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26 September 2024

Téna koe

Official Information Act request

Thank you for your email of 29 August 2024, requesting internal documents
which outline grants that beneficiaries can or cannot access at different levels of
the Traffic Light System.

I have considered your request under the Official Information Act 1982 (the Act).
I have decided to grant your request in full.

Please find copies of the following documents attached:

e Working age benefit — Effect of sanctions factsheet
e Traffic Light System talking points — Officials Meeting 24 July 2024

Please refer to the Ministry’s Work and Income website for more information
about the effect of sanctions on assistance:
www.workandincome.govt.nz/map/income-support/main-benefits/jobseeker-
support/effect-of-sanctions-on-assistance-01.html.

I will be publishing this decision letter, with your personal details deleted, on the
Ministry’s website in due course.

If you wish to discuss this response with us, please feel free to contact
OIA Requests@msd.govt.nz.

If you are not satisfied with my decision on your request, you have the right to
seek an investigation and review by the Ombudsman. Information about how to
make a complaint is available at www.ombudsman.parliament.nz or 0800 802
602.

Nga mihi nui

PP.

Magnus O’Neill
General Manager
Ministerial and Executive Services

The Aurora Centre, 56 The Terrace, PO Box 1556, Wellington
- Telephone 04-916 3300 - Facsimile 04-918 0099



Working age benefit - Effect of sanctions

| All clients who move into a Red light will have an Orange light during the 5 working days before their sanction is imposed.
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IN-CONFIDENCE

Traffic Light System talking points — Officials Meeting 24 July 2024

Current setting for sanctions and access to hardship

e In general, the reason clients have restricted access to hardship payments while
under sanction is the client is deemed to have contributed to their hardship and
can remedy their financial situation by recomplying.

¢ Note, despite being under sanction and having the requirement to recomply,
there may be some circumstances where a client always requires financial
assistance to purchase some items. Access to recoverable assistance and
exercising discretion allow for these circumstances.

Special Needs Grants

e In current settings, clients who are subject to a Grade 1, 2 or 3 sanction are not
entitled to a Special Needs Grant (9.11 SNG Programme).
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consider the client’s circumstances and any. ant facto ing if they are
subject to a sanction.
o For example, if a client or p a 50& on imposed, and the
y

client or partner is experiengi ay apply for an Advance
Payment of Benefit (reco if they have an immediate
need for an esse cussion must be held with the
client or partn
contributin ar decision will be made by a staff
membe %
o Ge clients kely to be approved for advance payments of
ne en they a 100% sanction imposed. This is because the
%s ion to improve their financial situation is to recomply with
eir obligations“and an advance cannot be paid when the client or partner
h s@ ans of repaying it.
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o I’ consistency, the design of Money Management uses several settings from the
current financial sanctions regime, including recompliance and non-compliance
pathways, as well as settings around accessing hardship.

e As with financial sanctions, clients on Money Management would not be able to
access Special Needs Grants while being sanctioned - but may be able to receive
an Advanced Payment of Benefit for essential items or services such as a fridge,
dental treatment or glasses.

e If a client on Money Management comes to MSD seeking hardship assistance, the
focus would instead be on supporting them to recomply as the easiest way to
address their immediate hardship need.

¢ Money Management is able to maintain these settings as there is no minimum
period which a person would need to be on money management for. A person is
able to address their hardship through recompliance with their obligations at any
point, and once recomplied they would again be able to apply for a Special Needs
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Grant which is generally non-recoverable with some limited exceptions, e.g.
obtaining or renewing driver licences.

Access to hardship while on Community Work Experience

We previously advised that CWE should have a specified duration and clients
would be deemed to have remedied their obligation failure (re-complied) when
CWE requirements had been met.

This means clients likely cannot re-comply as quickly as they can with Money
Management or a financial sanction, as they will need to complete the full period

of CWE.
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