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EXECUTIVE SUMMARY

Te Runanga o Te Rarawa Trustee Limited, has been assessed as fully meeting the
standards for accreditation. Six Level 4 Social Sector Accreditation Standards were
assessed. All standards have been met.
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Client-centred services
(L4)

Staffing (L4)

esolution of complaint

Health and safety (L4) lated to service proyisio

<

Required actions

No reqMons have beenyde@wng %assessment

Strengths identified at/v;e// 2

1. Staffing - ¢ eria 4, ion has demonstrated an exemplary background

and vetting po at i i a robust process for considering and responding to
the results Ilcant andstaff vetting.
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Recommendations

No recommendations were identified during this assessment.

Accreditation status

The conditions of accreditation

Te Runanga o Te Rarawa Trustee Limited has been accredited by Social Services
Accreditation to deliver the following services:

- Employment and training services approvat (Level'4)

Action plan

Te Rnanga o Te Rarawa Trustee Limited w e
with the review cycle for Lev ccred ation.

N \<QVERVIEW

e 4

representation of iwi’'s inte 2 ction and advancement of the rights of the
members of Te Rarawa.

The mission of Te R unangj o Te ¥’is to provide the means for hapu/marae to
develop their res e and to enhance the wellbeing of Te Rarawa. The
organisation’svisi arawa whanau are strong in their identity, active with
their marae i

Te Rinanga o Te a leads the Te Hiku employment programme, which is a
collaborative effo he iwi of Te Hiku o Te Ika. The pilot programme is designed to

be an employment solution, providing mahi, development, training, security, hope, and
advancement for people impacted by unemployment. The programme is 12 months long
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and aims to provide a pathway for kaingaki kari (participants) to gain ongoing
employment within the horticultural industry in Te Hiku.

A desk-based assessment was completed on the policies, procedures and supporting
evidence provided by Te Runanga o Te Rarawa Trustee Limited. All standards have been
met and Level 4 Accreditation gained. One strength was identified in this assessment.

This is an Inter-Agency assessment.
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KEY FINDINGS

SSAS Standard: Client-centred services (L4)

The organisation treats people with respect and delivers services in a manner that has
regard for their dignity, privacy and independence.

1. The organisation promotes client-centred practice as central to its service
development and delivery.

Evidence

Reviewed Level 4 Accreditation Applicatio
Reviewed Feedback and Complaints 2020
Reviewed Financial Management Principles
Reviewed Code of Conduct 2020
Reviewed Information Sharing Policy 2
Reviewed Protection of Privacy Poligy 2020
Reviewed Recruitment and Sel ctioicy 202

Exceptions

Based on the ewdenMor;\l&M no exceptions w%ld%

Outcome

22

SSAS standard: Staffing (L4) N et

deliver its services.
paid staff members$

3 All staff have a

the results o vetting, including safety checking.

4.2 The organisation effectively manages any staff with a conviction, including
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members of governance.

Evidence

Reviewed Background and Child Safety Checks 2019
Reviewed Employment Policy 2019

Reviewed Code of Conduct 2020

Reviewed Health and Safety Management System 2019
Reviewed Individual Employment Agreement (undated)
Reviewed Information Sharing Policy 2020

Reviewed Professional Development Policy 2020
Reviewed Recruitment and Selection Policy 2020
Reviewed Renumeration and Hours Policy 2020
Reviewed Vetting Form (undated)

Exceptions
Criteria Findings Type of finding
4 Staffing - criteria 4. The organisation has Strength
demonstrated an exemp)dary bac und and vétting
policy that identifies a robust.process otisidering
and responding to the re ultpplican and staff
vetting. Pl
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SSAS Standard:Health and safety (L4) /
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The ofganisatiqn ensures elients, staff and visitors are erro
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Outcome

SSAS Standard: Governance and management structure and
systems (L4)

The organisation has clearly defined and effective governance and management structure
and systems.

1. The organisation has clearly defined and effective governance and management
structure and systems.

2. The organisation collects, records, stores and uses information in keeping with the
relevant legislation.

Evidence \
* New Zealand Business Number website (9429048845410)
¢ Organisation website
e Reviewed Certificate of Incorp iqp. 2020
* Reviewed Constitution (undated v
e Reviewed Policy Manag 0
e Reviewed Employme
+ Reviewed InformatiomShari 0
* Reviewed Protection of
e Reviewed Indj dgreement (undated)
 Email corresfondence with provider re information technolo ber security

measuNZ

Exceptlogs\ / /\ \

Ba?o/ykn)/eeglde e provided for this review, no iﬁzepwl%entlfed

tcome

2 3

SSAS Standard: Finan€ial management and systems (L4)
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Evidence

¢ Reviewed Financial Statements 2020
Reviewed Financial Management Principles (undated)
Reviewed Certificate of Currency, Lumley, Combined Liability Insurance (expires
17/02/22)

 Reviewed Certificate of Insurance, NZI, Liability Easy Cyber Insurance (expires
17/02/22)

 Reviewed Certificate of Insurance, NZI, Directors and Officers Liability Insurance
(expires 17/02/22)

o Reviewed Certificate of Insurance, NZI, Professional Indemnity Insurance (expires

17/02/22)
o Reviewed Certificate of Insurance, NZI, Trustees Liability Insurance (expires
17/02/22)
Exceptions

Based on the evidence provided for this review,zo/\eﬁptionsyﬁ identified.

Outcome \ Tyt / \/

SSAS Standard: Resolution o coﬁ‘l/p ints related to s
provision (L4)

The organisation useg“an effecti \éesolve complaints bout seryi rovjsion.

1. The‘organisation uses
provisionv

process to resolve ints.about'service

N\
Ewdgﬁcg/ 3 b N A F
\_/

|e ed Feedback and Complaintg”2020
Reviewed Grievances and Disputes 2

Except\s\ns /

Based on the evidence proy%Wexceptlons were identified.

Outcome
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