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Tēnā koe  

 

Official Information Act request 

Thank you for your email of 4 September, requesting information about policies or 

guidance on recoverable loan applications and the average processing timeframes 

for study equipment for the past 12-months.  

I have considered your request under the Official Information Act 1982 (the Act). 

Please find my decision on each part of your request set out separately below. 

• Under the Official Information Act 1982, I request the following information 

relating to my recent application for a recoverable assistance loan for study 

equipment (laptop invoice $1,090): 

1. Policy or internal guidance documents used by WINZ staff when 

assessing recoverable loan applications for study-related equipment in 

cases where StudyLink has confirmed it cannot provide support. 

I have attached policy and guidance pages from the Ministry’s intranet regarding 

the Hardship application process and Hardship assistance overview, alongside 

information on Recoverable Assistance Payments.  

For instances where a client is studying part-time while in receipt of a benefit with 

full-time work obligations, the only assistance that would be available to them 

would be an advance payment of benefit and all qualifications for this would need 

to be met. You can find more information about this at the following website links:  

• www.workandincome.govt.nz/map/income-support/extra-help/advance-

payment-of-benefit/index.html 

• www.workandincome.govt.nz/map/income-support/extra-help/advance-

payment-of-benefit/qualifications.html.  

 

2. Average processing timeframes for recoverable assistance loans for 

study equipment over the past 12 months, broken down by urgent vs 

standard requests. 

I am making this request to understand the decision-making process and 

delays that have occurred in my case. Please provide this information 

electronically. 



If any part of my request is too broad, I am happy to refine it, but I ask that 

you release as much information as possible without unnecessary 

withholding as per the Official Information Act 1982. 

Your request for information about average processing timeframes for recoverable 

assistance loans is refused under section 18(f) of the Act, as substantial manual 

collation would be required to collate this information. If held, this information 

would only be contained within individual client files, which would each require 

manual review to respond to your request. The greater public interest is in the 

effective and efficient administration of the public service. 

I have considered whether the Ministry would be able to respond to your request 

given extra time, or the ability to charge for the information requested.  I have 

concluded that, in either case, the Ministry’s ability to undertake its work would 

still be prejudiced. 

I will be publishing this decision letter, with your personal details deleted, on the 

Ministry’s website in due course. 

If you wish to discuss this response with us, please feel free to contact 

OIA Requests@msd.govt.nz. 

If you are not satisfied with my decision on your request, you have the right to 

seek an investigation and review by the Ombudsman. Information about how to 

make a complaint is available at www.ombudsman.parliament.nz or 0800 802 602. 

Ngā mihi nui 

pp.  

Anna Graham 

General Manager 

Ministerial and Executive Services 
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