





3 note that our regional teams have carried out checks of accommodation used for
emergency housing and have put in place processes in all regions across the country
to ensure the suitability of emergency housing is continually monitored

4 note the Ministry of Social Development has implemented a centralised process for
recording complaints from clients about their emergency housing (from 28 April 2021)
and from emergency housing providers (from 21 May 2021)

5 note the levers currently in place to manage antisocial behaviour in emergency
housing are adequate in providing a disincentive but there is opportunity to make
these levers more effective through clearer messaging and additional support to clients

6 note if a client, through their own actions or behaviour, unreasonably contributes to
their immediate EH need while in EH, MSD may make the current grant recoverable or
decline a further grant

7 note if a grant is declined, the client will be responsible for meeting their own ongoing
costs for housing

8 note work is underway to reinforce client obligations at key contact points and to
develop an information sheet for clients setting out their obligations and consequences
for breaching these while in emergency housing.
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