
 

 

 

 

 
 

 
The Aurora Centre, 56 The Terrace, PO Box 1556, Wellington  
– Telephone 04-916 3300 – Facsimile 04-918 0099 

 

 

 

5 June 2024  

Tēnā koe  

 

Official Information Act request 

Thank you for your email of 7 May 2024, requesting a copy of REP/23/12/943. 

I have considered your request under the Official Information Act 1982 (the Act). 
Please find my decision on your request set out below.  

Attached please find a copy of the report: 

• REP/23/12/943, Report to Minister for Social Development and 
Employment, MSD’s Communities and Partnerships work, dated 8 
December 2023.  

I will be publishing this decision letter, with your personal details deleted, on the 
Ministry’s website in due course. 

If you wish to discuss this response with us, please feel free to contact 
OIA Requests@msd.govt.nz. 

If you are not satisfied with my decision on your request, you have the right to 
seek an investigation and review by the Ombudsman. Information about how to 
make a complaint is available at www.ombudsman.parliament.nz or 0800 802 
602. 

 

Ngā mihi nui 

pp.  

Magnus O’Neill 
General Manager 
Ministerial and Executive Services 
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Appendix 1: Overview of the Communities MCA 
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Appendix 2: Evidence of effectiveness 

for MSD’s community investment 

1 This appendix provides an outline of information available to MSD relating to 

the effectiveness of MSD’s community investment.  

2 The following table briefly: 

• summarises, where available, any recent evidence available on the 

outcomes, impact, return on investment or value for money of MSD’s 

community investment programmes 

• notes work planned or under way to gain further evidence of outcomes, 

impact, return on investment or value for money  

• indicates performance of services against performance measures for 

2022/23, where applicable 

• provides some other programme-specific evidence (note this is not 

exhaustive) 

• includes some other relevant national or international evidence that 

supports programme design (note this is not exhaustive). 

3 The programmes included reflects the scope of this briefing. Only standalone 

services are included. Examples of exclusions are funds such as the 

Community Innovation Fund.  

Limitations 

4 This is not a comprehensive review of programme effectiveness or 

performance. Specifically, we note the following limitations: 

• The depth of information available to MSD on the effectiveness of its 

community investment varies between programmes.  

• The main focus of this appendix has been on identifying any evidence 

available to MSD on the impact, return on investment or value of money 

of programmes.  

• There is no standard approach to assessing the effectiveness of MSD’s 

community investment programmes, like there is for employment 

effectiveness. There has been limited evaluation undertaken to assess 

the performance programmes against a counterfactual. Such an 

approach may also not be suited to programmes that seek to improve 

community-wide, intergenerational outcomes. Therefore, the impact 

information included here is generally based on evaluations using other 

methods. 

• Other ways to assess the effectiveness or performance of a programme 

are to consider programmes in relation to the relevant literature. For the 

purposes of this document, we have tried to note where we have clear 

and recent documentation that the design of a programme was explicitly 

informed by national or international evidence, or where clear national or 

international evidence exists that is relevant to a programme. However, 

this was not a comprehensive assessment and it is possible some 
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programmes are still to be included. Further, this provides only a limited 

view of the extent to which programmes are supported by 

national/international evidence.  

• Contract monitoring and reporting data has not been included.   

Possible further work 

5 A thorough assessment of whether the evidence base supports a programme 

would require investigating the extent to which elements of a programme 

(such as the theory of change, design, or implementation features) conform to 

evidence from the national or international research literature on what is 

effective, and developing an approach for assessing the quality of the 

evidence on each programme.  

6 Further work to assess specific services in this way could be undertaken as 

required. This may require the re-prioritisation of internal expertise or 

investment. We could also consider looking at other sources of data, such as 

contract monitoring data that includes outcomes information. 

 






















