


Demand for housing across New Zealand is growing and more people are 
experiencing a severe and immediate need. This demand is generated by a 
shortage of affordable housing driving up house prices and rents. People on 
low incomes are most affected by rising housing costs and many seek financial 
help through the Ministry. 

The Emergency Housing Special Needs Grant (EH SNG) is available to people 
who cannot remain in their usual place of residence, if any, and do not have 
access to other accommodation which is adequate for them or their family's 
needs. The Ministry pays EH SNGs directly to the accommodation supplier and 
assistance is generally granted for up to seven nights but can be extended 
dependant on individual circumstances. 

After these seven nights Work and Income arrange another appointment with 
the client to discuss their housing situation and if another grant is required. 
The Ministry works hard to support people in emergency housing to secure a 
long-term housing solution, either through public housing and private rental 
accommodation. Other options including transitional housing can also be 
explored as an option depending on availability and the individual's 
circumstances. 

The Ministry recognises that motels are not a long-term solution or the solution 
that we want to deliver for people who are potentially in a vulnerable situation. 
They provide a short-term solution while more sustainable options are 
progressed. More information about EH SNGs is available at the following link: 
www. workandincome. govt. nz/housing/nowhere-to-stay/emergency-
housinq. html 

I will now answer your questions in order for clarity. 

1. How many people receiving emergency housing grants have failed to meet
obligations to find alternative accommodation, for each quarter since 2017,
broken down by gender, ethnicity, and age?

I am refusing your request under section 18(g)(i) of the Official Information 
Act as the information you have requested is not held by the Ministry and I 
have no grounds to believe that the information is held by another department 
or Minister of the Crown or organisation. 

Some people may struggle to access suitable housing due to a lack of available 
supply or they simply may not be able to meet the high cost of housing which 
may result in them receiving EH SNG support for an extended period of time. 
For people with high and complex needs, it can sometimes be challenging to 
identify suitable long-term housing, which can lead to longer stays in 
emergency housing. Work and Income through Case Managers and Housing 
Navigators work closely with these people to see what help is required to 
secure a private rental and what can be done to ensure that once they have a 





www.workandincome.govt.nz/map/income-support/extra-help/special-needs­
grant/when-a-special-needs-grant-for-emergency-housing-is­
recoverable.html. 

I am unable to provide you with the total outstanding debt to the Ministry from 
recoverable emergency housing grants as this information is held in notes on 
individual case files. In order to provide you with this information, Ministry staff 
would have to manually review thousands of files. As such, I refuse your 
request under section 18(f) of the Official Information Act. The greater public 
interest is in the effective and efficient administration of the public service. 

I have considered whether the Ministry would be able to respond to your 
request given extra time, or the ability to charge for the information requested. 
I have concluded that, in either case, the Ministry's ability to undertake its 
work would still be prejudiced. 

However, I am able to provide you with the total amount and the number of 
non-recoverable and recoverable Emergency Housing Special Needs Grants 
that were granted in the period 1 July 2017 to 30 June 2022, broken down by 
quarter. Please see Table One in the attached Appendix. It is important to 
note that the amount granted may not be the total amount spent, and that 
this is a count of grants, not a count of clients. Clients may have multiple 
grants in a period. Please note, security deposit is not included in the below 
data. 

Please note, the increased number of recoverable EH SNGs between 
September 2019 and March 2020 is due to the increased number of total grants 
during this period, increased number of clients entering into emergency 
housing for the first time, and other economic factors such as increased cost 
of living and accommodation pressures. 

4. How many people have left emergency housing for Kainga Ora or other
social housing, and how many have left emergency housing for private
rentals, for each quarter since 2017?

5. How many people have returned to emergency housing after finding
alternative accommodation, for each quarter since 2017, broken down by
gender, ethnicity, and age?

I am unable to provide you with this information as it is held in notes on 
individual case files. In order to provide you with this information, Ministry staff 
would have to manually review thousands of files. As such, I refuse your 
request under section 18(f) of the Official Information Act. The greater public 
interest is in the effective and efficient administration of the public service. 

I have considered whether the Ministry would be able to respond to your 
request given extra time, or the ability to charge for the information requested. 
I have concluded that, in either case, the Ministry's ability to undertake its 
work would still be prejudiced. 










