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Tēnā koe  

 

Official Information Act Request 

Thank you for your email of 26 October 2025, requesting information about the 
Orphans Benefit/Unsupported Childs Benefit application process and copies of 
Doogle pages included as links in your previous request.  

I have considered your request under the Official Information Act 1982 (the Act). 
Please find my decision on each part of your request set out separately below. 

I have attached the Doogle pages outlined in Appendix One that were hyperlinked 
in the ‘Orphans Benefit and Unsupported Child’s Benefit Procedures’ and 
‘Unsupported Childs Benefit Case Manager guidelines for interviews’ documents 
released to you in your previous request.   

Please note that some of the links contained in these documents lead to the 
Ministry’s internal version of the Manuals and Procedures website which is 
identical to the public version. The documents and links in the Appendix are 
provided in order of when they appear in the two documents, starting with the 
‘Orphan’s Benefit and Unsupported Child’s Benefit Procedures’ document 

This can be found linked here: www.workandincome.govt.nz/map/. I have linked 
these pages below instead of providing them in a pdf format.  

In relation to Task 3. “New Application appointment” reads; “UCB only: if 
the child is aged 14+ please encourage the client to bring them to the 
appointment as they’ll both need to sign the UCB interview sheet.”  I 
understand this to mean that there is nothing in law that says a UCB 
applicant “must” bring the child who is the subject of the application with 
them to the appointment.  Please can you confirm or deny this, and also 
provide me with a copy or copies of the relevant internal policy or similar 
document/s. In addition, it is possible / permissible for a UCB applicant to 
be e-mailed or posted a blank UCB interview sheet for completion by them 
at their home, then have the child who is the subject of the application sign 
it there, and subsequently have the applicant bring the completed and 
signed form to the appointment?  Again, please also provide me with a copy 
or copies of the relevant policy or similar document/s. 



Unsupported Child Benefit (UCB) is considered a main benefit. The requirement to 
attend a face-to face appointment, is part of the application process. The Ministry 
has an obligation to investigate applications including the person’s eligibility for 
any assistance. A discussion at a face-to-face appointment ensures the Ministry is 
interviewing the correct person. 

The Ministry also has a responsibility to consider all a client’s needs and whether 
there are any risks to children or young people in the care of a caregiver, which is 
why a child or young person is requested to attend the UCB application. The 
requirement that a child over 14 who is included in an application for UCB is not 
set out in legislation.  

In relation to Task 4. “Complete the Request Screen” reads as follows: 

•       Note the request screen 

•       Verbally advise the client of the 20 working day rule 

Don’t send the request letter (unless the client requests the letter or you 
have not advised the 20 working day rule). 

Please provide me with the following information related to an application 
for UCB;: 

1.      What is the meaning of a “request”? 

2.      What is the purpose of a “request”? 

3.      What is the “20 working day rule”? 

4.      How could it happen that a client is not verbally advised of the “20 
working day rule”? 

5.      Is there an alternative way to advise a client – other than verbally – 
of the “20 day working rule” 

6.      How important is the “20 day working rule” to a client’s application 
being granted or declined? 

7.      Is it possible for a client’s application to “lapse” if they have not been 
verbally advised of the “20 working day rule” 

8.      Is it possible for a client’s application to “lapse” if they have not been 
advised – other than verbally – of the “20 working day rule” 

9.      Why should a “request letter” not be sent to a client unless they 
request it? 

10.     How would a client know to request a “request letter” if they are not 
told they can or must request a “request letter”? 

The request screen records a clients request for financial assistance. It is a initial 
record of a request for financial support and saves the date of this initial contact 
which is then used as the starting point for any payments the client may be 
deemed eligible for.  

The 20-working day rule is covered both on the Manuals and Procedures website 
(linked above) and within the Social Security Regulations 2018 Section 166 (3)(a). 
An application form and any supporting evidence must be provided by the client 
and received by the Ministry within 20-working days days after the clients first 
contact or the application will lapse. This period can be extended if there is a good 



and sufficient reason for not being able to provide any documents required. 
However, there is no discretion to extend the 20-working day period when 
completing assigned pre-benefit activities. 

Clients are advised of the 20-working day rule verbally if they ring the Ministry 
otherwise it is stated on the Ministry website under the general information 
contained under each main benefit page (for example it is stated here 
www.workandincome.govt.nz/products/a-z-benefits/unsupported-childs-
benefit.html under the How to Apply tab). Potentially a client may not be informed 
about the 20-working day rule if they bring in all necessary documentation and 
information relating to their benefit application during their appointment.  

A request letter is a letter which informs a client that further information is needed 
to complete their application for financial assistance and will detail what 
information is still outstanding. A client may request how they receive this letter 
with the two options being a physical letter sent by post or it may be uploaded to 
MyMSD.  

A client does not need to request this letter for one to be sent. Alternatively, a 
case manager may opt to phone a client and discuss the outstanding information 
required if this is the preferred method of contact as stated by a client.    

I will be publishing this decision letter, with your personal details deleted, on the 
Ministry’s website in due course. 

If you wish to discuss this response with us, please feel free to contact 
OIA_Requests@msd.govt.nz. 

If you are not satisfied with my decision on your request, you have the right to 
seek an investigation and review by the Ombudsman. Information about how to 
make a complaint is available at www.ombudsman.parliament.nz or 0800 802 602. 

Ngā mihi nui 

pp.  

Anna Graham 
General Manager 
Ministerial and Executive Services 

 

 

 

 

 

 

 

 

Appendix:  



Appendix One 

01. HIYA – Orphan’s Benefit and Unsupported Child’s Benefit 
02. www.workandincome.govt.nz/map/income-support/main-

benefits/orphans-benefit-and-unsupported-childs-
benefit/qualifications.html  

03. www.workandincome.govt.nz/map/income-support/main-
benefits/orphans-benefit-and-unsupported-childs-benefit/obligations.html  

04. www.workandincome.govt.nz/map/income-support/main-
benefits/orphans-benefit-and-unsupported-childs-benefit/multiple-
children-01.html   

05.  www.workandincome.govt.nz/map/income-support/main-
benefits/orphans-benefit-and-unsupported-childs-benefit/child-support-
01.html  

06. Child Support Pass-on – Doogle 
07. www.workandincome.govt.nz/map/income-support/main-

benefits/orphans-benefit-and-unsupported-childs-benefit/commencement-
date.html  

08. www.workandincome.govt.nz/map/deskfile/main-benefits-rates/orphans-
benefit-and-unsupported-childs-benefit-cur.html  

09. www.workandincome.govt.nz/map/income-support/main-
benefits/orphans-benefit-and-unsupported-childs-benefit/payment.html 

10.  www.workandincome.govt.nz/map/income-support/main-
benefits/orphans-benefit-and-unsupported-childs-benefit/oranga-tamariki-
order-in-place.html  

11. www.workandincome.govt.nz/map/income-support/main-
benefits/jobseeker-support/single-and-caring-for-an-orphans-or-
unsupported-ch-01.html  

12. Unsupported Child's Benefit - Case manager guidelines for interviews – 
Doogle (this has already been provided to you in the previous response).  

13. www.workandincome.govt.nz/map/income-support/main-
benefits/orphans-benefit-and-unsupported-childs-benefit/breakdown-in-
the-childs-family.html  

14. www.workandincome.govt.nz/map/income-support/main-
benefits/orphans-benefit-and-unsupported-childs-benefit/oranga-tamariki-
documentation.html  

15. www.workandincome.govt.nz/map/income-support/main-
benefits/orphans-benefit-and-unsupported-childs-benefit/care-and-
protection-issues-01.html  

16. Family Violence Intervention Programme (FVIP) – Doogle  
17. Integrated Service Response – Doogle  
18. Independent Assessment Provider for Unsupported Childs Benefit 

application – Doogle  
19. UCB – Independent provider scenarios – Doogle 
20.  Family Reconciliation Counselling (FRC) UCB Referral Process – Doogle  



21. School and Year Start-up Payment – Doogle  
22. www.workandincome.govt.nz/map/deskfile/extra-help-

information/orphans-benefit-and-unsupported-childs-benefit-
tables/school-and-year-start-up-payment-current-01.html  

23. www.workandincome.govt.nz/map/income-support/main-
benefits/orphans-benefit-and-unsupported-childs-benefit/establishment-
grant.html  

24. www.workandincome.govt.nz/map/deskfile/extra-help-
information/orphans-benefit-and-unsupported-childs-benefit-
tables/establishment-grant-rate.html  

25. Establishment Grant – Doogle  
26. Extraordinary Care Fund – Doogle  
27. www.workandincome.govt.nz/map/definitions/oranga-tamariki-act-

1989.html  
28. Permanent Care (known as Home for Life) – Doogle  
29. www.workandincome.govt.nz/map/income-support/main-

benefits/orphans-benefit-and-unsupported-childs-benefit/oranga-tamariki-
child-discharged-to-caregiver.html   

30.  www.workandincome.govt.nz/map/income-support/main-
benefits/orphans-benefit-and-unsupported-childs-benefit/oranga-tamariki-
order-in-place.html  

31. www.workandincome.govt.nz/map/income-support/main-
benefits/jobseeker-support/changes-and-reviews-jobseeker-
support/changes-and-reviews.html  

32. www.workandincome.govt.nz/map/income-support/main-
benefits/orphans-benefit-and-unsupported-childs-benefit/changes-and-
reviews-ob-and-ucb/child-changes-01.html  

33. UCB/OB Caregiver applies for an Advance, RAP or SNG – Doogle  
34. Unsupported Child's Benefit Application process for Young Parent Payment 

clients – Doogle 
35. UCB Process Service Centre 
36. www.workandincome.govt.nz/map/income-support/main-

benefits/orphans-benefit-and-unsupported-childs-benefit/independent-
assessment-provider-01.html  

37.  www.workandincome.govt.nz/map/income-support/main-
benefits/jobseeker-support/social-obligations-01.html  

38. Social obligations – helpful links – Doogle  
39. Unsupported Child’s Benefit interview form 
40. www.workandincome.govt.nz/map/income-support/main-

benefits/orphans-benefit-and-unsupported-childs-benefit/breakdown-in-
the-childs-family.html  

41. www.workandincome.govt.nz/map/legislation/guidelines/privacy-act-
2020-guidelines/privacy-act-2020-guidelines.html  

42. How to handle requests for personal information – Doogle  



Orphan's Benefit and Unsupported Child's benefit

Information and processes for Orphan's Benefit and Unsupported Child's Benefit, including extra help payments like Extraordinary Care 
Fund, School and Year Start Up Payment (SAYSUP), and Establishment Grants. 

The provides income support to the caregiver of a child whose parents can't  Orphan's Benefit (OB) and Unsupported Child's Benefit (UCB)
support them as their principal caregiver (excl caregivers getting help from Oranga Tamariki or Family Tax Credit). 

This can be for several reasons, including where the natural or adoptive parents are deceased, or are unable to look after the child due to 
long-term illness / incapacity or a family breakdown.

The  is based on the child's age. The income and assets of the caregiver won't affect the payment of these benefits. For rate of payment
UCB, child support will be sought from the child's parents.

Note: if the child is a 16-17 year old, Youth Payment should be considered.

See the following Map links for more information:

Child Support - Paying parent
Orphan's Benefit 
Unsupported Child's Benefit 

Applying for OB or UCB
Removal of 12 month requirement

Since 1 July 2021, all clients who are taking care of a child for a period of less than 12 months can access OB or UCB as long as they meet all 
the other qualifications.

Clients who may now qualify for OB or UCB because of the removal of the 12 month requirement, include those caring for a child because 
the child's parent is:

unable to care for the child as they're in prison for a short time (less than 12 months.)
suffering from a serious illness or incapacity and is unable to care for the child (less than 12 months).

Note: This is not a full list, more information on the change will be available in Map.

Principal Caregiver vs  Principal Temporary Caregiver

Clients who now qualify for OB or UCB under the new rules are called  This is applied to clients who are Principal Temporary Caregivers.
responsible for a child’s primary day-to day care on a temporary or short term basis that is less than 12 months.

If a client will have the child in care long term (12 months or more) they will still be considered the child’s Principal Caregiver.

Note: All clients who were granted OB or UCB before 1 July 2021 are considered the child’s Principal Caregiver.

CSR process

Step Process

 



 



 



 



 



 



1.  
2.  
3.  
4.  

1.  
2.  
3.  
4.  
5.  

This is because MSD cannot determine eligibility, and clients will need to talk to IR about if they are eligible for BSTC.
Child inclusion from a date before their 3rd birthday
The “Pay BSTC” field will default to “N” if a three year old child is being included in OB or UCB because children only qualify up until they 
turn three. If the child must be included from a date prior to their third birthday, and they are eligible to receive BSTC (the client is the child’
s “Principal Caregiver”) you will need to:

Complete SCHIE as per BAU
Enter “Y” in the “Principal Caregiver” field
Change “N” to “Y” in the “Pay BSTC” field
Press enter.

This will pay BSTC from the date of inclusion up until the day before the child’s third birthday. Once the arrears have been paid out, the 
field will default back to “N” overnight.
Referring clients to IR to test their BTSC eligibility | Sending letters
Test BSTC eligibility
If a client is receiving a main benefit and OB or UCB, and the value in the “Pay BSTC” field is “N”, they should be referred to IR to test 
eligibility to BSTC.

If IR determines the client is eligible for BSTC, they will give the client a letter to prove that they have discussed this.

Please advise the client that they will need to take this letter to their local office.

Once this letter has been provided, you should:

Scan the letter to the client’s CMS record, save it under supporting documents and select WfF tax credits. (See screenshot)
Open SWIFTT and go to SCHI
Select the correct child and “CHG”
Change “N” to “Y” in the “Pay BSTC” field
Press enter.

Once this has been changed, BSTC will start paying from FAD.

 



Note: If you can’t process the action immediately, you should scan the letter to the client’s file. Create a new client event note: Service 
Delivery; Financial Assistance; Unsupported Child’s Benefit or Orphan’s Benefit and note that the client has provided proof from IR that 
they are eligible to receive BSTC. You will then need to assign it the site’s work queue for processing.
Sending grant letters to OB and UCB clients
Because “Principal Temporary Caregivers” may not be eligible for BSTC, they'll need to be sent a different version of the OB or UCB grant 
letter. You should prepare the letter as per BAU, but select the optional paragraph below:

Best Start tax credit

Best Start tax credit is a Working for Families tax credit. You may be eligible to receive this tax credit if any of the children in your care are less 
than three years old. The tax credit is income tested for children aged one and older.

If you want to receive the Best Start tax credit, please contact Inland Revenue to check if you are eligible.

Once you have selected this, send the letter to the client as per business as usual.
Review of Circumstances
Clients who receive UCB, either with or without a main benefit, must complete a “Confirming your Circumstances” form at regular intervals 
to confirm that their circumstances have not changed since UCB was granted or their last review.

If you are completing a review for a client who was granted UCB as a “Principal Temporary Caregiver” from 1 July 2021 onwards, you will 
need to clear the CYC expiry and:

check if the client has now had any UCB children in their care for 12 months or more. You can check what date the child was 
included from in “SCHI” in SWIFTT.
if so, select that child in “SCHI” and update the “Principal Caregiver?” flag in SCHIE to “Y”
check the client’s record to see if the client may qualify for other assistance, such as Sole Parent Support.

If it looks like the client may qualify, contact them to discuss their circumstances and test eligibility.

If the client is eligible and would like to apply for further assistance following your conversation, please direct them to the online 
application. Create a request for financial assistance in their CMS record and manage any other actions as per business as usual.

Note: OB clients do not complete a CYC. If you engage with an OB client at any point from 1 July 2022 onwards, please ensure that you 
check if they were granted OB as a “Principal Temporary Caregiver”. If they were, and the child has been in their care for 12 months or 
more, please update the “Principal Caregiver” flag and test eligibility to other assistance if it looks like they may qualify.
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The Aurora Centre, 56 The Terrace, PO Box 1556, Wellington  
– Telephone 04-916 3300 – Facsimile 04-918 0099 

 

 

 

20 November 2025  

 
M.R.M 
fyi-request-31929-9d875fa7@requests.fyi.org.nz  

 

Tēnā koe M.R.M, 

 

Official Information Act Request 

Thank you for your email of 26 October 2025, requesting information about the 
Orphans Benefit/Unsupported Childs Benefit application process and copies of 
Doogle pages included as links in your previous request.  

I have considered your request under the Official Information Act 1982 (the Act). 
Please find my decision on each part of your request set out separately below. 

I have attached the Doogle pages outlined in Appendix One that were hyperlinked 
in the ‘Orphans Benefit and Unsupported Child’s Benefit Procedures’ and 
‘Unsupported Childs Benefit Case Manager guidelines for interviews’ documents 
released to you in your previous request.   

Please note that some of the links contained in these documents lead to the 
Ministry’s internal version of the Manuals and Procedures website which is 
identical to the public version. The documents and links in the Appendix are 
provided in order of when they appear in the two documents, starting with the 
‘Orphan’s Benefit and Unsupported Child’s Benefit Procedures’ document 

This can be found linked here: www.workandincome.govt.nz/map/. I have linked 
these pages below instead of providing them in a pdf format.  

In relation to Task 3. “New Application appointment” reads; “UCB only: if 
the child is aged 14+ please encourage the client to bring them to the 
appointment as they’ll both need to sign the UCB interview sheet.”  I 
understand this to mean that there is nothing in law that says a UCB 
applicant “must” bring the child who is the subject of the application with 
them to the appointment.  Please can you confirm or deny this, and also 
provide me with a copy or copies of the relevant internal policy or similar 
document/s. In addition, it is possible / permissible for a UCB applicant to 
be e-mailed or posted a blank UCB interview sheet for completion by them 
at their home, then have the child who is the subject of the application sign 
it there, and subsequently have the applicant bring the completed and 
signed form to the appointment?  Again, please also provide me with a copy 
or copies of the relevant policy or similar document/s. 



Unsupported Child Benefit (UCB) is considered a main benefit. The requirement to 
attend a face-to face appointment, is part of the application process. The Ministry 
has an obligation to investigate applications including the person’s eligibility for 
any assistance. A discussion at a face-to-face appointment ensures the Ministry is 
interviewing the correct person. 

The Ministry also has a responsibility to consider all a client’s needs and whether 
there are any risks to children or young people in the care of a caregiver, which is 
why a child or young person is requested to attend the UCB application. The 
requirement that a child over 14 who is included in an application for UCB is not 
set out in legislation.  

In relation to Task 4. “Complete the Request Screen” reads as follows: 

•       Note the request screen 

•       Verbally advise the client of the 20 working day rule 

Don’t send the request letter (unless the client requests the letter or you 
have not advised the 20 working day rule). 

Please provide me with the following information related to an application 
for UCB;: 

1.      What is the meaning of a “request”? 

2.      What is the purpose of a “request”? 

3.      What is the “20 working day rule”? 

4.      How could it happen that a client is not verbally advised of the “20 
working day rule”? 

5.      Is there an alternative way to advise a client – other than verbally – 
of the “20 day working rule” 

6.      How important is the “20 day working rule” to a client’s application 
being granted or declined? 

7.      Is it possible for a client’s application to “lapse” if they have not been 
verbally advised of the “20 working day rule” 

8.      Is it possible for a client’s application to “lapse” if they have not been 
advised – other than verbally – of the “20 working day rule” 

9.      Why should a “request letter” not be sent to a client unless they 
request it? 

10.     How would a client know to request a “request letter” if they are not 
told they can or must request a “request letter”? 

The request screen records a clients request for financial assistance. It is a initial 
record of a request for financial support and saves the date of this initial contact 
which is then used as the starting point for any payments the client may be 
deemed eligible for.  

The 20-working day rule is covered both on the Manuals and Procedures website 
(linked above) and within the Social Security Regulations 2018 Section 166 (3)(a). 
An application form and any supporting evidence must be provided by the client 
and received by the Ministry within 20-working days days after the clients first 
contact or the application will lapse. This period can be extended if there is a good 



and sufficient reason for not being able to provide any documents required. 
However, there is no discretion to extend the 20-working day period when 
completing assigned pre-benefit activities. 

Clients are advised of the 20-working day rule verbally if they ring the Ministry 
otherwise it is stated on the Ministry website under the general information 
contained under each main benefit page (for example it is stated here 
www.workandincome.govt.nz/products/a-z-benefits/unsupported-childs-
benefit.html under the How to Apply tab). Potentially a client may not be informed 
about the 20-working day rule if they bring in all necessary documentation and 
information relating to their benefit application during their appointment.  

A request letter is a letter which informs a client that further information is needed 
to complete their application for financial assistance and will detail what 
information is still outstanding. A client may request how they receive this letter 
with the two options being a physical letter sent by post or it may be uploaded to 
MyMSD.  

A client does not need to request this letter for one to be sent. Alternatively, a 
case manager may opt to phone a client and discuss the outstanding information 
required if this is the preferred method of contact as stated by a client.    

I will be publishing this decision letter, with your personal details deleted, on the 
Ministry’s website in due course. 

If you wish to discuss this response with us, please feel free to contact 
OIA_Requests@msd.govt.nz. 

If you are not satisfied with my decision on your request, you have the right to 
seek an investigation and review by the Ombudsman. Information about how to 
make a complaint is available at www.ombudsman.parliament.nz or 0800 802 602. 

Ngā mihi nui 

pp.  

Anna Graham 
General Manager 
Ministerial and Executive Services 

 

 

 

 

 

 

 

 

Appendix:  



Appendix One 

01. HIYA – Orphan’s Benefit and Unsupported Child’s Benefit 
02. www.workandincome.govt.nz/map/income-support/main-

benefits/orphans-benefit-and-unsupported-childs-
benefit/qualifications.html  

03. www.workandincome.govt.nz/map/income-support/main-
benefits/orphans-benefit-and-unsupported-childs-benefit/obligations.html  

04. www.workandincome.govt.nz/map/income-support/main-
benefits/orphans-benefit-and-unsupported-childs-benefit/multiple-
children-01.html   

05.  www.workandincome.govt.nz/map/income-support/main-
benefits/orphans-benefit-and-unsupported-childs-benefit/child-support-
01.html  

06. Child Support Pass-on – Doogle 
07. www.workandincome.govt.nz/map/income-support/main-

benefits/orphans-benefit-and-unsupported-childs-benefit/commencement-
date.html  

08. www.workandincome.govt.nz/map/deskfile/main-benefits-rates/orphans-
benefit-and-unsupported-childs-benefit-cur.html  

09. www.workandincome.govt.nz/map/income-support/main-
benefits/orphans-benefit-and-unsupported-childs-benefit/payment.html 

10.  www.workandincome.govt.nz/map/income-support/main-
benefits/orphans-benefit-and-unsupported-childs-benefit/oranga-tamariki-
order-in-place.html  

11. www.workandincome.govt.nz/map/income-support/main-
benefits/jobseeker-support/single-and-caring-for-an-orphans-or-
unsupported-ch-01.html  

12. Unsupported Child's Benefit - Case manager guidelines for interviews – 
Doogle (this has already been provided to you in the previous response).  

13. www.workandincome.govt.nz/map/income-support/main-
benefits/orphans-benefit-and-unsupported-childs-benefit/breakdown-in-
the-childs-family.html  

14. www.workandincome.govt.nz/map/income-support/main-
benefits/orphans-benefit-and-unsupported-childs-benefit/oranga-tamariki-
documentation.html  

15. www.workandincome.govt.nz/map/income-support/main-
benefits/orphans-benefit-and-unsupported-childs-benefit/care-and-
protection-issues-01.html  

16. Family Violence Intervention Programme (FVIP) – Doogle  
17. Integrated Service Response – Doogle  
18. Independent Assessment Provider for Unsupported Childs Benefit 

application – Doogle  
19. UCB – Independent provider scenarios – Doogle 
20.  Family Reconciliation Counselling (FRC) UCB Referral Process – Doogle  



21. School and Year Start-up Payment – Doogle  
22. www.workandincome.govt.nz/map/deskfile/extra-help-

information/orphans-benefit-and-unsupported-childs-benefit-
tables/school-and-year-start-up-payment-current-01.html  

23. www.workandincome.govt.nz/map/income-support/main-
benefits/orphans-benefit-and-unsupported-childs-benefit/establishment-
grant.html  

24. www.workandincome.govt.nz/map/deskfile/extra-help-
information/orphans-benefit-and-unsupported-childs-benefit-
tables/establishment-grant-rate.html  

25. Establishment Grant – Doogle  
26. Extraordinary Care Fund – Doogle  
27. www.workandincome.govt.nz/map/definitions/oranga-tamariki-act-

1989.html  
28. Permanent Care (known as Home for Life) – Doogle  
29. www.workandincome.govt.nz/map/income-support/main-

benefits/orphans-benefit-and-unsupported-childs-benefit/oranga-tamariki-
child-discharged-to-caregiver.html   

30.  www.workandincome.govt.nz/map/income-support/main-
benefits/orphans-benefit-and-unsupported-childs-benefit/oranga-tamariki-
order-in-place.html  

31. www.workandincome.govt.nz/map/income-support/main-
benefits/jobseeker-support/changes-and-reviews-jobseeker-
support/changes-and-reviews.html  

32. www.workandincome.govt.nz/map/income-support/main-
benefits/orphans-benefit-and-unsupported-childs-benefit/changes-and-
reviews-ob-and-ucb/child-changes-01.html  

33. UCB/OB Caregiver applies for an Advance, RAP or SNG – Doogle  
34. Unsupported Child's Benefit Application process for Young Parent Payment 

clients – Doogle 
35. UCB Process Service Centre 
36. www.workandincome.govt.nz/map/income-support/main-

benefits/orphans-benefit-and-unsupported-childs-benefit/independent-
assessment-provider-01.html  

37.  www.workandincome.govt.nz/map/income-support/main-
benefits/jobseeker-support/social-obligations-01.html  
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