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Answering questions about the Wage Subsidies

Information to assist with questions about the Wage Subsidy

v Understanding the revenue decline

To determine a decline in revenue for the COVID 19 Wage Subsidy Sche August 2021), a business
or self employed person must compare the revenue over a period of & secutive durlng the

revenue test period to the ‘default comparison period’ or the ‘se parls

The default comparison period and seasonal comparison d forthe t rd p nt are the same
as the initial two payments of the subsidy:

e The default comparison period is the typ ‘v ove @- of 14 consecutive days
between 6 July and 11:58pm on 17 A @ efore the first Alert Level 4
escalation on 17 August 2021) “v
e The seasonal comparison per; epe o; 4 consecutive days that the business
chooses during the curre@ test p @ 020 or 2019. The business can choose
rop

whether the period in 19 riate.

v WageS b& licat @rlargeemployers

When ta@
we have a U

\ iEyer (80 employees) wanting to apply for a wage subsidy, tell them
Vork and Income website for COVID 19 subsidy.

Large em an download a CSV file and add their employee information to it, they don’t need
to use ication form. They're unable to change the format or layout of the file and will need
to com all fields. Let employers know the ‘employment type’ field is to record whether their

employees are full time (20 hours or more a week) or part time (less than 20 hours a week).

When they have completed their information, they'll need to save the file as a CSV and rename it
with their business name.

Employers must agree to the declaration for the COVID 19 subsidy and when returning the file to us,
they need to cut and paste the following text into their email to confirm they agree

| confirm that | have read and understood the declaration.

The file then needs to be sent to COVID19 Employer Support@msd.govt.nz where it will be
processed.

v Application process

https://doogle.ssi.govt.nz/community/display/HI'YA/Answering+questions+about+the+Wage+Subsidies#expand-Understandingtherevenuedecline 1/15



2/11/22, 12:45 PM Answering questions about the Wage Subsidies - HIYA homepage - MSD Confluence

I've applied and | haven’t heard anything yet. Should | make another application?

No, you shouldn’t make another application. It may take a few days for your payment to come
through. You can however make an additional application for any of your employees whom you
haven’t already applied for.

Please note you will receive an email or text once your application has been processed.
How many times can | apply?

For the Covid 19 Wage Subsidy August 2021 #8 Scheme, businesses can only apply once per
employee while the scheme is open. It’s important to make sure you capture all of your

employees in your application form, your application will be processed faster if you include all
of your employees and yourself under one application. You can ma itionak@cation

for any of your employees whom you haven’t already applied fo&
Which application should | complete? @ @ ;
.

SO mployer application.

If you're self employed, a sole trader, or. actor and a t completing this application for
anyone other than yourself, comp@w emp lication.

What kind of proofdo | no@%ﬁ%@ %

When you apply, \@’gr your D number and contact details, and the names and
IRD number, ployees. an verify this with other agencies. We also ask that you
keep recort your revenue ine and how your business has been impacted by the

Ale % r4 from 17 August 2021 (but you don’t need provide this when
e&d more information from you at a later date, someone will contact you.

|
Dol 0
Wag idy?
By agreeing to the declaration when you submitted an application for the COVID 19 Wage
Subsidy August 2021 Scheme, you’ve confirming that your business has experienced or
expected to experience at least a 40% loss of revenue for a consecutive 14 days between 23

November to 6 December (inclusive), compared to a typical 14 day period in the 6 weeks before
the Alert Level 4 increase (ie between 6 July and 17 August 2021).

Businesses (including self employed people) cannot use previous revenue test periods for
applications made from 26 November 2021. If a business applies on or after 9:00am on 26
November, they must use the revenue test period starting on 23 November 2021.

We ask that you keep records of your revenue decline and how your business has been impacted
by continuation of Alert Levels 3 or 4 from 17 August 2021. We won’t ask for proof when you
apply, but if we need any further information about this at a later date someone will contact you
to discussiit.
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How do | know if | qualify if my business has been operating for less than a year?

When a business has been operating for less than a year they must compare their revenue
against their typical revenue in a 14 day period duringthe 6 July 17 August 2021 (iein the 6
weeks before the Alert Level change). Your business must have been operating (ie generating
revenue) for at least 14 consecutive days in this period to qualify for the scheme.

Example: 40% loss of revenue attributable to COVID 19 comparing 17 30 August2021to 13 27
July 2021.

If I need to submit an application for a COVID-19 Wage Subsidy for my employees, how do | also
complete an application for myself?

If you’re an employer and are submitting an application for your em s, you wiltieed to
include yourself as an employee of the business in the same appli only

~Busine C
apply once per employee (including the employer). Your appli ill be @1 faster if
you include all of your employees and yourself under o cat (o} ean
additional application for any of your employees w ol have @applled for.

How will | know you've got my apphcaﬂ@

When you submit your applicatig ee thefol

ne followi
Thank yo%o@@m@@&o%r application.

Our staff are;% N@%&mﬂm New Zealanders. We are processing and approving applications
a

quickly as

You e payment is made.

Note: se number as your reference number.

e for more information.

You v@o receive confirmation to the email address used in your application:
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MINISTRY OF SOCIAL
DEV!LOMNY
WAKANATO ORA

WORK AND INCOME
TE HIRANGA TANGATA

Your application for the COVID-19 Wage Subsidy August 2021

Thank you for your application for the COVID-19 Wage Subsidy August 2021.
We know this is a hard time for many New Zealand businesses and we're
working hard to process applications as quickly as we can. Please don't apply
multiple times for the same thing - it will only slow us down.

We will let you know as soon as there's an update on your application.

Please don't call us to check on your application, as our contact centre team
isn't able to provide this for you over the phone.

You can find more information about the COVID-19 Wage Subsidy and Leave
Support Scheme on the Work and Income website.

We really appreciate your patience.
Noho ora mai

George Van Ooyen
Group General Manager Client Service Delivery
fou're receiv ail t ecause you're a ¢ ent of one of the parts of the Ministry of Social Development (MSD)

sud d Ir o rvices.

MSD will never ask y Jtorcc onal information such as c}ndea S, V N numbers or passwords by email.

You can find out more abo ir privacy and security policisg on our website.

feedback? Feel free to contact us.

ply to this email address, as all responses are directed to an unattended mailbox and you will r6t

Need help? b

i"t:ss: do not
receive a response,

What happens if my application is decli §§ j >

If you don’t meet the qualificati e sub @ plication will be declined. We will
contact you via email if thi

For further mforrr@% @&pphcant to the Work and Income website.

Asane

Your obli @@Xployment law haven’t changed.

tions under employment law at this time?

v Multipte appllcatlons

I’m an employee who works full-time for a company that has been affected by the continuation
of Alert Levels 3 or 4 that started on 17 August 2021, and my employer has applied for a COVID-
19 Wage Subsidy on my behalf. I’'m also self-employed part-time. Can | also apply for a part-time
COVID-19 Wage Subsidy using the self-employed application?

Yes. You can apply for a part time COVID 19 wage subsidy under the self employed application,
as long as you meet the usual criteria, in addition to being a named employee on your

employer’s application.

I’m an employee who works full-time for a company that has been affected by the continuation
of Alert Levels 3 or 4 that started on 17 August 2021, and my employer has applied for a COVID-
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19 Wage Subsidy on my behalf. I’'m also self-employed full-time. Can | also apply for the full-time
Wage Subsidy using the self-employed application?

Yes. You can apply for the full time wage subsidy under the self employed application, as long

as you can meet the usual criteria, in addition to being a named employee on your employer’s
application.

What if | have multiple businesses - can | apply for a COVID-19 Wage Subsidy for more than one?

All businesses that apply must have separate IRD numbers.

If all of your businesses use the same IRD number, you can only submit one application to cover
all of them.

I have multiple businesses, and | have an employee who wor é@@ha &pany

Can | apply for a COVID-19 Wage Subsidy for them more than

You may apply for your employees for each busines @QS each business has
separate IR numbers and are separate entities. @
v Payments and repay @@
How quickly will | @
|ts é@

Onceane tion, MSD usually process this within three working days,
howev lic ke longer. This could be because we're checking their details
with In ven their details do not match the details Inland Revenue has for them.

Please beass one will be in touch. If approved, payments will show in the employer’s

bank acc hin 5 business days
. tions for the Covid 19 Wage Subsidy August 2021 Scheme opened at 9.00am on 20
August 2021 and closed at 11.59pm on 2 September 2021.
o Applications for the Covid 19 Wage Subsidy August 2021 #2 opened at 9.00am on 3
September 2021 and closed at 11.59pm 16 September 2021.
» Applications for the Covid 19 Wage Subsidy August 2021 #3 opened at 9am 17 September
2021 and closed at 11.59pm on 30 September 2021.
e Applications for the Covid 19 Wage Subsidy August 2021 #4 opened at 9am 1 October 2021
and closed at 11.59pm on 14 October.
o Applications for the Covid 19 Wage Subsidy August 2021 #5 opened at 9am 15 October
2021 and closed at 11.59pm on 28 October.
» Applications for the Covid 19 Wage Subsidy August 2021 #6 opened at 9am 29 October
2021 and closed at 11.59pm on 11 November.
e Applications for the Covid 19 Wage Subsidy August 2021 #7 opened at 9am 12 November
2021 and closed at 11.59pm on 25 November.
o Applications for the Covid 19 Wage Subsidy August 2021 #8 opened at 9am 26 November
2021 and will close at 11.59pm on 9 December.
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o they fail to meet any of the obligations about how they must use the subsidy

e were not or stop being eligible for the subsidy or any part of the subsidy, including where
they predicted that they will meet the revenue decline test but, as a result of their actual
revenue, they do or did not

e provided false or misleading information in their application

¢ receive insurance such as business interruption insurance for any costs covered by the
subsidy.

In these examples you should:

e thank them for letting us know

» refer them to the repayment processes on our website COVID 19 Leave Support Scheme,
COVID 19 Short Term Absence Payment, Repaying COVID 19 August 2021 wage subsidies

¢ ask them to complete a repayment request form

-+ ooy &%@ &

Can employees apply? ®@ @@
No. The employer is the only one who C@§for ag i@t wage subsidy. If employees have
\: .\ b

any questions about their payd t alktg \ ployer.

Who can apply? %
If you're an em self emp ;you may qualify to get a COVID 19 wage subsidy, Leave
Support Sch ent, 6kShortTerm Absence Payment. Your businesses need to be

dand opérating ealand, and your employees need to be legally working in New
Zealand, ¥ % the other eligibility criteria in the declaration. There’s more
information @ and Income website.

My t comfortable sharing their information. What can | do?

You will only be able to submit an application for your employee if they consent to their
information being shared and are comfortable with you applying on their behalf. You need to
confirm their consent so we can check their information with other agencies.

| already applied for a COVID-19 wage subsidy, but only for some of my employees. Can | make
another application for my remaining employees?

Yes. You can make an additional application for any of your employees whom you haven’t
already applied for.

I’m currently receiving a Flexi-Wage, Flexi-Wage Self Employment, Mana in Mahi or
Apprenticeship Boost subsidy for my employee(s). Can | also apply for a COVID-19 Wage
Subsidy?
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Yes. The COVID 19 wage subsidies are available in addition to the Flexi Wage, Flexi Wage Self
Employment, Mana in Mahi or Apprenticeship Boost that you are already receiving for your
employee(s). All wage subsidies that you receive must be used towards wages or salaries.

I haven’t applied for a COVID-19 Wage Subsidy for any of my employees. Is it too late to make an
application?

Applications opened for the Wage Subsidy August 2021 #7 Scheme at 9am on 12 November 2021
and will be open for two weeks. We cannot accept applications for any previous wage subsidies
that are now closed.

As an employer or self-employed person, what active steps do | have to take to mitigate the
impact of the continuation of Alert Levels 3 or 4 from rise in Alert Le

You must take active steps to mitigate the financial impact of t
or 4 from 17 August 2021 on your business before you racCo @ ag

This could include:

e drawing on your cash reserves (as a &X

e making an insurance claim
e proactively engaging with y

v Employer obli @%

What tIOR mployment law at this time?

Your obllgat% mployment law haven’t changed.

How @%n | obliged to pay the employees named in my application for a COVID 19 wage
subsi hey are not working?

Regular employment law applies to all employment relationships regardless of the
circumstances that we find ourselves in. This includes anything that has been agreed to in your
employment agreement (including how you pay your employees).

The continuation of Alert Levels 3 or 4 from 17 August 2021 means that the hours staff work may

have to change. That can only be done in accordance with the usual employment law rules. If
you have questions or concerns about your employment obligations you can contact
Employment New Zealand for advice.

I had to let some of my employees go because of COVID-19. Can | rehire them and get a COVID-19
Wage Subsidy to help pay them?

Yes, the subsidy can be used for new employees as well as re hiring former staff.
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If one of my employees who | have made an application for, resigns during the subsidy period,
do I need to pay the money back to MSD?

No where your employee voluntarily leaves their employment you must advise MSD, and you
cannot claim any more subsidy for that person. You do not have to repay the subsidy already
paid, but you must use the balance towards topping up the wages of other affected employees.
If you have no other employees, or your other employees are already being paid their normal
wages, you must let us know and return the remaining subsidy amount to MSD.

What happens if | make my employee redundant during this time?

Your obligations state you must retain your employees you're currentlyreceiving a COVID 19
wage subsidy for. If you have to make an employee redundant durjn subsidy , you
;%%1 S

can use the subsidy to keep paying them while they are still ou.Thes y
cannot be used to pay for notice periods extending bey
addition, it cannot be used to pay any other redunda
employment contract (including any leave paymen

What happens if | dismiss my employee time?

If you dismiss your employee d @condu itional subsidy can be claimed for that
person. You do not have to @ bsi aid, but you must use the balance
towards topping up th he mployees. If you have no other employees, or

)
your other employ ady bei %d their normal wages, you must let us know and
SD.

If you have a complaint because you think your employer is breaching any of their minimum
employment obligations to you, you can contact Employment New Zealand by calling 0800 20
90 20 or via email at info@employment.govt.nz

Privacy Act requests relating to COVID-19 Wage Subsidies

You should talk to your employer in the first instance if they’ve received the a COVID 19 Wage
Subsidy, but you’re not being paid or you think your pay is wrong or you have questions about
how the subsidy is being applied to you. If you can’t find out from your employer whether you
were included in their application, we can tell you if you were listed. We can only provide this
information in response to completion of a form.
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What other assistance is available?

If you’ve lost your job or can’t work at the moment you may be able to get a benefit, some other
financial help, or support to find work. We may be able to help even if you’re working.

Assistance is available to people who are not getting a main benefit and may need help. People
still need to meet the qualifications, including the income and cash asset limits.

v Contractors and Self Employed people

I'm a contractor, can | apply for a COVID-19 Wage Subsidy?
Yes contractors can apply for a COVID 19 wage subsidy using ploye@ﬁtmn
provided you meet the criteria.

I'm self-employed, can | apply for the Wage Sub@@ @ §
! % ay be eligible for the payment.

Self employed people who are legally
Please check the Work and Income

v Shareholders @%®
I'mas @? @ﬁn | apply for a Covid-19 Wage Subsidy?

If you wo for% ess and you are paid a wage, salary or draw an income for the work you

ou can apply for a wage subsidy. Please check the Work and Income
r eligibility criteria information.

ness is new and has been operating (ie generating income) for 14 days or more, but
you have not yet been paid a wage, salary or drawn an income, you can still apply for the Wage
Subsidy August 2021 #8 Scheme. More information can be found on the Work and Income
website.

I work for a business where there are multiple shareholders, how do | apply for a Covid-19 Wage
Subsidy?

The business you work for should make one application for all of its employees and
shareholders who work for the business and are paid a wage, salary or draw an income for that
work they do.

Which form do | use?
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You can use the ‘employer’form and the other shareholders if they are paid a wage, salary or
draw an income for the work they do for the business, need to have their details entered into the
employee section of the form. For more information see the "Not sure which form to use"
section on the Work and Income website.

If Directors and Shareholders apply using an Employer application, will they show in the IR
Portal if they’re receiving an income?

Typically, they will not show as most Directors and Shareholders don’t deduct PAYE.

To check if they are receiving a salary or drawing income from the business, you will need to ring
IR and complete a Self Employment check (ie Does the IR number and Name match, are they

Self Employed?) @

v Partnerships @ k § %
My business operates in a partnership, can I@%Subﬁdy‘? Whichformdo |
D

If each partner that works for t @ss isp , Salary or draws an income for the
work they do, you can appl ge su r partnership is new and has been
operating (ie generating.in ri b@vore but you have not yet been paid a wage,
salary or drawn an irco %ly for the wage subsidy. More information can be
found on the Worlg%

One pann@%ply WOf the other partner(s) using the ‘employer’ form and using
the otw@ r/s iﬁﬁ%mployee&

Yes, you can apply for the wage subsidy if your business has been adversely affected as a result of
the continuation of Alert Levels 3 or 4 from 17 August 2021. Charities, NGOs and post settlement
governance entities still need to meet all the qualification criteria, including the revenue decline
test.

v Pre-revenue start up businesses

Can pre-revenue ‘start-up’ businesses apply for the Wage Subsidy August 2021 #8?

Yes, pre revenue research and development “start up” businesses may be eligible for the COVID
19 wage subsidy if they:
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¢ areresearch and development intensive ‘start up’ businesses and

e are ‘seed’ or ‘venture’ backed and

e arerecognised by Callaghan Innovation as a legitimate research and development ‘start
up’ business and

e have no other revenue other than government funding, and seed or venture capital.

Eligible pre revenue research and development “start up” businesses may use projected capital
income as their source of revenue when assessing if they meet the revenue decline
qualifications. More information can be found on the Work and Income website.

v Commonly Owned Groups

Can Commonly Owned Groups (COGs) apply for a COVID-19 W;i@ @ ib
[ %
! h

Yes, COGs can apply for a Wage Subsidy, provided they the’criteria. | OGis made

whole. )
B
ax questlon@% @

Asane I h& ST on a COVID-19 Wage Subsidy | receive for an employee?
No You on%@jay GST on a COVID 19 Wage Subsidy.

Asa er, do | have to pay income tax on a COVID-19 Wage Subsidy | receive for an
empl

No for most businesses, the COVID 19 wage subsidies are classified as “excluded income” for
income tax purposes. You don’t get an income tax deduction for the wages you pay using a
COVID 19 Wage Subsidy. You still need to make the usual PAYE deductions when you pass it onto
your employee.

Does an employee need to pay tax on a COVID-19 Wage Subsidy payment?

Yes, they will as the subsidy is paid to the employer as part of their normal wages. This means it
is subject to the usual PAYE, Student Loan, KiwiSaver deductions, etc.

As a self-employed person do | need to pay income tax on the Wage Subsidy | receive?
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Yes If you are self employed, you need to pay income tax on the COVID 19 wage subsidy you
receive from MSD as it is a payment to replace a loss of earnings.

v Benefit applications

I think my employer might have applied for the Wage Subsidy for me?

We should be treating these clients as we would any other client who has income to declare or is
self employed. Remember we can’t cross check in our systems if that client was included in a
Wage Subsidy application or not as that is a breach of privacy. If the client isn’t sure if their
employer has applied for them, we should be recommending clients @sach o%%;l;eir
ar@or e

employer, or if they are unable to get in touch and don’t think th
should progress their benefit application as normal.
Note: remind clients that they should be letting us kno ir circu ceschange or if they

didn’t get paid like they thought they would. : @
If a client is applying for benefit or decl@ eand @ us that their employer has
r ,wh o

applied for a COVID-19 Wage Su bs@
We should follow normal p ask lare any income they have received, and
£ thai

hours worked. Clients e%%s i mstances change, including if they start or stop
inc

working, or if they rece from their employer or any other source.

Remember

s check inoursystems if a client was included in a COVID 19 Wage
onast

at i ivacy breach. Clients can complete a Privacy Act request to get
srif t d this out from their employer.

Ifaclienti m for benefit or declaring income and they tell us they are getting a COVID-19
% as a self-employed person, what do we do?

Wage@;

We should follow normal practice and estimate their income over an annual period. The income
they are paying themselves while they are getting the Wage Subsidy may be different to their
normal earnings. This should be considered when calculating their income over the annual
period. The client can choose to have theirincome assessed weekly if they would prefer.

If a client is applying for non-beneficiary assistance and they tell us their employer is (or they are
as a self-employed person) getting a COVID-19 Wage Subsidy for them, what do we do?

We should follow normal practice and assess their application based on the eligibility criteria,

including any income received. This could include the COVID 19 Wage Subsidy as this is treated
as ordinary wages and salary for income purposes.
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If a client getting Jobseeker Support tells us their employer is getting the full-time rate of COVID-
19 Wage Subsidy for them, does this mean we have to stop their benefit because of the 30-hour
rule?

Clients who get Jobseeker Support (JS) can only work up to 30 hours a week before their JS
payments must stop (except for sole parents and partners).

The ‘full time’ rate of Wage Subsidy is paid for employees working 20 hours or more. This
doesn’t mean that the 30 hour rule is met. Their benefit should be assessed based on how many
hours the client has worked.

v Integrity Checking

How does the integrity checking process work?

© A&
NS &

MSD are undertaking an integrity checking proc omeemp self employed
people who have accessed the COVID 19 WageSul anci % nce. This includes:
e Wage Subsidy ;>

e Wage Subsidy Extension
e Resurgence Wage Subsid

Appl@ ned a declaration when applying for the assistance, acknowledging they may be
check ot every employer will be checked, a specialist team is reviewing applications
through targeted and risk analysis and allegations of subsidy misuse. A representative of this
team will make contact with employers who have been selected.

What will an application require if they are checked?

A representative of the Integrity Checking team will make contact with employers who have
been selected to confirm:

o they wereeligible,
o if their Wage Subsidy is being passed on, and
e theyunderstand all of their obligations.

In some cases, a request for a repayment will be made if the employer was not entitled to part or
all of the subsidy. This process includes a discussion with the applicant, and if false or
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misleading information was given, the case may progress to an investigation. During an
investigation, applicants will be asked to provide written information.

What do businesses need to show they've taken active steps to mitigate the impact of the
continuation of Alert Levels 3 or 4 from 17 August 2021 on their business?

When applying for the wage subsidy, companies agree to a declaration which states that: before
making your application for the subsidy, you have taken active steps to mitigate the impact of
the continuation of Alert Levels 3 and 4 from 17 August 2021 on your business activities
(including but not limited to engaging with your bank, drawing on your cash reserves as
appropriate, making an insurance claim).

This is aimed at ensuring that companies applying for the Wage Subsidy are considering their
ability to contribute to the cost of retaining their own employees by m
own resources or through other sources, and has actively explored o
of COVID 19 on the business. Businesses should be able to |d

decisions they've made with regard to using resources b e ap |ng for fi
through MSD.

Note this step does not apply for the COVID 19 Le
Absence Payment.
v Wage Subsidy alle

When someone cal abo tion:

During bu5| ansf he calbto Allegation Line (0800 556 006) this will show on your ICE

dropd @
Outside of busi

Multilingual Line (during and outside business hours):

o use the questions on our website to gather as much information as possible so it can be
investigated.

e complete the online form with the caller (select 'Benefit Fraud allegation' from the drop
down) and submit.

Feedback

https://doogle ssi.govt.nz/community/display/HIYA/Answering+questions+about+the+Wage+Subsidies#expand-Understandingtherevenuedecline ~ 15/15





