
 

 

 

 

 
 

 
The Aurora Centre, 56 The Terrace, PO Box 1556, Wellington  
– Telephone 04-916 3300 – Facsimile 04-918 0099 

 

 

 

8 January 2025  

 

Tēnā koe  

 

Official Information Act request 

Thank you for your email of 26 December 2024, requesting a copy of the Code of 
Conduct policy for the Ministry’s Kaitaia branch. 

I have considered your request under the Official Information Act 1982 (the Act). 
Please find my decision on your request set out below. 

The Ministry’s Kaitaia branch, made up of Kaitaia Community Link, Kaitaia Office 
and Kaitaia Super Centre, are all governed by the Ministry-wide Code of Conduct. 
Please find this document attached.  

I will be publishing this decision letter, with your personal details deleted, on the 
Ministry’s website in due course. 

If you wish to discuss this response with us, please feel free to contact 
OIA_Requests@msd.govt.nz. 

If you are not satisfied with my decision on your request, you have the right to 
seek an investigation and review by the Ombudsman. Information about how to 
make a complaint is available at www.ombudsman.parliament.nz or 0800 802 602. 

Ngā mihi nui 

pp.  

Magnus O’Neill 
General Manager 
Ministerial and Executive Services 

mailto:OIA_Requests@msd.govt.nz
http://www.ombudsman.parliament.nz/


�����������



������ ��	�
����������������������	����������������	�����������
�� ! "

#$%&'()*%+'$,-�./0123�-456789-�473:�;<�/-�:7-�9:4�;..;59/829=�9;�>7?4�7�.;-29264�@2A454834�28�9:4�1264-�;<�B4C�D47178@45-�9:5;/E:�9:4�C;5?�C4�@;F�GH�I��J�K�LH�HMN�IHNOP�QR��Q�ST�U�NV�HW�X�I�Y��Z�KL��KQNMVQ�MV�I[QR�QR��VQ�I�NLVR[T�HW�QR�[N�\HK�U��KL�QR�U�QNMVQ�MV�QH�TNHQ�JQ�QR�[N�T�NVHK�Z�[KWHN\�Q[HK]�̂R�V���N��_[��N�VTHKV[_[Z[Q[�V]�̀Q�[V�[\THNQ�KQ�QR�Q�QR��I�U�I��JHKLMJQ�HMNV�Za�V�N�b�JQV�QR��QNMVQ�X�I�Y��Z�KL�NV�TZ�J��[K�MV]�R̂�QcV�IRU�I��R�a����dHL��HW�dHKLMJQ]�̂R[V�dHL��TNHa[L�V�UHM�I[QR��M[L�Z[K�V�HK�RHI�QH��H��_HMQ�UHMN�IHNO��KL�RHI�QH�_�VQ�V�Na��QR���Ha�NK\�KQ�HW�QR��L�U]�̀Q�[V�[\THNQ�KQ�UHM��N��W�\[Z[�N�I[QR�QR��dHL���KL�QR�Q�UHM�N��L�[Q�N��MZ�NZU]�̀K�W�JQP�[Q�[V���N�eM[N�\�KQ�[W�UHM�IHNO�R�N�]�R̂��f[K[VQNU�HW�GHJ[�Z�g�a�ZHT\�KQ�hfGgi�R�V���N�VTHKV[_[Z[QU�QH�UHM�QH�_�����HHL��\TZHU�N]�jHM�R�a��QR��N[�RQ�QH�_��QN��Q�L�W�[NZU�[K��ZZ��VT�JQV�HW�UHMN�kH_]�K̀�N�QMNKP�QR�N���N��VH\��QR[K�V�fGg��ST�JQV�WNH\�UHM]�̂R��dHL��HW�dHKLMJQ�[KJZML�V�JZ��N��ST�JQ�Q[HKV��_HMQ�_�R�a[HMN��KL�JHKLMJQ�I��J�KKHQ��KL�I[ZZ�KHQ�QHZ�N�Q�P��KL�QR��JHKV�eM�KJ�V�HW�KHQ�\��Q[K��QR�V���ST�JQ�Q[HKV]�̂R��dHL��JZ��NZU�HMQZ[K�V�QR��JHKV�eM�KJ�V�HW�VQ�l�WN�MLP��KL�QR��L�Z[_�N�Q��N�Z��V��HW�[KWHN\�Q[HK�QH�QR[NL�T�NQ[�V�I[QRHMQ�TNHT�N��MQRHN[V�Q[HK]R̂��dHL��HW�dHKLMJQ�[V����M[L��WHN�UHM]�̀Q�IHKcQ�JHa�N��a�NU�V[QM�Q[HK�HN�N�eM[N�\�KQ�UHM��ST�N[�KJ��[K�UHMN�NHZ�]�̀W�UHM��N���a�N�MKVMN���_HMQ�IR�Q�QH�LHP��VO�WHN�R�ZT]



������ ��	�
����������������������	����������������	�����������
�� ! "

#$%&'%&()%&*$+,-&.$%�//////////////////////////////////////////////////////////////////////////////////////////////////012$,&�&3'�#$+'�$4�#$%+,-&�/////////////////////////////////////////////////////////////////////////////5678�9����:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::;<=�>?�9?@�A79��BCDEF�<�98�>=@�:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::;G'*$�&$H'*I%-'�////////////////////////////////////////////////////////////////////////////////////////////////JKI.*�//////////////////////////////////////////////////////////////////////////////////////////////////////////////L67>MEF=@�7A�E>=�9�@=��::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::NO�@P�F=E>��7=Q�9@�:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::R)STI*&.IH�//////////////////////////////////////////////////////////////////////////////////////////////////////U�7DE=EF�D�>�B=9�DE=V�:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::W67XX�>=E>��7>��78�9>X�>=�P7DEFV��:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::Y�9E8�=��F7XXB>EF�=E7>@�ZE=Q�[E>E@=�9@�79�[�XC�9@�7A���9DE�X�>=�:::::::::::::::::::::::::::::::::::::::::::Y<=�>?E>���@���[�XC�9�7A���9DE�X�>=�::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::Y\'(T$%(.2H'�/////////////////////////////////////////////////////////////////////////////////////////////////]̂�97CE=V�:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::_̀a>A79X�=E7>��>?�F7>b?�>=E�DE=V�::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::_̀cFF�@@E>��E>A79X�=E7>�:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::__[E@B@��7A�E>A79X�=E7>�::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::__d*,(&e$*&3f�/////////////////////////////////////////////////////////////////////////////////////////////////]06DE�>=�9�D�=E7>@QEP@�::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::_gh9�B?�:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::_g�9E79�79�P�>?E>��F7>8EF=E7>@�::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::_�O7D�@�9�iBE9E>��j�=E7>�D�<�FB9E=V�6D��9�>F��:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::_�kEA=@��>?�9�Z�9?@�:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::_�<=�l�ZQ7��9���D@7�FDE�>=@�:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::_�mn�XP=E7>@��>?�7=Q�9�F7>@E?�9�=E7>@�:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::_�o*'I-3'(�$4�&3'�#$+'�$4�#$%+,-&�////////////////////////////////////////////////////////////////////]5O�P79=E>��C9��FQ�@�7A�=Q��67?��7A�67>?BF=�:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::_;�9E8�FV�C9��FQ�@�::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::_;O�P79=E>��@�9E7B@�Z97>�?7E>�::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::_paA�V7B�=QE>q�[<r�Q�@�>7=�X�=�E=@�7CDE��=E7>@�B>?�9�=Q��67?��:::::::::::::::::::::::::::::::::::::::::::::::::::_p



������ ��	�
����������������������	����������������	�����������
�� ! "
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