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Tēnā koe  

 

Official Information Act request 

Thank you for your email of 10 March 2025 requesting information about health 
insurance or benefits offered by the Ministry of Social Development (the Ministry) 
to staff. 

I have considered your request under the Official Information Act 1982 (the Act). 
Please find my decision on each part of your request set out separately below. 

• Does your organisation offer any health insurance benefits to your staff, 
where the agency contributes financially? 

Since 2006, the Ministry has provided health insurance benefits to staff employed 
on the Manager, Senior Specialist and Senior Manager employment agreements 
(via Health and Wellbeing policy). 

In addition, the Southern Cross Health Society (Southern Cross) is the Ministry’s 
preferred health insurance provider. The Ministry has a Southern Cross work 
scheme which entitles all staff (irrespective of employment contract type) access 
to reduced premiums. This is an employee-led benefit direct with Southern Cross 
so the Ministry does not track uptake. 

• Can you summarise what you offer? 

The Health and Wellbeing policy provides for: 

• Health and Wellbeing payment - An annual health insurance contribution of 
up to $750 net ($1,150 gross) per annum will be made towards the costs of 
private medical insurance policy with the Ministry’s preferred provider or 
with a recognised health insurance provider of the employee’s choice.  This 
is processed in December each year. 

• Biennial health screening - This is lump sum amount ($85 gross) processed 
in December on alternate years. This amount is reviewed in line with the 
biennial cycle. 



 

• Can you provide a percentage of staff which have taken up the offer 
broken out by year from 2014 to present. 

• If there are factors which may have impacted rates - e.g. a new offer, 
please provide context. 

Please find attached Appendix One containing the following tables: 

• Table One: Percentage uptake of the Health and Wellbeing Payment for 
Manager Senior Specialist and Senior Manager positions from 2014 to 2025, 
broken down by year. 

• Table Two: Percentage uptake for the biennial health screening from 2014 
to 2024. 

The Health and Wellbeing Payment has an average 62% uptake since 2006. In 
2023, this payment (via changes to Manager and Senior Specialist Collective 
Employment Agreement) widened to include temporary managers and moved to 
the $750 net ($1,150 gross) amounts used. 

For the biennial health check, there have been different delivery mechanisms over 
the years which may have impacted uptake – this has involved having clinics 
onsite, using a voucher and/or invoice system for reimbursement at a preferred 
provider and lump sum reimbursement on acknowledgement of eligibility. The 
lump sum reimbursement has a greater level of uptake. 

In 2021 and 2022, there were two types of payments delivered as part of the 
Service Delivery / National Office Ministry of Youth Development / Work and 
Income Northland Staff Terms of Settlement for staff who joined during the year. 
This was not a feature during subsequent years. Payments were $70 net (grossed 
up to $110). 

Please see attached Appendix One containing Table Three showing the number 
of Wellbeing Payments made to staff during 2021 and 2022. The Ministry is unable 
to provide a percentage breakdown of eligibility for these payments. 

The Ministry does not track the uptake for employees who choose to access the 
reduced premiums offered by Southern Cross. As such, this information is refused 
under section 18(g) of the Act as this information is not held by the Ministry and I 
have no grounds to believe that the information is either held by or closely 
connected to the functions of another department, Minister of the Crown or 
organisation.  

I will be publishing this decision letter, with your personal details deleted, on the 
Ministry’s website in due course. 

If you wish to discuss this response with us, please feel free to contact 
OIA Requests@msd.govt.nz. 

 

 

 

 

 



If you are not satisfied with my decision on your request, you have the right to 
seek an investigation and review by the Ombudsman. Information about how to 
make a complaint is available at www.ombudsman.parliament.nz or 0800 802 602. 

Ngā mihi nui 

pp.  

Anna Graham 
General Manager 
Ministerial and Executive Services 

  








