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10 April 2024  

Tēnā koe  

 

Official Information Act request 

 
Thank you for your email of 22 January 2024, requesting information about New 
Zealand Superannuation with a Non-Qualified Partner (NQP).  
 
Firstly, I apologise for the delay in responding to your request. This was due to 
an administrative error in your request not being forwarded on receipt to the 
Official Information team to process. 
 
Thank you for clarifying your request on 20 March 2024. I have considered your 
request under the Official Information Act 1982 (the Act). Please find my decision 
on each part of your request set out below. 
 
1. The calculations and formulas used to assess entitlement to assistances, not 

including NZS with a NQP included ie income for benefit purposes. 
 
Please find the link below the Ministry’s Manual and Processes ‘Extra help 
information’: 

• www.workandincome.govt.nz/map/deskfile/extra-help-
information/index.html. 

 
General information regarding Disability Allowance can be read here: 

• www.workandincome.govt.nz/map/income-support/extra-help/disability-
allowance/index.html.  

 
Process to determine payment rates can be read here: 

• www.workandincome.govt.nz/map/income-support/extra-help/disability-
allowance/payment.html . 

 
Accommodation Supplement formula used to calculate rate can be read here: 

• www.workandincome.govt.nz/map/income-support/extra-
help/accommodation-supplement/calculating-rate-general-formula-
01.html. 

 
Temporary Additional Support formula and calculation process can be read here: 



• www.workandincome.govt.nz/map/income-support/extra-
help/temporary-additional-support/formula-for-temporary-additional-
support-01.html 

• www.workandincome.govt.nz/map/income-support/extra-
help/temporary-additional-support/calculating-the-rate-of-payment-
01.html.  

  
2. Current staff guidelines and policy for assessing entitlement to NZS with a 

NQP included, when there is self-employment business income and 
expenses. 

3. Provide Deskfile in MAP for assessing income from self-employment when a 
NQP is included into a NZS. 

 
NZ Superannuation and Veterans Pension tables: 

• www.workandincome.govt.nz/map/deskfile/nz-superannuation-and-
veterans-pension-tables/index.html 

 
New Zealand Superannuation – Clients with a partner:  

• www.workandincome.govt.nz/map/income-support/main-benefits/new-
zealand-superannuation/clients-with-a-partner.html 

 
New Zealand Superannuation – Charging income: 

• https://www.workandincome.govt.nz/map/income-support/main-
benefits/new-zealand-superannuation/charging-income-01.html 

 
Core Policy – Definition of income: 

• www.workandincome.govt.nz/map/income-support/core-
policy/income/definition-of-income/introduction.html 

 
Core Policy – Guidelines for determining whether a payment is income: 

• https://www.workandincome.govt.nz/map/income-support/core-
policy/income/definition-of-income/guidelines-for-determining-whether-
a-payment-is-in.html 

 
You can also find enclosed Appendix – Doogle Pages which contains the 
Ministry’s internal guidelines on self-employment income and income evidence 
requirements.  
 
4. Explanation of why, not all NZS recipients are required to declare their 

expenses from self-employment. 
 
New Zealand Superannuation is only income-tested when a qualifying person has 
an NQP included in their payments. In this situation, the rate of New Zealand 
Superannuation paid to the couple is reduced by their combined income over a 
certain threshold. 
 
Income for benefit purposes, including income-tested New Zealand 
Superannuation, is defined in Part 2 of Schedule 3 of the Social Security Act 
2018. The definition is broad and captures amounts from a range of sources, 
including self-employment, and some amounts that are not captured by the tax 
system. 
  
New Zealand Superannuitants who have an NQP included or who receive other 
income-tested assistance may be asked to provide details of any income they or 



their partner earn or receive. This information supports the Ministry to accurately 
assess their eligibility and entitlement to financial assistance. 
 
More information can be found on our website here: 
www.workandincome.govt.nz/on-a-benefit/tell-us/income/index.html. 
 
I will be publishing this decision letter, with your personal details deleted, on the 
Ministry’s website in due course. 
 
If you wish to discuss this response with us, please feel free to contact 
OIA Requests@msd.govt.nz. 
 
If you are not satisfied with my decision on your request, you have the right to 
seek an investigation and review by the Ombudsman. Information about how to 
make a complaint is available at www.ombudsman.parliament.nz or 0800 802 
602. 

 

Ngā mihi nui 

pp.  

Magnus O’Neill 
General Manager 
Ministerial and Executive Services 
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