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Media responses:
 
Death at Emergency Housing provider – Stuff / RNZ / Newstalk ZB
 
Query: Sophie Cornish (Stuff), Ruth Hill (RNZ) and Kasharn Rao (Newstalk
ZB) asked about what support MSD is providing following the death of a
baby in Emergency Housing.
 
Response: We provided the following response Attributed to Gagau
Annadale-Stone, Regional Commissioner
 
We would like to express our deepest sympathies to the whānau affected by
this tragedy.
 
One of our contracted Social Service providers is on site providing pastoral
care and support.
 
We will be checking-in on all our clients at The Setup on Manners today to
ensure they are OK.
 
Editors Notes
 
We can confirm that the Setup on Manners is a supplier of emergency
housing.
 
Sign off: Gagau Annadale-Stone / OCE
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Media responses:
 
Baby death in Emergency Housing - Stuff
 
Query: Reporter Sophie Cornish got in touch following the tragic death of a
baby in emergency housing and our earlier comments regarding support. She
has had comment from a local councillor and Wellington City Missioner saying
there is a lack of support for emergency housing clients, and that the model
needed to change. She asked for our response.
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Response: Please attribute to Gagau Annandale-Stone, Regional
Commissioner

We’re very conscious that those in emergency housing may need additional
wrap-around support, which we provide.
 
We are in contact with clients and work with them to identify where we can
provide extra help and refer them to specialist support.
 
In Wellington we fund a number of social services providers like Downtown
Community Ministry and Kahungunu Whanau Services to work closely with
our clients who require that extra layer of support, including those at the
Setup.
 
We help clients navigate the different services available to them to ensure
they have all the assistance they need to empower them to move forward.
 
We have integrated services case managers, as well as navigators who are a
single point of contact, providing support for people living in emergency
housing.
 
Further intensive support is available through community navigators that
work with our clients to understand their circumstances and take a holistic
approach to identify the support they require. These community navigators
work to address the barriers our clients face in accessing and sustaining long-
term housing.
 
The Wellington City Mission were at The Setup where their transitional
housing is located at the time of incident as part of their contract with Te
Tūāpapa Kura Kāinga - Ministry of Housing and Urban Development.
 
We face high and ongoing demand for emergency housing, and we are
committed to ensuring that people who come to us in urgent need have
somewhere to stay.
 
We continue to work with partner agencies, including the Wellington City
Council and the Wellington City Mission, on how to improve our support for
those in emergency housing.
 
Across government, there is a wider programme of work underway aimed at
increasing the supply of public housing and improving housing affordability
and supply.
 
Te Tāūpapa Kura Kāinga leads the programme of work on New Zealand’s
housing and urban development. This includes planning, and with Kāinga Ora,
delivering more public housing, transitional housing, and services to tackle
homelessness. HUD is also working to improve housing affordability and
supply for aspiring homeowners.
 
Editor’s note:
 
In 2019 the Government invested $16.1 million over four years to provide
wrap-around support to families with children and people with mental health
needs in emergency housing.

A further $31.28 million over four years was invested in intensive case
managers and navigators to provide a single point of contact for families and



individuals.
 
Navigators assist where people need more support than an intensive case
manager can offer. Navigators co-ordinate services and provide on-going
support for people with housing needs. Navigators will work with providers,
health professionals, and government agencies and community organisations.
 
Navigators will be from a local community organisation contracted by MSD.
 
Sign off: Gagau Annandale-Stone / OCE
 
Additional Query: The reporter asked us to confirm that the mother of the
child who died was an emergency housing client.
 
Response: We told her that due to privacy concerns we could not help her
further.
 
Sign off: N/A
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