
 
16 June 2023 
 

 
 

  
 
 

Tēnā koe  
 

On 21 April 2023, you emailed the Ministry of Social Development (the 
Ministry) requesting, under the Official Information Act 1982 (the Act), the 
following information: 

• Please supply the following information under the Official Information 

Act: Copies of all advice, reports, suggested initiatives etc the Minister 

received since 2017 about assisting long-term Jobseeker Support 

recipients into paid work. 

The Ministry provides a multitude of work programmes that support clients in 
receipt of a number of assistances into paid work. You can read about the 
different types of assistance that we offer to support people into work on the 

Work and Income website, here:                                                                   
https://www.workandincome.govt.nz/products/a-z-benefits/index.html  

On 4 May 2023, the Ministry emailed you to advise that your request was broad 
in scope and asked if you would consider refining your request. The Ministry 
suggested that you refine both the timeframe and the scope of your request, 

for example, by requesting information about a specific work programme. 

You responded on 4 May 2023 with the following refinement:  

• Please supply the following information under the Official Information 

Act: Copies of all advice, reports, suggested initiatives etc the Minister 

received since April 2021 about assisting long-term Jobseeker Support 

recipients into paid work. 

The Ministry has interpreted your request to include information only about 

assisting long-term Jobseeker Support recipients into paid work.  
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Please find attached the following reports: 

• REP/22/4/286 - Monthly Reporting Suite Summary – 14 April 2022 

• REP/22/1/001 – Monthly Reporting Suite Summary – 28 January 

2022 

• REP/22/5/431 – Improving the Effectiveness of Our Employment 

Investment – 13 May 2022 

• REP/22/4/303 - New Employment and Social Outcomes Investment 

Strategy – April 2022 

There are two published papers relevant to your request. You can find these 

papers at the following links: 
 

• https://www.msd.govt.nz/about-msd-and-our-work/publications-

resources/information-releases/cabinet-papers/2022/msd-

employment-services.html  

• https://msd.govt.nz/about-msd-and-our-work/publications-

resources/evaluation/investment-approach/index.html  

If you would like to receive information about specific work programmes that 
serve recipients of a number of assistance types, please contact the Ministry.  

The principles and purposes of the Official Information Act 1982 under which 
you made your request are: 

• to create greater openness and transparency about the plans, work and 

activities of the Government,  
• to increase the ability of the public to participate in the making and 

administration of our laws and policies and  
• to lead to greater accountability in the conduct of public affairs.   

This Ministry fully supports those principles and purposes. The Ministry 
therefore intends to make the information contained in this letter and any 
attached documents available to the wider public. The Ministry will do this by 

publishing this letter and attachments on the Ministry’s website. Your personal 
details will be deleted, and the Ministry will not publish any information that 

would identify you as the person who requested the information. 

If you wish to discuss this response with us, please feel free to contact 
OIA Requests@msd.govt.nz. 
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If you are not satisfied with this response regarding advice, reports and 
suggested initiatives about assisting long-term Jobseeker Support recipients 

into paid work, you have the right to seek an investigation and review by the 
Ombudsman. Information about how to make a complaint is available at 

www.ombudsman.parliament.nz or 0800 802 602.  

Ngā mihi nui  

 

Harriet Miller 
Manager 

Employment and Housing Policy 





The Aurora Centre, 56 The Terrace, PO Box 1556, Wellington – Telephone 04-916 3300 – Facsimile 04-918 0099 

Report 

 

  

Date: 28 January 2022 Security Level: IN CONFIDENCE 

To: Hon Carmel Sepuloni, Minister for Social Development and Employment 

Monthly Reporting Suite Summary 

Purpose of the report 

This memo provides you with the Monthly Reporting Suite (Reporting Suite) covering 

activity in the financial year to December 2021. It also identifies the key changes to the 

Reporting Suite as well as a deep dive analysis on a different topic each quarter. The 

items covered are: 

 Mana in Mahi 

 Flexi Wage Expansion 

 New Zealand Seasonal Worker Scheme / $5k to Work 

 Seasonal Employment 

 Construction Accord 

 Employment Products and Services Overview 

Recommended actions 

It is recommended that you: 

Note the contents of this summary report and supporting documentation 

 

 

   

Viv Rickard 

Deputy Chief Executive 

Service Delivery 

 Date 

 

 

  

 

30 January 2022 

Hon Carmel Sepuloni 

Minister for Social Development and 

Employment 

 Date 
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Deep Dive: Long Term Benefit Receipt 

1 MSD provides employment support to a number of key demographic groups, one of 

these priority groups is anyone who has been in continuous receipt of a main benefit 

for over one year. This deep dive will address some key figures about the access this 

priority group has had to employment services and supports over the pandemic 

period. 

2 This analysis focuses primarily on Jobseeker Work Ready (JS WR) clients with 

duration one year plus. 

3 At the end of December 2021 there were 106,362 people in receipt of JS WR, 52% of 

which had been on benefit for more than one year. This is an increase from prior to 

the pandemic, as many of these clients found obtaining work difficult in the early 

stages of this period due to the high volume of recently employed, skilled, and 

qualified workers entering the labour market. 

4 Around 17% of JS WR clients accumulated some of their duration on a different 

benefit type. For example, a client may spend over a year on Sole Parent Support 

before moving on Jobseeker Work Ready. In effect, this means that not all 

Jobseekers with one year plus duration have been Jobseekers the entire time. 

 The numbers increased in the first year following lockdown, but from December 

2020 have decreased slightly in the last twelve months. This indicates that the 

impacts on this client group were mostly felt earlier in the pandemic and the 

number of clients ‘ageing into’ this group is now in equilibrium with the number 

exiting. 

 There are over 33,000 clients with benefit duration more than a year in active 

employment case management, 64% of which are JS WR. 

5 In the twelve months ending December 2021, almost 22,000 clients with durations 

over one year on benefit exited into employment, this is roughly double what we 

normally saw pre-pandemic. 

 MSD placed nearly 8,000 clients with over one year duration into vacancies 

listed with the Ministry during the same period, a 77% increase from pre-

pandemic levels. 

6 The Ministry has a higher rate of involvement with clients who have over one year 

duration exiting into employment compared to shorter term clients, as many people 

new to benefit have recent employment history and quickly find their own work with 

minimal assistance.  

 Clients who exit into employment within three months tend to do so without 

significant Ministry involvement, with around only 17% of those exits being 

supported by an employment program. 

 For JS WR clients with over one year duration, the Ministry provided 

employment support to 32% of clients who exit into work. 

 These figures only account for programmes and services provided, not the act of 

case management itself as this is difficult to accurately quantify. But many more 

clients are likely to have benefited from interactions with their Case Manager 

without receiving a contracted service. 

7 Despite the impact of the lockdowns around 11,000 clients with over one year 

duration have been supported through contracted employment or training 
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programmes last year, slightly higher than pre-pandemic levels. This represented 

42% of all clients supported, and included: 

 Over 4,000 through regionally contracted employment placement initiatives 

 Around 1,600 through Skills for Industry 

 Around 2,500 placed in Work Preparation Services 

8 Additionally, one of our key form of employment placement assistance, Flexi Wage, 

has assisted over 3,500 clients with one year or more duration into jobs so far during 

the expansion era, roughly double pre-pandemic levels. Only 10% of these clients 

exited their contract early and returned to benefit. 

9 Although Mana in Mahi is primarily targeted at younger people, it has still supported 

around 600 clients with over one year duration since its inception, around 14% of 

total participation. Of these clients 21% have returned to benefit having finished their 

contract early. 

 

File ref: REP/22/1/001 

 

Author: (Aaron Orr, Principal Analyst, Employment) 

Responsible manager: (Hugh Miller, Group General Manager, Employment) 













          
           
      

            
           

          
          

          

            
           

         
             

            
           

               
     

            
            

        

        
          

          
           

              
      

         
          

             
           

          
          

         
        

     

         
          

           
          

 

               
            

             
          

      





 

               
           

           
            

      

            
          

        
       

            
          

              
        

      
 

            
          

            
            

            
  

     

               
        

            
              
           

           
          

           
   

               
            

            
            
            
           

   

      



        

            
            
   

             
          

            
            

           
    

               
           

   

          
            

          
   

          
         
  

         
          

          

            
          

   

                 
            

   

          
            

             
            

           
    

         

          
        

        

          
           

      



       
     

          
         

 

           
          

           
  

             
            

    

           
    

           
          

           

              
           

          
   

      

            
    

          
         

       

          
          

             
         

         
     

             
   

          
             

      





           

          
           

            
        

          
         
    

         
           

    

          
           

      

           
        

   

          
       

              
           

           
            

            
          

             
            

            
   

               
           

            
     

            
           

         

              
          

      

      



       

              
        

           
             
           

          
       

            
        

          
            

            
          

            
            

            
       

         
          

          
           

           
           

            
     

            
  

           
          

  

              
         
     

              
            

             
           

          
           

    

      



           
  

             
           

           
             

      

          

         
        

           
          
           

   

         
          

     

         
          

            
            

          
  

          
         

        

         
          

        
        

           

         
          

     

         
         

 

         
         

          
         

      



          
           

             
     

             
 

               
            

              
        

            
       

             
       

  

              
            

            
           

             
             

 

            
   

               
         

         

        
 

      



      

           
        

            
           

           
          

            
           

            
        

            
          

    

              
   

       
        
          

           
          

          

         
          

          
           
          

          
  

           
            

            

              
   

           

         

           
 

           
      

      














