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IN-CONFIDENCE 

10 April 2024 
 
 

 
Tēnā koe  
 
Official Information Act Request 
 
Thank you for your email of 11 March 2024, requesting information about 
MASH International and CASPA OSCAR programmes. I have considered your 
request under the Official Information Act 1982 (the Act).  

Please find my decision on each part of your request set out separately below. 

Can I please receive the eight complaints (mentioned in the media 
response) as part of an OIA if possible? 

Please see Appendix One, containing Table One summarising the complaints 
received by Te Kāhui Kāhu about MASH OSCAR programmes within the current 
financial year commencing 1 July 2023. No complaints were received about 
CASPA or Magic Kids Club during this period.  

I have provided you with a summary of these complaints under sections 
16(1)(e) and 16(2)(c) of the Act, as providing the information to you in its 
original format would prejudice the interests protected by section 9(2)(ba)(i) 
of the Act as they are subject to an obligation of confidence, and if released, 
could prejudice the supply of similar information in the future. The greater 
public interest is in ensuring that such information can continue to be supplied. 

Te Kāhui Kāhu had commenced following up the complaints prior to the notice 
of liquidation. Some of the concerns cannot be followed up as they relate to 
the operation of programmes at sites that are now closed. Concerns which can 
be followed up relate to fees and for those, Te Kāhui Kāhu has contacted all 
complainants and provided information about contacting the liquidator 
regarding any fees owed.  

Could Nicky also provide details of the 10 critical actions (mentioned 
in the media response)? 

Te Kāhui Kāhu initiated an OSCAR approval review assessment for MASH at 
the end of August 2023. This review assessment focused on six OSCAR sites 
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and head office. This assessment identified that MASH was meeting five of the 
required standards, partially meeting one standard and not meeting four 
standards. As a result, 10 critical actions were raised on 19 October 2023, and 
timeframes to complete them were provided.  

Usually, critical actions must be completed within six weeks. However, due to 
the Christmas holiday period, additional time was allowed. MASH provided 
evidence that nine of the ten actions were completed by 18 January 2024, 
however one critical action around ‘financial management and systems 
standard’ was not completed. Te Kāhui Kāhu had been working through this 
with the provider when the notification of liquidation was received. OSCAR 
approval was subsequently revoked.  

The critical actions against the respective accreditation standards are detailed 
in MASH’s assessment and provided verbatim in Table Two of Appendix One. 
For information around Level Three Social Sector Accreditation Standards and 
OSCAR Specialist standards please refer to the following link: 
tekāhuikāhu.govt.nz/accreditation/standards.html.  

Is it possible to find out how many OSCAR subsidies clients had 
through CASPA and MASH and the dollar figure they were worth we 
could go over 2023-2024. 

From 1 July 2023 to 29 February 2024, CASPA had 150 subsidised children at 
a value of $9,635.84 and MASH had 495 subsidised children at a value of 
$37,393.52. Please note that random rounding has been applied to these 
figures.  

I will be publishing this decision letter, with your personal details removed, on 
the Ministry’s website in due course.  

If you wish to discuss this response with us, please feel free to contact 
OIA Requests@msd.govt.nz. 

If you are not satisfied with my decision on your request regarding OSCAR, 
you have the right to seek an investigation and review by the Ombudsman. 
Information about how to make a complaint is available at 
www.ombudsman.parliament.nz or 0800 802 602.  

 
Ngā mihi nui  

 
Magnus O’Neill 
General Manager 
Ministerial and Executive Services 
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Not all MASH International Limited staffing files 
held evidence of a risk assessment being 
completed.  Two risk assessments were completed 
after the staff member was appointed. 

All MASH International Limited staff members that are 
identified as children's workers must have a completed 
risk assessment and these must be completed prior 
employment commencement. 

18 January 
2024 

18 January 
2024 

 




