


Master Outcome Agreement

Parties

The Sovereign in right of New Zealand acting by and through the Chief Executive of the
Ministry of Social Development (Purchasing Agency).

Student Job Search Aotearoa Incorporated registration number 291777 having its
registered office at Level 8, Grand Avenue, 84 Boulcott Street, Wellington (Provider).

Background

A In July 2019 the Purchasing Agency entered a one-year contr ith the
Provider covering the period 1 July 2019 through to 30 Ju usive vider
has a long contract history with the Purchasing Agency, ceive nding to
deliver employment assistance services to Tertiary ents t|o Iy ?@;{Q%Z

B Prior to COVID-19, the Purchasing Agency w ck to w longer running
contract with the Provider in place by 1] certainty created by
COVID-19 resulted in the Purchasing A mg 0 six-month short-term
variations (the first variation extendi ntra uly 2020 to 31 December
2020 and the second variation ex e t 1 January 2021 to 30 June
2021) to allow both parties and the new operating context and
potential performance |mpl'

C The current contract uly 2021 to 30 June 2023 with the annual
target to be set at ac ents per year, expected earmngs of $75m per

@% S

D idu this contract $3,516,400 per annum with this payment
Cross ?Wrterly payments of $879,100 each contract year.
E rowded to the Purchasing Agency under Service Schedules entered
ovemed by the terms and conditions set out in this Master Outcome
ach Service Schedule.
Intr

F @Framework Terms and Conditions (2" edition) are part of this Master Outcome
Agreement and the Service Schedules. The Framework Terms and Conditions are available
WWW.Dprocure .govt.nz.

G The Purchasing Agency engages the Provider to provide the Service/s on the terms of this
Master Outcome Agreement (including the Framework Terms and Conditions) and each
Service Schedule.

It is agreed:

1 Relationship between this Master Outcome Agreement and the Framework
Terms and Conditions
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1.1 This Master Outcome Agreement and any associated Service Schedule are deemed to
incorporate and be governed by the Framework Terms and Conditions. Except as expressly
varied in this Master Outcome Agreement, the Framework Terms and Conditions remain in
full force and effect.

1.2 Unless the context otherwise requires, all terms defined in the Framework Terms and
Conditions have the same meaning in this Master Outcome Agreement and each Service
Schedule, except that:

1.2.1references in the Framework Terms and Conditions to an ‘Outcome Agreement” are
deemed to be references to this Master Outcome Agreement; and

Agreement:

i. Accreditation Status means accreditation at | %5 under inistry
of Social Development’s (MSD) Social Sector Accreditation Sta

ii. Master Outcome Agreement means ter o reement and
includes the Service Schedule.

fii. Services means the services t i edb % der to the Purchasing
Agency as set out in the Se edule

iv. Service Schedule mean sted in the Index of Service
Schedules, as upd m e to jetailing the Services.

V. Service Speci 274 Qﬂ 2line means a specification / guideline
listed on th Je @ ebsite and referenced in a Service Schedule.

Guidelines form a legal part of a Service
ust be delivered in accordance with the relevant

. : M team within the Ministry of Social Development responsible
@ asse ther a provider has established and maintained minimum
sta s\of

\ business operations and service delivery at an organisational level
ce with the SSA Standards; and

1.2.2 the following additional terms are defined for the purposes of this Master Ou;mme
e

vii tandards means the Social Sector Accreditation Standards developed by
e Ministry of Social Development.
1.3 T@tmduction above forms part of this Master Outcome Agreement and Service
Schedule.

2 Term of this Master Outcome Agreement

2.1 This Master Outcome Agreement will commence on 1 July 2021 and end on 30 June 2023
~ unless extended pursuant to clause 2.2 or terminated earlier in accordance with clause 11
of the Framework Terms and Conditions. .

2.2  The Purchasing Agency may extend the term of this Master Outcome Agreement for further
periods by giving the Provider notice it wishes to extend the term at least 30 days before
the date when the term would otherwise expire, provided that this Master Outcome
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Agreement may extend by at least one additional year if the Provider’s performance meets
the performance measures specified within this Master Outcome Agreement as determined
by the Purchasing Agency.

3 Services

3.1 The Provider will provide the Services as set out in the Index of Service Schedules attached
to this Master Outcome Agreement.

3.2 In providing the Services, the Provider will meet or exceed any performance measures set
out in the Service Specifications / Service Guidelines. The perfor ce measures will be
used to determine whether the Provider has been successful indelivering eac rvice in
accordance with each Service Schedule so as to contri ev the
Outcome(s) linked to each Service.

rd @
3.3 In providing the Services, the Provider must fol he reason Ieions of the
Purchasing Agency. Such directions must be i ith ms’ of this Master
Outcome Agreement and each Service Sche ::: @

4 Payment

4.1 Subject to the Purchasing Agenc@fj h ework Terms and Conditions
relating to the recovery, red pens ments, the Purchasing Agency will
pay the Provider for the e amo he times specified, Service Schedule
D

5 Contract Mana - %

5.1 The contra ement ts for each Service Schedule, including monitoring

and rep mg, et out in of the Service Schedules.

5.2 vide and P%& Agency will comply with all applicable obligations under each
Sérvice &K
6 X(i J)
6.1. 1If, to the intellectual property clauses in the Framework Terms and Conditions,
any\Néw IP is to be owned by the Purchasing Agency, it will be recorded in the relevant
(,c Schedules.

6.2 Any agreed uses of New IP will be recorded in each of the relevant Service Schedules.
7 Publications and No Derogatory Remarks

7.1 The Provider must obtain the Purchasing Agency’s prior written approval before making
reference to the Purchasing Agency or this Master Outcome Agreement in its publications,
public statements, promotional material, or promotional activities.
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7.2 Each Party undertakes not to

publicly make objectionable or derogatory comments about

the Services, this Master Outcome Agreement, or the other Party or any of the other Party’s
Personnel and to ensure that its Personnel do not do so.

The details of any personal information that will be shared between the Purchasing Agency

reed approach to the management of such information, are

8 Privacy of Personal Information
8.1
and the Provider, and any ag
recorded in each Service Schedule.
g Relationship Managers and Contact Details
9.1 Contact details for each Party’

Purchasing Agency:

Relationship Manager:
Designation:

Postal address:
Physical address:

Email address:
Phone number:

Contract Administra

Designation %
re

Pr:

R ship Manager:

Designation
Physical address:

Email address:
Phone number:

10 Accreditation Status

s Relationship Manager are set out b

%@

tra cts

s9(2)(a) OIA

Team Manager, Natio
PO Box 1556, Welli

Level 67, The re

56-66 The ie%ig
Wellingt
59(2)(a

.@‘

Contracts Advisor
onal Contracts
O Box 1556
Wellington 6140

s9(2)(a) OIA @msd.govt.nz

Suzanne Boyd
Chief Executive Officer
Level 8, Grand Avenue, 84 Boulcott Street,

Wellington
s9(2)(a) OIA
s9(2)(a) OIA

@sjs.co.nz
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10.1 The Provider shall maintain its required Accreditation for the provision of Services for the
term of this Master Outcome Agreement.

10.2 The Purchasing Agency shall disclose to the Provider any changes to the SSA Standards.

10.3 If the Provider’s Accreditation is suspended, each Service Schedule will be suspended
with immediate effect until such time that the Provider’s Accreditation is reinstated.

10.4 If the Provider’'s Accreditation is revoked or relinquished this Master Outcome Agreement
and associated Service Schedule/s will come to an end with immediate effect.

10.5 The Purchasing Agency may request the SSA Team to conduct an Accreditation Review of
the Services or the Provider’s practices, operational and ﬁnanaal icies, procedures and
systems in accordance with clause 5 of the Framework Terms d|t|0ns

10.6 The SSA Team will: &
10.6.1 give the Provider at least two Business Days e any ccr ation Rewew,

10.6.2 visit on Business Days and during wo o ’S or easonable times

depending on the matter bemg re ‘

10.6.3 provide the Provider with a C

Accreditation Review.
10.7 The following table sets ou ular au redltatzon Reviews that the
Purchasing Agency W|II

g rep d as an outcome of the

Audit or tlon Review Cycle Frequency
Social Sect dltatlQ\ rds Level (risk dependent)
Level On 6 months
Lev b% 2 years

Level\ﬂ;ree (C 1 % 2 - 3 years

Level F%@ﬁ&éssment) 2 years
Le\WMS\e}f-Assessment) As required

\®)

11 Health and Safety

11.1 The Provider will:

(a) Consult cooperate and coordinate with the Purchasing Agency to the extent
required to ensure both parties comply with their respective obligations under
the Health and Safety at Work Act 2015 as they relate to this Master Outcome
Agreement and any Service Schedule.
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(b) Perform its, and ensure that its Personnel perform their, obligations under this
Master Outcome Agreement and any Service Schedule in compliance with its
and their obligations under the Health and Safety at Work Act 2015.

(©) Comply with all reasonable directions of the Purchasing Agency relating to
health, safety, and security.

(d) Report any heaith and safety matters, as determined by:
i. the SSA Standards (for Levels 1 to 54 Services),
ii.  the Purchasing Agency’s policy, or

iii. any notice issued under the Health and Safety at Work Act 2015 to the
Purchasing Agency to the extent that it relates to, oraffects, this Master
Outcome Agreement or any Service Schedule.

Service Guideline, any health and safety matters reported r¢hasing A
should be sent to the Relationship Manager identified in—cla
Agreement.

fth'gs Ma come
12.1 Despite clause 11.1 of the Framework X

terminate this Master Outcome Agreeme ; ice Schedule by giving the

Provider not less than six months_pri ' oK such other period agreed by the

parties in writing).
Signatures

11.2 Uniess specified in the Incident Reporting section of the associ ce Spec < n/
ét%e
use\8 o

v of Social Dexe

Signed by Ma Edwards : DCE, Maori Communities and
P @ ' o1 /f’g/—(v Partnerships
@ nder 6 clause 2 of the Public Service Act 2020 to sign for the
De

o —— 2l [oF /'2/

Signed % Date
mu@maumw

I have authority to sign for Student Job Search Aotearoa Incorporated and confirm this
agreement has not been altered from what was last provided by the Purchasing Agency.

I have a

Signed by Suzanne Boyd Position: Chief Executive Officer
e ]
’
Signed Date 19 July 2021
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Please note these payments exclude GST. However, payments for GST registered providers will have GST added
subject to the terms and conditions of this Agreement.

1. Target Group

1.1 The service offered by the Provider must be available to all students enrolled or intending
to enrol at tertiary education providers (as defined in the Education Act 1989 and its
amendments) which have been recognised by the Tertiary Education Commission under
section 159 for funding purposes and access to the Student Loan Scheme and Student
Allowances. This includes students from Universities, Polytechnics, Wananga, Private
Training Establishments and Secondary Schools.

1.2 Support will be given to assisting students on the JobSeeker Stud ardship Allowance
to ensure that they are aware of employment opportunities whi rer this
allowance over the summer breaks of both October 2021 2022(and ber

2022 to February 2023. This includes providing prioritised\a 'stanc tudent

1.3 In line with their Strategy FY20-22, the Pr
who may have traditionally been disadva ur market (including
Maori and Pasifika students). This , who may require extra
support, in order to secure ernploye 3 CCE pproprtate to their needs.

uity for students

1.4 The Provider will register, at de ts who are enrolled at approved
tertiary education prov: conda 00l students intending to enrol with an
approved tertiary edu |der = @ e of the year.

2 Service Deliv %
2.1 The Provi er@

d/or ployers to list as many jobs that are suitable for students
nts to apply for those jobs at www.sjs.co.nz

@ !
st
nts who meet the employer’s requirements to the employer

% and report the employment outcomes based on information provided by
employer and/or the student.

2.2 yers may register online at www.sjs.co.nz by calling Student Job Search on 0800
757 562 or via email. Students must register online at www.sjs.co.nz All students and
employers registering with Student Job Search will be provided with a unique Student Job
Search number. The Provider does not require evidence of Tertiary involvement from
students; however, the Provider requests the student to confirm they are currently
studying or have recently completed study at an approved Tertiary provider.

2.3 The Provider will be assisting students to:

(a) gain skills and experience to enhance their longer-term employability
(b) take steps towards achieving financial independence.
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2.4

2.5

3

3.1

To enhance the achievement of these goals, the Purchasing Agency may work with the
Provider, so it is aware of the nature and timing of employer needs where shortfalls in
skilled staff are identified.

The Purchasing Agency and the Provider will work collaboratively adopting a flexible
approach to provide the best possible employment outcomes for students by ensuring
they are fully informed of their obligations and responsibilities in receiving assistance from
both agencies.

The Provider will strive to continuously improve service delivery and increase the value of
the services to the Purchasing Agency and wider Government. During the course of this
Master Outcome Agreement, service delivery changes and improvements may be trialled,
piloted, monitored and reported. The learnings from these may b%‘ rporated k&we

Service Delivery description and/or Key Performance Indicat (é i
Performance Indicators ;>
To assess performance, the following Key Per@@ stor ill be measured

throughout the term of the Master Outcome Th

(a) Achieve greater than 27,000 plac work

(b) Achieve student earnings greatert million

(c) Proactively engage with Studen the ] ke
This includes reporting onu er

Student Hardship Allowance.
dents who are registered with

Student Job Search a
(October 2021 to F:
(d) Actively demonst%
ok
(‘i gency'’s Regional Labour Market Managers across the

o work during the summer breaks
dustry Partnerships team and employers of strategic

022 to February 2023).

udents achieve sustainable employment:
(o] turing the category (e.g. one-off recurring
ip, graduate role etc) of employment vacancies.

will show the provider proactively developing alternative sources of revenue
s both the government and private sector with a progress update reported in
rovider's monthly meeting.

Progress against these targets will be reported as set out in Service Schedule C, or as otherwise
agreed by the Parties. In addition, the Provider will report the quarterly ratio of potential
earnings against their funding for that quarter.
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Service Schedule B: Monitoring by the Purchasing Agency

Service | Monitoring Activity Time and frequency of monitoring activity

The Provider and the Purchasing Agency’s day-to-day
contacts will engage at least quarterly to discuss the
following:

(a) The performance of the Provider against the Key
Performance Indicators for the current year and if

required any strategies to improve performance
in these areas. &
To include a mix of (b) Any variations propos rcha@

both face-to-face Agency and/or Prov

meetings and some terms and con s of :
phone/email the Key Pe .
perfo il mea ech against

engagement. I *
(c) Any rs that\h arisen throughout
t term<h u d be addressed.
(

¥'s Relationship Manager
@ ary (or other such time agreed

(@
Strat%

arties) to review strategy and

rtnerships

4.1 arties will s d strategic relationships where each organisation works to
aborati employment opportunities.

5 le C - Regular reporting by the Provider
5.1 s and information will be provided by the Provider to the Purchasing Agency
in the required timeframes as set out in this Master Outcome Agreement. The

Purchasing Agency’s Relationship Manager will e-mail electronic copies of the reporting
templates to the Provider. The records to be kept and reports to be submitted are
listed below:

Report name Details to be included in the report Time and frequency of

reporting
Monthly Milestone Progress against the Key Performance To be provided within 5
Report Indicators and commentary against working days of the end
general performance, risks, issues, of the month.
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highlights, and opportunities as
appropriate.

Financial Report Financial accounts detailing income and To be provided quarterly
expenditure and end-of-year forecasts. and included with the
monthly milestone report.

Audited Accounts These Audited Accounts will detail 16 December - due on
income, expenditure, and balances for this date for each year of
the financial year up to 30 June of each the contract.

contract year.

5.2 Reporting to include:

¢ Number of students registered with the service qu 3 hi%akdown

ey.
ar to date)

Number of unique students placed into wo

Number of placements/listings by industr .
5 to be%\;ﬁe etween the parties.

Number of jobs sorted by salary bands.\ Ban
Student demographics with a focus on e for r specially Maori and Pasifika

(where ethnicity is known).
e Specific reporting on the num work p or both Maori and Pasifika (where
ethnicity is known) ¢
g re

e« Student Job Search @\V wi ceiving Job Seeker Student Hardship

Allowance who have.regi d wi Job Search.
e Strategic Partners ="a update on Business Development, including
engagement en the Pr%> the Purchasing Agency’s Regional Labour Market

Managers<acro country ith the Industry Partnerships Team, to be included
i mo thf@rt

ay request additional information on an ad-hoc basis. The
endeavour to keep such requests to a minimum and ensure

Audit and Corresponding Legal Anticipated Timeframe for Conducting
requirement the Audit
Right of review to ensure the Provider is At the Purchasing Agencies discretion.

maintaining its Ministry of Social
Development Approval Level.

Appendix 2 - Conditions the Provider is responsible for:
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Condition Consequence if not Before Ongoing
satisfied or complied | Services

with Provided
The Provider must maintain its | Suspension of Approval | Yes Yes
Approval Level (Level 4) as may result in the whole
designated by MSD Approvals | or part of this Outcome
and in accord with the Agreement being
relevant Approval and suspended.

Accreditation Standards,
Revocation of Approval

The Provider shall suitably may result in the whole
criminally vet its personnel or part of this Outcome
and ensure that it has suitable | Agreement being
personnel. terminated without
notice. @

The Provider will be assessed
against Social Sector
Accreditation Standards and % &

MSD specific accreditation

standards and MSD will t
determine the appropriate @

Approval Level.

If the Purchasing Agency Termipat \nder Yes
requests a review in relation Clause\11.2 (&) of th
wo

to the Provider’s Approval erms
Level, the Provider shall ions.
cooperate fully and allow i% @

Purchasing Agency or its

authorised agents accéss-{ %
(a) ~, and @
N
s
STvic
(b) % subcontractors

other personnel
volved in
providing the
Services.

(c) Records and
information about
the Services or any
payments made
under this Outcome

Agreement.
The Provider shall ensure it Termination under No Yes
follows the Terms of the Clause 11.2 (a) of the
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rights in relation
to this Outcome
Agreement

All services

however,

In accordance with the relationship
principles set out in this Outcome
Agreement, either party may make
public statements about the other party,

to the Outcome Agreement can only be
made with the other party’s agreement.

General public

a public statement that relates

Nil

Appendix 5 - Further Terms

Appendix 4 - Ownership of New Intellectual Property (IP) @

Further Terms

QL

Consequenc ific and ac it

in the Fra m @. onditions), if not
satisfi plied wit

The Provider accepts that the
Purchasing Agency is acting
on behalf of the Government

and must implement

Government instruction
d new

n that
e Parties

0

If there is a chan
Government Po

Government<inst
materiall %f/“t
right igatio
this Ag %
then th Padi@g
endeavour etween
them h % this

g

Out reement.

If agre »§$t\kanno reached, the Purchasing
Age@a te@ h 90 days written notice.

&

The Outcome Agreement and
individual services are
conditional on receiving the
relevant Government
appropriation.

Termination of part or whole of this Outcome
Agreement with 90 days’ notice.

At the Purchasing Agency’s
request, the Provider will
transfer all specified client
information to either the

Termination of part or whole of this Outcome
Agreement without notice.
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Purchasing Agency or another
designated provider in
accordance with that request.

The Provider when it first
enrols a client will ensure it
obtains suitable authorisation
from him or her to allow a
possible future transfer of
client files.

Service Schedule D: Payment for Services @
co

(a) Purchasing Agency will pay the Provider for
accordance with the terms of this Outcome
been met.

(b) Alt payments shall be made subject to the receipt fr

the services in
ohs for payment have

ider of the relevant reports,

y claimed off-benefit outcomes
against its own records prior

(c) All costs associated with 'ﬂ;

Agency and the Provide 3 pants for any of the services provided under
this Outcome Agr e
(d) All payments wil ade withi ng days of the Purchasing Agency receiving the
required do ent , a :
-the sati ive
i thecTe d Conditions of this Outcome Agreement.

2NN
Paymen Conditions Instalment Amount
Date
From 1 July Receipt of the fully $879,100.00 to be paid upfront
2021 signed Outcome

Agreement by the
Provider and the
arrival of a valid GST
invoice.
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1 September

Payment on receipt of

$879,100.00

monthly reporting and
a valid GST invoice.

2021 monthly reporting and
a valid GST invoice.
15 January Payment on receipt of | $879,100.00
2022 monthly reporting and
a valid GST invoice.
20 April 2022 | Payment on receipt of | $879,100.00
monthly reporting and % @
a valid GST invoice. &
o~ N
1 July 2022 Payment on receipt of )

$87%@b@

1 September

Payment on receipt of

SO

Payme ¥ (.\ipt/of
month g
;v j mv&\

2022 monthly reporting a
a valid GST in@
)
15 January .00
2023 W

<ON

20 April 20&?&

nt on recei

nthl pom and
a val % ihvoice.

$879,100.00

$7,032,800.00

@S{@\)

X

Please note these

payments exclude GST.

Outcome Agreement between the Ministry of Social Development (Work and Income) and Student Job Search

Provider Number: NATO-04207

1 July 2021 to 30 June 2023
Page of

Qutcome Agreement Number NATO-22-00053

13181996_1





