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Exceptions 

Based on the evidence provided for this review, no exceptions were identified. 

Outcome 

 Standard met  

SSAS Standard: Staffing (L2) 

The organisation has the staffing capability and capacity to deliver services safely. 

1. The organisation's staffing and staff relations policy and procedures comply with the 
relevant legislation. 

2. The organisation includes in its definition of staff anyone the organisation relies on to 
deliver its services. This includes caregivers, volunteers and contractors, as well as 
paid staff members. 

3. All staff have a written agreement of service. 

4. The organisation uses a clear, transparent and open process for recruiting and 
vetting suitable staff including members of the organisation's governance body. 
Vetting of staff is to include, but is not limited to, a New Zealand police vet. 

5. The organisation will follow a robust decision-making process in responding to the 
results of vetting, including safety checking. 
 
5.1 The organisation effectively manages any staff with a conviction, including 
members of governance. 
 
5.2 Unless a core worker exemption is held, an organisation does not employ any 
core children's worker who has a conviction for a specified offence under schedule 
two of the Children's Act 2014. 

6. The organisation will complete police checks, and any other relevant vetting for all 
staff at least every three years. 

7. The organisation has sufficient, qualified and competent staff to deliver its services. 

8. The organisation provides adequate induction, training, professional development and 
support for all staff. 

9. The organisation uses an effective performance management system for all staff. 
 

Evidence 

• Provider is a Crown Entity that is accountable for its own legislation. As a result, 
accreditation is granted based on the streamlined application. 

Exceptions 

Based on the evidence provided for this review, no exceptions were identified. 

 



 



 



 



 



 


