
 

 

 

 

 
 

 
The Aurora Centre, 56 The Terrace, PO Box 1556, Wellington  
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25 July 2025  

 

 

 

Tēnā koe  

 

Official Information Act request 

Thank you for your email of 16 June 2025, requesting policies and training 
regarding disclosures of domestic and family violence. 

I have considered your request under the Official Information Act 1982 (the Act). 
Please find my decision on each part of your request set out separately below. 

1. Can you please send me your key policy documents regarding policies 
around domestic and family violence disclosures?  

To provide context, when responding to instances of domestic and family 
violence, the Ministry of Social Development (Ministry) has a nationwide network 
of Family Violence Response Coordinators (FVRCs), whose role is to support our 
case managers who in turn work with clients.  

The Ministry of Social Development (the Ministry) employs 20 specialist Family 
Violence Response Coordinators (FVRCs) across the country. These coordinators 
play a vital role in supporting the Ministry's frontline staff by providing expert 
education, guidance, and ongoing support in matters relating to family violence. 
Their core responsibilities include helping staff to accurately recognise signs of 
family violence, respond safely and appropriately to disclosures or concerns, and 
refer individuals to relevant support services and agencies. This is not a one-off 
training initiative but an ongoing process of professional development, ensuring 
that Ministry staff continually build their capability and confidence in this complex 
area. The coordinators are considered essential to the Ministry’s commitment to 
addressing family violence, ensuring that staff are equipped to support all clients—
whether they are experiencing family violence or are identified as perpetrators. By 
embedding this specialist knowledge throughout the organisation, the Ministry 
strengthens its ability to contribute to safer outcomes for individuals, families, and 
communities. 

Please see Appendix 1 that provides the current operational guidelines for staff, 
FVIP operational guidelines – How frontline staff and FVRC’s deliver the FVIP. 

2. what the current policies are, any changes to policies over the last 5 years, 
and any relevant internal process documents, as well as any trainings that 
staff receive around these matters. 



In 2024, as part of the implementation of the Ministry’s child protection policies, 
we have refreshed our ‘ChildSafe’ online learning module for staff. This covers 
topics of child abuse and how to recognise and report abuse. This is made 
available to all staff and sets out expectations of how staff should respond when 
they have concerns about the safety and wellbeing of children. This module was 
assigned to all staff to complete in November 2024 and is also part of our 
induction learning (see attached the content of the module). The module also 
provides information relating to children or young persons. As of May 2025, 98% 
of Ministry staff had completed the training.  
 
Please see the attached ChildSafe Ministry training module as Appendix 2.  
 
The intention of the modules and workshops on is to develop capability in our 
Family Violence Integrated Programme (FVIP) to Ministry frontline staff.   

3. Please also include your incident reporting policies 

Please refer to Appendix 1 for information on incident reporting policies, which is 
covered with advice to staff on adding a Special Caution on page 2 and with advice 
on information storing and sharing of sensitive client information on page 4. 

Please note that should a Ministry client wish or need to raise issues of Family 
Violence with our staff, they can make a Face-to-Face appointment by calling 
0800 599 009, Monday to Friday, 7am to 6pm, and Saturday, 8am to 1pm. 
Alternatively, clients are able to go to their local Work and Income site to make 
an appointment. Please note that clients are welcome to bring a support person 
to the appointment.  

I will be publishing this decision letter, with your personal details deleted, on the 
Ministry’s website in due course. 

If you wish to discuss this response with us, please feel free to contact 
OIA_Requests@msd.govt.nz. 

If you are not satisfied with my decision on your request, you have the right to 
seek an investigation and review by the Ombudsman. Information about how to 
make a complaint is available at www.ombudsman.parliament.nz or 0800 802 602. 

Ngā mihi nui 

pp.  

Anna Graham 
General Manager 
Ministerial and Executive Services 
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Nau mai, haere mai and welcome 
The abuse of children isn’t an easy topic. Although Oranga Tamariki has data from 

substantiated abuse findings, they feel that unreported abuse is significantly higher. 

 

MSD has made a commitment to proactively reduce child abuse and neglect. Even when 

we don’t work directly with children, we have contact with them and their care-givers. We 

all need to be vigilant, and confident that we can respond appropriately. 

 

Learning Objectives 
Once you have completed this module you will: 

  Understand that we all have a role in identifying and reporting possible child abuse 

 Know how to contact Oranga Tamariki with concerns at work, and concerns outside of 

work 

 

There are some scenarios that will help clarify for you when you need to refer child abuse, 

or possible child abuse, to Oranga Tamariki or the police. 

 

Navigating the module 
As you proceed through the module you will come across hyperlinks that will take you to 

source information. 

 

You may wish to bookmark these pages so that you can return to them with ease in the 

future. 

 

ChildSAFE 
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Introduction 

 

What is child abuse? 
 

 

MSD Child protection policy 
 

 

What would I do? 
 

 

Your agreement and conclusion 
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Lesson 1 of 5 

Introduction 
 

 

 

 

 

 

 

 

Child neglect and abuse are never acceptable behaviour and we all have a responsibility to ensure 

the safety and wellbeing of children and young people.  

 

Children can’t stop child abuse – adults can. 

It’s not OK to look away! 

 

 

 

 

 

 

 

It takes a village… we all need to care for the tamariki 

and taiohi of Aotearoa. 



 

IN-CONFIDENCE 

Look after yourself 

Some of this content may be upsetting or bring back unwanted memories. Take a break, talk to your 

manager or a trusted colleague. 

Remember, the Ministry offers a range of support such as the Employee Assistance Programme  

(EAP) and Poutuarā Peer Support. 
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Lesson 2 of 5 

What is child abuse? 
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It’s impossible to know how much child abuse and neglect goes on in the community because 

so much of it is hidden. But we do know that their effects can be harmful and may last a 

lifetime. 
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Types of abuse activity 
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Don’t ask yourself “What if I’m wrong.” 

Ask yourself “What if I’m right…?” 
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Don't look the other way 

 

• It doesn’t matter whether it’s your friend, colleague, family member, 

or a stranger; at work or at home – you need to speak up 

• The child may be scared or unable to speak for themselves 

 

• The child may have tried to talk to an adult but been ignored or 

punished for talking about it 

 

• The child may trust the person who is harming them – they think this 

is normal behaviour because it’s all they’ve known 

 

• As adults, we are all responsible for protecting tamariki and taiohi, our 

children and young people 

 

All children and young people should feel safe – and be safe – at home, at 

school and everywhere else. Everyone has a part to play in preventing child 

abuse. 

 

 

 

This link takes you to the Child Matters website 

Learn more about what you can do when you suspect tamariki are at serious risk 

 

 
 
 

 
If you’re worried about a child, trust your instincts. Ask 

yourself “Could this child be in immediate danger?”. If the 
answer is yes, call NZ Police 111 

 

 

 

 

GO TO WEBSITE 
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What else can you do? 
 

 

 

 

 

 

 

 

 

 

 

2. 
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3.  

 

 

 

4. 
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Lesson 3 of 5 

MSD Child protection policy 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The two main principles of the policy are: 

• The right of children to be protected from abuse and neglect is a fundamental right 

• The protection of children is a Ministry priority and as such, we accept that we have 

organisational and individual responsibilities to act to protect the safety of vulnerable children 
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The Policy enables us to more effectively identify and respond to possible mistreatment of children. 

The policy applies to all of MSD, regardless of role.  

We all have a responsibility to report situations where we have concerns that a child is being, or is 

suspected of being, abused or neglected. 

All kaimahi will have support when they witness or are dealing with suspected abuse or neglect. 

 

MSD Code of conduct 

 

 

 

 

Child Protection Policy 

 

 
Sharing information about children's wellbeing 

Sometimes we might come across a situation where we have concerns about a child’s 

wellbeing, but we do not suspect abuse or neglect. There might be something MSD 

can do to support that child – but we might also know that another agency could 

help. 

 

 

 

 

 

GO TO DOOGLE 

GO TO PDF 
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Under the Oranga Tamariki Act, we can share information relating to a child with 

a wide range of agencies and people, so that they can: 

 

• Prevent or reduce the risk of harm, ill-treatment, abuse, or neglect for 

tamariki.   

• Make or contribute to an assessment of the risks or needs of tamariki. 

• Make, contribute to, or monitor any support plan for tamariki that is 

managed by Oranga Tamariki. 

If it’s practical and appropriate, we must consult the child or their representative 

about sharing this information. 

 

We can also ask other agencies for information about a child for these reasons. 
 

 

Information sharing guidance 

Key messages 
 

 
Information sharing - Oranga Tamariki 

Ministry for Children 
 

 
 

Oranga Tamariki Action Plan 

 
The Oranga Tamariki Action Plan is a commitment from government agencies to 

collaborate and deliver better outcomes for children and young people in Aotearoa with 

the greatest needs. 

 

 

 

GO TO DOOGLE 

GO TO WEBSITE 
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Under the Oranga Tamariki Action Plan, there is an expectation that we prioritise the needs  

for children and young people who: 

 

• Are at risk of being involved with the care and protection or youth justice 

systems. 

• Are currently involved with those systems. 

• Have previously been involved with those systems. 
 

 

 

Oranga Tamariki 

Action plan 
 

 

 

Te Aorerekura 

Te Aorerekura is a 25-year strategy aimed at eliminating family violence and  

sexual violence. Implementation of Te Aorerekura is led by Te Puna Aonui, a  

collective of government agencies. 

 

They are also working to align with significant cross-agency initiatives, such as the 

Child and Youth Wellbeing Strategy. 

 

 

 

Te Puna Aonui 

National Strategy to Eliminate Family Violence and Sexual Violence 
 

 
GO TO WEBSITE 

GO TO WEBSITE 
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Lesson 4 of 5 

What would I do? 
 

 

 

What would I do? 

Read the three scenarios and make a decision about what action, if any, you would take. 

 

If you are unsure why the decision you made is not quite right, talk to your  

manager or capability developer. 

 

 

 

 

 

 

 

 

 

 

 

Now that you’re familiar with the principles of MSD’s 

Child Protection Policy, test your understanding. 
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Scenario 1 - Brooke 
 

• You and your family live next door to Marilyn and Shane and their 

11-year-old daughter, Brooke 

• Shane drives a truck and is often away overnight or longer 

• You’ve heard Marilyn call Brooke a fat lazy pig and stupid, and that 

Brooke’s birth has ruined her life 

• Brooke has told your daughter that twice she’s been locked out of the 

house and told never to come back 

• On these occasions Brooke has slept in the shed at the back of the 

property and been allowed back inside in the morning 
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Scenario 2 - Tane 
 

• June has come into the Service Centre to discuss her application for New 

Zealand Superannuation 

• During your conversation, June tells you that she’s concerned about her 

five-year old grandson, Tane, who lives with his mother, Moana. Moana 

works as a cleaner two nights a week, and Tane used to stay with June on 

those nights 

• Recently Moana’s boyfriend, Greg, moved into the house with them and 

now looks after Tane while Moana’s at work 

• Tane has told June that Greg sometimes kicks and punches the dog, and 

recently threw the cat against the wall. June has heard Greg teasing 

Tane, taking his toys off him and calling him a cry baby 

• When June talked with Moana, she was told there was “nothing to 

worry about” 
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Scenario 3 - Cheyne 
 

• Your client, Aggie, has arrived for her appointment and brought her toddler, 

Cheyne, with her. 

• You notice that Cheyne has old bruises and red marks on his arms and the side 

of his face. 

• When you ask what happened, Aggie tells you that Cheyne fell off a swing. 

• The interview ends, and you ask Aggie if there’s anything else you can help 

her with She says no, and rushes out of the office dragging Cheyne behind 

her. 

• The security guard comes over to tell you that Aggie pushed a crying Cheyne into 

The back of the car, didn’t buckle him in, and she and the driver have left at speed 
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It’s not easy being the person who takes a stand. You might think it would be better to talk to  

Brooke’s father. This might help the situation but it could also make things worse for Brooke. 

 

You’re not a social worker; the important thing here is that you’ve 

identified an issue and have contacted the professionals. You’ve taken a 

stand to help a child. 

 

If you’re unsure why the decision you made in a scenario isn’t adequate, 

talk to your manager or capability developer. 
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“Children are the world's 

most valuable resource and 

its best hope for the future” 

- John F.Kennedy - Former 

president of the USA 
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Lesson 5 of 5 

Your agreement and conclusion 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Conclusion 

You’ve now completed the ChildSAFE module. Click on the icons to see key points to 

remember: 
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• It’s not OK to look away 

• You can contact Oranga Tamariki any time you have concerns for a child’s 

wellbeing; there will be a social worker available to talk with you. 

• If you have any questions, have a chat with your manager or capability 

developer. 

• Look after your own wellbeing. 

• We all have an obligation to protect tamariki and taiohi, our children and 

young people. 

• It’s OK to ask for help. 
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GO TO WEBSITE 
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Parliamentary Counsel Office 

Children's Act 2014 
 
 

MSD 

Domestic and family violence support for MSD employees 
 
 

Child youth wellbeing 

 

 

Child protection Policy 

 

 

Te Puna Aonui 

National Strategy to Eliminate Family Violence and Sexual Violence 
 
 

MAP - Care and protection issues 

A guide to some of the things that may indicate a care and protection issue 
 
 

Doogle - Report child abuse 

Provides the process to follow if you believe any child has been or is likely to be 
harmed 
 

 
Doogle - Family violence Team 

Links to Home & Family website. A service that provide measurable change to 
ensure all children are safe. 

 

 
To exit the module click on the 'exit course' link on the top right hand corner of the 

screen. 

GO TO WEBSITE 

GO TO DOOGLE 

GO TO PDF 

GO TO PDF 

GO TO WEBSITE 

GO TO MAP 

GO TO DOOGLE 

 
Ka rawe - you've completed the module 

GO TO DOOGLE 




