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EXECUTIVE SUMMARY

Ember Services Limited, has been assessed as partially meeting the standards for
accreditation. Six of the Level 4 Social Sector Accreditation Standards were assessed;
four were met and two were partially met.

SSAS Standards Outcome

SSAS Standards Outcome

Standard
partially me

Client-centred services
(L4)

+

Staffing (L4)

esolution of complaint
\ ated to service proyisio
partially met | S P

ARNSP P,

Corrective action'\plan\ N D

Health and safety (L4) Standard

Critical actions

Nas iz h
ictiohs haveBeen identified dws

Required actions

X

Due by

7
Standard Criteria ___|Action
sential notification process to next review
g the ding agencies in the

Health and 1 Update
safety (L4) in€lu
even Mlness, injury, or incident.

date t rivacy and consumer records policy [next review
o show that pérsonal information is collected for
clearand lawful purpose, that extra care will be
h collecting information from children
people, that all privacy matters will be
nhded to, and that serious privacy breaches
will be reported to the Privacy Commissioner.

ifyj
N

Governance |2
and
management

structure and /
systems (Lf<

Page 1 of 8



Strengths identified at review

Strengths were not applicable to this assessment.

Recommendations

Governance and management structure and systems (criteria 1)
The Privacy Act 1993 has been superseded by the Privacy Act 2020, Child, Youth and

Family is now Oranga Tamariki — Ministry for Children, and the Department of Labour is
now the Ministry of Business, Innovation, and Employment. It is recommended that all
templates and policies are updated to reflect these changes.

Accreditation status

Confirmation of Accreditation at Level 4 with required actions

The conditions of accreditation <

Ember Services Limited has been accredit Te'Kahui Kahu Social Servic
Accreditation to deliver the following servic
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A% )
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OVERVIEW

This is Massessment of Embe)y Services Limited’s accreditation status by Te Kahui

Ember Services Limited (Ember is 3 d New Zealand Limited Liability Company
(2013, and Charity (2015) d across sixteen sites. The organisation
receives funding fro evelopment, Ministry of Health, and Waitemata
District Health Board. The focus is’assessment are the provisions of employment
training servicg iscellaneous sector support and development via the
organisatio try of Social Development.

ices Limited was established through the merger of Connect
porated and Framework Trust. The two organisations found
they had similar values @nd philosophies with a different range of services and by
merging they could extend their collective reach. Ember’s services span community
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support, residential support, peer support, supported employment, and consumer
network support.

Ember believes in providing innovative, person-centred solutions for people experiencing
mental distress, people with addiction issues, and people with intellectual disabilities. The
organisation’s vision is an Aotearoa where all people are supported to be who and what
they want to be and a society that better understands and responds to mental distress,
addiction, and intellectual disability. Ember aims to support people to live the life they
choose and challenge the barriers that hold them back.

A desk-based assessment was completed on the policies, procedures and supporting
evidence provided by Ember Services Limited. Four standards were met; and two were
partially met. Two required actions and one recommendation were identified during this
assessment.

This is an Inter-Agency assessment.
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KEY FINDINGS

SSAS Standard: Client-centred services (L4)

The organisation treats people with respect and delivers services in a manner that has
regard for their dignity, privacy and independence.

1. The organisation promotes client-centred practice as central to its service
development and delivery.

Evidence

Reviewed Client Pathway Documentation
Reviewed Client Pathway Goal Settlng and
Rewewed Client Pathway Introdu

Reviewed Employment Assessment avd P
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Based on the ewde@mvfﬂ_@&%wew no exceptions were‘identifi
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SSAS sStandard: Staffing (L4) ~ _—~

The Wn has the staffing

Vetting of\staff is\to include, but is not limited to, a criminal conviction check.

4.1 The organisatjon will follow a robust decision-making process in responding to
the results of vetting, including safety checking.
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4.2 The organisation effectively manages any staff with a conviction, including
members of governance.

Evidence

Reviewed Business Risk Management Policy 2017

Reviewed Child Protection Policy 2017

Reviewed Code of Ethics and Conduct 2020

Reviewed Developmental Evaluation Report on RIDSAS Day Services 2021
Reviewed Employee Assistance Programme Policy 2020

Reviewed Induction Checklist 2017

Reviewed Leave Policy 2020

Reviewed Performance Management Policy 2009

Reviewed Recruitment and Selection Policy and Procedures 2006
Reviewed Collective Employment Agreement 2020

Reviewed Supervision Policy 2004
Reviewed Workforce Development Polic
Reviewed Fraud Policy 2021

Exceptions

Based on the evidence provided for thxrev}o\eugptlons were identi v

Outcome Q \ N }

SSAS Stargi;\r?l-\Héalth\a{ld safety (L4) 8 S

risk.

ients, staff and visitors are pr@m

sures clients, staff and visitors are protected from risk.

)

e Reviewed Level 4 pre- questionnaire 2021

e Reviewed Trial Evac cord ch 2021

¢ Reviewed Health e Meeting Minutes May 2021
e Reviewed Trial Evasuation May 2021

e Reviewed Busines t Policy 2017

e Reviewed E arvi imi — Piri Pono Certification 2020

e Reviewed iew (SIR) Meeting Minutes 2021

¢ Revieyed Suidelines 2020

e Revi

e Revie acuation Policy and Procedures 2004

* Reviewed\Defining Serious Incidents 2020

o Reviewed Fraud Pglicy 2021

* Reviewed Hazard and Risk Management Policy 2020

» Reviewed Hazard Identification and General Maintenance Template (2021)
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(undated)

Reviewed Health, Safety, and Wellbeing Policy 2020

Reviewed Health and Safety Committee 2021

Reviewed Incident/Accident/Event Policy 2021

Reviewed Infection Control Policy 2021

Reviewed Service Plan - Level 3 (undated)

Reviewed Service Plan - Level 2 (undated)

Reviewed Outcome of Investigation Letter 2020

Reviewed Safety in the Community Policy 2008

Reviewed Service Plan Working at Level 3 and 4 - Employment Contract

Reviewed Wellbeing Policy 2020
Reviewed Business Continuity Plan 2021

Exceptions

Criteria Findings Type of finding

1 The essential notification process dogs\not include Required Action
notifying the funding agencies in the event of a

serious illness, injury, or incident.
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mental Evaluation Report on RIDSAS Day Services 2021
ey Personnel (undated)

Reviewed Health and Safety Committee 2021
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Reviewed Induction Checklist 2017

Reviewed Client Pathway Documentation Policy 2019
Reviewed Code of Ethics and Conduct 2020

Reviewed Community Participation Induction Booklet 2021
Reviewed Privacy and Consumer Records Policy 2021
Reviewed Records Management Policy 2021

Reviewed Emergency Evacuation Policy and Procedures 2004
Reviewed LifeData Security Specifications (undated)
Reviewed Use of Information Technology 2021

Exceptions

Criteria Findings Type of finding

1 Organisational templates and policies reference Recommendation
outdated legislation and organisations - Privacy Act
1993, Child, Youth and Family, and Department of
Labour.

2 The privacy and consumer record i Required Action

taken when collecting infformation fro
young people, that all p 'va:%?ﬂ
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Standard partially met

SSAS standard: Finahcjdl management and systems|(L4)

WIN viable and map

Reviewed Insurance Payment Confirmation 2021
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Exceptions

Based on the evidence provided for this review, no exceptions were identified.

Outcome

SSAS Standard: Resolution of complaints related to service
provision (L4)

The organisation uses an effective process to resolve complaints about service provision.

1. The organisation uses an effective process to resolve complaints about service
provision.

Evidence

Exceptions \

7
Based on the evidence provided for this reéview, no exceptions were identified.

Outcome /\ \ \ / \\ /
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