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Tēnā koe  

 

Official Information Act request 

Thank you for your email of 27 November 2025, with a compliant about the lack 
of response to earlier requests to the Ministry of Social Development (the Ministry) 
under the Official Information Act 1982 (the Act) and the Privacy Act 2020. 

I have considered your request under the Official Information Act 1982 (the Act). 
Please find my decision on your request set out below. 

Please note that for your request to be considered under the Act, it must be a 
request for official information held by the Ministry under section 12 of the Act. 
More information on what is considered as ‘official information’ is available on the 
Office of the Ombudsman’s website, at the following link: 
www.ombudsman.parliament.nz/sites/default/files/2025-
06/Making%20official%20information%20requests%20-
%20A%20guide%20for%20requesters.pdf.  

I understand you received a response on 3 December 2025 from the Ministry to 
your emails dated 16 and 29 October and 14, 22, 24 and 27 November 2025 
regarding the recent High Court decision about Accident Compensation 
Corporation lump sum payments.  

However, in your email dated 27 November 2025, your request for: any 
policies/internal guidelines that set out what is supposed to happen with when 
someone makes an OIA request or a privacy information request can be responded 
to under the Act.  

Please find attached two appendices that address this request. 

• Appendix 1 - Official Information Act Requests (Policy Guidance) – Doogle. 
• Appendix 2 - How to handle requests for personal information – Doogle. 

I will be publishing this decision letter, with your personal details deleted, on the 
Ministry’s website in due course. 

If you wish to discuss this response with us, please feel free to contact 
OIA Requests@msd.govt.nz. 



If you are not satisfied with my decision on your request, you have the right to 
seek an investigation and review by the Ombudsman. Information about how to 
make a complaint is available at www.ombudsman.parliament.nz or 0800 802 602. 

Ngā mihi nui 

pp.  

Anna Graham 
General Manager 
Ministerial and Executive Services 
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