
 

 

 

 

 
 

 
The Aurora Centre, 56 The Terrace, PO Box 1556, Wellington  
– Telephone 04-916 3300 – Facsimile 04-918 0099 

 

 

 

12 February 2025  

 

Tēnā koe  

 

Official Information Act request 

Thank you for your email of 8 January 2025, requesting information about the 
operational procedures for the Ministry of Social Development’s (the Ministry’s) 
Information Sharding Agreement with the New Zealand Customs Service 
(Customs). 

I have considered your request under the Official Information Act 1982 (the Act). 
Please find my decision on your request set out below. 

You can find a copy of the signed Information Sharing Agreement between 
Customs and the Ministry on the Ministry’s website, here: 

www.msd.govt.nz/documents/about-msd-and-our-work/newsroom/aisa-msd-
customs.pdf  

There is some further information on our website about information sharing 
between Customs and the Ministry that you may find helpful: 
www.msd.govt.nz/about-msd-and-our-work/publications-resources/information-
releases/cabinet-papers/2019/information-sharing-agreement-between-the-msd-
and-the-nz-customs-service.html  

Please also see the following documents attached, which are the operational 
protocol and procedures documents you requested: 

• New Zealand Customs Service/MSD – Departures/Arrivals Match. 
• Integrity Intervention Officer (IIO) Customs Match – Child Disability 

Allowance. 
• Customs/MSD AISA operational protocol variation. 

In the first document, you will note information about clients becoming a positive 
match. A ‘positive match’ occurs when an individual is identified, as appearing on 
both sets of data and the discrepancy, as per the purpose of the match, is present.  

I will be publishing this decision letter, with your personal details deleted, on the 
Ministry’s website in due course.  

If you wish to discuss this response with us, please feel free to contact 
OIA Requests@msd.govt.nz. 

  



If you are not satisfied with my decision on your request, you have the right to 
seek an investigation and review by the Ombudsman. Information about how to 
make a complaint is available at www.ombudsman.parliament.nz or 0800 802 602. 

Ngā mihi nui 

pp.  

Anna Graham 
General Manager 
Ministerial and Executive Services 
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INTRODUCTION 
This training manual will give you an understanding of how to process a Child Disability 
Allowance (CDA) case within the Customs Match.

The Customs Match is the sharing of information between the NZ Customs and the Ministry of 
Social Development (MSD). The purpose of this match is to identify clients in receipt of 
financial assistance who travel out of the country for more than 28 days. If MSD are going to 
use the information received, we must let the client know and allow a 10-working day notice 
period for the client to check the information before we take adverse action on the file. After 
10 days, payments can be stopped, and overpayments are able to be established on a clients 
file.

In May 2019 new legislation was implemented for the Customs match. An Approved 
Information Sharing Arrangement (AISA) has been developed between the NZ Customs and 
MSD which enables some payments to be stopped at day 29 of a client being overseas, 
without the 10-day notice period. This allows clients to receive their correct entitlement and 
reduce the creation of a significant quantity of debts for clients.

Services covered by the AISA include:

Accommodation Supplement (AS)
Disability Allowance (DA)
Temporary Additional Support (TAS)
Special Benefit (SPB)
Orphans Benefit (OB)
Unsupported Child Benefit (UCB)
Clothing Allowance (CA)
Winter Energy Payment (WEP)
Child Disability Allowance (CDA)
Child Care Subsidy (CCS) including OSCAR and Early Learning Payment (ELP)
Special Disability Allowance (SPDA)

Although CDA is included as a service covered by AISA, the Integrity Intervention Centre 
(IIC) are currently still allowing the 10-day notice period before taking adverse action on a 
clients file. Once a process is confirmed, the CDA match will move to the AISA rules.

IIC will only take action on clients who have not returned to NZ after the 10-day notice 
period. If a client has returned to NZ, the CDA service will be referred to the local office to 
follow up with payment. If a client is matched for receiving a Non-Beneficiary service i.e., 
Accommodation Supplement and CDA, we would apply the AISA rules to the non-beneficiary 
service at screening and allow the 10-day notice period for the CDA. The Non-beneficiary 
service can then be resolved at User Action stage, and the actions for the CDA will depend if 
the client has returned to NZ or not. This is discussed more later in the manual under 
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CHILD DISABILITY ALLOWANCE
Child Disability Allowance (CDA) is a non-taxable allowance that is available to the principal 
caregiver of a dependent child who has a serious disability. It is paid because of the extra 
care that may be needed by a child who has a physical, sensory, psychiatric, or intellectual 
disability.

The client may also be able to receive a Disability Allowance to meet any additional costs the 
child as because of their disability.

Once a child turns 16 years of age, they may be able to receive Supported Living Payment on 
the ground of having a health condition, injury or disability.

ABSENCE FROM NZ
Clients who are getting CDA but not a main benefit can be absent from New Zealand (NZ) 
and keep getting their payment for the first 28 days if it does not affect th
for CDA. These cases come through the Customs match and are covered in this manual.

Clients getting a main benefit and CDA come through a separate spreadsheet called 

If the client or child is leaving NZ permanently, CDA must be cancelled from the day after 
departure. CDA may be payable to the new caregiver if the child is remaining in NZ and the 
new caregiver meets the qualifications for CDA IIC should stop the payments and refer the 
information to the local office to follow up with payments to the new caregiver.
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OPEN OR LEG
The following are common scenarios you will come across at Screening stage. 

WRONG PERSON MATCHED

If the Customs name, date of birth or gender does not match our MSD client we cannot 
progress our case. LEG the case in AIMOS and add a paperclip note as to why the case has 

CORRECT PERSON MATCHED - NO NOTES ABOUT TRAVEL

if they were receiving payments during their absence. 

If the payments are current, we will need to open our case to ensure we are paying the client 
and the AIMOS case should be 

opened. Outcome S2P accordingly.

If the CDA has been suspended for less than 8 weeks prior to absence the case still needs to 

AIMOS case should be opened. Outcome S2P accordingly.

If the CDA has been suspended for more than 8 weeks prior to absence the case can be 

sent to the local office. AIMOS case should be closed. Outcome S2P accordingly.

CORRECT PERSON MATCHED - NOTES ABOUT TRAVEL 

If we have matched the correct client and they have of notified of their travel, the case must 

the local office Ready for Processing work queue so they can follow up on payments. and the 
AIMOS case should be legged. Outcome S2P accordingly.

If the CDA has been suspended for more than 8 weeks prior to absence the case can be 

sent to the local office. AIMOS case should be closed. Outcome S2P accordingly.

 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 




