


































The Aurora Centre, 56 The Terrace, PO Box 1556, Wellington – Telephone 04-916 3300 – Facsimile 04-918 0099 

Aide-mémoire 

 

Cabinet Meeting  

  Date: 12 May 2021 Security Level: IN CONFIDENCE 

For: Hon Dr Megan Woods, Minister of Housing 

Hon Carmel Sepuloni, Minister for Social Development and 
Employment 

File Reference: REP/21/5/465 

Aide-memoire: Oral item on transforming Emergency 
Housing in New Zealand 

Meeting details Cabinet Social Wellbeing Committee (SWC), Wednesday 12 May 

Purpose  This aide-memoire provides advice and talking points to support 
your oral item at SWC on Emergency Housing (EH). It provides an 
update on current issues, and immediate and longer-term plans to 
alleviate EH pressures in Rotorua and across New Zealand. 

Summary • The Government has increased supply of public housing (PH) 
and Transitional Housing in the last five years, with 3,972 
Transitional Housing and 73,273 PH places provided as at 
January 2021. 

• Despite this, the number of clients in EH Special Needs Grant 
(EH SNG) motels has gone up substantially: from 700 
households in October 2017 to 3,932 households by January 
2021.  

• Reliance on motels for EH is increasing due to housing 
unaffordability, lack of supply, and limited prevention and 
support – all of which have been exacerbated by the COVID-
19 pandemic. 

• Current issues with Emergency Housing motels are:   
o Issues relating to safety and security of some motels.  
o Motel rooms are unsuitable for families.  
o MSD has limited resources to support higher needs 

clients in Emergency Housing.  
o There is limited supply of motels in some areas. 
o Clients do not always meet their obligations and can 

cause damage to motels (both accidental and 
deliberate).  
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o Clients are staying longer than intended (it was 
designed to be a temporary intervention while people 
secured more sustainable accommodation).    

• Rotorua has been facing urgent housing pressures. Immediate 
action to be in place by June 2021 is being taken in 
collaboration with Te Arawa Iwi and Rotorua Lakes Council, to 
respond to the situation, including: 

o the Ministry of Housing and Urban Development (HUD) 
contracting EH places with suitable facilities, along with 
wraparound support services for whānau with children, 

o expanding client support services in EH SNG or 
contracted motels, 

o possible legislative amendment to give Rotorua Lakes 
Council a time-limited power to use reserves land for 
temporary housing, and  

o Kāinga Ora progressing immediate housing 
opportunities including opportunities for Transitional 
Housing on Māori land (including two motel purchases). 

• Further work is underway in Rotorua to establishing a Housing 
HUB as a co-location of Government, Iwi and NGOs to 
streamline placement processes across the housing 
continuum, with timing to be confirmed in two weeks after 
ongoing discussions with Iwi. 

• These actions will improve the quality of housing and services, 
the suitability of accommodation placements for diverse clients 
and family situations, and centre around iwi and whānau 
needs. The model also sets up a pathway to more permanent 
housing.  

• Some aspects of the Rotorua model will be able to be used 
elsewhere, but a place-based approach will be required when 
rolling out this model in other locations or even nationwide, as 
well as joint agency, iwi and local government buy-in to 
progress action. Each community has a different set of 
circumstances, needs, resources and provider capacity 
available. 

• Transforming the housing system requires a staged and 
planned approach to mitigate risks of long-term motel use: 

o Tackle urgent needs and issues, while taking actions to 
address systemic issues that lead to EH SNG demand 
across the country. 

o Increase supply of Transitional Housing. 
o Increase supply of affordable housing, PH and sub-

market rental housing. 
o Increase prevention and support services. 
o Work within the Homelessness Action Plan to focus on 

at-risk cohorts such as rangatahi/young people. 
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Current use of 
motels 

EH and Transitional Housing is increasingly being delivered 
via motels 

Growing demand for EH and Transitional Housing has been driven 
by a shortage of affordable housing, limited availability of 
prevention and support services, individual stressors and the 
COVID-19 pandemic.  

Different types of housing offer varying levels of client 
support  

• EH SNGs are administered by MSD to help people to meet 
their EH needs, generally to pay for a motel where no 
better option exists (granted for seven days at a time with 
no support). MSD has limited resources to support EH 
clients with higher needs. There are currently 3,928 
households in EH SNG motels (March 2021). 

• Transitional Housing places offer short-term housing, 
including contracted motels that can be vetted for safety 
and suitability, tailored support services and a further 12 
weeks of support after leaving. There are currently 907 
Transitional Housing motel places in contracted motels as 
at December 2020. 

• Public housing (PH) are properties owned or leased by 
Community Housing Providers (CHPs) and Kāinga Ora that 
are tenanted to eligible people. 

• COVID-19 response places provide wraparound support 
services during clients’ time in the accommodation. There 
are currently 983 COVID response motel places as at 
December 2020. 

EH SNG motels are unsuitable for long-term use 

EH SNGs were introduced in 2016 with the intent that clients 
would only be in motels for up to seven days, as a last-resort 
measure. As demand increases, more clients are staying in motel 
places that are not fit for long-term occupancy for much longer 
periods than intended.  

EH SNGs can allow clients to select their own motel placements 
which are then paid by MSD. As a result, MSD does not have the 
regulatory levers to guarantee motel quality or, in many cases, 
make decisions around their suitability and safety for diverse 
clients. Compounding these concerns are issues related to:  

• the higher comparative cost of EH SNGs to Transitional 
Housing placements  

• risks around placement of different cohorts with different 
needs, and  

• limited numbers of supports available for clients with 
higher or complex needs in comparison to Transitional 
Housing and COVID-19 response places. 
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Many EH SNG recipients have received housing assistance 
before 

For a cohort of EH SNG recipients who received a grant in 2020, 
officials looked at housing assistance provided by MSD in the last 
12 months before the EH SNG was granted. For the cohort: 

• 43% had received Accommodation Supplement (either for 
renting or boarding costs) 

• 21% had received a previous EHSNG 
• 7% had a Steps to Freedom grant 
• 3% had links to Public Housing 
• 35% had no specific form of housing assistance  

Case study: 
Rotorua 

Rotorua is facing unique and urgent housing pressures   

Several drivers are placing pressure on the housing situation in 
Rotorua. These include: 

• strong population growth matched with limited private and 
PH development 

• housing costs rising sharply: the last five years have seen 
significant growth in median rents (54%) and house prices 
(84%) 

• a shortage of affordable homes for low-income 
households: more people are experiencing periods of 
homelessness, including in EH and Transitional Housing 

• an increasing PH register and unsustainable pressure being 
put on EH,  

• high levels of family violence pushing people into EH, and 
• the highest ratio in New Zealand of EH SNG households to 

Transitional Housing places (5:1 – compared to 1:1 around 
New Zealand). 

At 19 March 2021, 371 Rotorua households were in EH SNG 
motels. Several issues have arisen as a result of this. In the 
absence of a tailored and vetted placement process, many clients 
are being placed in inappropriate environments for their specific 
needs. For example, some motels are not suitable for families and 
some do not have adequate safety measures in place.  

MSD is looking to phase out 6 motels in response to these issues. 

Actions will be rolled out in Rotorua immediately to 
alleviate housing pressures  

HUD is in the process of contracting EH places with suitable 
facilities for cohorts of clients, with MSD paying the EH SNGs. 
Placements will be supplemented with wraparound support 
services. Approximately 200 households with children will be 
moving from EH SNG motels into EH motels that are contracted 
by HUD, with the aim of enabling safer, more stable housing 
supported by services for an eight to 12-month period. A 
dedicated funding stream will be developed to assist with this. 
Priority focus will be on children and families (including those 
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escaping family violence) initially and then on young people, and 
disabled people.   

A collaborative Housing HUB is being established that co-locates 
government services, Iwi and non-government organisations.  
Timing will be confirmed for this in the next two weeks after 
discussions with Iwi. This will streamline triaging and placement 
processes across the housing continuum to ensure clients’ full 
needs are being considered.  

More funding is being allocated to key stakeholders, such as 
Women’s Refuge, to respond to the rise in family violence and its 
corresponding implications for EH SNG demand.  

A PH and Transitional Housing pipeline is being strengthened. 
Kāinga Ora is also progressing immediate housing opportunities in 
Rotorua, including: 

• Transitional Housing opportunities across two sites, with 
up to 65 potential units – with Ministerial approval to be 
sought by officials soon, 

• affordable and market housing on land acquired, with an 
agreement currently being finalised for up to 57 
permanent homes to be built over the next two-to-three 
years, 

• Public and Transitional Housing opportunities being 
explored across a large number of sites, which could yield 
up to 370 sections if fully progressed, and  

• engagement with iwi/Māori landowners in Rotorua on the 
use of their land for transitional housing.  

HUD is also undertaking urgent work on a possible legislative 
amendment to give Rotorua Lakes Council (RLC) a time-limited 
power to use unneeded land reserves for Transitional Housing. 

The Rotorua model has a number of benefits for clients and 
the local community 

Placing clients in contracted EH motels allows MSD to ensure 
motel quality and increase the quality and provision of support 
services. This also enables MSD to make decisions around motel 
suitability and ensure placements are appropriate and safe for 
specific household needs. Involvement of local iwi Te Arawa has 
led to tailored iwi- and whānau-centric support and the model has 
set up a pathway to more permanent housing. 

The model also benefits the community at large with Government 
supporting and enabling key pillars, such as local council, Kāinga 
Ora, NGOs and iwi, to drive better outcomes.  

Considerations 
for scaling up 
the Rotorua 
model 

Enabling a tailored response for Rotorua required 
significant resource in a short period of time 

Rotorua’s housing situation has been driven by conditions specific 
to the city. In developing a model to combat housing pressures in 
Rotorua, it has been critical for agencies, iwi, local government 



  6 

and NGOs to work together to come up with joint solutions. The 
process was streamlined by having Ministers on board from its 
inception to achieve an authorising environment. Scaling up this 
model in other parts of the country could be time- and resource-
intensive and would require similar levels of collaborative 
engagement.  

Provider capacity to roll out support services more broadly may 
be limited in some locations. 

While government contracted motels for EH provision is an 
effective mechanism for ensuring quality and control over the 
placement process, it is not a solution in itself. The model must be 
supplemented with a clear Transitional Housing, PH and private 
housing pipeline to establish clear pathways away from motel use. 

Compliance with the District Plan around motel accommodation 
remains an issue. Rotorua requires change of use consents to 
authorise longer-terms stays in motel accommodation. Officials 
are working through this issue with the council. 

The costs involved with setting up similar models around the 
country will be substantial. Estimated costs for HUD to contract 
motels in Rotorua for 200 families with children are between 
$28m-$30m at this stage, depending on the level of support 
services required. Advice will be provided in a Cabinet paper on 2 
June on how this could be funded. 

Actions 
underway  

 

 

 

Significant work is already underway across New Zealand  

• Budget decisions have been made to invest in a Build 
Programme to deliver over 18,000 new PH and Transitional 
Housing places by 2024. Between 1 November 2017 and 
31 March 2021, the total number of PH places increased by 
7,631 and Transitional Housing places have increased by 
2,364. 

• The Aotearoa New Zealand Homelessness Action Plan was 
launched in February 2020 with over $400m to prevent 
and reduce homelessness. All 18 immediate actions are 
now in place or underway. 

• Work is underway in several supported housing initiatives, 
including Housing First and Rapid Rehousing. 

• MSD has a range of initiatives underway, including 
implementing new roles (intensive case managers, 
navigators and contracted Support Services) to support 
people in EH and Housing Brokers to support clients into 
rental properties. 
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Transforming 
the emergency 
housing 
system: A 
phased 
approach 

 

 

 

 

 

 

A staged and planned approach is required to transform 
the EH system into a model that is better fit for purpose 

Initial focus will be on supporting those in motels while housing 
supply is increased and structural issues are addressed. It will be 
necessary to take a place-based approach to developing housing 
models in other locations around the country, as each community 
will have a different set of circumstances, needs, resources and 
provider capacity available. 

The process for identifying suitable housing providers may be able 
to be implemented nationally and will require engagement with 
local government and a range of other stakeholders, depending 
on the specific needs and populations of individual regions. Many 
of the actions that Rotorua will be implementing immediately have 
the potential to be implemented in other cities and regions. This 
will require a more cohesive approach to EH, including cohort 
targeting, support services and conversion to PH over time 

The government will look to reduce reliance on EH SNGs and 
phase out the use of motels over time by increasing supply of 
affordable housing, PH and sub-market rental housing, as well as 
increasing access to private rentals. Supply of Transitional 
Housing will also be increased by 2,000 places (to be delivered by 
June 2022). Prevention and support initiatives outlined in the 
Homelessness Action Plan, which includes strategies to target at-
risk cohorts like rangatahi/young people, will be implemented and 
embedded.  

Local council, iwi, Kāinga Ora and NGOs will be the pillars of a 
place-based approach, and Government should enable and 
support them to drive supply and support services in community. 

Next steps Officials will provide you with a draft Cabinet paper on 21 May for 
your feedback, ahead of the Social Wellbeing Cabinet Committee 
on 2 June. 

 

Author: , Employment and Housing Policy 
(MSD) 

Responsible manager: Hayley Hamilton, General Manager, Employment and 
Housing Policy (MSD) 

, Manager, Housing Needs and Responses (HUD) 

 

 

 

 

 

 

Out of Scope

Out of Scope
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Annex A – talking points  

• We have been working to respond to the sharp rise in demand for emergency 
housing, which saw a 67 percent increase in Emergency Housing Special Needs 
Grants (EH SNGs) between June 2019 and December 2020. 

• This increase can be attributed to housing unaffordability, lack of supply, limited 
prevention and support, and individual life shocks like losing a job or family 
violence – all of which have been exacerbated in the COVID-19 pandemic.  

• These issues are especially pronounced in Rotorua, which has seen strong 
population growth and limited new housing development, driving median rents 
up by 54% and house prices by 84%. These pressures are reflected in the fact 
that:  

o Around 500 households are in government-funded motels in Rotorua, 
including motels used as part of our COVID response, and those contracted 
as Transitional Housing or through the EH SNG. 

o There are 5 households receiving EH SNG for every Transitional Housing 
place available. In the rest of New Zealand this ratio is 1:1.  

o There is growing community concern about the continued use of motels for 
emergency housing. 

• There is a wide range of work underway across the system to address 
homelessness and the underlying issues in the housing market.  

• Government has been working actively in Rotorua for some time. In late 2019 a 
place-based partnership was agreed between Rotorua Lakes Council, Te Arawa 
Iwi, and government agencies. 

• This partnership was set up in response to the pressing issues facing the 
community and its housing and urban system – there have been particular 
issues in Rotorua around homelessness and emergency housing, exacerbated by 
the need to house people quickly through the COVID-19 lockdown. 

• Because of this, officials have been working intensively since March with iwi and 
Rotorua Lakes Council to identify immediate actions to enable more stable, safe 
and supported housing with an initial priority focus on families with children; 
ensure a pathway to a more permanent housing outcome; and implement a “by 
Te Arawa, for Te Arawa” approach. 

• Approximately 200 households with children will be moving from EH SNG motels 
into EH motels that are contracted by HUD. While the work is initially focusing 
on these families, any additional support available will focus on young people, 
disabled persons and those escaping domestic violence. 

• Kāinga Ora is also progressing immediate housing opportunities in Rotorua, 
including: 

o Transitional Housing opportunities across two sites, with up to 65 potential 
units – with Ministerial approval to be sought by officials soon 

o Affordable and market housing on land acquired, with an agreement 
currently being finalised for up to 57 permanent homes to be built over the 
next two-to-three years; 

o Public and Transitional Housing opportunities being explored across a large 
number of sites, which could yield up to 370 sections if fully progressed; and  

o Engagement with iwi/Māori landowners in Rotorua on the use of their land 
for transitional housing.  
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• Relevant Ministers have agreed to four immediate actions in Rotorua. 
 

o Firstly, Te Tūāpapa Kura Kāinga – Ministry of Housing and Urban 
Development will contract specific motels to provide emergency 
accommodation. This will ensure that the motels are good quality and 
families are in suitable accommodation.  

o Secondly, Te Tūāpapa Kura Kāinga will contract additional wraparound 
support services to meet the needs of the families in those motels. MSD 
will also improve supports available for those remaining in the current 
EHSNG motel places. 

o Thirdly, MSD will retain responsibility for assessment and placement of 
people into the contracted motels and will strengthen assessment and 
placement processes for emergency housing clients. 

o Finally, to make access to housing support easier a Rotorua Housing HUB 
will be established where people and families will be assessed to identify 
what type of housing support and any additional support is needed. The 
HUB will be a physical location involving iwi, MSD, the DHB and NGOs. 

  

• Officials are in Rotorua working with iwi and Council to implement the actions, 
with an immediate focus on contracting motels and providing support services 
by the end of June or early July 2021. Timing will be confirmed in the next two 
weeks for the HUB, after further discussions with iwi. 

• To progress this work, we intend to take a paper to Cabinet in early June to 
seek agreement to a funding model that can support the planned approach in 
Rotorua. 

• We have also asked officials to provide advice on whether the Rotorua model 
could be expanded to other locations. While the model may not be appropriate 
everywhere, we’ll be looking at whether elements of the approach could be 
beneficial.  

• We will also ensure that place-based approaches are at the centre of any 
expansion so that Iwi, local councils, NGOs, and other agencies are collectively 
shaping bespoke solutions. 
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Aide-mémoire 

 

Meeting  

  Date: 4 June 2021 Security Level: IN CONFIDENCE 

For: Hon Carmel Sepuloni, Minister for Social Development and 
Employment 

File Reference: REP/21/6/586 

Draft Cabinet paper: Improving the provision of 
emergency housing in Rotorua and potential 
expansion 

Purpose On 3 June 2021 you received a draft Cabinet paper on improving 
the provision of emergency housing in Rotorua and potential 
expansion for feedback from the Ministry of Housing and Urban 
Development (HUD)[BRF20/21060987 refers].  

This aide-mémoire provides you with advice as to the implications 
of the proposal for MSD. 

Background We have previously provided you with advice on proposed actions 
to address urgent issues around homelessness and emergency 
housing in Rotorua. This advice also outlined the actions that MSD 
is taking to support addressing issues with emergency housing in 
Rotorua [REP/21/4/417 refers].  

The draft Cabinet paper outlines a proposal to implement the 
recommendation of the Rotorua Housing Taskforce1 to support for 
the 200 families with children who are currently living in 
emergency housing motels in Rotorua.  

Ministers have agreed that to a number of changes to meet 
urgent housing need in Rotorua. The paper seeks agreement to: 

- an approach to fund the costs of contracting suitable 
motels and providing ‘wrap-around’ support for around 200 
families and whānau with children currently receiving 
Emergency Housing-Special Needs Grants (EH-SNGs) in 
motels in Rotorua 

 

1 The Rotorua Housing Taskforce was established in March 2021 comprising the Rotorua Lakes Council, 
Te Arawa iwi and officials from MSD, HUD, Kāinga Ora and Te Puni Kökiri. The New Zealand Police 
and the Lakes District Health Board are also participating. 



  2 

- begin engagement on expanding the Rotorua model to 
recommended locations subject to future agreement by 
Cabinet. 

The draft Cabinet paper has been prepared by HUD with input 
from MSD.  

The proposed 
approach  

The proposed Rotorua approach is based on a contracting model. 
HUD will contract specific motels to provide emergency 
accommodation, with an initial focus on the approximately 200 
families with children in EH-SNG motels. 

HUD will also contract additional wrap-around support services to 
meet the needs of the families in the contracted motels. MSD is 
also improving supports available for those remaining in EH-SNG 
motels (i.e. people without children). 

Emergency Housing clients in contracted models will no longer 
receive EH-SNG, with the cost of accommodation covered by the 
contract between HUD and the motel. They will however still be 
required to pay the contribution of 25% of their income. This will 
be paid to the service provider.  

The Rotorua Housing Hub will be implemented to strengthen 
assessment and placement processes for emergency housing 
clients and co-locate relevant services.  

The approach in Rotorua also includes near-to-medium-term 
supply solutions with Kāinga Ora purchasing and converting 
accommodation for transitional housing; scaling up work to 
identify new-build opportunities; and HUD exploring legislative 
solutions to fast-track temporary housing on reserves land. 

Some policy 
and operational 
settings are not 
yet determined 

We have been working closely with HUD to develop the proposals 
to improve emergency housing provision in Rotorua. However, 
there are several policy and operational settings yet to be 
determined that require further work.  

MSD have some 
reservations 
about the 
proposed 
funding option 

HUD has recommended funding the contracting of motel places 
for emergency housing through  a transfer from the 
Accommodation Assistance Appropriation (the BoRE appropriation 
containing EH-SNG funding) to a new dedicated appropriation, 
and reprioritising funding from existing baselines, potentially 
utilising the underspend in rent arrears assistance within the 
Housing Support Assistances MCA.  

  

As noted in the paper, we have informed HUD that we consider 
that this approach will not be fiscally neutral. Some of the motel 
places that will be freed-up as a result of people with children 
moving into newly contracted motels will be filled by unmet 
demand in Rotorua, therefore diminishing any potential reduction 
in EH-SNG spend. We advise removing reference to the possibility 
of fiscal neutrality from the paper.  

s 9(2)(f)(iv)
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It is unusual for funding to be reallocated from a BoRE 
appropriation. BoRE appropriations are not intended to be used as 
a funding source from a fiscal management perspective. 

HUD indicated some funding could be reallocated from the 
Housing Support Assistance MCA capital category – i.e. the 
underspend in rent arrears assistance. This is problematic as it 
will involve a complicated non-departmental capital to operating 
swap. The capital funding for rent arrears assistance is repayable 
by clients with no impact on operating allowances or Crown debt 
and the proposed approach would have a fiscal impact as the 
funding would be directed towards an activity which is not 
repayable to the Crown.  

 
 

 
 

MSD is likely to 
incur additional 
costs 

There are likely to be further costs for MSD in implementing the 
proposals in Rotorua. These would include IT and administrative 
costs to enable us to capture and report on clients in these 
contracted emergency housing motels. 

Expanding the approach to new locations will mean additional 
pressure on MSD contract administration resources. MSD 
currently provides contract administration on behalf of HUD. 

Evaluation 
costs have not 
been included 

There is currently no discussion of costs relating to evaluation. 
Given the intention to expand this model into additional locations, 
we have recommended HUD include evaluation costs as part of 
the proposal. We see evaluation as essential in building a 
outcomes-based body of evidence and to support continued 
improvements to practice on the ground.   

We have 
identified some 
further risks to 
MSD and the 
Crown 

The paper refers to MSD providing limited supports to those 
receiving an EH-SNG.  

 
 MSD services are targeted at the priority groups identified 

as part of the original settings. The original funding was approved 
as part of the Aotearoa New Zealand Homelessness Action Plan. 
Since this time, the growth in the number of EH-SNG clients has 
meant that not all clients area able to access the most intensive 
service.  

 
 

 
 
 

 
 We will work with HUD 

s 9(2)(f)(iv)

s 9(2)(g)(i)

s 9(2)(g)(i)

s 9(2)(g)(i)



  4 

to ensure equitable treatment of clients in both contracted and 
non-contracted emergency housing.  

Next steps We will work with HUD to resolve the remaining issues in the 
paper in relation to EH-SNGs and other MSD services and 
supports before the paper is lodged.    

 

Author:  

Responsible manager: Alex McKenzie, Policy Manager, Housing Policy  

s9(2)(a)



MINISTRY OF SOCIAL 
DEVELOPMENT 
TE MANATU WHAKAHIATO ORA 

Report 
Date: 

To: 

14 June 2021 Security Level: IN CONFIDENCE 

Hon Carmel Sepuloni, Minister for Social Development and Employment 

Emergency Housing: Progress 
improvements and reporting 

Purpose of the report 

on implementing 

1 This report provides an update on progress in the following areas to improve the 
Ministry of Social Development's (MSD) processes for emergency housing (EH): 

• implementing a new approach to EH in Rotorua 

• support provided to clients in EH 

• ensuring motels being used for EH are suitable 

• the complaints process for both clients and providers 

• reporting on security deposit payments for damage caused to EH 

• information on MSD's approach to antisocial behaviour of clients in EH. 

Executive summary 

Implementing a new approach to emergency housing in Rotorua 
2 On 14 June 2021 the Cabinet Business Committee considered and agreed to a paper 

on improving the provision of EH in Rotorua. The paper sought agreement to a new 
approach of contracting motels and providing support for around 200 families with 
children. We have been working alongside the Ministry of Housing and Urban 
Development (HUD) to develop the proposal. 

3 The Rotorua Housing Taskforce was established in March 2021. Work undertaken by 
the taskforce includes identifying motels that meet regulations, progressing the 
implementation of a Rotorua Housing Hub, and ensuring EH providers and support 
services are in place. Motels and support services have been identified throughout 
Rotorua that will be contracted to provide wrap-around support services to clients. 

4 Work is also underway in Rotorua to develop a housing HUB. This HUB will serve as a 
place to co-locate central government, Iwi and NGOs which will allow for streamlining 
of placement processes across the housing continuum. 

Support provided to clients in emergency housing 
5 Clients staying in EH are being connected with a dedicated case manager, ensuring 

they know what other services and supports are available to them. This integrated 
case management will address housing, income, and employment needs for clients 
and make sure they feel safe where they are staying. We expect that all clients in EH 
will be assigned a case manager by 18 June 2021. Each region has a dedicated staff 
member in place who clients will be able to contact when they first go into EH, prior 
to being connected with their case manager. This person will be available to answer 
any questions or address any concerns. 

The Aurora Centre, 56 The Terrace, PO Box 1556, Wellington - Telephone 04-916 3300 - Facsimile 04-918 0099 



Ensuring motels being used for emergency housing are suitable 
6 Each of our regions has carried out a check on the suitability of the motels they are 

using for EH. Our regional teams have put in place processes for ensuring that the 
suitability of EH motels is continually monitored. 

Complaints process for both clients and providers 
7 A client complaints process has been implemented to record complaints from clients 

about their EH. The system records a range of concerns including whether they feel 
safe in the accommodation, any issues with the accommodation itself, or issues with 
other EH clients. 

8 A complaints process and system has also been developed to record complaints from 
EH providers. As of 9 June 2021, six complaints have been received with three of 
these being resolved and three currently under investigation. 

Reporting on security deposits payment for damage caused to emergency housing 
9 An interim process has been developed to allow for better estimation of which 

Emergency Housing Special Needs Grants (EHSNGs) relate to damages in emergency 
and transitional housing and will be used in the system from 21 June 2021. A more 
robust longer-term option which will allow for accurate reporting will be developed 
and implemented within the next 6 months. 

Advice on mitigating antisocial behaviour of clients in emergency housing 
10 MSD currently has two key levers to deter antisocial behaviour of clients in EH. If the 

client, through their own actions, unreasonably contributes to their immediate 
housing need while in EH, MSD may: 

• decline a further grant or 

• make the current grant recoverable. 

11 MSD may decline grants to clients living in EH. More commonly, where a client has 
not met the conditions MSD will make their current grant recoverable. In addition to 
declining assistance or making a grant recoverable, where a client has caused 
damage to the provider's accommodation or contents, they are liable for the cost of 
the damage. 

12 MSD's current approach allows case managers to take clients' circumstances into 
account before taking action. For clients who continuously breach their obligations in 
EH, MSD will take action and make further grants recoverable or decline any further 
financial assistance for EH. If a grant is declined, the client will be responsible for 
meeting their own ongoing costs for housing. 

13 When clients apply for an EH grant, they are advised of their obligations and the 
consequences for breaching the conditions of the grant. To ensure EH clients are 
aware and clearly understand their obligations, MSD will strengthen messaging to 
clients about the consequences for behaving unreasonably while in EH at key contact 
points (such as at application and at renewal of their EHSNG). 

Recommended actions 
It is recommended that you: 

1 · note that the Ministry of Social Development and the Ministry of Housing and Urban 
Development officials have prepared a Cabinet paper which was considered and agreed 
to at Cabinet Business Committee on 14 June 2021, which outlines steps being taken 
to meet urgent housing need in Rotorua 

2 note that the Ministry of Social Development is working to connect all clients receiving 
an Emergency Housing Special Needs Grant with a dedicated case manager by 18 June 
2021 
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3 note that our regional teams have carried out checks of accommodation used for 
emergency housing and have put in place processes in all regions across the country 
to ensure the suitability of emergency housing is continually monitored 

4 note the Ministry of Social Development has implemented a centralised process for 
recording complaints from clients about their emergency housing (from 28 April 2021) 
and from emergency housing providers (from 21 May 2021) 

5 note the levers currently in place to manage antisocial behaviour in emergency 
housing are adequate in providing a disincentive but there is opportunity to make 
these levers more effective through clearer messaging and additional support to clients 

6 note if a client, through their own actions or behaviour, unreasonably contributes to 
their immediate EH need while in EH, MSD may make the current grant recoverable or 
decline a further grant 

7 note if a grant is declined, the client will be responsible for meeting their own ongoing 
costs for housing 

8 note work is underway to reinforce client obligations at key contact points and to 
develop an information sheet for clients setting out their obligations and consequences 
for breaching these while in emergency housing. 

Date 

Hon Carmel Sepuloni 
Minister for Social Development and Employment 
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Background 
14 This report is an update on progress made to improve existing processes for placing 

clients in EH accommodation, supporting them to ensure their ongoing wellbeing, 
providing case management, and reporting on any issues that occur in EH. This 
includes complaints from clients as well as moteliers and reporting on damage caused 
in motels. It also responds to your request for advice on the approach taken by MSD 
when clients do not meet their obligations when receiving financial assistance for EH. 

Progress on the new approach in Rotorua 
15 As at 4 June 2021, there were 399 households in EH in Rotorua, made up of 448 

adults and 375 children. Of the households, 198 were families with children who have 
been in EH for an average of 23 weeks. Of the total clients 83.5% are Maori. 

16 As previously advised, the Rotorua Housing Taskforce was established in March 2021 
comprising the Rotorua Lakes Council, Te Arawa Iwi and officials from MSD, HUD, 
Kainga Ora and Te Puni K6kiri. The New Zealand Police and the Lakes District Health 
Board are also participating. The Taskforce is focusing on identifying motels that 
meet Council regulations, progressing the implementation of a Rotorua Housing HUB 
and ensuring providers and support services are in place. 

17 A cabinet paper prepared by HUD and MSD was considered and approved at Cabinet 
Business Committee (lodged on 10 June 2021). This paper outlined steps being taken 
to meet urgent housing need in Rotorua and sought Cabinet's agreement to an 
approach to fund the contracting motels and provide wrap-around supports for 
around 200 families and whanau with children currently receiving EHSNGs in motels 
in Rotorua. 

18 A Governance Structure has been established to oversee the work of the Taskforce. 
The work is set out in a multi-organisation programme plan. This plan ensures all the 
of the agencies' activities are aligned to support the task force objectives. MSD has 
established a dedicated task force team reporting to the Regional Commissioner and 
supported by the General Manager Housing. 

Motel identification for contracting model 
19 HUD has advised they will need 10-12 facilities to accommodate the 200 places for 

whanau with children. They will contract these motels and full wrap-around support 
services. The motels have been identified through HUD transitional housing 
contracting and Council criteria, supported by the Rotorua Housing Taskforce. MSD 
staff have accompanied HUD and providers on visits to approximately 30 motels in 
Rotorua. 

20 HUD has indicated they intend to use the following support services: Visions of 
Helping Hand, WERA Aotearoa, Emerge Aotearoa and Lifewise. Each provider will be 
supporting a cohort of clients. 

21 MSD, with the support of council and HUD, will then identify other motels and seek 
agreement from moteliers to apply to be used for EH. These motels will not have 
contracts and it will be expected that moteliers make these available exclusively for 
EH. The Cabinet paper includes a request for funding for on-site support for these 
non-contracted EH motels. 

22 All motels used for any form of emergency accommodation will be required to apply 
to the Council for use under a new permitted use category. Council is working with 
the Taskforce to ensure only those motels suitable to provide EH apply. 

The Rotorua Housing Hub 
23 Further work is underway in Rotorua to establish a Housing HUB as a place to co-locate 

central government, Iwi and NGOs to streamline placement processes across the 
housing continuum, with timing to be confirmed in two weeks after ongoing discussions 
with Iwi. 
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in the week of 14 June 2021. The HUD Cabinet paper is seeking funding for the 
establishment and operation of the HUB, including the physical site cost for the HUB, 
FTE and resourcing required for the HUB to operate. MSD will have three staff in the 
HUB (funded from within baseline) and will be engaging with other agencies as part of 
the task force process. The Cabinet paper also includes costs for the implementation 
of a database to be used in the HUB. 

25 The database will inform a holistic assessment tool which looks at the whole whanau 
and their needs. It takes a Kaupapa Maori approach - Nga Pou e rima - WERA's 
cultural framework. The information will support agencies located in the HUB with 
appropriate placement and assessment information, including the development of a 
whanau centric journey map to ensure sustainable outcomes across housing, income, 
and employment. The database will also assist in referrals to the correct support 
agencies in those areas. This maintains a whanau led approach under a Kaupapa 
Maori framework. 

Support for clients in emergency housing 
26 As described above, all clients staying in EH are being connected with a dedicated 

case manager to support the client while they are in EH, ensuring they know what 
other services and supports are available to them and addressing any concerns they 
have. This integrated case management will address housing, income, and 
employment needs for clients and make sure they feel safe where they are staying. 
Each new client coming into EH will be assigned a case manager for their next face to 
face appointment, which is required to be within 14 days of their first contact. 

27 As at 4 June 2021, 2,322 clients out of 4,305 households in EH have been moved into 
our proactive case management service. We expect that all clients in EH will be 
assigned a case manager by 18 June 2021. 

Ensuring the use of suitable emergency housing accommodation 
28 MSD is committed to ensuring that clients staying in EH feel safe and have the 

support they need. Each of our regions has carried out a check on the suitability of 
the motels they are using for EH and has stopped using motels that are not 
preferred, has a plan in place to stop using these motels or will provide additional 
support to clients where there are no other accommodation options. 

29 Being non-preferred for use of EH does not necessarily imply there are quality or 
safety issues. There could be other broader reasons such as location, costs and 
facilities required by our clients that mean we consider suppliers no preferred. 

30 We advised you that we would create a nationwide process for ensuring motels MSD 
uses for the purposes of emergency housing are suitable (in consultation with key 
stakeholders). In response to this, all MSD regional teams have put in place 
processes for ensuring that the suitability of EH is continually monitored, through 
checking in with clients during case management engagement, visiting motels 
regularly to ensure that they are maintaining standards and addressing any client or 
motelier concerns. MSD regional teams are also working with regional stakeholders 
such as Kainga Ora, local government, and accommodation providers. 

An update on the complaints process for clients and providers 
Complaints from clients in emergency housing 
31 The Ministry implemented a centralised process for recording complaints from clients 

about their EH, from 28 April 2021 (this can include a range of concerns, including 
whether clients feel safe in their accommodation, issues with the accommodation 
itself or issues with other occupants). Since 28 April, there have been 93 client 
complaints. 

32 In addition to the new complaints process, we are developing an information sheet 
for clients going into EH, to let them know what their rights are in EH and how they 
can raise concerns, either with the motelier, with the regulator (council, fire service 
etc.), or through MSD. This information sheet will also include information about the 
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expectations of client staying in EH. We plan to develop this information with input 
from our clients. 

33 Currently, the EHSNG application form provides information to clients about their 
obligations when staying in emergency accommodation. It is unclear whether clients 
applying for this assistance absorb this information at the time they are applying. 
Testing different formats for the information and ways to provide it with EH clients 
will give assurance that the information is accessible and easy to understand. 

Complaints from emergency housing providers 
34 From 21 May 2021, MSD implemented a new process to record complaints from EH 

suppliers about activity or behaviour of people being supported in EH at their motel. 
Since this date, we have received six complaints from suppliers. Three of these 
complaints have been resolved with the motelier, with three still being investigated. 

Reporting on security deposit payments for damages to emergency 
housing 
35 MSD makes the security deposit payment for EH through the client management 

system, which offers limited categories for coding payments. EH security deposit 
payments are made under the broad code, 'Other Emergency Grants'. These EH 
payments are not distinguishable from other payments in the data reported. 

36 MSD will implement an interim structured note type in the system from 21 June 
2021. This will enable us to better estimate which EHSNGs relate to the payment of 
costs for damage in emergency and transitional housing. Data will be collected from 
21 June 2021 and we will provide you with regular reporting, beginning in early July. 

37 In addition, a more robust longer-term option, which involves creating specific reason 
codes within the MSD client management system will be implemented within the next 
six months. This will provide a more accurate reporting option. We will update you on 
progress with the implementation of this solution, alongside the regular reporting we 
will be providing to you regarding EH. 

Expectations of people receiving financial assistance for emergency 
housing 
38 When a client is granted an EHSNG, they are advised of their responsibilities, 

conditions of payment, and the consequences for not following these conditions. If 
the client, through their own actions, unreasonably contributes to their immediate EH 
need while in EH, MSD may: 

• decline a further grant or 

• make the current grant recoverable. 

39 MSD may decline grants to clients living in EH, but this may worsen the client's 
position (and that of their family) by putting their welfare at risk, as they are already 
homeless. More commonly, where a client has not met the conditions, MSD will make 
their current grant recoverable. The grant is recovered at a rate the client can afford, 
based on MSD's debt recovery guidelines. 

40 Issues involving antisocial behaviour are often managed between the client, case 
manager, EH supplier, and Regional Housing Manager. MSD can take measures such 
as setting clear expectations for clients in the future and advise clients what may 
happen if they continue to behave unreasonably. If the client's behaviour remains 
unchanged, that will amount to them unreasonably contributing to their EH need and 
their grant will be made recoverable or financial assistance may be declined. If a 
grant is declined, the client will be responsible for meeting their own ongoing costs 
for housing. 

41 In addition to declining or making a grant recoverable, where a client has caused 
damage to the supplier's accommodation or contents, they are liable for the cost of 
the damage. Any damages will be covered by this security deposit which is fully 
recoverable from the client. If there are additional costs not covered by the security 
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deposit, it is the responsibility of the provider to seek reimbursement with the client 
directly. 

Ensuring clearer messaging of responsibilities and conditions of payment 
42 Some clients may be unaware of their obligations and the consequences for 

breaching the conditions of the EH grant. MSD advises the client of these conditions 
at the time of application, but when a client presents to MSD with a need for EH, they 
are likely to be focused on the immediate need to secure a place to stay. They may 
not retain information about what they can expect in emergency housing and the 
conditions they are required to meet. 

43 To ensure EH clients clearly understand their obligations MSD will strengthen 
messaging to clients of the consequences for behaving unreasonably while in EH at 
key contact points (such as at application and at renewal of their EHSNG). 

44 As part of this process to strengthen messaging, MSD will provide EH clients with an 
information sheet covering their responsibilities, conditions, and consequences, as 
well as examples of what might be considered as unreasonable behaviour (this 
information sheet will also set out what clients can expect while staying in EH and 
how they can raise concerns about their safety or the quality of their 
accommodation). 

45 The additional case management support will also provide an opportunity for case 
managers to identify issues and for clients to raise issues they are having while in 
EH. By identifying issues and possible causes of antisocial behaviour, MSD can link 
clients to external providers to address and prevent potential instances of antisocial 
behaviour. 

Next steps 
46 We will continue to progress the development of the Housing Hub in Rotorua, the 

process for contracting motels and providing appropriate support services. 
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7. However, we have seen a sharp rise in demand for emergency housing, which saw the 
number of distinct clients granted an Emergency Housing Special Needs Grant (EH-SNG) 
more than double between April 2019 and April 2021. 

8. These increases are associated with housing unaffordability, lack of supply, limited 
prevention and support, and individual life shocks like losing a job or family violence – which 
have been exacerbated in the COVID-19 pandemic.  

9. Māori are disproportionately impacted by homelessness and make up more than half of 
those in EH-SNG accommodation. As at March 2021, families with children made up 53 
percent of households in EH-SNG motels. More than 50 percent are people with disabilities, 
health conditions, mental health needs, or are experiencing issues with alcohol and other 
drugs. In addition, women sometimes require emergency housing as a result of domestic 
violence.  

There are issues with the current model of providing emergency accommodation via EH-
SNGs 
10. Accommodation funded via EH-SNGs has increasingly played a role in ensuring people have 

a place to stay when needing urgent housing assistance. However, the current model of EH-
SNG provision was never intended to operate in the way it currently does.  

11. There are increasing concerns that the provision of emergency housing via EH-SNGs is 
unable to consistently ensure safe, adequate and suitable housing for all those who need it. 
The Ministry of Social Development (MSD) provides targeted support services to people 
staying longer than seven nights but due to high demand, support is prioritised according to 
need.1 In addition, there are significant costs associated with this model and growing 
community concern in Rotorua, central Auckland, and Wellington about the social harm 
associated with concentrations of EH-SNG motels. 

12. Work to improve the safety, security, and quality of emergency housing is underway. This 
includes work led by MSD to address some of the key issues with the use of EH-SNGs for 
emergency housing, including: 

• offering access to Navigators and Case Management for all clients in emergency 
housing 

• ceasing use of unsuitable motels and moving clients into more suitable accommodation  

• developing a process for ensuring emergency accommodation is suitable 

• exploring the potential for a complaints process for emergency housing suppliers 

• ensuring clients are aware of their obligations when staying in emergency housing. 

There are key issues in Rotorua that have exacerbated broader issues with EH-SNGs 
13. In Rotorua, the volume of EH-SNGs is the highest in the country by population. 30 percent of 

households in EH-SNGs have been in emergency housing in Rotorua for six months or 
longer, and 7.5 percent for over a year. The underlying causes are complex but include: 

• Strong population growth after two decades of stable growth. Housing supply has failed 
to respond, and the number of building consents granted remains one of the lowest in 
New Zealand by population.  

• Limited private and public housing development has resulted in a sharp increase over 
the past five years in median rents (54 percent growth) and house prices (84 percent 
growth).  

 

1  MSD and its partners in the community provide targeted social support to people staying in emergency 
accommodation longer than seven nights through Intensive Case Managers and contracted Navigators and Support 
Services. 
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• High levels of family violence are pushing people into emergency housing need. 

• A shortage of affordable homes for low-income households means more people are 
experiencing periods of homelessness, including in emergency and transitional 
housing, and the public housing register is increasing. These issues were exacerbated 
by the need to quickly house people experiencing homelessness through the COVID-
19 pandemic.2   

• The reliance on EH-SNGs relative to transitional housing is also very high. Up to five 
households are receiving EH-SNGs for each transitional home available for placement 
(compared to a one-to-one ratio across the country). 

The Government is taking action to meet urgent need 

14. Government has been working actively in Rotorua for some time. In late 2019 a place-based 
partnership was agreed between Rotorua Lakes Council, Te Arawa Iwi and government 
agencies. The Rotorua Housing Taskforce was then established in late March 2021, made up 
of Rotorua Lakes Council, Te Arawa Iwi and officials from Te Tūāpapa Kura Kāinga–Ministry 
of Housing and Urban Development (HUD), MSD, Kāinga Ora and Te Puni Kōkiri. Police 
Officials and the Lakes District Health Board have also participated in some of the 
discussions.  

15. The Taskforce developed immediate solutions to the homelessness and emergency housing 
situation, which Ministers announced on 13 May 2021. These include: 

• HUD contracting specific motels to provide emergency accommodation, with an 
initial focus on the approximately 200 families and whānau with children in EH-SNG 
motels (in place by end of June). 

• HUD contracting additional wraparound support services to meet the needs of the 
200 families and whānau with children in those motels. MSD will also focus supports 
available for those remaining in the current EH-SNG motel places (in place by end of 
June). 

• MSD retaining responsibility for assessment and placement of people into the 
contracted motels and strengthening assessment and placement processes for 
emergency housing clients (in place by end of June). 

• The implementation of Te Pokapū – a Rotorua Housing Hub. The Hub will be a 
single point of contact for individuals and whānau with emergency housing needs in 
Rotorua. The Hub will have a focus on strengthening assessment and referral 
processes to ensure the right supports are put in place to meet needs. Agencies, Iwi 
and local providers will be co-located with defined roles and responsibilities, and 
holistic assessments of need will be undertaken (in place by mid-August). 

• MSD is undertaking work to cease the use of unsuitable motels and ensure 
accommodation is suitable, explore the potential for a new complaints process, and 
offer additional case management for ongoing support for clients (see para 12). 

16. Kāinga Ora is also progressing immediate housing opportunities in Rotorua to begin putting 
pathways in place to permanent housing. This includes purchasing places suitable for 
initial use as transitional housing; engaging with Iwi and Māori landowners on the use of their 
land for public and transitional housing; affordable and market housing opportunities on 
acquired land; and investigating further public and transitional housing opportunities across a 
large number of sites.  

17. Good progress is being made on implementing these actions (see Annex B). 

 

2  As at April 21, there were approximately 156 occupants across 113 COVID-19 motel units in Rotorua.   
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Next steps 
34.  Officials are available to attend Cabinet in case you require any additional information.  

Annexes 
35. Annex A – Talking points for Cabinet Business Committee 
36. Annex B – Progress update on actions in Rotorua 
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Annex A – Talking points for Cabinet Business Committee   
Work underway to address the housing crisis and prevent and reduce homelessness 
1. There is a wide range of work underway across the system to address homelessness and 

the underlying issues in the housing market.  
2. This includes the Aotearoa New Zealand Homelessness Action Plan, rapidly increasing the 

supply of public and transitional housing, and work to improve housing affordability. 
3. Despite this, we have seen a sharp rise in demand for emergency housing, with the number 

of clients being granted an Emergency Housing Special Needs Grant (EH-SNG) more than 
doubling over the last two years through to April.  

4. These increases are associated with housing unaffordability, lack of supply, limited 
prevention and support services, and individual life shocks like losing a job or family violence 
–  which have been exacerbated in the COVID-19 pandemic.  
 

Issues with the current model of EH-SNG provision 
5. The current model of EH-SNG provision was never intended to operate how it does now. The 

model does not consistently ensure safe and quality motels, or provide for wraparound social 
support services. This can make it difficult for families and individuals to thrive. 

6. Stage One of the Wai 2750 Kaupapa Inquiry into Housing Policy and Services on Māori 
homelessness has also highlighted significant issues with emergency housing. This is 
exacerbated by the fact that Māori are much more likely to experience homelessness and 
make up 58 percent of all EH-SNG households.  

7. MSD does provide targeted support services to people staying longer than seven nights, but 
due to high demand, support is prioritised according to need. 

8. We are keen to improve EH-SNG provision more generally. To do this we have directed 
officials to undertake wider work to improve the safety, security, and quality of emergency 
housing.  

9. This work is focused on offering access to Navigators and Case Management for all clients in 
emergency housing; ceasing use of unsuitable motels and moving clients into more suitable 
accommodation; ensuring emergency accommodation is suitable; exploring the potential for 
a complaints process; and ensuring clients are aware of their obligations when staying in 
emergency housing. 

 
Issues in Rotorua 
10. There are key issues in Rotorua that have exacerbated broader problems with EH-SNGs. 

Rotorua has the highest volume of EH-SNGs in the country by population, and 30 percent of 
households have been in emergency housing for six months or longer – 7.5 percent for over 
a year.  

11. This is due to strong population growth; Rotorua having one of the lowest grant rates of 
building consents in the country; a 54 percent increase over the past five years in median 
rents, and an 84 percent increase in house prices; high levels of family violence; a shortage 
of affordable homes; and Rotorua having the highest ratio in the country – five to one – of 
EH-SNG to transitional housing places.  
 

Action the Government is taking to meet urgent need 
12. Government has been working actively in Rotorua for some time. In response to the pressing 

issues facing the community, a place-based partnership was agreed between Rotorua Lakes 
Council, Te Arawa Iwi, and government agencies in late 2019. 
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13. The Rotorua Housing Taskforce was then established in March 2021. The Taskforce 
identified ways to: enable more stable, safe and supported housing; ensure a pathway to 
more-permanent housing outcomes; and implement a “by Te Arawa, for Te Arawa” approach. 

14. On 13 May 2021, we announced immediate actions to be implemented: 

• Firstly, HUD will contract motels to provide emergency accommodation, with an initial 
focus on the approximately 200 families and whānau with children who are in EH-SNG 
motels 

• Secondly, HUD will contract additional wraparound support services for the families in 
those motels, and MSD will improve supports available for those remaining in the 
current EH-SNG motel places 

• Thirdly, MSD will strengthen assessment and placement processes for all emergency 
housing clients 

• And finally, to improve access to housing support, Te Pokapū – a Rotorua Housing Hub 
will be established. The Hub will be a single point of contact, where people will be 
assessed to identify what type of housing and wider holistic support they may need. It 
will involve Iwi, MSD, the DHB and NGOs. 

15. Officials are on the ground as we speak working with Council and Iwi to implement these 
actions, with an immediate focus on contracting motels and providing support services by the 
end of June or early July 2021. Te Pokapū, or the Hub will be in place by mid-August. 

16. Kāinga Ora is also progressing opportunities in Rotorua to purchase and convert 
accommodation for transitional housing, and identify new-build opportunities. This work will 
improve pathways from emergency housing into permanent options.  
 

Interim funding for 2021/22 via a transfer from the EH-SNG appropriation and 
reprioritisation of an underspend on rent arrears assistance 
17. We are seeking Cabinet’s agreement to a funding model that can support actions in Rotorua. 
18. This will provide  of funding for 2021/22 to cover the cost of contracting motels 

and wraparound supports, establishing and running Te Pokapū, and onsite management for 
non-contracted motels. 

19. This funding will provide better outcomes for families, whānau, and children staying in 
motels. We also expect the proposals to result in downstream savings and improved 
outcomes in areas such as education and health. 

20. We propose that this 2021/22 funding comes in part from a transfer from the BoRE: 
Accommodation Assistance appropriation (from which EH-SNGs are paid) and in part from 
the underspend of the Rent Arrears Assistance Appropriation.  

 

9(2)(j)
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