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EXECUTIVE SUMMARY

Far North Disabilities Resource Centre Incorporated, has been assessed as not meeting
the standards for accreditation. Six standards were assessed. Three standards were fully
met, one was partially met and two were not met.
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conviction, including members of

governance.
Health and 1 The organisation must have written 11/09/20 18/09/20
safety (L4) health and safety policies and

procedures in place which align with
the Health and Safety at Work Act
2015. These must include hazard
identification processes, regular,
recorded maintenance inspections of
all places of work and facilities the
organisation uses to provide its
services, including maintenance
reports to management and
governance. These must also include
evidence of effective worker
engagement and participation in
health and safety matters, as well as
a detailed business continuity and

NN

\Q.
\\\/ Al W

Required actions

\N/ Nzl
Nofequired’actions h been identiﬁedc%?ﬁa\a essment.
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The conditions of accreditation

Far North Disabilities Resource Centre Incorporated has been accredited by Social
Services Accreditation to deliver the following services:

- Employment and training services approval (Level 4)
- Miscellaneous sector support and development (Level 4)

Action plan

Two critical actions will need to be met before accreditation can be confirmed. The
required action will need to be completed before the next review:

OVERVIEW

This is a review assessment of Far North Disabi
accreditation status by Social Services Accreditati

entre Incorporated’s

disorders.

A desk-based asses
evidence provided
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KEY FINDINGS

SSAS Standard: Client-centred services (L4)

The organisation treats people with respect and delivers services in a manner that has
regard for their dignity, privacy and independence.

1. The organisation promotes client-centred practice as central to its service
development and delivery.

Evidence

Far North Disabilities Resource Centre Incorpoxated Areas™of Concern
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Approach
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Outcome

SSAS Standard: Staffing (L4)” < ) /

The orMn has the staffing

paid staff mémbers.

3 All staff av@ri
4. isati

vetting suitable staff, including members of the organisation's governance body.
Vetting of staff is toyinclude, but is not limited to, a criminal conviction check.

4.1 The organisation will follow a robust decision-making process in responding to
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the results of vetting, including safety checking.

4.2 The organisation effectively manages any staff with a conviction, including
members of governance.

Evidence
e Far North Disabilities Resource Centre Incorporated Appraisals Policy
e Far North Disabilities Resource Centre Incorporated Behaviour Management Plan
e Far North Disabilities Resource Centre Incorporated Induction for New Staff
e Far North Disabilities Resource Centre Incorporated Contract for Assistant for

Outdoor Activities

Far North Disabilities Resource Centre Incorporated Contract for Assistant Tutor
Far North Disabilities Resource Centre Incorporated Contract for Operations
Manager

Far North Disabilities Resource Centre Incorporated Contract for Contract Manager
Far North Disabilities Resource Centre Incorporated Human Resource Practices
Far North Disabilities Resource Centre I escription Operations
Manager
¢ Far North Disabilities Resource Centre Incorg rivacy Act - Implications

for Staff
e Far North Disabilities Resourcem Staff Vacancies
NSt
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SSAS Stanhdard: Health and safety (L4)

The organisation ensure Iient@ and’visjtors are protected from risk.

1. The orga%u s clients; staff and visitors are protected from risk.
N

Evidence / </ = >
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e Far North Disabilities Resource Centre Incorporated Methods of Addressing
Adverse Client Behaviour

Far North Disabilities Resource Centre Incorporated Policy on Medication of Clients
Far North Disabilities Resource Centre Incorporated Drug Report Sheet

Far North Disabilities Resource Centre Incorporated In Case of Fire Poster

Far North Disabilities Resource Centre Incorporated In Case of an Earthquake
Poster

e Far North Disabilities Resource Centre Incorporated Hazard Form

Exceptions
Criteria Findings Type of finding
1 No hazard identification processes, maintenance Critical Action
inspection evidence, worker engagement evidence,
business continuity and disaster recovery plan were
included in the documents provided. No evidence of
essential notification processes were/included in the
documents provided. 5
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Status

e Far North Dj ilities Resource Ce
year ended 30 June 2019
7

tre Incorporated Performance Report for the

Exception{ Nt 7

\/
Based on the evidence provided for this review, no exceptions were identified.
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Outcome

SSAS Standard: Financial management and systems (L4)

The organisation is financially viable and manages its finances competently.
1. The organisation is financially viable.

2. The organisation has financial management systems appropriate to the size and
complexity of the organisation.

3. The organisation has adequate insurance cover for the size and complexity of the
organisation.

Evidence / \ AN

Far North Disabilities Resource
2019 to August 2020
e Crombie Lockwood SmartPAK Rubli
18/11/20
e Far North Disabilities urce
year ended 30 June-2019

corporqted Firfancial Signatories
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SSAS Standard: Resolution of o@ai s related to service
provision (L4)

ss te_resolye complaints about service provision.

E—

1. The organisation us

ss’'to resolve complaints about service
provision.

Evidence 7 / Nt

e Far 7@1 Disawrce Centre Incorporated Complaints Policy

Exceptions >
Rt

Based on the evidence provided for this review, no exceptions were identified.
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