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22 May 2025  

 

 

Tēnā koe  

 

Official Information Act request 

Thank you for your email of 30 April 2025, requesting information about the 
processing timeframes for Review of Decisions (RODs). 

I have considered your request under the Official Information Act 1982 (the Act). 
Please find my decision on each part of your request set out separately below. 

• Please provide me with a copy of any guidance/process/policy that MSD 
uses to determine how to prioritise reviews of decisions.  For example, I 
imagine a review of decision for emergency housing might be prioritised 
(i.e. an internal review might be actioned more quickly) over a review of 
decision for an application for back payment.   

The Ministry does not have a process for prioritising RODs. As such, your request 
for this information is refused under section 18(e) of the Act as this document does 
not exist or, despite reasonable efforts to locate it, cannot be found. 

• Please also provide any estimate or target timeframes for the different types 
of reviews of decisions. 

The timeframes for processing RODs are the same for any type of ROD. These 
timeframes are found in the Ministry’s National Standards. National Standards 
have been developed to assist Ministry staff with improving the quality of ROD and 
Benefits Review Committee (BRC) processes.  

I have provided you with copies of the National Standards, please see these 
attached as appendices 1-4. For information related to timeframes, please refer to 
the timeliness section of the document. 

I also recommend you read through the Ministry’s ROD and BRC flowchart which 
you may find useful. The flowchart is publicly available on the Ministry’s website 
and can be found at the following link: www.msd.govt.nz/documents/about-msd-
and-our-work/contact-us/complaints/rod-flowchart.pdf.  

I will be publishing this decision letter, with your personal details deleted, on the 
Ministry’s website in due course. 

If you wish to discuss this response with us, please feel free to contact 
OIA Requests@msd.govt.nz. 

 



 

If you are not satisfied with my decision on your request, you have the right to 
seek an investigation and review by the Ombudsman. Information about how to 
make a complaint is available at www.ombudsman.parliament.nz or 0800 802 602. 

Ngā mihi nui 

pp.  

Anna Graham 
General Manager 
Ministerial and Executive Services 





26 November 2018 

Timeliness: 
• Acknowledgement letter sent within 24 hours of receipt of ROD 
• Internal Review completed within 5 working days 

Professionalism 

• Final versions of letters sent, and Internal Review are saved in HIYA templates or 
files so that information can be accessed Ministry-wide 

• Decision dates in HIYA and the internal review match 
• MSD Style Guide followed 





1 August 2009 

• Internal decision has been implemented 
 
Timeliness 
 

• Report to the Benefits Review Committee completed within 14 days of receiving it 
• Delay reasons have been fully documented (if applicable) 

 
 
Professionalism 
 

• Final versions of letters sent and Report to the Benefits Review Committee are 
saved in HIYA templates or files so that information can be accessed Ministry-
wide 

• MSD Style Guide followed 
 

 

 





1 August 2009 2 

Timeliness 
• BRC Process completed within 32 days of Review of Decision being received 

(including outcome letter being issued to client) 
• Delay reasons have been fully documented (if applicable) 

Professionalism 

• Final versions of hearing letters sent and the Report of the Benefits Review 
Committee are saved in HIYA templates or files so that information can be 
accessed Ministry-wide 

• MSD Style Guide followed 





26 November 2018  2 

application 
• Conclusion states the desired outcome clearly in both reports  
• No new information (not previously referred to) included within the conclusion 

 
Professionalism 

• Final versions of letter sent and report (if applicable) are saved in HIYA templates or files 
so that information can be accessed Ministry-wide 

• MSD Style Guide followed 

 




