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Tēnā koe  
 

On 19 January 2023, you emailed the Ministry of Social Development (the 
Ministry) requesting, under the Official Information Act 1982 (the Act), the 
following information: 

Could you please send me all the ‘minimum processing standards’ 
pages (I think they all link off the one page on doogle).  

Could you also send me all the manuals for the Employment and Work 
Readiness Assistance – e.g. 5K to work, Transition to Work etc etc. 

Could I please add to the OIA request the main staff guidelines for: 

• Deprivation of income and assets  
• I believe this page is linked to at the bottom of this map page: 

https://www.workandincome.govt.nz/map/income-
support/core-

policy/income/index.html?fbclid=IwAR3N1e0rFw9tvA31yzka8ud
2E9G53SrwJvIZ 8BYYLMA3oSryrQsAcSfwe4 

 

For the sake of clarity, the Ministry will respond to your request in turn. 

Could you please send me all the ‘minimum processing standards’ 
pages (I think they all link off the one page on doogle).  

Please see the attached Appendix One outlining the Ministry’s minimum 
processing standards. 

To expedite a response, information not concerning minimum processing 

standards has not been included. Please contact the Ministry if this was not 

the intent of your request and you would like this information.  

 
Could you also send me all the manuals for the Employment and Work 
Readiness Assistance – e.g. 5K to work, Transition to Work etc etc. 

Your request for this information is refused under section 18(d) of the Act as 
this information is publicly available and can be found here: 
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www.workandincome.govt.nz/map/employment-and-training/index.html 
www.workandincome.govt.nz/map/employment-and-training/specific-

employment-related-assistance/index.html 
www.workandincome.govt.nz/map/employment-and-training/employment-

and-work-readiness-assistance/employment-and-work-readiness-
assistance.html  
 

Could I please add to the OIA request the main staff guidelines for: 
• Deprivation of income and assets  

• I believe this page is linked to at the bottom of this map page: 
https://www.workandincome.govt.nz/map/income-
support/core-

policy/income/index.html?fbclid=IwAR3N1e0rFw9tvA31yzka8ud
2E9G53SrwJvIZ 8BYYLMA3oSryrQsAcSfwe4 

Please see attached Appendix Two explaining the process when considering 
deprivation of income and assets.  

To expedite a response, information not concerning deprivation of income 

and assets has not been included. Please contact the Ministry if this was not 

the intent of your request and you would like this information.  

 
The principles and purposes of the Official Information Act 1982 under which 

you made your request are: 

• to create greater openness and transparency about the plans, work 
and activities of the Government,  

• to increase the ability of the public to participate in the making and 
administration of our laws and policies and  

• to lead to greater accountability in the conduct of public affairs. 

This Ministry fully supports those principles and purposes. The Ministry 
therefore intends to make the information contained in this letter and any 

attached documents available to the wider public. The Ministry will do this by 
publishing this letter and attachments on the Ministry’s website. Your 

personal details will be deleted, and the Ministry will not publish any 
information that would identify you as the person who requested the 
information. 

If you wish to discuss this response with us, please feel free to contact 
OIA Requests@msd.govt.nz. 
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If you are not satisfied with this response, you have the right to seek an 
investigation and review by the Ombudsman. Information about how to make 

a complaint is available at www.ombudsman.parliament.nz or 0800 802 602.  

Ngā mihi nui  

Bridget Saunders 
Manager 
Issues Resolution 

Service Delivery 

















 

 















 



 



 



 

 





 















 









 













 



 



 



 



 



 



 



 



 




