
 

 

 

 

 
 

 
The Aurora Centre, 56 The Terrace, PO Box 1556, Wellington  
– Telephone 04-916 3300 – Facsimile 04-918 0099 

 

 

 

26 November 2024  

 

Tēnā koe  

 

Official Information Act request 

Thank you for your email of 2 November 2024, requesting information about self-
employment assistance. 

I have considered your request under the Official Information Act 1982 (the Act). 
Please find my decision on your request set out below. 

Please see attached the following documents, detailing all criteria and information 
a decision maker would use when considering an application for Flexi-Wage Self-
Employment assistance and the Business Training and Advice Grant. 

Flexi-wage Self-employment and Self-Employment Start-up 

1. Flexi-wage Self-employment 
2. Flexi-wage Self-Employment Payments 
3. Flexi-wage Self-Employment Eligibility 
4. Clients who may not be eligible 
5. Inappropriate businesses 
6. Industries that may not be suitable 
7. People going into business together 
8. Flexi-Wage Self-Employment and Self-Employment Start-up – Process 
9. Self-Employment Start-up – Payment 
10. Subsidy claims 

Business Training and Advice Grant 

11. Business Training and Advice Grant (BTAG) – Overview  
12. Business Training and Advice Grant (BTAG) – Payments  
13. Business Training and Advice Grant (BTAG) – Eligibility  
14. Business Training and Advice Grant (BTAG) – Vetting 
15. Business Training and Advice Grant (BTAG) – Business advisors 
16. Business Training and Advice Grant (BTAG) – Business plan 
17. Employment Work Readiness Assistance Programme - Decision Making 

I will be publishing this decision letter, with your personal details deleted, on the 
Ministry’s website in due course. 



If you wish to discuss this response with us, please feel free to contact 
OIA Requests@msd.govt.nz. 

If you are not satisfied with my decision on your request regarding self-
employment assistance, you have the right to seek an investigation and review by 
the Ombudsman. Information about how to make a complaint is available at 
www.ombudsman.parliament.nz or 0800 802 602. 

Ngā mihi nui 

 

 

pp.  

Magnus O’Neill 
General Manager 
Ministerial and Executive Services 
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���������������� ! "!#�$%&!#'(��)# �!)*+,-.)+!,/# 0%�&!1$%!#2,132,$2)# 4�%52,16,&� ! 7$%8 *)�9 !,/#!%:+&! 8 *)�9 !,/2,14�%5"!21+,!##;##+#/2,&!0%�-%2  !<84";= >)!?+@A2-!B!)C@! *)�9 !,/DEFGHIJKLFMFENIOPQERSPFTUKTVMFENIOPQERSPFTUMUKWUIXQYZEHFTU[\]RPKSTRÛFFEHLĤEF_]H[QKLFVF[̀WĤF[[HUXKUHRT[\]FWFU]F̀ EHFTUPKSTRÛFFEHLĤEFNRWDEFGHIJKLFMFENIOPQERSPFTUKTVMFENIOPQERSPFTUMUKWUIXQF̂̀KX[FU]FSKWFHT[REaFTUb]KaFKTFGH[UHTL̂ X[HTF[[bRW\FWFQWFaHRX[ES[FENIFPQERSFVc7,/d+#02-!efghijkhlhjlmgnijk.)+!,/+#+,#�):!,/(d!>)!?+@42-!B!)C@8 *)�9 !,/A2-!#$o#+192,1p�%B!)C@8 *)�9 !,/B/2%/@$*&2,,�/o!2**%�:!1C�%&)+!,/#Ad�2%!&$%%!,/)91!&)2%!1o2,5%$*/�%#$oq!&//�2,9�/d!%+,#�):!,&9*%�&!1$%!#r;&)+!,/s##/2/$#&2,o!&d!&5!1/d%�$-d/d!C�))�A+,-A!o#+/!etuvwxyzu{|}z~�v�z��������������uvwxyzu{|�~wy��u��w�v�v���z��w�v�v����~z��w�v�v��w���u�{w���u�{���wuv��z��{�tuvwxyzu{|}z~�v�z��������hlkhj���lhjill(d!%!2%!#� !&+%&$ #/2,&!#Ad!,>)!?+@42-!B!)C@8 *)�9 !,/2,1p�%B!)C@8 *)�9 !,/B/2%/@$*&2,o!$#!1/�C$,12,!?+#/+,-o$#+,!##e(d!&)+!,/+#�*!%2/+,-2,!?+#/+,-&2#$2)�%*2%/@/+ !o$#+,!##(d!o$#+,!##+#+,/d!!2%)9#/2-!#�C1!:!)�* !,/2,1/d!&)+!,/+#,�/9!/#!)C@#$CC+&+!,/(d!&)+!,/A+#d!#/�*$%&d2#!2,!?+#/+,-o$#+,!##r>)!?+@42-!B!)C@8 *)�9 !,/2,1p�%B!)C@8 *)�9 !,/B/2%/@$*#d�$)1�,)9o!-%2,/!1+C+/A+)))!21/�2C$))@/+ !o$#+,!##�!,2o)+,-/d!&)+!,//�o!&� !#!)C@#$CC+&+!,/o9/d!!,1�C/d!#$o#+19*!%+�1r(d$#+/ 29o!&�,#+1!%!1Ad!,2,!?+#/+,-&2#$2)�%*2%/@/+ !o$#+,!##+#,�/-!,!%2/+,-!,�$-d+,&� !/�C$))9#$**�%//d!&)+!,/o$/d2#/d!*�/!,/+2)/�!?*2,12,1/d!%!C�%!C$))9#$**�%//d!&)+!,/+C2##+#/!1o9/d!>)!?+@42-!B!)C@8 *)�9 !,/2,1p�%B!)C@8 *)�9 !,/B/2%/@$*r(�1!/!% +,!Ad!/d!%2,!?+#/+,-o$#+,!##!?+#/#�9�$,!!1/�&�,#+1!%/d!C�))�A+,-e+#/d!&)+!,/A�%5+,-C$))@/+ !�%*2%/@/+ !+,/d!+%o$#+,!##�6CC$))@/+ !�+#/d!&)+!,/#/+))+,/d!!2%)9#/2-!#�C1!:!)�* !,/�C/d!+%o$#+,!##�+C/d!&)+!,/+#,�/9!/#!)C@#$CC+&+!,/2,1/d!+%o$#+,!##+#&2#$2)�%*2%/@/+ !�A�$)1/d!&)+!,/o!&� !#!)C@#$CC+&+!,/+C/d!9A�%5!1C$))@/+ !+,/d!+%o$#+,!##2,1Ad2/+#*%!:!,/+,-/d!&)+!,/C%� A�%5+,-C$))@/+ !+,/d!+%o$#+,!##�(d2/+#�+#/d!%!2C+,2,&+2)o2%%+!%/d2/+C211%!##!1A+/d>)!?+@42-!B!)C@8 *)�9 !,/2,1p�%B!)C@8 *)�9 !,/B/2%/@$*�&�$)1)!21/�2C$))@/+ !2,1#!)C@#$CC+&+!,/o$#+,!##�6C9�$2%!$,#$%!2o�$/Ad!/d!%+/A�$)1o!2**%�*%+2/!/�*29>)!?+@42-!B!)C@8 *)�9 !,/2,1p�%B!)C@8 *)�9 !,/B/2%/@$*C�%2,!?+#/+,-o$#+,!##�*)!2#!/2)5/�9�$%#!%:+&!&!,/%! 2,2-!%�2,1+C%!�$+%!1��2/+�,2)7CC+&!o!C�%! 25+,-9�$%1!&+#+�,r��inhm�lg�lig ¡i¢£gm�i¤>)!?+@42-!B!)C@8 *)�9 !,/2,1p�%B!)C@8 *)�9 !,/B/2%/@$*#d�$)1,�/o!$#!1/�%!#/2%/2*%!:+�$#)9!?+#/+,-o$#+,!##�*!%2/!1o9/d!&)+!,/r6C2&)+!,/A2#*%!:+�$#)9#!)C@! *)�9!1�%%!&!+:!1>)!?+@42-!B!)C@8 *)�9 !,/2,1p�%B!)C@8 *)�9 !,/B/2%/@$*<*2%/+&$)2%)9+,/d!*2#/¥¦A!!5#=9�$A+)),!!1/��o/2+,+,C�% 2/+�,2o�$//d+#o!C�%! 25+,-21!&+#+�,r§�$A+)),!!1/�)��5&2%!C$))92//d!%!2#�,#Ad9/d!&)+!,/+#,�)�,-!%�*!%2/+,-/d!o$#+,!##/�1!/!% +,!Ad!/d!%/d!9#d�$)1%!&!+:!/d+#5+,1�C2##+#/2,&!r.�,#+1!%/d!C�))�A+,-e&�$)1>)!?+@42-!B!)C@8 *)�9 !,/2,1p�%B!)C@8 *)�9 !,/B/2%/@$*o!C$,1+,-2,!?+#/+,-o$#+,!##/d2/+#2)%!219 25+,-/d!&)+!,/#!)C@#$CC+&+!,/�d2#/d!&)+!,/%!&!+:!1>)!?+@42-!B!)C@8 *)�9 !,/2,1p�%B!)C@8 *)�9 !,/B/2%/@$*+,/d!*2#/¥¦A!!5#�

¨̈p̈̈ p¦©�̈¦e¥ª03 >)!?+@42-!B!)C@8 *)�9 !,/2,1B!)C@8 *)�9 !,/B/2%/@$*«.)+!,/#Ad� 29,�/o!!)+-+o)!@¬��-)!

d//*#epp1��-)!r##+r-�:/r,p%!#�$%&!#pd!)*+,-@&)+!,/#p*%�&!1$%!#@ 2,$2)#pA�%5@2,1@+,&� !p! *)�9 !,/@/%2+,+,-p! *)�9 !,/@2,1@A�%5@%!21+,!##@2##+#® p̈¦



����������	
���
������������������������	
��������������	��������������	���	��������
��������������������������	�����������	
���
���������������������
�����������	���������������������	��	�������������������������������		������
������������	��	��������������
�������	����������������������	����	���	�����������
�������������	
��	�������	��	���������	�������������������������	��	������	
������	���
�����	�������������������������	����������	���	����������������������������	�	�������������	
���
������	�����
���	��	��������	
��	�������������	� !"#�$%&!"'()$!%*+,-./012,�3,+4/567+896,:;�1:<�3,+4/567+896,:;�3;1=;/>7�?�@:177=87=.1;,�A>B.:,BB,B�CD;;7EFF<882+,F=,B8>=G,BFD,+7.:2/G+.,:;BF7=8G,<>=,B/61:>1+BFH8=I/1:</.:G86,F,67+896,:;/;=1.:.:2F,67+896,:;/1:</H8=I/=,1<.:,BB/1BB.B;1:G,F4+,-./H12,/B,+4/,67+896,:;F4+,-./H12,/B,+4/,67+896,:;/1:</B,+4/,67+896,:;/B;1=;/>7/.:177=87=.1;,/A>B.:,BB,BJD;6+K*+,-./012,�3,+4/567+896,:;�1:<�3,+4/567+896,:;�3;1=;/>7�?�@:<>B;=.,B�;D1;�619�:8;�A,�B>.;1A+,CD;;7EFF<882+,F=,B8>=G,BFD,+7.:2/G+.,:;BF7=8G,<>=,B/61:>1+BFH8=I/1:</.:G86,F,67+896,:;/;=1.:.:2F,67+896,:;/1:</H8=I/=,1<.:,BB/1BB.B;1:G,F4+,-./H12,/B,+4/,67+896,:;F4+,-./H12,/B,+4/,67+896,:;/1:</B,+4/,67+896,:;/B;1=;/>7/.:<>B;=.,B/;D1;/619/:8;/A,/B>.;1A+,JD;6+K3,+4/567+896,:;�3;1=;/>7�?�L86,712,�CD;;7EFF<882+,F=,B8>=G,BFD,+7.:2/G+.,:;BF7=8G,<>=,B/61:>1+BFH8=I/1:</.:G86,F,67+896,:;/;=1.:.:2F,67+896,:;/1:</H8=I/=,1<.:,BB/1BB.B;1:G,FB,+4/,67+896,:;/B;1=;/>7FB,+4/,67+896,:;/B;1=;/>7JD;6+K*+,-./012,�3,+4/567+896,:;�?�L86,712,�CD;;7EFF<882+,F=,B8>=G,BFD,+7.:2/G+.,:;BF7=8G,<>=,B/61:>1+BFH8=I/1:</.:G86,F,67+896,:;/;=1.:.:2F,67+896,:;/1:</H8=I/=,1<.:,BB/1BB.B;1:G,F4+,-./H12,/B,+4/,67+896,:;F.:<,-JD;6+KMNOPQOP�NROQST� �UVWP�XYZVPQZT�[\�]̂ _̀a�b[bc08=I�1:<�@:G86,�d1;.8:1+�e44.G,

ffgffghi��fhjkl�mn o����pq����r���ps���	��������r���ps���	�����r����p
��t�u��������	�����	��������������p��		���

�����jgg�		���������	���vg���	
����g������p������g��	���
���p��
���g�	��p��p��	��g����	����p������g����	����p��p�	��p��������p�����w hgh



� � � � � �� �������	
����������������
������������������
��������
�������
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���	����(2)<:+5�$20�:20'�*+$20:.%*2+5�*$�0'j<*0',97 N?<;:*%�%&'�0'(2::'+,.%*2+�2$�.66023.)�.+,�=)'i*U1./'-')$U':6)2F:'+%�./0'':'+%�4�(2+%0.(%�*+�HD?�%2�%&'D.+./'0�E'/*2+.)�@:6)2F:'+%9E'$'0�%2�%&'�X�¡¡���̂¢�¡���add�̂b���a��d��b�����a¢�bad�£��YZ[\�̂b��[\�[ĉ�c¤�¡e�)*+A�*+�%&'��		
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ÉÉ¥ÉÉ¥ÊËqÉÊcÌÍ.1 <'�=)>20+�@�'A>6�('�7��*-0*/@�'A>6�('�7��*-@-0#->"(Î@"o!)/7$'0)�!>Ï��+'�

b--(!c¥¥/��+'�p!!)p+�8-p*Ð¥#�!�"#$�!¥b�'()*+>$')�*-!¥(#�$�/"#�!>�0*"0'!¥?�#3>0*/>)*$���¥��('�7��*->-#0)*)*+¥��('�7��*->0*/>?�#3>#�0/)*�!!>0!!)!Ñ É¥É



� � � � � ����������	
��������������
�����	�������
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