


• On average, how long are households on the waitlist before a home is
available?

There are a lot of factors that influence the time taken to be housed and impact 

this when looking at priority: 

• The number of applications housed in the lower priorities is very 

small, but this means that the median calculation is more susceptible to 

be influenced by extreme time to house values; compared to the higher 

priorities where large numbers of applications are housed and the 

median is more stable.

• Fast tracks override a priority. If a B10 application has a fast track, 

they will be reported as being housed as a B10, but the fast track puts 

them to the top of the list leading to a quicker time to house. More 

information about fast tracked applications can be found here: 

https://www.workandincome.govt.nz/map/social-housing/assessment-

of-eligibility/fast-track-provision.html

• Other things that influence this would be:

o location of the applicants,

o available properties,

o number of bedrooms required,

o modification requirements,

o level of client need.

Please see the attached spreadsheet containing Table Two which outlines the 
number housed and the average time to house in the Buller District from 1 
November 2017 to 31 October 2022 broken down by month. 

• On average, what percentage of these Buller households go into
emergency accommodation while waiting for a KO home?

In order to provide you with this information, the Ministry would need to divert 
personnel from their core duties and allocate extra time to complete this task. 
The diversion of these resources would impair the Ministry's ability to continue 
standard operations and would be an inefficient use of the Ministry's resources. 
As such, your request is refused under section 18(f) of the Act, requires 
substantial collation. The greater public interest is in the effective and efficient 
administration of the public service. 

I have considered whether the Ministry would be able to respond to your 
requests given extra time, or the ability to charge for the information 
requested. I have concluded that, in either case, the Ministry's ability to 
undertake its work would still be prejudiced. 
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