
 
 

 
 

 
    

 
 

  
 

          
        
 

        
  

         
    

        
        

             

  

 

        
       

    
      

        
  

 

  

              
 

  
        

  

   

   
 

    

6 April 2023 

 
 

Tēnā koe  

On 23 February 2023, you emailed the Ministry of Social Development (the Ministry) 
requesting, under the Official Information Act 1982 (the Act), the following 
information: 

Under section 12 of the Official Information Act 1982, I request the following 
information: 

● All official advice, analyses, assessments, recommendations, reports and 
forecasts you have received or produced about long-term benefit recipients, 
and any impacts stemming from being on benefit long-term, since 1 January 
2022 that have not been previously released to me under the Act or are 
already publicly available. 

This is not a request for officials personal or private details. 

I ask you acknowledge receipt of this request. 

It was identified by the Ministry that there was a significant amount of information 
within scope of your request which would likely have required substantial manual 
collation to compile everything in-scope. As such, on 9 March 2023, the Ministry 
emailed you seeking a refinement of your request along the following lines: 

After liaising internally, there is a significant amount of information in-scope to 
the extent that your request would likely be refused under substantial manual 
collation in its current form. 

To highlight this point, we produce routine data on benefit numbers and 
statistics by duration-on-benefit which is within scope of your request, however 
the sheer quantity of this information is too large to be able to provide it all to 
you within your date-range of interest. 

As an alternative, can we please suggest that you consider refining your 
request to focus on any evaluations and reports about long-term benefit 
recipients since 1 January 2022? 

That same day, you agreed to the Ministry’s suggested refinement of your request. 



 
 

  
 

      
 

      
         
   

 
       

  

          
         

    
   

         
 

       
 

         
  

             
 

    

           
         

   
   

       
 

 

          
      

    

   

  
  

 

Accordingly, please find attached the following reports and evaluations identified 
within the parameters of your refined request: 

• Draft Intensive Client Support – Extension (ICS-X) Trial: Quantitative 
evaluation at 12 months and 24 months. Please note, as this paper is a draft 
version, the final version may differ. 

• In-scope paragraphs from the New Employment and Social Outcomes 
Investment Strategy report. 

You will note that some information in the Appendix regarding the names of officials 
is removed as out of scope. Additionally, the Ministry has removed some information 
in the New Employment and Social Outcomes Investment Strategy report which has 
been identified as outside of the scope of evaluations and reports about long-term 
benefit recipients. Please contact the Ministry if this was not the intent of your 
request. 

The principles and purposes of the Official Information Act 1982 under which you 
made your request are: 

• to create greater openness and transparency about the plans, work and 
activities of the Government, 

• to increase the ability of the public to participate in the making and 
administration of our laws and policies and 

• to lead to greater accountability in the conduct of public affairs. 

This Ministry fully supports those principles and purposes. The Ministry therefore 
intends to make the information contained in this letter and any attached documents 
available to the wider public. The Ministry will do this by publishing this letter and 
attachments on the Ministry’s website. Your personal details will be deleted, and the 
Ministry will not publish any information that would identify you as the person who 
requested the information. 

If you wish to discuss this response with us, please feel free to contact 
OIA Requests@msd.govt.nz. 

If you are not satisfied with this response, you have the right to seek an investigation 
and review by the Ombudsman. Information about how to make a complaint is 
available at www.ombudsman.parliament.nz or 0800 802 602. 

Ngā mihi nui 

Rachel Skeates-Millar 
General Manager 
Research and Evaluation 
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