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Tēnā koe  

 

Official Information Act request 

Thank you for your email of 25 February 2025, requesting updated information 
about benefit redirections that are paying for debts on loans.  

I have considered your request under the Official Information Act 1982 (the Act). 
Please find my decision on your request set out below. 

This request is a follow up to the information we provided you on 9 September 
2022. In this request, you advise that you are comfortable to receive the 
information with the caveats noted by the Ministry’s Data Team. In response to 
your request, please see the attached Excel Spreadsheet: 

• Appendix: The number of redirections from benefit payments for ‘Debt 
Repayment’ as at the end of June 2023 and 2024, by Payee name, total 
weekly redirected amount, and median weekly amount.  

Please note the Ministry’s caveats with the limitations in providing this data: 

1. We do not have a category ‘vehicle repayment’ as such and it cannot be 
separated out. 

2. One company name may have multiple payees under multiple IDs e.g. Aotea 
Finance LTD, Aotea Finance Limited, Aotea Finance Ltd (PANMURE), Aotea 
Finance Ltd (003) etc. Which makes it harder for us extract data by only the 
company name, without having the exact Payee number (ID). 

3. We are providing the number of redirections as at end of June 2023 and 
2024 for ‘Debt repayment’ by each unique ID. Even then we have done text 
parsing to search for companies that got ‘Finance’ ‘Auto’ ‘ANZ’ ‘BNZ’ 
‘WESTPAC’ ‘KIWIBANK’ ‘ASB’ ‘HEARTLAND’ ‘TSB’ ‘HARMON’ ‘ZOOMA’ to 
exclude other private individuals getting paid for the same reason. Please 
note that this will be an estimate as if the names differ to the text search 
they will not appear in list.  

In respect of future requests, I reiterate the suggestion in my 9 September 2022 
response that an information sharing agreement would be a more effective 
mechanism by which the Ministry could provide timely and relevant information to 
the Commerce Commission, rather than via the Act. Should the Commerce 
Commission wish to explore this option, please contact 
PrivacyOfficer@msd.govt.nz. 



I will be publishing this decision letter, with your personal details deleted, on the 
Ministry’s website in due course. 

If you wish to discuss this response with us, please feel free to contact 
OIA Requests@msd.govt.nz. 

If you are not satisfied with my decision on your request, you have the right to 
seek an investigation and review by the Ombudsman. Information about how to 
make a complaint is available at www.ombudsman.parliament.nz or 0800 802 602. 

Ngā mihi nui 

pp.  

Anna Graham 
General Manager 
Ministerial and Executive Services 




