices for the MAP pages from the 2024 Special Needs
Grant Programme.
e Appendix One: Client can meet their immediate need in another way.
e Appendix Two: Client has unreasonably caused or contributed to their
immediate need.
e Appendix Three: Client has unreasonably contributed to their emergency
housing situation (further grant).
e Appendix Four: Client responsibilities and conditions of payment.
e Appendix Five: When MSD can decline a Special Needs Grant for
emergency housing.

I note that some information in these documents is marked as ‘Out of Scope’ as it
is not relevant to your request.

I also refer you to the publicly available links for the MAP pages on contributing to
an immediate need and emergency housing responsibilities under the current
Emergency Housing Grants Programme.
¢ www.workandincome.govt.nz/map/income-support/extra-help/emergency-
housing/client-has-caused-or-contributed-to-their-immediate-need-before-
applying-for-an-eh-initial-grant.html
¢ www.workandincome.govt.nz/map/income-support/extra-help/emergency-
housing/client-has-caused-or-contributed-to-their-immediate-need-while-
in-emergency-housing.html
e www.workandincome.govt.nz/map/income-support/extra-help/emergency-
housing/emergency-housing-responsibilities.html
e www.workandincome.govt.nz/map/income-support/extra-help/emergency-
housing/making-a-reasonable-effort-to-get-other-housing.html

I will be publishing this decision letter, with your personal details deleted, on the
Ministry’s website in due course.

The Aurora Centre, 56 The Terrace, PO Box 1556, Wellington
- Telephone 04-916 3300 - Facsimile 04-918 0099



If you wish to discuss this response with us, please feel free to contact
OIA Reguests@msd.govt.nz.

If you are not satisfied with my decision on your request, you have the right to
seek an investigation and review by the Ombudsman. Information about how to
make a complaint is available at www.ombudsman.parliament.nz or 0800 802 602.

Nga mihi nui

PP.

Anna Graham
General Manager
Ministerial and Executive Services
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A Special Needs Grant for emergency housing is a discretionary hardshlp

we can decline to pay one. REOIN \ \
» can meet their emergency housing need in anothe»\§§§B < \\\ B

» has caused or contributed to their immediate e ¥§ ncy houi g\r\eed generally only enforced after the
first 7 nights for the emergency housmg@&}or / >> ;

These circumstances include when the client:

» refuses to pay the emergency hogglh contrlbutloﬁ\Q \applylng for a grant or

» has not paid the emergency\h \Jsmg con nb’i
an earlier period AV

yn fuII by the next available date for a grant or grants from

In most of these cnr gﬂuces ‘WE \m\\&snﬂ consider paying a recoverable Special Needs Grant for emergency
housing when QII would

» increase or create any*\\géto)tjﬁe welfare of the client or their immediate family or

AN

» worsen the cllems\po\,tlon or

» cause serio&; ardship to the client or their immediate family

Before deciding to decline

In some circumstances it may be appropriate to decline a Special Needs Grant for emergency housing even
when declining would increase or crease risk to welfare, worsen the clients position or cause serious hardship.

Before declining MSD needs to consider:

» if the client failed to meet their requirements whether this was unreasonable in the client's circumstances
and justifies declining. For example:

» the client has failed to meet their requirements (e.g. not unreasonably contributing to their emergency
housing need) despite being told and understanding what was required of them, and the
consequences of not doing this

» the client has had access to appropriate services to support them to meet their needs



» whether there are children in the household and the impact

Declining the Special Needs Grant for emergency housing
The client must be advised in writing and provided with their right to review the decision.

Note generally we will not decline when there are children in the household. If a decision is made to decline
when there are children, all reasonable efforts need to be made to manage any risk to their welfare.

If you believe any child has been, or is likely to be harmed (physically, emotionally, or sexually), ill-treated,
abused, neglected, or deprived, the case must be referred to Oranga Tamariki.

For more information see:

* Qualifications for emergency housing

® Client can meet their immediate need in another way

* (Client has unreasonably caused or contributed to their immediate need

* Client refuses to pay their emergency _housing_contribution ;%@
* Client has not paid their emergency housing_contribution for a Drevio@m>

J
S
* Deciding_if there is a risk to the client or their immediate familv's«welfa& x%

L
* When a Special Needs Grant for emergency housing_is recoverable
*  When MSD cannot pay a Special Needs Grant for emerg usin

Legislation

» People in need of Emergency Housing
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When a Special Needs Grant for emergency housing is granted, clients must \ﬁ/rsgd of theJ sponsibilities
and the conditions of payment. A x\

There are also respon3|b|I|tles and conditions of payment if a SpeC|aI Neeé&G\'nt for \§eg.1r|ty deposit for

emergency housing is granted. < >> \

Smghtsﬂﬁ\\%ew emergency housing event

» must pay an emergency housing contribution afte h\e\ﬂ%\\>

These include that the client: \

» is aware of the accommodation prowders rules\( tay whlle%\ qg in the accommaodation. For example:

» keeping their room clean

onhbl "s/( €
A \ \
I’\ prope!i&\ >

« following the rowd sch k B\\Qrocedures

’ understands\*tg\conseq;@(z\sx

costs arising from dam c sed by them or anyone staying with them

» oObeying noise and other usage

« not removing any oft 61

t\not following the rules. For example, the client is responsible for the

» understands th\g&;\quences of not making reasonable efforts to access other sources of housing
aSS|stance < e>

» understands the consequences of contributing to their immediate emergency housing need

» knows if there are costs that aren't covered by the Special Needs Grant security deposit, the
accommodation provider will follow these up with them directly

» understands that if they leave their emergency accommodation early, they should notify us as soon as they
can

» knows that if any of the payment needs to be refunded, the accommodation provider will pay this refund to
us. If they are paid a refund directly by the accommodation provider, they will need to repay this to us

» knows that if they are responsible for any damage or loss and agree with the amount of costs incurred
when they check out, or if the client fails to check out, we will pay the provider up to the security deposit
amount. This amount will be recovered from the client.

For more information see:



* Emergency housing_contribution

* Payment
®* When a Special Needs Grant for emergency housing_is recoverable

®* When MSD can decline a Special Needs Grant for emergency housing

* Refunding the emergency housing_contribution

® Security deposit required for emergency, transitional or contracted emergency _housing

Legislation
» People in need of Emergency Housing clause 14A Special Needs Grants Programme

» Security Deposits clause 14AA Special Needs Grants Programme

N
S ©%©@®
NS
Nia
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Cllent can meet their immediate need in another way -

L \\ ......................

If a client can meet their immediate emergency housing need from thelr@ s\\urces or {hej' ources of

assistance, we cannot pay a Special Needs Grant for emergency hous>ng they do n \have ‘an immediate

emergency housing need. A
SO\

A client may be able to meet their immediate emergency hpusi Nee
sources when the client (and their partner, if any): - \\\\

» has sufficient income to meet the need after pa\mﬁ% sential xpe qr; rom their next income, benefit, or
pension payment without causing serious hard y\) \ex S

» has cash assets that can be used to m\ea\\h eei(t>> Qre 10t needed for essential expenses)
t

fro& wn resources or other

) <

with their landlord)
\

» can make a payment arrange%nue)ﬁ for
meet the need, including (but not limited to):

» qualifies for other asssfﬁ\e that can b \¥\§g 1
>

»  Temporary A%H\%k Suppo x

« RentArrea \Graht

» other HousmgS mroducts

<
. Recoveré@le%ﬁslstance Payment

« Advance Payment of Benefit

» can access assistance from other government agencies to meet the need (e.g. transitional housing funded
by the Ministry of Housing and Urban Development)

A client could be considered to not be making a reasonable effort or be unreasonably contributing to their
emergency housing need if they have access to other sources of assistance and choose not to use these.

For more information see:

* Qualifications for emergency housing
* When MSD cannot pay a Special Needs Grant for emergency housing

®* When MSD can decline a Special Needs Grant for emergency housing

* When a Special Needs Grant for emergency housing_is recoverable

* Immediate emergency housing need

®* Client has unreasonably caused or contributed to their immediate need




* Client has not made reasonable efforts to access other sources of housing_assistance

Legislation
» Principles clause 5(a) Special Needs Grant Programme

» People in need of Emergency Housing clause 14A Special Needs Grant Programme
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AN

................................................................................................................. O A
When we are considering granting a further Special Needs Grants: fqrxémeéency k\ \Kg ‘we need to look at
whether a client has unreasonably contributed to their emergency h b\smg situat n

: hg\& h&smg

A client has unreasonably contributed to their i |mme %12 rgenc hob}mg need if:

tions Of*ﬁ\\  /

» they were reasonably able to prednctX.Kr:I p( vent % tlon

Client has unreasonably contributed to their emergency. |
housmg situation (further grant) ’\f\\\ %

If they have, we may not be able to pay a Special Needs

hey are responsible for) and

» their situation is a result of their own actlons%

A Special Needs Grant for emer 'e\ncy/hoPJSlng“ \a<be ‘declined if:

S\

» aclientis applymgf r?‘ ’,e;r> Jrant in \éeks and

» they have unreas@iebly contrlb { & fh’\elr current emergency housing situation and

» it would: \\

* increase or aug |<§\klo the client or their immediate family's welfare or

e worsen 'Q? cj\;\ts position or

» cause serious hardship to the client or their immediate family if the grant was not paid

In these cases, a Special Needs Grant for emergency housing may still be paid but it will generally be
recoverable (less the emergency housing contribution paid by the client).

Getting Special Needs Grant for emergency housing immediately before applying for
another

If a client is already getting a Special Needs Grant for emergency housing when they apply for another grant,
you need to consider the client's actions during the previous Special Needs Grant period and if the client has
unreasonably contributed to their emergency housing need.

The client would generally be contributing to their current emergency housing situation if:

» they have continued to not do the reasonable steps agreed with them as part of the Special Needs Grant
for emergency housing grant process without a good reason



» they cannot stay in the emergency housing accommodation due to their actions (or people they are
responsible for)

Client cannot remain in the emergency housing accommodation due to their actions (or
people they are responsible for)

A client who applies for a further Special Needs Grant for emergency housing may tell us they cannot stay at
their existing emergency housing provider.

The client has caused or contributed to their emergency housing situation if they had to leave their
accommodation because they:

» broke the supplier's rules of stay or

intentionally damaged the property or

caused theft or loss or

» showed anti-social behaviour (for example, threats or intimidation) \\\ & \
Before making any decisions about further assistance, we will need t \
» verify the client's reason for leaving the existing emergency\?ce }nodatC a>

» confirm the client's view of the issues \\\\\

It is important accommodation providers report da 3 i&\or “anti-social behaviour to police when it is

warranted.

If the security deposit was approved at. t% >th stay,” accommodation providers can use it to
recoup damages for lower-level Ioss@s ( 3\example1§t y*and plates and other cooking utensils) or damage.

\not the client.

Note to get this payment, prodee ?must co@
S

Client is not m Kmb\\ar ason: Ie ort to access other sources of housing assistance

while in em rger yhous\%

U asonable effort to access other sources of housing assistance. This includes
quate place to stay to meet their emergency housing need and accessing other

Clients are expect % to m"’
making an effort to find an.ade
assistance availa etq O\thIS

What reasonaléb @o s the client is expected to do while they are getting a Special Needs Grant for emergency
housing should scussed and agreed to with the client.

If the client needs a further grant and has not completed the reasonable steps agreed to, if they do not have a
good reason, they may be considered to not be making a reasonable effort in their circumstances.

This could also be considered unreasonably causing or contributing to their emergency housing need. Generally
this will only be when the client has a pattern of not completing the reasonable steps without a good reason.

Before deciding a client has failed to make a reasonable effort in their circumstances consider if:
» the steps agreed to were reasonable in the client's circumstances

» the client was told and understood what the reasonable steps were and the consequences of not
completing them

» the client had a good reason for not doing the agreed reasonable steps

When grant may be paid if the client has contributed to their emergency housing need



When a client has contributed to their current emergency housing situation, you can pay a further Special Needs
Grant for emergency housing when not paying it would:

» increase or cause risk to the client or their immediate family's welfare or

» worsen the client's position or

» cause serious hardship to the client or their immediate family if the grant was not paid

You must consider these factors before deciding whether to decline a Special Needs Grant for emergency

housing.

If the client has unreasonably caused or contributed to their emergency housing need and you decide a Special
Needs Grant for emergency housing can still be paid, it will generally be recoverable (less the emergency

housing contribution paid by the client).
For more information see:

Client has unreasonably caused or contributed to their immediate need

* Deciding if there is a risk to the client or

their immediate family's welfar:

®* Examples when risk to welfare needs to be considered

e@@

A

G
C&fv

* Client has not made reasonable efforts to access other source§of\hou3| o] assﬁsta
When MSD can decline a Special Needs Grant for emerg cwh %smg J

Example 1: Getting Special Needs
applying for a further grant

Grant

\

%Qey@mg immediately before

Client situation

Decision

applying for a figg
for emergency Singas t
other emergency housin
t d their

available, and they n

stay at an emerg si
accommodatl deror stay with
another emer using
accommodatlo pr vider.

At their last grant, the client agreed to
contact a support service that assists with
finding accommodation, and to also apply
to some rental agencies.

Qsidﬁ 'O'gi‘?

g\fi Y, \
A single client getting Jobs r Support cc|>nt3|(cjie;;] if the cllenél
was getting a Special Needs t fo ompleted the reasonable
emergency housin 14 ni % eps asked of them at the last
%Gr grant.

The client has looked for
alternative accommodation and
has contacted a non-
government organisation to
assist them with their search.

The client has made
reasonable efforts to find other
sources of housing assistance,
therefore they haven't
unreasonably contributed to
their situation.

We can grant the Special Needs
Grant (non-recoverable) for
emergency housing as the client
has agreed to, and made a
reasonable effort to access other
housing options and has not
unreasonably contributed to their
immediate emergency housing
need.




A sole parent was getting a Special Needs
Grant for emergency housing and after 3
weeks in total, is applying for a further
grant as there are no other emergency
housing options and they need to extend
their stay at the emergency housing
accommodation provider.

At their follow-up appointments, the client
agreed to attend a social housing
assessment appointment and sign up with
rental agencies

We can consider if the client
has made reasonable efforts
asked of them at the last grant.

The client advises they were
not able to attend their social
housing appointment or search
for any other options as their
daughter has been in hospital
with asthma.

We will take into account the
reason the client has not taken
steps identified at last grant.

We can grant a Special Needs
Grant (non-recoverable) for
emergency housing as the client
has not unreasonably contributed
to their immediate emergency
housing need.

They were not able to complete
the reasonable steps agreed to at
the emergency housing follow up
appointments for a good reason

A single client (no children) getting
Jobseeker Support has been getting a
Special Needs Grant for emergency
housing for over a month.

At their previous grant, the client agreed to
apply to some flatmate wanted adverts to
find themselves other housing.

The client also agreed to attend a
budgeting appointment they were referred
to. The reasonable steps were agreed to/\
again and because they had not made

reasonable effort they were pald a <( )x

recoverable grant.
sin
tend thel%

5

They are applying for a fu
there are no other eme
options and they %\

n
at the emergen@

>

We consider if the client has
completed the reasonable
steps asked of them at the IasK
grant.

The client advises wi y}
good reason, the ﬁé%%gam
the

not completed a

mtme

t< )
n}>ot made

ble fforts to find other

S?&‘% of assistance, and
atuse they have failed to do
| again, they may be

>| considered to have contributed

to their emergency housing

situation.

=

//

3
i&% client has

e deci
unreaso blgt;gcontnbuted to their
diat emergency housing
continuing to not making
nable efforts to find other
ommodation.

Before declining the assistance,
we consider whether it would
increase or create risks to the
client or their immediate family's
welfare, worsen the client's
position, or cause serious
hardship to client or their
immediate family if the grant was
not paid.

A single chent%wo ildren) getting
Jobseeker Support has been getting a

Special Needs Grant for emergency
housing for over a month.

They are applying for a further grant as
there are no other emergency housing
options.

At the follow-up appointment the client
advises they need further emergency
housing assistance but they need to
change emergency housing provider.

We can consider if the client
has completed the reasonable
steps asked of them at the last
grant.

The client advises their brother
damaged the motel room, and
the provider has asked the
client to leave the emergency
housing accommodation which
is why the client needs to
change emergency housing
provider.

The client will not provide
further information about how
or why the damage occurred.

We decide the client has
unreasonably contributed to their
immediate emergency housing
need because they were unable
to stay in the accommodation
because of damage to the
emergency housing property.

Before declining the assistance,
we consider whether declining
would increase or cause risk to
the client or their immediate
family's welfare, worsen the
client's position, or cause serious
hardship to the client or their
immediate family if the grant was
not paid.

A couple with 3 children, getting Jobseeker
Support, who got 3 grants of a Special

We can consider if the client
has completed the reasonable

We decide that the client has
unreasonably contributed to their
immediate emergency housing



Needs Grant for emergency housing for 21

nights in total.

The couple are applying for a further grant
as they have no other emergency housing

options.

At each grant, they agreed to the

reasonable steps discussed, they can look
for rental properties in the area, and attend

an appointment with a budget advisor.

steps asked of them at the last
grant.

The couple advises they still
haven't tried to look for other
accommodation as they were
kicked out of their last place,
and no one will rent to them

anyway.

They just want to stay on social
housing register and wait for a
house. The couple also missed

need as they have continued to
not make a reasonable effort to
access other sources of housing
assistance.

Before declining the assistance,
we need to consider whether it
would increase or create risk to
the client or their immediate
family's welfare, worsen the
client's position, or cause serious
hardship to the client or their
immediate if the grant was not

their appointment with the
budget advisor and did not

SO.

The client couple has

them.

\>>
8

have a good reason for doing

continued to not complete the
reasonable steps required of

paid the assistance.

Generally, we would not decline
because of potential risks to the
client's children and would make
the’ gtgnt recoverable

not decline
teh ial risks to the
client's rldren and would make

the @t ecoverable

e aus

\\ b

Example 2: Applying for a further SpeC|a N\G}
period away from emergency accommc

\ érattt
WIRh\\

)
&nergency housing after a

week period

Client situation

\\5 ON

Decision

A couple getting Jobseeker
Support did not have their
tenancy agreement ren%K
ind’o

and were unable t

accommodation befo thelr )

tenancy agreem ntflnlshe Q
J

There were no other.¢ ptlo
available to meet tt};im eed, )
they were gra Special
Needs Grant ergency
housing.

They were able to board with a
family and no longer required
assistance for emergency
housing.

This means their previous
emergency housing event was
resolved by moving into
medium or long-term
accommodation that was
expected to lead to or be
sustainable housing.

Three months later they have
presented with another
emergency housing need as
they did not pay their board and
were over 4 weeks in arrears

7 , Vlecons er » upIe contributed
ergency housing need
use “did not pay their board

de no effort to address the
at n with the landlord or by
ekmg assistance from us.

Generally we would not decline if it is
the first 7 nights, however because
they have received a grant within 52
weeks and have contributed to their
new emergency housing situation, we
may decline the assistance.

However, we must first consider
whether declining would increase or
create risk to the client or their
immediate family's welfare, worsen
the client's position, or cause serious
hardship to the client or their
immediate family if the grant was not
paid.

We decide that the client has
unreasonably contributed to their
immediate emergency housing need.

It is not considered to be a new
emergency housing event, and the
grant may be declined.

Before declining the assistance, we
need to consider whether it would
increase or create risk to the client or
their immediate family's welfare,
worsen the client's position, or cause
serious hardship to the client or their
immediate family if the grant was not
paid.

If granted as recoverable assistance
the contribution applies from the first
night of the grant.




and were asked to leave
immediately.

A single person getting
Jobseeker Support was
boarding with family and had to
leave when the family needed
to free up the room for a new
child.

They were unable to find other
accommodation before they
had to leave their boarding
situation.

There were no other options
available to meet their need, so
they were granted the Special
Needs Grant for emergency
housing.

While in emergency housing
they moved into a friend's flat
and no longer required
assistance for emergency
housing.

This means their previous
emergency housing event was
resolved by moving into
medium or long-term
accommodation that was
expected to lead to or be
sustainable housing.

Three months later the <
has presented W|th»a&ne

emergency hou31
their flatmate a

E%hent 1Iy
the house down the§\\<

haven't been able to find
anywhere else to stay\ '

We establish that the client did not
unreasonably contribute to their new
emergency housing need.

They left their flat because it had _
burned down and were unable ta {lh
alternative accommodation.

Given the time avalla é a 'e
reasonable efforts S other <
sources of ass efore
contactlng us. \&

\/

eeds Grant for emergency
t has not

ng | ecauseéﬂh
Rex onabl %3 ted to their

edl %X rgency housing need.

ein B\Ke e emergency housing
t

client does not need to pay
\ ntribution for the first 7 nights in
e’emergency accommodation
}unded by the Special Needs Grant.

We gr' nt the new app&?ﬂlon for the

)

A couple getting Jobseeker
Support, with 2 dependent
children, were renting a
property and were evicted due
to damage, not paying their rent
and anti-social behaviour.

After a recoverable Special
Needs Grant for emergency
housing was granted, they

found a new rental property.

This means their previous
emergency housing event was
resolved by moving into
medium or long-term
accommodation that was
expected to lead to or be
sustainable housing.

We establish that the client
unreasonably contributed to their new
emergency housing need because
they were evicted from their
accommodation for damaging their
rental property and not paying their
rent.

Generally we would not decline if it is
the first 7 nights, however because
they have received a grant within 52
weeks and have contributed to their
new emergency housing situation, we
may decline the assistance.

However, we must first consider
whether declining would increase or
cause risk to the client or their
immediate family's welfare, worsen
the client's position, or cause serious

We decide that the client has
unreasonably contributed to their
immediate emergency housing need.

As the welfare of the children would
be at risk if the grant was not paid the
Special Needs Grant for emergency
may be granted but made recoverable
(minus the contribution payable for
the grant).

As this means it is not considered to
be a new emergency housing event
and if granted, a contribution would
apply from night 1 of the grant.




Three months later, they have | hardship to the client or their

been evicted again for rent immediate if the grant was not paid.
arrears and damage. They
have applied for Special Needs
Grant for emergency housing.

For more information see:

* (Client has not made reasonable efforts to access other sources of housing_assistance

®* Client has unreasonably caused or contributed to their emergency housing need

Deciding_if there is a risk to the client or their immediate family's welfare

Examples when risk to welfare needs to be considered

* Emergency housing events

* New emergency housing events

®* When MSD can decline a Special Needs Grant for emergency housing

@&%@%@&

» Principles clause 5(b) Special Needs Grant Programme
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Client has unreasonably caused or contributed to the
|mmed|ate need <

client has unreasonably caused or contributed to their immediate housing need h ve, we may not be able
to pay a Special Needs Grant for emergency housing (or it ma: e over

We can decline to pay a Special Needs Grant for em ge&w smg\lf \\\

» the client or their partner has received an emer\e\\g ousmg\ t for at least 7 nights and

................................................................................................................. A VTN NP
When we are considering granting a Special Needs Grant for emegi:):y housmg E\ad to Iook at whether a

'_;ted to the immediate emergency housing

mkr\thelr immediate family's welfare

to t\
e worsen the\\;he ‘s posm use serious hardship to the client or their immediate family if the grant

was not paid\, Q
\/\ \\

Deciding if a cli 1\as unreasonably caused or contributed to their emergency

housing % % \

A client has unreasonably contributed to their immediate emergency housing need if:

» their situation is a result of their own actions (or actions of people they are responsible for) and
» they were reasonably able to predict and prevent the situation

The client may be considered to have unreasonably contributed to their immediate emergency housing need if
they (not an exhaustive list):

» cannot remain in their place of residence due to damaging the property or other anti-social behaviour (e.g.
threats, intimidation, drug or alcohol abuse, theft)

» cannot remain in their place of residence because they have not paid their rent or board

» left their place of residence and moved to another area without a good reason and before securing
accommodation for themselves and their immediate family

» continue to not do the reasonable steps they had agreed with the case manager



» cannot remain in the emergency housing provided due to instances of damage, theft, or other anti-social
behaviour

Note people who left their housing due to experiencing family violence will not be considered to have
unreasonably caused or contributed to their immediate emergency housing need.

Getting Special Needs Grant for emergency housing immediately before applying for
further grant

If a client is already getting a Special Needs Grant for emergency housing when they apply for another grant,
you need to consider the client's actions during the previous Special Needs Grant period and if the client has
unreasonably contributed to their emergency housing need.

The client generally would be contributing to their current emergency housing situation if:

» they have continued to not do the reasonable steps set for them when they were granted a Special Needs
Grant for emergency housing grant without a good reason

S
» they cannot remain in the emergency housing accommodation due to th \K\Q S (or p@)ﬁl(ﬁkky are

responsible for)
{ \ >>

When grant may be paid if the client has contrlb itec

the <e> \ergency housing need

Generally, we do not decline an emergency housing 9 an\@m f|rst\7 even if the client has caused or
contributed to their emergency housing need or situa ‘( niess thié a grant in the last 52 weeks).

This is as it may be difficult to determine at thegﬁt ppomtme\nt\\t Ilent s full circumstances that led to their

need for emergency housing.

This includes when the first grant is (cmg

“fhan 7 mgﬁ@s\g\cguse it covers a period when there is low availability
of emergency housing in the reg OR

When the client has recelve a S C|aI Ne ra for emergency housing for 7 nights or more (or had a grant
in the last 52 weeks) yo ay a Q‘ C|al Needs Grant for emergency housing when it would:

» increase or aa\uee sk tb the&n’v helr immediate family's welfare or
- OD
N

» worsen the clie S‘p0, )

» cause serious a{ds '\}'&ito the client or their immediate family if the grant was not paid

If the client hag\im%asonably caused or contributed to their emergency housing need, you must consider these
risks before deciding whether to decline a Special Needs Grant for emergency housing. Each situation should be
considered on a case-by-case basis.

If the client has unreasonably caused or contributed to their emergency housing need and you decide a Special
Needs Grant for emergency housing can be paid, it is generally recoverable (less any emergency housing
contribution paid by the client).

Client got a Special Needs Grant for emergency housing in the last 52 weeks

Clients may apply for a Special Needs Grant for emergency housing, for a new emergency housing need, when
they have received a grant within the last 52-weeks.

The new emergency housing need is the same emergency housing event if the client has unreasonably caused
or contributed to their new emergency housing need (whether they resolved their emergency housing need or
not at the last grant).

Their emergency housing contribution will apply from the first night.



Example

A single client has been asked to leave their boarding situation because they damaged their room and
threatened the homeowner.

You consider the clients circumstances and determine they have unreasonably caused their immediate
emergency housing need and consider declining the emergency housing Special Needs Grant.

However, because this is the first grant you can pay a Special Needs Grant for emergency housing for the client
but make it recoverable.

For more information see:

®* When MSD can decline a Special Needs Grant for emergency housing

* Client has unreasonably contributed to their emergency housing_situation (further grant)

» Deciding. if there is a risk to the client or their immediate family's welfare @

>
i <
» When a Special Needs Grant for emergency _housing. grantﬁgwrdble >kx

* Emergency housing events @ &X
Legislation % @\;

» Recovery of emergency housqgggg@t clau . ecial Needs Grants Programme

» Examples of situations when risk to welfare needs to be considered %

» |mmediate emergency housing need

» Principles clause 5(b) Special Need





