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18 December 2025  

 

 

Tēnā koe  

 

 

Official Information Act request 

Thank you for your email of 25 November 2025, requesting information about 
eligibility for funeral grants or burial financial assistance. 

I have considered your request under the Official Information Act 1982 (the Act). 
Please find my decision on each part of your request set out below. 

1. The criteria and assessment process used to determine eligibility for funeral 
or burial financial assistance from 1 January 2019 to present. 

There have been no changes to the Funeral Grant eligibility criteria or the process 
used to assess eligibility between 1 January 2019 to present. 

Criteria used to determine eligibility 

To determine whether a Funeral Grant can be paid, the Ministry must ensure the 
eligibility criteria are met.  

You can find the universal qualifications for funeral grants online, here: 
www.workandincome.govt.nz/map/income-support/extra-help/funeral-
grant/qualifications.html   

Qualifications specific to the deceased’s circumstances are available at the 
following pages: 

• Deceased child: www.workandincome.govt.nz/map/income-support/extra-
help/funeral-grant/deceased-child.html  

• Deceased single person with no children: 
www.workandincome.govt.nz/map/income-support/extra-help/funeral-
grant/deceased-single-person-with-no-children.html  

• Deceased person with a surviving partner or children: 
www.workandincome.govt.nz/map/income-support/extra-help/funeral-
grant/deceased-person-with-a-surviving-partner-or-children.html  

Assessment process 

Once eligibility has been established, the Ministry will assess the appropriate 
amount of grant. This is the lesser of the maximum Funeral Grant, or the amount 
of reasonable funeral expenses that cannot be met by the total assessable assets.  



Please see the following pages: 

• Payment: www.workandincome.govt.nz/map/income-support/extra-
help/funeral-grant/payment.html  

• Total assessable assets: www.workandincome.govt.nz/map/income-
support/extra-help/funeral-grant/total-assessable-assets.html  

• Calculation of Funeral Grant payment: 
www.workandincome.govt.nz/map/income-support/extra-help/funeral-
grant/calculation-of-payment-01.html  

Note in response to a recent Social Security Appeal Authority (SSAA) decision, the 
Ministry updated the Funeral Grant policy intent and guidance about how staff 
determine what a reasonable funeral expense is for the purpose of assessing the 
amount of Funeral Grant payable. This guidance was updated on 8 December 
2025.  

Please see the following Map pages for guidelines used by Ministry staff when 
determining reasonable funeral expenses: 

• www.workandincome.govt.nz/map/income-support/extra-help/funeral-
grant/essential-funeral-expenses.html   

• www.workandincome.govt.nz/map/income-support/extra-help/funeral-
grant/determining-if-a-funeral-cost-is-reasonable.html  
 

2. Any policy documents, guidelines, internal procedures, or manuals that staff 
use when assessing these applications. 

Please see the following Map page for guidelines used by Ministry staff while 
assessing Funeral Grants:  

• www.workandincome.govt.nz/map/income-support/extra-help/funeral-
grant/index.html  

Please also see the attached document containing the Funeral Grant procedures 
guidance on the Ministry’s intranet, Doogle. 

3. The number of applicants approved for assistance each year from 2019–
present. 

Please see the below Appendix, detailing the number of Funeral Grants granted 
from 1 January 2019 to 31 October 2025, broken down by year. 

4. A breakdown (non-identifying) of the circumstances or eligibility factors that 
qualified applicants during this period (e.g., financial hardship thresholds, 
residency requirements, urgent circumstances, or other qualifying criteria). 

We refer to our above response to question one of your request, for the eligibility 
criteria and assessment process when processing Funeral Grants.  

5. Any changes to the eligibility criteria or process since 2019, including the 
date of each change. 

There have been no changes to the Funeral Grant eligibility criteria since its 
provisions were first inserted into the Social Security Act 1964, on 1 August 1991. 
Please see the following: www.nzlii.org/nz/legis/hist act/ssaa219911991n78320/  



Policy intent  

The revised Funeral Grant policy intent was implemented on 8 December 2025. 
From this date, ‘reasonable funeral expenses’ are no longer limited to costs related 
to the proper disposal of the deceased’s body. This means the Ministry may now 
determine a broader range of funeral expenses to be reasonable when assessing 
the amount of Funeral Grant payable.  

The Funeral Grant eligibility criteria were not impacted by the 8 December 2025 
update.  

Annual General Adjustments 

The maximum Funeral Grant, income limits and cash asset exemptions are used 
to assess the Funeral Grant payable. These amounts are adjusted annually as 
outlined below: 

• Maximum: the convention is to increase the rate annually on 1 April by any 
percentage movement upwards in CPI and round to the nearest cent (using 
the authority in section 427 of the SSA). 

• Income limits: are adjusted annually on 1 April by any percentage 
movement upwards in the CPI – using authority in section 452(2)(p) of the 
SSA 2018.  

• Cash asset exemptions for a surviving partner or parents of a deceased child 
are adjusted annually on 1 April by convention in line with upwards 
movement in CPI.  

These adjustments do not impact the eligibility criteria or assessment processes.  

I will be publishing this decision letter, with your personal details deleted, on the 
Ministry’s website in due course. 

If you wish to discuss this response with us, please feel free to contact 
OIA Requests@msd.govt.nz. 

If you are not satisfied with my decision on your request, you have the right to 
seek an investigation and review by the Ombudsman. Information about how to 
make a complaint is available at www.ombudsman.parliament.nz or 0800 802 602. 

Ngā mihi nui 

pp.  

Anna Graham 
General Manager 
Ministerial and Executive Services 

  



Appendix: Number of Funeral Grants granted from 1 January 2019 to 31 
October 2025, broken down by year.  

 

 

 

 

 

 

 

 

 

 

 

Notes: 

• This includes these need types: Funeral Grant - Single Person with no 
dependents, Funeral Grant - Person with surviving partner or child, and 
Funeral Grant - Child. 

• This is a count of grants, not clients.  A client can have more than one 
grant and/or decline in a period. 

• To protect confidentiality, the Ministry of Social Development uses 
processes to make it difficult to identify an individual person or entity from 
published data. 

• These data tables have had random rounding to base three applied to all 
cell counts in the table. 

• The impact of applying random rounding is that columns and rows may 
not add exactly to the given column or row totals. 

• The published counts will never differ by more than two counts. 

Calendar year Number of grants 

2019 5,235 

2020 4,740 

2021 4,644 

2022 4,965 

2023 5,283 

2024 5,100 

2025 (up to 31 October 2025) 4,119 
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