


survivors and witnesses is covered by Recommendations 25 and 26. This is an 
area where the Ministry has and continues to play a significant role. 

Recommendations 25 and 26 of the Report specifically cover recovery support for 

victims and have been classified as follows: 

Recommendation 25: Recovery Support - Direct the Ministry of Social 
Development to work with relevant Public sector agencies and non-government 
organisations to facilitate coordinated access to ongoing recovery support for 
affected whanau, survivors and witnesses of the 15 March 2019 terrorist attack. 

Recommendation 26: Recovery Support - Investigate establishing a Collective 
Impact Network and Board or other relevant mechanism that enables Public 
sector agencies, non-government organisations and affected whanau, survivors 
and witnesses to agree a specific work programme to provide ongoing wrap­
around services to affected whanau, survivors and witnesses. 

The Kaiwhakaoranga Case Management Service has supported affected whanau, 
survivors and witnesses since April 2019 with a team of experienced Ministry case 
managers. Over time the service has evolved which means that some of the supports 
which were appropriate in the immediate aftermath may have been phased out or 
replaced with a more suitable support. The Ministry has listened to the community's 
feedback as well as submissions to the Royal Commission of Inquiry, and its 
recommendations. 

Based on this, the Kaiwhakaoranga Case Management Service has expanded to 
support a wider group of affected whanau with a wider range of needs. Enhancements 
have also included secondments from Accident Compensation Corporation (ACC) and 
Immigration New Zealand (INZ) and continued strengthening of partnerships and 
processes to support affected whanau access a range of entitlements from across 
government. Advice from the Board will guide further development of the service. 

More information about the Collective Impact Board can be found on the following link: 
www.msd.qovt.nz/about-msd-and-our-work/work-programmes/lnitiatives/onqoinq­
support/collective-lmpact-board-questions-and-answers.html 

The Ministry has identified the following documents as being in scope of questions one 
and two of your request: 

Report, RCOI: Options for establishing a Collective Impact Board, dated 10 
February 2021 
Responses to Minister Radhakrishnan's handwritten questions noted in RCOI 
paper, dated 12 February 2021 
Report, Specialist Case Management/Navigation Service, dated 18 February 
2021 

Candidate Information - Board Chair, dated 11 March 2021 
Self-Nomination Form - Board Chair, dated 11 March 2021 
Candidate Information - Community Representative, dated 11 March 2021 
Nomination Form - Community Representative, dated 11 March 2021 
Self-Nomination Form - Community Representative, dated March 2021 

Please note that report titled 'RCOI: Options for establishing a Collective Impact Board' 
is withheld in full under section 18(d) of the Act on the basis that the information 
requested will soon be made publicly available. This information will be published as 
soon as possible this year. 
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