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Using this guide 

 

The purpose of this document is to provide the information, content and resources 

needed to co-ordinate and facilitate ‘Assessing eligibility to public housing’ 

programme for MSD case managers. 

 

Learning design principles: 

• Learner led and centred – creating curiosity in the learner to learn through 

exploration of existing resources and peers to find the answers.  Self-directed 

components encourage the learner to investigate the criteria and immediately 

apply to client scenarios then participating in facilitated discussions in virtual 

classrooms about the risk rating, and application to ensure consistency of 

decision making. 

• Focussed on the client - building genuine capability to support a client rather 

than administering a product.  Authentic and immersive scenarios based on real 

clients enable learners to build practical skills whilst avoiding a content dump via 

talking head videos or large amount of reading.  Responding to the client, 

understanding their need (aligned to the client value steps) and the situation they 

present with, rather than capturing responses in the assessment tool as a 

technical process. 

• Given context in the mahi – observation and supported interviewing/processing in 

the work supports the shift from learning to live. 

• Integrated – participants access existing ‘knowledge bases’ (MAP/Doogle/Hiya) 

to source answers. 

• Flexible, modular delivery options – independent sequential modules exclusively 

delivered online enabling consistent messaging, scalability to meet growing 

learning needs over time.  This enables service delivery to collectivise resources, 

enabling Regions to balance operational needs and requirements while offering 

flexibility for learners, CDs and managers alike.  

• Collaborative learning model – utilising sme’s across housing, health and disability, 

family violence, service delivery operations to get the right information and 

practice to our people at the right time. 

• Capability building - supporting case managers to build housing knowledge and 

capability, and capability developers to develop their own capability in 

delivering learning in an online environment. 

• Embedding adult learning principles – expectations and outcomes up front, 

designed using range of instructional design techniques to engage learners.  

Scaffolded approach building discrete knowledge blocks, and then leveraging 

off the success of one into another. 

• Accessibility - learning will meet MSD accessibility guidelines as far as possible 

(keyboard navigation, alt text, captioning, colour contrasts). 
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What is ‘Assessing eligibility to public housing’ 

‘Assessing eligibility to public housing’ is a programme appropriate for MSD case 

managers.   

It uses a blended modular approach combining self-directed online learning and 

facilitator led webinars. 

Its purpose is to support case managers to assess applicants accurately and 

consistently for public housing. 

Participants will learn: 

− the context and background of public housing in New Zealand  

− the client's journey from screening through assessment, tenancy and 

exiting public housing  

− how to assess eligibility using the Social Allocation System (SAS) and  

how to record the assessment in CMS.  

 

Learner requirements 

Computer with network access to myLearning, Map and Doogle 

Headset 

Access to printer, or notebook 
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‘How to’ 

Best practice is to use multiple facilitators for this programme – one leading the 

content delivery and another driving the technology functionality. 

We suggest a maximum of 10 – 12 participants per group – more than this can 

become unwieldy when managing breakout groups and group chats. 

Create the zoom/teams/webinar sessions longer than the session – you may not 

need the extra time but it’s good to have a little time up your sleeve.   

We recommend that the five blended sessions be delivered over consecutive days 

to reduce the opportunity for learning fade.   

Observation of live cases is a critical part of this learning, so we also suggest that the 

number of staff trained, and the frequency of training be considered alongside the 

number of opportunities for observation. 

− If you have more trainees than skilled staff, consider reaching out to 

other sites/Regions where there is greater frequency of applications. 

− Observations can be completed at a distance for phone-based client 

interactions. 

 

Guests and subject matter experts 

Robust understanding of public housing, and the policies and practices that 

underpin it are not widely known and understood across the Ministry. 

Capability developers have an expertise in facilitating understanding of complex 

content, but many do not have the depth of expertise in specific areas of the 

Ministry’s work. 

To ensure the most current and accurate information, policy and process is shared 

with participants the support of guests and subject matter experts is crucial. 

We encourage the involvement and support of specialists including: 

Case manager housing 

Health and disability team 

Family violence response co-ordinator 

Regional housing portfolio manager 

Housing broker 

Other regional staff who have the expertise and experience to contribute to the 

learning. 
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Programme completion 

The programme will be complete when learners have ‘complete’ status against all of 

the components: 

− ‘launch’ of modules 1 & 2 (the learner has opened the online module and 

navigated through 95% of the screens1) 

− Attendance and participation of webinars for modules 3 - 9 

Evaluation  

• The standardised Level 1 Kirkpatrick evaluation is sent to all participants once the 

ninth module of the programme is ‘complete’. 

 

Reporting  

If you have assigned yourself as instructor you will have easier and quicker access to 

each of the classes and will be able to report at a site or regional level on 

completion. 

 

 

 

1 95% captures learners who scroll to read the end of the page but may not physically scroll to 

the physical page as assessed by Rise) 
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Modules one and two,  

online, 30 minutes each 
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Module three, 

 blended, 90 minutes 
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Karakia 

• Karakia to open  

 

Today’s session 

• In today’s session we’ll be …  [slide 2] 

                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                  

Kaupapa 

• Share the kaupapa for the programme [slide 3]: 

• Programme purpose is to enable and empower case managers to accurately 

and consistently assess applicants for public housing. 

• During the programme participants will learn: 

− the context and background of public housing in New Zealand  

− the client's journey from screening through assessment, tenancy and 

exiting public housing  

− how to assess eligibility using the Social Allocation System (SAS) and  

− how to record the assessment in CMS.  

• Refer to Nga ture whanaungatanga – group guidelines (Appendix one)  

• Time is precious, and we appreciate you’re busy but for our webinars please 

block your calendars, put your phone on silent, and perhaps even work in a 

different part of the office.   

• Preparation – just a note that we will operate on the understanding that you have 

completed the activity that was set, such as the first and second online modules.  
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• In a moment we will move into pairs or small groups. 

• In your pair or small group reflect on your learning experience with the online 

learning modules you’ve completed. 

• There are four questions to drive your discussion [slide 4]. 

• Make some notes – I’ll be asking you to share your key findings with the wider 

group. 
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Question one: describe ‘adequate’ housing 

Share 

• MAP states that for accommodation to be considered adequate, it must be 

minimally adequate.  But what does that really mean [slide 8]. 

• Invite the group to share their thoughts – this can be done a number of ways 

depending on the size of your group: 

− Via ‘chat’ in pairs, or small groups then feeding back to the wider group. 

− In breakout groups of 2 – 3, then feeding back to the wider group, or a 

− Whole of group discussion. 

 

Debrief 

• Look for the following answers: [sme’s to add responses here please] 

− Safe (location, other occupants in the home) 

− Healthy (insulated, protected from the elements, not overcrowded) 

− Legal (not more occupants than the tenancy allows, not an illegal sub-let) 

 

Bonus discussion topic 

• Does adequate mean different things for different clients? 

− What would you think ‘adequate’ for a single person, does that change if 

they’re a couple? 

− What about families with children?  What is adequate for them – and is it 

different from adequate for a single person, or a family without children. 

− What about the ages of a child/children. 

− What does adequate look like for a person with a health condition or 

disability? 

 

Question two: condition of the facilities 

Share 

• One of our adequacy risk factors is the conditions of the facilities of their existing 

accommodation [slide 9]. 

• Invite the group to share their thoughts in a method appropriate to the group size. 
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Debrief 

• Look for the following answers: [sme’s to add responses here please] 

− Is the home secure, lockable?  Are windows and doors intact or broken 

and/or boarded over. 

− Are sanitation facilities working, flushable toilet, running water for washing and 

cleaning? 

− Do the facilities provided work at all in a safe way?   

− Electricity and electrical outlets – exposed wiring, lights work (not a bulb) 

− Is there insulation?  Is it effective – is there mould? 

• Basically – if there are facilities, are they working and safe to use? 

 

Bedroom calculation scenario 

• We use a tool to calculate how many rooms are required for a client and their 

family. 

• We then look at the number of bedrooms that the client and their family needs, 

as opposed to the number that they have in their current accommodation.   

• The greater the difference, the greater the need. 

• Let’s check out our assessment of Lucia and Iosefa’s rating for overcrowding [slide 

10]. 

• Using the ‘chat everyone’ invite participants to enter the number of bedrooms 

that Lucia and Iosefa require using the bedroom allocation guidelines. 

• The correct answer is 6 

− Bedroom 1 – Lucia and Iosefa 

− Bedroom 2 – Theresa (considered an adult at 18 years) 

− Bedroom 3 – Eli (no same sex sibling between 10 – 18 years) 

− Bedroom 4 – Leilana and Sefina (same sex siblings aged between 10 – 18 

years) 

− Bedroom 5 – new baby 

− Bedroom 6 - Gran Penelope and Grandad Seth 

The family has access to 3 bedrooms but require 6.  There is a margin of 3 bedrooms 

meaning that the risk rating for the family is At Risk (4). 

 

Notes for the capability developer: there are some tricks in this assessment, notably 

the inclusion of the new baby and defining what spaces can be used and counted 

as a bedroom.   
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1. The sex of the baby is unknown at this point a bedroom would need to be 

allocated. 

2. If the new baby is a boy, he could share a room with Eli and reduce the number 

of bedrooms required to 5 – the margin reduces to two and the risk rating to 

Serious housing need (3). 

3. And yes – there is capacity to over-ride this allocation for households where a 

child is gender diverse. 

4. Also note that the rumpus room where Gran Penelope and Grandad Seth live is 

not considered a bedroom, nor is the sleepout that is unlined. 

5. This is also a great place to introduce a conversation about multi-generational 

and multi-family households. 
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Assessing an adequacy risk rating for Kara, and Lucia and 

Iosefa 

Kara 

[slide 11] 

 

Not living in any housing: 4 

Structural integrity of the house: 4 

Condition of facilities: 4 

Overcrowding: 4 

Security of tenure: 4 

 

Overall risk rating for Adequacy: 4 

• Discuss each risk rating individually  

• Note – having a range of responses is not necessarily a bad thing.  What’s 

important is the discussion to gain a sense of consistent application of the criteria. 

• Key points in Kara’s assessment: 

− Kara is currently in Transitional Housing (a subset of Emergency Housing). 

− As a result her risk rating for ‘client no living in any housing’ is a 4, which gives 

her an overall risk rating for Adequacy of 4. 
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Lucia and Iosefa 

 

Not living in any housing: 1 

Structural integrity of the house: 1 

Condition of facilities: 1 

Overcrowding: 4 

Security of tenure: 1 

 

Overall risk rating for Adequacy:  4 

• Discuss each risk rating individually  

• Note – having a range of responses is not necessarily a bad thing.  What’s 

important is the discussion to gain a sense of consistent application of the criteria. 

• Key points in Lucia and Iosefa’s assessment: 

− They have existing ongoing accommodation 

− The property is structurally sound 

− Facilities are in good working condition and they havfe a responsible landlord 

− They are technically ‘overcrowded’ needing 6 bedrooms and having access 

to 3 in their current home 

− There is no immediate need for them to move – they are able to stay in the 

accomodation they are currently in. 
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Module four, 

blended, 90 minutes 
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Medical and disability needs 

Guest/s: Health and disability team 

• Invite the Regional Health or Regional Disability Advisor (or both) to join the group 

to discuss medical classifications and risk ratings for clients with health     and/or 

disability needs [slide 14]. 

• Case managers need to be able to identify the impact of health and disability 

needs at initial assessment, and how changes in the health needs of members of 

the household can impact the ongoing suitability of a property. 

• Key questions for these speakers to be prepared to address include: 

− the support available to staff in making decisions associated with a client’s 

medical and disability needs 

− what is the impact of hospitalisation on a clients housing needs? 

− do we need verification of medical needs, or the changes to a person’s 

medical needs? 

− can we help with property modification? 

 

Question one: Personal needs 

Share 

• One of our suitability criteria is the personal needs of the client. 

• In the online module you were asked to consider and identify some of the issues 

and events that could impact their housing [slide 15]. 

• Invite the group to share their answers 
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Assessing the risk factors of medical, disability or personal needs of 

our clients. 

• Review the participants outcomes for Kara, Lucia and Iosefa as a group.  

• You may wish to ask what the initial rating was and see if there was any change. 

• Use Lucia’s and Iosefa’s situation as a starter for a conversation. 

 

Family violence, tensions or other violence 

Guest/s: Family Violence Response Co-ordinator 

• Invite the FVRC to join the group to discuss the impact of family violence on 

assessment and reassessment outcomes [slide 16]. 

• Key questions for these speakers to be prepared to address include: 

− the support available to staff in making decisions associated with a client 

experiencing family violence 

− how/when do we engage with Women’s refuge or other support 

organisation 

− what, if any, verification is required? 

• Review the FV risk ratings for Jenny and Charli 

Jenny is a new applicant.  She is currently in Women's Refuge due to a recent family 

harm incident with her ex-partner.  What would her risk rating be? 

Jenny’s current assessment would be 4 – At Risk.   

 

Charli is applying for public housing.  They have an ex-partner who is currently in 

prison serving a 5-year sentence as a result of a family harm incident.   What would 

their risk rating be? 

Charli’s current assessment would be 1 – low or no risk.  We would need to reconsider 

this when their ex is released from Prison. 
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Overall risk ratings for Kara, and Lucia and Iosefa 

Kara 

[slide 17] 

 

Family violence, tension or other 

violence: 1 

Medical or disability needs, or personal 

needs: 1 

 

Overall risk rating for Suitability:  1 

 

• Discuss each risk rating individually  

• Note – having a range of responses is not necessarily a bad thing.  What’s 

important is the discussion to gain a sense of consistent application of the criteria. 

• Key points in Kara’s assessment: 

− Kara is currently in Transitional Housing (a subset of Emergency Housing). 

− She advises no family violence, tensions or other violence, nor do either Kara 

or her children experience any medical, disability or personal needs 

 



 

 

Assessing eligibility to social housing                                                                                            Page 41 of 95 

 

Lucia and Iosefa 

 

Family violence, tension or other 

violence 1 

Medical or disability needs, or personal 

needs: 2 

 

Overall risk rating for Suitability:  2 

• Discuss each risk rating individually  

• Note – having a range of responses is not necessarily a bad thing.  What’s 

important is the discussion to gain a sense of consistent application of the 

criteria. 

• Key points in Lucia and Iosefa’s assessment: 

− Lucia doesn’t report any violence or tensions in the family or their local 

community. 

− Seth (Lucia’s father) is a wheelchair user and moving around the house is 

difficult for him.  He requires assistance to get to, and use the bathroom. 

 

Changes in circumstance that makes current 

accommodation unsuitable 

Share 

• Changes in the household's circumstances and the makeup of the household 

can also affect the suitability of the client's current accommodation [slide 19]. 

• What were some of those things (discussion question)? 

− Change in relationship status that may increase or reduce household size 

− Reconciliation of a large family to one dwelling 

− Client can no longer manage/maintain features of the existing dwelling 

− Changes in health or disability needs 

− Reduced income, or increasing costs 
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Specific location requirements 

• Sometimes the client may indicate that they need to be housing in a specific 

location [slide 18]. 

• In the module you were asked to consider one reason why a client or household 

may need to move away from their current location, and another that they 

would need to move to a specific location. 

• Invite partipants to share back to the group. 

• Remember to talk to the client about the reasons they need that specific location 

– they may be limiting their oportunities for housing. 
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Module five, 

blended, 90 minutes 
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How is affordability calculated?  

• We use a standardised formula to work out how much money a client and their 

household have available to them after paying their housing costs? 

• What did we need to calculate affordability [slide 21]? 

− Property type required by the household – we use household type to 

determine this. 

− Number of bedrooms that the household needs – we used another formula 

to assess that for Lucia and Iosefa earlier. 

− The lower quartile rent of the property type (with the appropriate number 

of bedrooms) in the area the client wants/needs to live. 

− The accommodation supplement that a client would be eligible to receive 

based on these costs, and 

− The main benefit rates for the client’s household type. 

 

Calculation walkthrough activity 

• Let’s work through Kara’s assessment  

• Her scenario gives us all the information we need – [read or ask a participant/s to 

read and share] Kara’s scenario [slide 22]. 

• Allocate each factor to a participant to locate and share back with the group to 

provide, for example: 

− Participant 1: what property type required by the household – house 

− Participant 2: how many bedrooms does Kata’s family need – 3 

− Participant 3: What is the LQR for a 3 Bedroom house in Dinsdale, Hamilton. 

Subject to change but a November 2021 $490.00 per week 

− Participant 4: How much Accommodation Supplement would Kara receive 

based on these costs. $220.00 

− Participant 5: What’s the current main benefit rates for the client’s 

household type. Subject to change but a November 2021 $406.78 SPS net + 

$295.54 FTC 
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• So let’s plug those numbers into the assessment and see what happens [slide 23] 

1 Calculate net weekly income (including Family 

Tax Credit) Total A 

$702.32 

2 Calculate lower quartile rent in the area the 

client wants/needs to live minus the 

Accommodation Supplement that the client 

may be able to receive Total B 

$490.00 - $220.00 = 

$270.00 

3 Total A – Total B = Total C this is the household’s 

residual income 

$702.32 - $270.00 = 

$432.32 

4 Total C divided by the main benefit rate for the 

household (including FTC) x 100 

$432.32 / $702.32 = .6155 x 

100 =61.55% 

5 Determine the risk rating  Moderate need (2) 

 

Share 

• Is this the answer you got? If not, that’s okay but try and work out how you got 

your answer, and where your numbers went wrong. 
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Assessing an Affordability risk rating for Lucia and Iosefa 
• Let’s work through Lucia and Iosefa’s assessment the same way [slide 24] – there 

are a few more bonus calculations needed here because they have income. 

• Their scenario gives us all the information we need – [read or ask a participant/s 

to read and share] Lucia ad Iosefa’s scenario. 

• Allocate each factor to a participant to locate and share back with the group to 

provide, for example: 

− Participant 1: what property type required by the household – house 

− Participant 2: how many bedrooms does Kata’s family need – 6 

− Participant 3: What is the LQR for a 6 Bedroom house in New Brighton, 

Christchurch . Subject to change but a November 2021 $tbc per week 

− Participant 4: How much Accommodation Supplement would Kara receive 

based on these costs. $220.00 

− Participant 5: What’s the current main benefit rates for the client’s 

household type. Subject to change but a November 2021 $406.78 SPS net + 

$295.54 FTC 

• So let’s plug those numbers into the assessment and see what happens [slide 25] 

1 Calculate net weekly income (including Family 

Tax Credit) Total A 

$341.25 (wages) + $387.00 

(FTC) = $728.25 

2 Calculate lower quartile rent in the area the 

client wants/needs to live minus the 

Accommodation Supplement that the client 

may be able to receive Total B 

$465.00 - $220.00 = 

$245.00 

LQR based on 4 bdr home 

– no 6 bdr listing available 

3 Total A – Total B = Total C this is the household’s 

residual income 

$728.25 - $245.00 = 

$483.25 

4 Total C divided by the main benefit rate for the 

household (including FTC) x 100 

$483.25/ $893.40 = .5409 x 

100 =54.09% 
 

5 Determine the risk rating  Serious housing need (3) 
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Affordability Risk Ratings Summary 

Share 

• Just before we move on let’s make sure we’ve got the right ratings for our clients 

[slide 26]. 

• We’ve assessed Kara as having a Moderate need (2),  and Lucia and Iosefa as 

having a Serious housing need (3). 
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Module six,  

blended, 90 minutes 
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Reasonable effort 

Share 

• In the module you were asked to consider and record what steps a client would 

have to take to meet your expectations of a ‘reasonable effort’ [slide 30]. 

• Invite the group to share one of the three steps that they recorded. 

Instructions 

• Divide the group into pairs or trios and assign a client cohort to each group.  For 

example, a single client, a couple, a family with school aged children, a client 

with a health condition or disability? 

• Give each group 5 minutes to brainstorm what they feel as a group is a 

reasonable effort by their client cohort. 

• Bring the group back together to share and discuss their thoughts. 

• Facilitator note – remember, this is not about a right or wrong answer, but the 

discussion of what each of us might consider reasonable. 
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Share 

• Let’s move into those three specific areas that impact a clients risk rating of 

accessibility. 

 

Discrimination 

• When you use the word discrimination – what do you mean?  What’s the first thing 

that comes to mind? 

• Does all of that apply to the ways in which a client may experience discrimination 

in the private housing market? 

• MAP identifies personal appearance, language, social behaviour and other 

factors but what did you think? 

• You were asked to think of at least two reasons that a client may be discriminated 

against [slide 31]? 

• Invite the group to share their ideas. 

• A note about verification – there isn’t a standard to verifying discrimination.  It’s a 

very sensitive discussion.  Let the client share their experience. 

 

Lack of cash resources 

• Not many of our clients have money sitting in the bank, but even if they do, they 

might not be able to use it to put towards the costs associated with taking up a 

private tenancy. 

• If the client does have any amount of money – there is an assessment to establish 

whether we can take those funds into account.  To summarise – it depends on 

what they have in relation to three times the LQR.  

• Facilitator note:  you could bring the module up and review the assessment 

question for Lucia and Iosefa. 

But having a lack of cash resources isn’t just about money - what were some of the 

other things that were included? 

• For example: 

− Appliances or furniture to furnish a home 

− A bad credit rating or history, or have high personal debt 

− Have needed to sell personal possessions to pay bills 

− Have limited or no access to Advance Payment of Benefit or Recoverable 

Assistance Payment. 
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How can we help? 

• You were also asked to consider whether there are any products, services or 

advice that you could offer a client who has a lack of cash resources [slide 32]. 

• For example: 

− FACE assessment 

− Referral to local debt/budget management services 

− Testing eligibility to Advance/RAP 

 

Lack of availability 

• We hear about the lack of available housing every day in the news and from our 

clients. 

• For some of our clients it’s even harder to find a suitable home. 

• What were some of the reasons that our clients may find it even more 

challenging? 

− Large family size 

− Accessibility needs etc 

 

How can we help? 

• You were also asked to consider whether there are any products, services or 

advice that you could offer a client and their household who are experiencing a 

lack of alternative housing options [slide 33]. 

• For example: 

− Expand the areas they’re looking for a home 
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Overall risk ratings for Kara, and Lucia and Iosefa 

• While there are three components of accessibility, we assess it overall taking all 

three into account. 

 

Kara 

[slide 34] 

 

Discrimination: 2 

Limited cash resources: 1 

Lack of availability 

 

Overall risk rating for Accessibility:  2 

 

• Discuss each risk rating individually  

• Note – having a range of responses is not necessarily a bad thing.  What’s 

important is the discussion to gain a sense of consistent application of the criteria. 

• Key points in Kara’s assessment: 

− Kara feels that landlords may be discriminating against her as a beneficiary 

and sole parent. 

− She has $1350.00 in savings for her bond. 
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Lucia and Iosefa 

[slide 35] 

 

Discrimination: 1 

Limited cash resources: 1 

Lack of availability: 4 

 

Overall risk rating for Accessibility:  4 

 

• Discuss each risk rating individually  

• Note – having a range of responses is not necessarily a bad thing.  What’s 

important is the discussion to gain a sense of consistent application of the criteria. 

• Key points in Lucia and Iosefa’s assessment: 

− There are no concerns of discrimination.   

− They have savings, and are confident that they will receive their bond back. 

− They are having significant issues finding a property to house the whole family. 
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Module seven,  

blended, 90 minutes 
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Clients who have difficulty managing their finances 

• Difficulties in managing their finances can impact on the client's ability to sustain 

alternative housing.   

• This may in turn create an issue of transience for the client. 

• There are many reasons why our clients may have difficulties in managing their 

own, and their household’s finances – you looked at these in the online module’ 

• Can anyone remember some of those reasons?   

• For example: 

− Community, cultural or church expectations of financial contributions 

− Debt from purchasing essential household items or a vehicle 

− Relationship breakdown, left with debt 

− May have been guarantor for someone who didn’t pay 

− Substance abuse and addiction issues 

− Poor budgeting skills 

− Change of circumstances and reduction of income. 

 

How can we help 

• You were also asked to consider whether there are any products, services or 

advice that you could offer a client and their household who are experiencing 

difficulties in managing their finances [slide 38]. 

• For example: 

− Full and correct entitlement (FACE) check 

− Budget advice and debt support 

− Substance and/or addiction support 

− Can any previously purchased items be considered as essential and 

included in TAS? 

 

Difficulty in social functioning, lack of social skills or a 

history of transience 
• Difficulties in social functioning, and lack of social skills are becoming more 

difficult for us to assess as we reduce our physical face to face contact with our 

clients (for a multitude of reasons). 
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• You were also asked to consider how difficulties in social functioning, and lack of 

social skills would impact on a client’s ability to access and sustain a private 

tenancy [slide 39]. 

• For example: 

− Confidence to apply for properties in person, or participate in viewing 

where social interaction with others is necessary. 

− Not knowing who, or how, to find a property or apply for a property. 
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Overall risk ratings for Kara, and Lucia and Iosefa 

[slide 40] 

Kara 

 

Financial management: 1 

Social functioning and transience: 2 

 

Overall risk rating for Suitability:  2 

 

• Discuss each risk rating individually  

• Note – having a range of responses is not necessarily a bad thing.  What’s 

important is the discussion to gain a sense of consistent application of the criteria. 

• Key points in Kara’s assessment: 

− Kara has no financial management issues. 

− Kara has had three ‘required’ moves in the last two years. 

Lucia and Iosefa 

[slide 41] 

 

Financial management: 1 

Social functioning and transience: 1 

 

Overall risk rating for Suitability:  1 

 

• Discuss each risk rating individually  

• Note – having a range of responses is not necessarily a bad thing.  What’s 

important is the discussion to gain a sense of consistent application of the criteria. 

• Key points in Lucia and Iosefa’s assessment: 

− Lucia says that they have enough money, and they are confident that Iosefa 

will find work soon. 

− They’ve been in the same property for 11 years. 
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Module eight,  

facilitated, 90 minutes 
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• Verification (check whether we hold it before asking the client to provide) 

• Authorising the application 

• Closing applications if the client doesn’t provide required verification. 
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Module nine,  

facilitated, 90 minutes 
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Guest speaker: 

• Invite the Regional housing portfolio manager to join the group to share local 

practices relating to changing an initial priority rating. 
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Fast-tracking households at risk of rheumatic fever 

• In most cases referrals for the rheumatic fever fast-track will come from a 

Healthy Home Provider (HHP). 

• A HHP is a DHB contracted service whose focus is to support families identified 

by the DHB as being at risk of rheumatic fever due to their current housing 

environment. A HHP may call on behalf of the client to arrange an 

appointment and may attend appointments with the family to provide 

support. 

• You also may meet with a client who has a referral letter from a DHB, other 

medical practitioner or you may identify a family at risk during a client 

appointment. 

• You can find further information about the process of fast-tracking here in 

Doogle. 

 

Guest speaker: 

• Invite the Regional housing portfolio manager to join the group to discuss 

local practices and processes relating to fast-tracking. 
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Consolidating learning  - 

Learning ‘in the Mahi’ 
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70/20/10 – Making it happen 

• This programme supports the 70/20/10 model, meaning that the majority of 

learning in assessing eligibility to public housing is yet to take place once the 

formal learning has been completed. 

• The 12 hours of formal learning within this programme represents only 10% of the 

overall learning that needs to take place.   

• Using the model there is another 24 hours (20%) of learning that will come in the 

observation, shadowing and supported live actions.  This may involve working with 

a buddy, or completing assessment appointments with CD support. 

• The further and final 64 hours (70%) is where the learning will become practice 

through repetition of the tasks associated with the assessment of client eligibility in 

a live environment.  In this stage you can expect the learner to largely be working 

independently but pulling for support when necessary. 

 

Recommendations 

Assessment ‘buddies’ 

• In the first instance (and if you have adequate SME’s in the site/region) allocate 

each learner to an experienced buddy.  This is their first port of escalation if they 

are unsure of how to proceed, or if they want to talk a scenario through. 

 

Best practice hui/meetings 

• At the site or regional level depending on your numbers have regular meetings. 

• The purpose of these meetings is to slowly add to the knowledge pool of the new 

learners, but also maintain consistency of assessment across the group. 

• Individuals could reflect on a specific case, or a completed assessment could be 

shared for discussion. 

• Invite either the learners only, or facilitate a wider group of housing experts 

including Housing Portfolio Manager, case managers housing, regional housing 

portfolio manager and Housing broker. 

• You may wish to bring in additional guests to support if there have been any 

themes of concern.  For example, the health and disability team and family 

violence response co-ordinator. 
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Appendices 
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Appendix one - Ngā ture whanaungatanga – 

group guidelines 

 

Me noho tapu ngā take kua kārerohia I waenganui i a tātou 

Respect confidentiality 

 

Whakarongo kia mārama ai koe.  Kaua e whakarongo ki te whakahē noa 

Listen to understand, not to contradict 

 

Āta whaarohia ngā kōrero i rongo ai koe 

Reflect and think through what you hear 

 

Me tuku pātai kia pai ai tō māramatanga 

Check your understanding by asking questions 

 

Werohia ngā whakaaro, kaua ko ngā kaikōrero 

Challenge the ideas, not the speakers 

 

Me tuku kōrero mō oū ake whakaaro mo ōu ake whaeko 

Volunteer to share your views and experiences 

 

Me tuku te rākau kōrero kia whaiwāhi ai ētahi atu tāngata ki te korero mō te kaupapa to te 

wā 

Let others have a chance to speak on the same issue 

 

Kia maumahara koe, he mana tō te tirohanga o ia tāngata 

Respect the views of others 

 

Me tae atu I te wa tika 

Be on time for each session 

 

Whakawetongia tō waea 

Remember to turn off your cell phone 
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Appendix two –  Consolidated Scenarios 

 

Kara – consolidated scenario 

Kara is a 28-year-old single parent with three children Matiu (12), Tui (9) and Eruera (6) 

living in South Auckland. She currently receives a Sole Parent Support payment of 

$406.78, Family Tax Credit of $295.54, – a total net income of $702.32.  

Her landlord gave her notice and she was unable to secure alternative 

accommodation before the notice expired. She is currently in Transitional Housing 

with a MSD contracted service provider.  

She has been screened for family violence and has advised that she has no issues 

with violence or tensions and neither she, or her children experience any medical or 

disability needs or other personal needs that have an impact on their housing. 

She currently receives an unabated rate of Sole Parent Support (SPS) and Family Tax 

Credit (FTC).  

She is currently in Transitional Housing with a MSD contracted service provider (The 

Salvation Army) in Dinsdale.  

She would ideally stay in the Dinsdale area as this was where her rental was, and 

where her Transitional Housing is.   

Kara is a 28-year-old single parent with three children Matiu (12), Tui (9) and Eruera (6) 

living in Hamilton.  

While Kara originally thought finding a new place would be easy, after applying for 

more than 50 properties she is beginning to wonder if landlords and rental agencies 

are viewing her as undesirable because she is a beneficiary and sole parent. 

Her previous rental was a fixed term and the owner, her landlord didn't want to 

extend her tenancy and she was unable to secure another property in time.   

She had been in that property for 12 months and prior to that had been moving 

between her parents and her sister's places for about 6 months after her relationship 

ended. 
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Lucia and Iosefa – consolidated scenario 

Lucia and her husband share their home with their children Theresa (18), Eli (16), 

Leilani (10), Sefina (5) and Lucia’s parents Seth (68) and Penelope (63) with another 

baby on the way.  

Seth and Penelope moved into the rumpus room of the house recently as Penelope 

was struggling to take care of her husband by herself. He had a stroke last year which 

has left him wheelchair bound. He is still receiving rehab. Lucia is a NZ citizen, Iosefa 

was born in Samoa but has permanent residence in NZ. The children were all born in 

NZ.  

Iosefa was recently made redundant so currently has no income, and Lucia works 

part time (15 hours) and earns $341.25 net per week. They receive Families Tax credit 

of $387.00 [confirm]. And In-work tax credit of $88.00 

When she was seen earlier in the week the case manager granted an 

Accommodation Supplement of $155.00 [confirm] per week. Lucia’s parents 

Penelope and Seth (both permanent residents) receive New Zealand 

Superannuation.  

The family have savings of $11,783.00 which they are dipping into to top up their 

income while Iosefa looks for work.  

They live in a lovely 3 bedroom home in New Brighton (Christchurch) which they pay 

$450.00 rent for each week. They have a great landlord, but even with a sleep-out 

and a rumpus room the house just isn’t big enough for the family. The sleep out is 

attached to the garage and has been lined but has no facilities and is only 

separated by a room divider. They have been looking for another property but can’t 

find one big enough for the whole family or that they can afford. Additional info: 

Theresa is still at school and Lucia’s parents do not want to be signatories to the 

tenancy. 

Lucia was screened for family violence when her Accommodation Supplement was 

granted and no issues or concerns were noted. 

While Lucia, Iosefa and the children have no medical or disability needs but Lucia's 

father Set had a significant stroke last year.  He uses a wheelchair and is still receiving 

active weekly rehabilitation and physiotherapy. 

Iosefa was recently made redundant so currently has no income, and Lucia works 15 

hours per week at $22.75 per hour.   

They receive Family Tax Credit for the 4 children (Theresa is still at school and 

dependent on them). 

She had a phone appointment earlier in the week and was granted an 

Accommodation Supplement.  

The family have savings of $11,783.00 which they are dipping into to top up their 

income while Iosefa looks for work.  

They live in a lovely 3 bedroom home in New Brighton (Christchurch) which they pay 

$450.00 rent for each week.   Ideally they would like to stay in the area as it's close to 

work and the kid's schools. 

 



 

 

Assessing eligibility to social housing                                                                                            Page 95 of 95 

 

Lucia and Iosefa have a house full of furniture.  They have savings of $11,783.00 and 

expect to get their full bond of $1350.00 back to be able to transfer to a new tenancy if 

they can find a house. 

They live in New Brighton, Christchurch and would like to stay in the area.  

Using the lower quartile rent for New Brighton, and taking into account their savings 

how would we assess their available funds for bond, rent and furniture. 

They have faced a few issues when looking at housing options.  The size of the family, 

and the size if available houses don't match.  There are very few houses with more 

than four bedrooms - especially those with six bedrooms, which is what they need to 

accommodate everyone. 

The new place also needs to be accessible by wheelchair,  and single level so that 

Pop Seth can move around and maintain a level of personal independence. 

Money's always tight but they manage week to week.  They know things will get 

better when Iosefa gets another job. 

They'll be sad to to leave their house - they've lived there for eleven years but they 

are looking forward to having a home that comfortably accommodates the whole 

family. 

 

 

 

 

 

 





This modular programme will equip you with the knowledge of both the policy, and the process of

assessing clients for eligibility to public housing.

You'll learn about the context and background of public housing in New Zealand and the client's

journey from screening through assessment, tenancy and exiting social housing.  You'll find out how to

assess eligibility using the Social Allocation System (SAS) and how to record the assessment in CMS.

In this first module you'll learn about the history of public housing in New Zealand, the journey a client

begins when they engage with us (MSD) about housing and how Emergency Housing fits into the

assessment of public housing. 

Lesson 1 of 5

Introduction to the Programme 



Programme Learning Objectives

Once completed you will be able to:

determine household composition and type

assess clients for eligibility using the Social Allocation System (SAS)

become familiar with regionalised policies and practices

complete an assessment of eligibility using CMS

 

Other Housing Learning

 





Alternatively,  your capability developer will work with you to develop a schedule of learning that

includes your self-directed online and group workshops.

Note: we will not be covering this material elsewhere in the course.  We will assume that you have been able to

complete it before the first workshop.

Navigating the Learning

As you progress through the module you'll come across hyperlinks that will take you to source

information in MAP and Doogle.  

These links will open in a new tab.  You will need to return to the tab that has the learning module in to

continue.

You may wish to bookmark these pages as you go so you can easily return to them when you’re

interviewing.  

Review your bookmarked pages frequently to make sure you've only got the ones you need. 

 



State housing, social housing, public housing. Regardless of what we call it, it has been a feature of the

New Zealand housing landscape since 1936 when the Government of the day made plans to build 5000

state rental houses across the country.

New Zealand's first state house in Mirimar, Wellington in 1936

The model of State-owned and managed rental properties stayed largely the same until 2010 when a

Minister-appointed panel reviewed the sector and the Government began a programme of changes to

transform it.

The Housing Assessment Transfer 2014

On 20 November 2013, legislation was passed by Parliament enabling the transfer of housing

assessments and associated functions from Housing New Zealand (HNZ) to the Ministry of Social

Development (MSD).

Lesson 2 of 5

Public Housing in New Zealand - Context and
Background

 



In April 2014 the following functions transferred to MSD: 

Assessing eligibility for public housing 

Screening for public housing eligibility 

Public housing assessments 

Public Housing register management 

Referring potential tenants to approved housing providers 

Calculation and annual reviews of income-related rents (IRR) 

Payment of IRR subsidies (IRRS) to housing providers 

Providing housing options and advice 

Managing IRR debt and undertaking fraud investigations

Current State

Case Managers - Housing (CMHs)  are housing specialists located at many Work and Income offices.  

We have a specialist Contact Centre and processing units located in Ellerslie (Auckland) and Lower Hutt

(Wellington).  

Frontline Case Managers in Work and Income sites support our housing work by: 

Completing initial screening to determine public housing eligibility 

Completing assessments, and re-assessments of clients needs

Processing applications for Housing Support Products and other financial
assistance that supports housing 

Emergency housing

 



Case Manager and client during an interview in a service centre.

 



When a client presents with a housing need our role is to understand their circumstances and offer the

appropriate support and advice. 

We need to have a holistic understanding of our clients’ needs – they may present with and identified

housing need, but housing may be only one of a number of things happening for them.

We need to consider housing in a wider context of the client's and their household's circumstances.

 We can consider that context by looking at Maslow's Hierarchy of Needs

Lesson 3 of 5

The Client Experience 



Maslow's Hierarchy of Needs

Maslow’s hierarchy of needs says that all humans share the same types of needs, and that these

categories of needs have a hierarchy. 

The hierarchy goes from the basic things we need for survival through to a sense of fulfilling our

potential and finding our purpose in life.  Housing is need related to both physiological and safety

needs - the most fundamental of our needs.

Maslow believed that individuals must have fully met their needs at their current level within the

pyramid, before they are motivated by achieving the needs of the next level up. 

What that means for us is that a client who is struggling to put a roof over their head will focus on that

before being able to engage  with us about employment, training or any of the others services we can

offer them.

Source: Maslow’s Hierarchy of Needs: A Simple Summary 





















We’ll learn more about each of these people as we move through the assessment process. 

Leon
Leon is single, 32 years old,
and lives at home with his
mother.

Lucia and Iosefa
Lucia and her husband
Iosefa share their home
with their four children
aged between 5 and 18
(with a baby on the way)
and Lucia’s parents
Penelope and Seth.

Kara 
Kara is a sole parent with
three children under 12
years of age.

 





Show You Know ...

 



Once you've completed the three scenarios click the 'Lesson 5 - Next Steps' below to move on. 



Congratulations
 

You've completed the first module in the 'Assessing eligibility for public housing' programme.

Now you know a little about the history of public housing in New Zealand, and the roles and

responsibilities that MSD has for housing.  You can identify the steps in a client's journey through

public housing - and the place of assessment within that journey.

You can identify an emergency housing need if presented with one, and respond appropriately to an

emergency housing need using local resources.

The next module is just like this one - online and self directed.

In the next module you'll be preparing for the assessment by looking at the process that we (MSD) use,

identifying the household composition and type and checking that your client's meet the core eligibility

of age, income and assets, and residency.

You can close this window by closing the window or using the exit button.

Lesson 5 of 5

Next steps 



 





Who's in the Household?

Assessing Eligibility for Multiple Households

Core Eligibility Introduction

Age and Residency Criteria

Income and Asset Criteria

Housing Need Criteria

Next Steps



In this second module you'll learn about the information we need to consider before we start an

assessment of eligibility, and how that assessment is managed.  

You'll learn who, and how the public housing assessment is completed.  You'll also explore the different

roles that people can have in a household, and how we establish household type.

Throughout the module you'll be reintroduced to our clients (Leon, Lucia and Iosefa, and Kara) and

you'll be asked to determine their eligibility based on the core criteria provided in the course. 

Navigating the Learning

Lesson 1 of 10

Introduction



As you progress through the module you'll come across hyperlinks that will take you to source

information in MAP and Doogle.  

These links will open in a new tab.  You will need to return to the tab that has the learning module in to

continue.

You may wish to bookmark these pages as you go so you can easily return to them when you’re

interviewing.  

Review your bookmarked pages frequently to make sure you've only got the ones you need. 



Some clients, in specific situations, have a need to be assessed a little bit differently. 

We need to consider this before looking into a client’s eligibility. 

For example: 

Lesson 2 of 10

Pre-assessment Considerations

clients who have been suspended by a public housing provider









If our client doesn't have an emergency housing need, but we think they are likely to be eligible for

social housing we should make an appointment for a housing assessment.

 

The assessment is completed by Case Managers, either on the phone or face-to-face if necessary. To

make things easier for our clients, we offer phone assessments in the first instance and face-to-face

appointments can be arranged when needed.

 

Lesson 3 of 10

Assessing Eligibility to Public Housing





The assessment can last for up to an hour and helps us to understand the clients/household situation

and whether social housing is the best option for them.

In the assessment the Case Manager asks the client a series of questions to confirm their eligibility and

determine a priority rating.

 

The assessment is 'dynamic' - the answer a client gives to one question will influence the next question

they are asked.  A client may not be asked all of the questions if they don't apply to them or their

situation.

For example: The CMS asks the question ‘How many people are in your household?’

The focus and purpose of the assessment is to gain comprehensive, detailed answers to each question

so the correct Priority and Risk ratings are applied and the client’s placing on the register is accurate.

 

Where the client is single with no dependents the CMS will move to the next question.

If the client advises they have dependent children they will then be asked follow up

questions including how many children, what their ages are, their names and other

relevant information.

 



 

Clients may be asked to provide verification of their current circumstances where we don’t already

hold the information, and are required to provide information to support their application.

 



Before we move into the eligibility criteria we need to understand who we're assessing.

Lesson 4 of 10

Who's in the Household? 



Household Composition

Household composition describes the people who will be housed with the client. This 

could include extended family or boarders who are permanent members of the 

household. 

The household could be made up of a number of people including:

 



Client/applicant

The client/applicant making the application. The applicant signs the tenancy

agreement. The client's partner may also be an 'applicant' if they wish to sign

the tenancy agreement also.

Step 1
 



Partner

The client/applicant's partner.  If the partner wishes to be a signatory to the

tenancy, they are noted in our system as an applicant.  If they don't wish to sign

the tenancy agreement their status remains as partner.

Step 2
 



Dependent child/ren

The client’s dependent child/ren – these are children under the age of 18 who

are the responsibility of the client, maintained as a member of the family, and

are financially dependent on the client.

Step 3
 



Additional occupants

These are any other people who are permanent members of the household, have an

established need to be a part of that household, and who are over 16 years of age, and

are financially independent from the client.

Step 4
 



Based on the members of the household, a household composition is allocated, for example:

Click to enlarge

Other additional occupants

Additional occupants may also have a partner and/or child/ren of their own that need to

be included in the assessment.

 



We need to know if there will be multiple signatories to the tenancy agreement – people applying for 

social housing with the intention of signing the tenancy agreement are referred to as ‘applicable 

persons’.

An 'applicable person' could be the applicant’s spouse or partner and is considered to be an applicable 

person whether or not they intend to sign the tenancy agreement – as are the spouse/partner of any 

additional occupants who are intending to be signatories.

We’ll come back to ‘applicable persons’ a little later when we talk about income and assets.

Show You Know ...

Once you've completed the three scenarios click the 'Lesson 5 - Assessing Eligibility for Multiple Households' 

below to move on.

 





To qualify for public housing a client must meet the following qualifying criteria:

be aged 16 years or over

meet the residency requirements

meet an income and asset test, and

be at risk or in serious housing need (as assessed through the Social
Allocation System SAS).
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We will explore each of these qualifying criteria in the following lessons.

 

 













To be considered for social housing a client must:

have a serious housing need

be able to demonstrate that they have taken steps to find a place to live
themselves, and

have not been able to find somewhere that will meet the needs of
themselves and any dependent children or other household members.

We establish the steps the client has taken to resolve their situation through conversation with the

client.
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The client's level of housing need is assessed through the Social Allocation System (SAS).

The SAS is the assessment tool used to process applications.  It ensures that social housing is available

only to those in the highest need who have no other housing options.

The SAS assessment tool sits inside CMS and:

confirms a client's eligibility for social housing (based on the above criteria)

assesses their need for social housing and determines whether their need
for social housing is at risk (priority A) or serious (priority B) and

determines their housing needs (housing requirements).

The SAS assessment is quite complex so we’ll explore it in more detail in the next module.

 

Show You Know

 



Once you've completed the three scenarios click the 'Lesson 10 - Next Steps' below to move on.

 



Congratulations

You've completed the second module in the 'Assessing eligibility for public housing' programme.

You understand what we need to consider before we even begin an assessment of eligibility! You can

identify a client's role in a household, and their household type.

You can describe the core criteria of age, residency, income and asset limits and know where to go in

MAP and Doogle for more information.  
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You've applied this knowledge to check whether our clients Leon, Lucia and Iosefa, and Kara meet the

core criteria for public housing.

Our next module is the first of our five blended workshops.  

You'll do some pre-reading and activities about our first SAS criteria Adequacy in the online module,

and then move into a facilitated online workshop where you'll reflect on your learning and discuss the

assessments you've made in a group.

You can close this window by closing the window or using the exit button.

 





SAS - Adequacy

Risk Factor - Clients ‘Not Living In Any Accommodation’

Risk Factor - Structural Integrity of the House

Risk Factor - Condition of Facilities in the Current House

Risk factor - Overcrowding

Risk Factor - Lack of Security of Tenure

Assessing an Adequacy Risk Rating for Kara, Lucia and Iosefa

Next steps

 



In this third module you'll learn about the Social Allocation System (SAS) - the system we use to assess

housing need, and explore how we assess the adequacy of a client's current accommodation.

You'll apply the SAS - Adequacy criteria to our clients Lucia and Iosefa, and Kara to determine their risk

rating. 

Navigating the Learning 

As you progress through the module you'll come across hyperlinks that will take you to source

information in MAP and Doogle.  

These links will open in a new tab.  You will need to return to the tab that has the learning module in to

continue.

You may wish to bookmark these pages as you go so you can easily return to them when you’re

interviewing.  

Review your bookmarked pages frequently to make sure you've only got the ones you need. 
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The Social Allocation System (SAS) is a tool we use to assess public housing applications.  

It identifies who is eligible, who has the highest need and what kind of property a client needs.

It is used to assess new applications, and also when a client who is either on the register or in a current

tenancy has a change of circumstances.

Eligible clients are given a priority rating that expresses their housing need.

We access the SAS assessment through CMS.
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The SAS criteria are used to determine the housing need of a household and are based on the

household composition, housing circumstances and housing history.

The SAS criteria are broken into two sections.

Risk Ratings

Section one is concerned with housing need (the need to move) which incorporates  the

Adequacy and Suitability criteria, and 
1

Section two focuses on the client's ability to access, afford and sustain alternative housing

(that is, the capacity to rent in the private market).
2

 





 

Priority Ratings
 

To qualify for social housing a client must be assessed as having a housing need priority rating of 'at

risk' (priority A) or serious (priority B).  We'll talk more about this later.

 



What Does ‘Adequate’ Mean?

For accommodation to be adequate, it must be minimally adequate. 

Minimal means the least possible, and adequate means sufficient for a specific need or requirement.

When we're assessing that our client's current accommodation is minimally adequate we're assessing

whether or not, or to what degree, the client's existing accommodation is meeting basic needs and

standards.

Does the client  need to move?  If so, why, and when?
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A client's accommodation may not be adequate if they need to move because:

they don’t currently have any accommodation, or are living in emergency
housing for the time-being,

the physical condition/structure or lack of basic facilities of the existing
accommodation – it's not fit for habitation.

over-crowding  or,   lack   of   security   of   tenure   of their current
accommodation.

 

Risk Factors for Adequacy

The overall risk-rating for adequacy is taken from the highest score across all of the criteria including

the assessed risk ratings for:

 



We'll work through each of these in the next few lessons.

clients not living in any accommodation (including living in emergency housing),1

the structural integrity of the house,2

the condition of the facilities in the current house,3

overcrowding of current accommodation4

lack of security of tenure -  how long the client has before they have to move.5

 





Possible Assessment Outcomes

There are only two risk rating outcomes from the assessment of whether the client is 'not living in 

any accommodation' or is living in emergency housing for the time being.  The client is either  at 

risk (4) or has low or no need (1).

When a client has a risk rating of at risk (4) for this criteria, this gives them an overall risk 

rating for adequacy of at risk (4).

 





Possible Assessment Outcomes

There are only two risk rating outcomes from the assessment of the structural integrity of the 

client's current house.  The client is either at risk (4) or has low or no need (1). 

 





Possible Assessment Outcomes

There are only two risk rating  outcomes from the assessment of the structural integrity of the 

client's current house.  The client is either at risk (4) or has low or no need (1). 

 



Overcrowding is measured by the number of bedrooms a client's household has compared to how

many bedrooms the household needs.   

We use the bedroom allocation guidelines to calculate how many bedrooms are needed by the

household based on the number, age, gender and relationships of the household.

Possible Assessment Outcomes

Using the bedroom allocation guidelines, and the detailed description of the family and their current

accommodation, we calculate the number of rooms they need.  The difference between this number,

and the number of bedrooms a family need determines the risk rating outcome of the assessment.

The four outcomes from the assessment of overcrowding are at risk (4), serious housing need (3),

moderate need (2) or having low or no need (1). 

Show you know ...
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Lack of Security of tenure

 

Lack of security of tenure means the time the client can stay in their current accommodation.

Similar to the risk rating for overcrowding this is a calculation based on the actual number of days a

client can remain in their current accommodation.
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Instructions
Now that you understand the criteria relating to Adequacy you're going to apply that understanding to

assess a risk rating for our clients.

You'll be asked to do this at the end of each of our SAS criteria modules.

We're only looking at the specific criteria, in this case Adeqacy, so don't worry about the others. Focus

on the risk factors specific to Adequacy.

Print, or email your answers to yourself.  We will discuss your assessments when we come together in

our first webinar.

Kara
Kara is a 28 year old single parent with three children Matiu (12), Tui (9) and Eruera (6) living in

Hamilton.  

Her landlord gave her notice and she was unable to secure alternative accommodation before the

notice expired. She is currently in Transitional Housing with a MSD contracted service provider. 
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Lucia and Iosefa

 



 



Lucia and Iosefa

Lucia and her husband share their home with their children Theresa (18), Eli (16), Leilani (10), Sefina (5)

and Lucia’s parents Seth (68) and Penelope (63) with another baby on the way. 

Seth and Penelope moved into the rumpus room of the house recently as Penelope was struggling to

take care of her husband by herself. He had a stroke last year which has left him wheelchair bound. He

is still receiving rehab. Lucia is a NZ citizen, Iosefa was born in Samoa but has permanent residence in

NZ. The children were all born in NZ. 

 

 

Iosefa was recently made redundant so currently has no income, and Lucia works part time (15 hours)

and earns $18.46  net per hour. They also receive Working for Families Tax credits based on the number

of children in their care.

 



When she was seen earlier in the week the case manager granted an Accommodation Supplement

based on their rental costs of $450.00 per week. Lucia’s parents Penelope and Seth (both permanent

residents) receive New Zealand Superannuation. 

The family have savings of $11,783.00 which they are dipping into to top up their income while Iosefa

looks for work. 

They live in a lovely 3 bedroom home in New Brighton (Christchurch) which they pay $450.00 rent for

each week. They have a great landlord, but even with a sleep-out and a rumpus room the house just

isn’t big enough for the family. The sleep out is attached to the garage and has been lined but has no

facilities and is only separated by a room divider. They have been looking for another property but

can’t find one big enough for the whole family or that they can afford. Additional info: Theresa is still at

school and Lucia’s parents do not want to be signatories to the tenancy.

 



 



Congratulations

Well done.  You've completed the third module in the 'Assessing eligibility for public housing'

programme.  

Now you can recite the five SAS criteria and describe the Adequacy criterion specifically.  

You can describe the purpose of the risk ratings, and have applied that learning by assessing a rating

for our clients Kara, and Lucia and Iosefa.

This is the first of our five blended modules.  That means that now you've completed the pre-work

about the SAS criterion Adequacy you'll meet with others who are also learning about housing
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assessment to participate in an online facilitated session.

In that session we'll spend some time doing introductions and reviewing the use of the technology

we're using for the virtual workshops.  We'll start this, and every other blended module by reviewing

and reflecting on your online learning.

In this module you have your first workshop questions.  Make sure that you have these, and your

answers available to you in the workshop.  You’ve been asked to:

Describe ‘adequate’ housing in your own words.

Identify what you consider ‘standard’ or typical facilitates you would find in a house?

Calculate how many bedrooms Lucia, Iosefa and their family need so as to not be ‘overcrowded’.

Assess an Risk Rating for Adequacy for Kara, and Lucia and Iosefa.

In the next module you'll continue to look at the specific Social Assessment System (SAS) criteria, this

time focusing on Suitability.

You can close this window by closing the window or using the exit button.

 




