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This Memorandum of Understanding is made on May 2018 

BETWEEN 

AND 

The Chief Executive of the Ministry of Social Development ("MSD") 

The Commissioner of Inland Revenue ("IR") 

1. Background 

1.1 Until 31 August 2017, section 82( 1) of the TAA allowed for the exchange of 
Beneficiary Information between IR and MSD In order to verify: 

1. 1. 1 the Benefit entitlement or eligibility of any person; and 

1.1.2 the amount of any Benefit to which any person is or was entitled or eligible, 

with "Benefit" being defined to include Student Allowances. 

1.2 Since 1994, the Parties have operated an Information Matching Programme under an 
Agreement for the Exchange of Information, the primary purpose of which is to 
detect fraud and abuse by Beneficiaries (the 1994 Agreement). In June 2005, the 
Parties entered Into a new information matching agreement that replaced the 
Commencement/Cessation Match and Income Match components of the 1994 
Agreement (the 2005 Agreement). On 14 December 2016, following changes to 
the TAA and changes to technology, the Parties entered into a new information 
matching agreement that replaced the 2005 Agreement (the 2016 Agreement). 

1.3 In July 2017, the Parties entered into an Approved Information Sharing Agreement 
under section 81A of the TAA and Part 9A of the Privacy Act 1993 which authorises 
them to share certain information, including Beneficiary and Student Allowance 
Recipient Information, for broader purposes, including for the purposes specified at 
clause 1.1 above. As part of the AISA, they agreed to replace the 2016 Agreement 
with a memorandum of understanding entered into pursuant to the AISA (2017 
MOU). The Parties now wish to update the 2017 MOU to introduce a process 
whereby they may contact each other with any queries regarding Beneficiary or 
Student Allowance Recipient Information that is shared under this MOU. 

1.4 This Memorandum of Understanding replaces the 2017 MOU from the date that it is 
signed by both Parties. 

1.5 To avoid doubt, this MOU is not an information matching agreement under Part 10 of 
the Privacy Act 1993 and the AISA constitutes the sole authority for the sharing of 
information under this MOU. 

IT IS AGREED as follows: 

2. Definitions of Terms 

2.1 In this MOU (including the Background), unless the context otherwise requires: 
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"2017 MOU" has the meaning given to that term in clause 1.3. 

"AISA" or "Approved Information Sharing Agreement" means the information sharing 
agreement between the Parties dated July 2017 that is made under section 81A of 
the TAA and Part 9A of the Privacy Act 1993, approved by the Order in Council, and 
came into force on 31 August 2017. 

"Authorised Officer", in relation to MSD, means any officer, employee, or agent of 
that department who is authorised by the Chief Executive to receive information 
supplied by the Commissioner under this MOU. 

"Beneficiary" means an individual who is receiving, or who has received, a Benefit. 

"Beneficiary or Student Allowance Recipient Information", in relat ion to a Beneficiary 
or Student Allowance Recipient, means information that: 

(a) identifies the Beneficiary or Student Allowance Recipient, which may Include the 
Beneficiary's or Student Allowance Recipient's IRD Number; and 

(b) identi fies any Benefit or Student Allowance that the Beneficiary or Student 
Allowance Recipient is receiving, or has received, including the dates on which 
payment of the Benefit or Student Allowance commenced and (where applicable) 
the date on which that payment ceased. 

"Benefit" has the meaning specified in the AISA. 

"Chief Executive" means the Chief Executive of the department that is responsible 
for the administration of the Social Security Act 1964. 

"Commissioner" means the Commissioner of Inland Revenue designated under the 
TAA. 

"Data Co-ordinator" for a Party is the person named as the Data Co-ordinator for 
that Party in clause 18.2 of the main body of t his MOU. 

"Delegated Persons" means individual officers of Inland Revenue and any other 
persons who have been charged by the Commissioner to undertake any of the roles 
or responsibi lities required under this MOU. 

"Discrepancy" means a result of this information sharing arrangement that warrants 
the taking of further action by either Party for the purpose of giving effect to this 
MOU. 

"Employment Income Information" has the meaning set out in section 23C of the 
TAA. 

"Individual Validation " means the process described in clauses 4.3 to 4.5 of the 
Technical Standards. 

"Information Comparison" means the process described in clauses 4.6 to 4.9 of the 
Technical Standards. 

"IR" means the Inland Revenue. 

"!RD Number" has the meaning specified In the AISA. 
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"MSD" means the Ministry of Social Development. 

"MSD Client Number" means a Unique Identifier assigned to an individual by MSD. 

"Maori Authority" has the same meaning as in section YA 1 of the Income Tax Act 
2007. 

"Match" refers to when Source Information supplied by MSD corresponds with 
information held by IR about an individual and reveals an unconfirmed Discrepancy, 
and "Matches", "Matching" and "Matched" have corresponding meanings. 

"Match Information" means information provided by IR to MSD as defined by clause 
2 of Schedule IV. 

"MOU" means this memorandum of understanding, including the Schedules and any 
variations. 

"Order in Council" means the Order in Council that approves the AISA and is made 
under sections 96J to 96L of the Privacy Act 1993, dated July 2017, as amended 
from time to time. 

"Party" means IR or MSD, and "Parties" has a corresponding meaning. 

"Privacy Commissioner" means the Privacy Commissioner appointed under section 
12 of the Privacy Act 1993. 

"Secure Transmission Method" means an online file transfer, USB Ironkey or other 
secure means of transmitting information which: 
(a) in relation to the transfer of "Restricted" information (as defined in the current 

New Zealand Government Security Classification System), is consistent with the 
standards (including encryption measures) in the current New Zealand 
Information Security Manual (NZISM) or its equivalent; and 

(b) In relation to the transfer of other information that is not restricted, the Parties 
will make reasonable efforts to ensure Is consistent with those standards; and 

(c) the Parties have agreed detailed operating protocols for in consultation with the 
Privacy Commissioner. 

"Source Information" means Beneficiary or Student Allowance Recipient Information 
provided by MSD to IR under this MOU. 

"Spouse", in relation to a Student Allowance Recipient, means a person who is a 
spouse of the recipient as defined under regulation 2 of the Student Allowances 
Regulations 1998. 

"Student Allowance" means a student allowance payable under Part 25 of the 
Education Act 1989. 

"Student Allowance Recipient" means a person who is receo'i!ing, or has received, a 
student allowance or a person who is a Spouse of the recipient of a Student 
Allowance under regulation 2 of the Student Allowances R~gulatiom,; 1998. 

"TAA" means the Tax Administration Act 1994. 
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"Technical Standards" means the detailed technical standards to govern the 
operation of th is MOU, as specified at Schedule II. 

"Unique Identifier" has the same meaning as in section 2(1) of the Privacy Act 1993. 

3. Purpose of this MOU 

3.1 The purpose of this MOU is to verify: 

3.1.1 the Benefit or Student Allowance entitlement or eligibility of any person; and 

3.1.2 the amount of any Benefit or Student Allowance to which any person is or 
was entitled or eligible. 

3.2 To avoid doubt, information shared under this MOU may also be used for the 
purposes of the AISA. 

3.3 This MOU replaces the 2017 Mou. 

4. The Information Sharing Arrangement 

4.1 The details of this information sharing arrangement are set out in the Technical 
Standards. For operational convenience the arrangement is effectively divided into 
two separate parts, one relating to Student Allowances and one relating to Benefits, 
which are run at separate times during the year and which have different limits per 
run. 

4.2 The arrangement involves MSD selecting information about the relevant group of 
Beneficiaries, which is then transferred to IR, who will compare the Source 
Information against the tax records held by IR that relate to those Beneficiaries. 
Where a Discrepancy is Identified, IR will supply Match Information to MSD to 
facilitate further investigation of the Discrepancy. 

4.3 The further investigation by MSD following a Discrepancy may ultimately result in 
Benefit or Student Allowance cessation, debt identification, debt recovery, and 
potentially prosecution of the Beneficiary or Student Allowance Recipient. 

5. Supply of Source Information 

5.1 IR will, on an annual basis, present MSD with a draft annual matching schedule for 
consideration. The draft annual matching schedule will contain proposed dates for 
the extraction by MSD of MSD clients, IR processing dates, and the date IR returns 
the Match Information to MSD. The matching schedule is to be agreed at an 
operational level , and may be varied from time to time following the request of 
either Party without formally amending this MOU. 

5.2 MSD will, in accordance with an annual Matching schedule agreed with IR, provide to 
IR an extract of Beneficiaries in respect of whom the Chief Executive wishes to verify 
the entitlement or eligibility of those persons to any Benefit or Student Allowance, or 
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to verify the amount of any Benefit or Student Allowance to which those persons are 
or were entitled to. 

5.3 An extract of MSD clients shall be provided in accordance with the Techn ical 
Standards, which may be varied from time to time. 

5.4 MSD will only provide such information as the Chief Executive considers necessary to 
achieve the purposes of the AISA and the purposes of this MOU, as specified at 
clause 3.1, and in particular shall ensure that the information only relates to persons 
who are or were "Beneficiaries" or "Student Allowance Recipients" as defined in this 
MOU (which does not currently include an applicant for a Benefit or Student 
Allowance). 

6. Matching 

6.1 Where MSD has supplied Source Information to IR for the purposes of this MOU, IR 
will, in accordance with the Technical Standards (in particular, clause 4 of those 
standards), cause a comparison of that information to be made with information held 
by IR which relates to each person in that extract of MSD clients. 

7. Supply of Match Information 

7 .1 Where a comparison of information indicates that a Beneficiary or Student Allowance 
Recipient is or was, while receiving a Benefit or Student Allowance, also receiving 
any other income, IR may supply Match Information relating to that person to MSD, 
in accordance with the Technical Standards and having regard to clause 7.2 of this 
MOU. 

7 .2 The Parties note that the supply of Match Information pursuant to this MOU is 
discretionary to the Commissioner, and notwithstanding anything in t his MOU, the 
Commissioner retains the unfettered discretion to not supply any particular tax 
information if, in the circumstances at the time as the Commissioner believes them 
to be, he or she considers that the supply of that information is not, for any reasons, 
proper under this MOU or the AISA or would constitute an unacceptable risk to the 
integrity of the tax system. 

8. Manual Requests 

8.1 A Party may contact the other Party at any time if it has any queries in respect of 
any information shared under this MOU, including to request further information to 
confirm that information. 

8.2 The range of information that the Parties may share under this process is no 
different from the range of information that may be shared under this MOU. A 
manual request may, however, result in more up-to-date information being 
provided. 

8.3 All manual requests pursuant to this MOU shall be conducted in accordance with t he 
Technical Standards. 
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9. Information Sharing Conditions 

9.1 The conditions set out in Schedule I to this MOU will apply to the sharing of 
Information under this MOU and the Parties shall comply with those conditions. 

10. Technical Standards 

10.1 IR, in close co-operation with the MSD, has established and shall maintain detailed 
Technical Standards to govern the operation of this MOU. 

10.2 The Technical Standards may be varied from time to time. A Party proposing a 
variation to the Technical Standards and/or other Schedules to this MOU shall give 
reasonable notice of the other Party of the proposed variation, and the reason for it . 

10.3 Variations to the Technical Standards and/or other Schedules to this MOU may be 
made by the Manager of the National Data Match Centre on behalf of MSD, and the 
Commissioner on behalf of IR. 

11. Confidentiality and Secrecy 

11.1 The Parties are responsible for complying with their obligations under the Privacy Act 
1993, the Official Information Act 1982, the Public Records Act 2005, and where 
applicable the TAA, the Social Security Act 1964 and the Education Act 1989. 

11.2 In the event that either Party receives a complaint or an Official Information Act 
1982 request for information relating to the operation or administrative 
arrangements for this MOU, including an enquiry from a member of the media where 
there could be an impact on the other Party, the Party which received the request 
will consu lt with the other Party on the proposed response prior to making a decision 
on the request. 

Tax Secrecy 

11.3 Every officer of IR is bound by the provisions of section 81 of the TAA, which 
imposes secrecy obligations on every officer of IR. Match Information provided by 
IR to MSD for t he purposes of this MOU shall only be provided pursuant to the TAA. 

11.4 Before any Authorised Officer of MSD has access to any Match Information, they 
shall, in accordance with section 87 of the TAA, execute a certificate certifying that 
they have been shown, have read and have understood section 87 and understand 
that thereafter they shall be subject to the secrecy obligations imposed by section 
87. The certificate prescribed by the Commissioner is the IR820 form. A copy of the 
declaration of secrecy IR820 form is attached as Schedule III of this MOU. 

11.5 All IR820 forms signed by Authorised Officers of MSD shall be retained by MSD in a 
secure register as a permanent record in accordance with section 87(4)(dd) of the 
TAA. 
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Communication of Match Information (restricted information) 

11.6 The Parties note that pursuant to section 87(1)(b) of the TAA, Authorised Officers 
who have received Match Information (restricted information) from IR shall not 
communicate that information to any person except as required for any purpose 
which, and to the extent to which, the Commissioner authorises such disclosure. 

11.7 Pursuant to section 87(l){b) of the TAA the Commissioner authorises Authorised 
Officers who are in possession of Match Information (restricted information) to 
communicate that information: 

11.7.1 to the particular Beneficiary or Student Allowance Recipient concerned for t he 
purposes of providing a Privacy Act 1993 section 96Q notice or in accordance 
with MSD's powers to obtain information under sections 11 and 12 of the 
Social Security Act 1964 or section 307 of the Education Act 1989; 

11. 7 .2 to the particular Beneficiary or Student Allowance Recipient concerned for the 
purposes of responding to a query or complaint made by that person; 

11.7.3 to an employer concerned for the purposes of investigating a Discrepancy, on 
the condition that the employer not be supplied with any restricted 
information that is not essential to that particular enquiry; 

11.7.4 to an agent of MSD engaged in providing to MSD bulk mail processing or 
del ivery services, for the purpose of facilitating the delivery of 
correspondence to the particular person(s) concerned; and 

11. 7 .5 to a Court only to the extent that restricted information has been 
communicated as authorised by clause 11.7.1. 

11.8 The authority granted in clause 11.7.2 includes communication with an agent of the 
particular Beneficiary or Student Allowance Recipient. This authority is granted on 
the understanding that MSD currently has, and will continue to have, robust and 
effective procedures for ensuring that the agent does hold proper authority to access 
information on behalf of the agency concerned. 

11.9 No Authorised Officer is to divulge or communicate to any Court or Tribunal any 
restricted information, other than as author ised by clause 11. 7 .5, without the 
express written authority of the Commissioner (or his or her delegate). 

11.10 Subject to clauses 11.3 to 11.9 inclusive, any officer of MSD or Delegated Person 
may supply to the Privacy Commissioner any information or answer any reasonable 
question put to that person by the Privacy Commissioner or produce to the Privacy 
Commissioner any document or thing relating to this MOU, if the Privacy 
Commissioner reasonably requires that officer to do so under the Privacy 
Commissioner's powers under the Privacy Act 1993. 

12. Breaches of Confidentiality or Secrecy 

Unauthorised Disclosure 

12.1 The Parties must immediately notify the other Party of any actual or suspected 
unauthorised disclosure of Source Information or Match Information. 
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12.2 The Parties must investigate any actual or suspected unauthorised disclosure. 

12.3 Where an investigation is undertaken under clause 12.2, the other Party will provide 
the investigating Party with reasonable assistance, and the investigating Party will 
keep the other informed of progress. 

Other Security Provisions 

12.4 If either Party has reasonable cause to believe that any breach of any other security 
provisions in this MOU has occurred or may occur, that Party may undertake such 
Investigations in relation to that actual or suspected breach as it deems necessary. 
The Parties shall ensure that the investigating Party Is provided with all reasonable 
assistance by the other Party's staff in connection with such inspections or 
investigations. 

12.5 If there has been a security breach either Party may suspend this MOU to give the 
other Party time to remedy the breach . 

13. Fees 

13.1 The Parties shall take all reasonable endeavours to agree on the fees that MSD 
should pay to IR, the due dates for payment of those fees, and the basis and 
frequency of any review of those fees. 

13.2 In the event that the Commissioner withholds some or all of the Match Information 
pursuant to clause 7.2 of this MOU, the amount of the fee payable shall be agreed 
between the Parties. 

14. Dispute Resolution 

14 .1 Should any dispute or difference relating to the interpretation or application of this 
MOU arise, the Parties will meet in good faith with a view to resolving the dispute or 
difference as quickly as possible. 

14.2 If the Parties are unable to resolve any dispute within 60 days, the matter shall be 
referred to the Chief Executive and the Commissioner, or their delegated 
representatives for resolution. 

14.3 The Parties shall continue to ful ly comply with their obligations under this MOU 
despite the existence of any dispute. 

15. Review of this MOU 

15.1 The Parties agree to undertake joint reviews of this MOU whenever either Party 
believes that such a review Is necessary. 

15.2 The Parties shall co-operate with each other in any review and will take all 
reasonable actions to make available the necessary resou rces to facilitate each 
review. 
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16. Variations to this MOU 

16.1 Either Party proposing a variation to this MOU shall give reasonable notice to the 
other Party of the proposed variation, and the reason for the proposed variation. 

16.2 Any variations to this MOU must be in writing and signed by the Chief Executive and 
the Commissioner, or their delegates. 

16.3 The Party who sought the variation shall forward a copy of any such variation to the 
Privacy Commissioner. 

16.4 Should the Parties be unable to agree on variations to this MOU t he matter shall be 
dealt with in accordance with the dispute resolution clause of this MOU. 

17. Term and Termination 

17 .1 This MOU comes into force on the date that the AISA comes into force. 

17.2 This MOU shall continue in force until either the Commissioner or the Chief Executive 
terminates the MOU by giving 3 months written notice to the other Party. 

17.3 The obligations in this MOU which concern confidential information and secrecy shall 
remain in force notwithstanding the termination of this MOU. 

17.4 If extraordinary circumstances arise (including but not lim ited to war, fire, flood, 
storm, or restraint of government) which prevent either Party from performing its 
obligations under this MOU, the performance of that Party's obligations shall be 
suspended for as long as those extraordinary circumstances prevail. 

18. Departmental Representatives 

18.1 The Parties will each appoint a Data Co-ordinator to oversee the operation of this 
MOU, and will ensure that the Data Co-ordinator is familiar with the requirements of 
the Privacy Act 1993, this MOU and the Technical Standards. 

18.2 Any query or difficulty with the MOU will, in the first instance, be referred to the 
appropriate Data Co-ordinators for clarification and resolution. The details for each 
Party's Data Co-ordinator are as follows: 

Ministry of Social Development Inland Revenue 

Data Co-ordinator Data Co-ordinator 

Integrity Intervention Centre Inland Revenue 

Ministry of Social Development PO Box 2198 

PO Box 30091 Wellington 

Lower Hutt 
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Email: AIMOS Admin@msd .govt.nz 

Phone: 0800 909 333 

Fax: 04 918 0119 

Emai I: schedul ingoperations@ird .govt. nz 

Phone: ~9(2Xa> I 

18.3 All notices and other communications between the Parties under this MOU shall be 
sent to the addresses below: 

Ministry of Social Development 

9(2Xa) Manager, Centralised 
Services, Integrity Intervention Centre 

Ministry of Social Development 

PO Box 30091 

Lower Hutt 

Phone: 0800 909 3 33 or :section 9(
2Ka> 

Fax: 04 918 0119 

Inland Revenue 

Joanna Clifford, Process Integrity 
Manager, Process I ntegrity 

Inland Revenue 

Level 4, Asteron Centre 

PO Box 2198, Wellington 

Phone: Section 9<2Ka> 

18.4 A Party may change its Data Co-ordinator, that person's contact details or the 
Party's address for notices and other communications at any time by giving the 
other Party written notice of the change. 
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Executed by the Parties 

Signed for Inland Revenue by : 

Name: JOANNA CLIFFORD 

Position: PROCESS INTEGRITY MANAGER, PROCESS INTEGRITY 

Date: ;... '1 / Y / l J · 

Signed for the Ministry of Social Development by: 

Name: RUTH BOUND 

Position : DEPUTY CHIEF EXECUTIVE, SERVICE DELIVERY 

On behalf of the MI NISTRY OF SOCIAL DEVELOPMENT 

I have a delegation under section 41 of the State Sector Act 1988 to sign for the Ministry. 

Dat e : ~3 /s-/ I &-· 
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Schedule I Information Sharing Conditions 

1. Notice to Individuals Affected 

1.1 Each Party will take all reasonable steps to ensure that the Individuals who may be 
affected by this MOU are notified of its existence. 

2. Use of Unique Identifiers 

2.1 IRD Numbers, a Unique Identifier assigned by IR, will be used as part of the 
Matching algorithm for this MOU, and where held by MSD will be transferred to IR as 
part of the Source Information. 

2.2 The use of a Beneficiary's or Student Allowance Recipient's IRD Number in this MOU 
is authorised by the AISA. 

2.3 It Is considered that the use of this Unique Identifier is essential to the success of 
this MOU, as this number enables the correct identification of the individuals 
concerned. 

2.4 The MSD client Number, a Unique Identifier assigned by MSD, will also be used as 
part of this MOU. The MSD Client Number will be transferred to IR as part of the 
Source Information, and then returned in the Match Information . The use of this 
Unique Ident ifier is essential to enable MSD to accurately identify their client within 
the Match Information. 

3. Technical Standards 

3.1 The supply and Matching of any information to which th is Schedule applies shall be 
governed by the Technical Standards and the other conditions of this MOU. 

4. Safeguards for Individuals affected by this MOU 

4.1 MSD shall establish reasonable procedures for confirming the valid ity of 
Discrepancies before it seeks to rely on them as a basis for Adverse Action against 
an individual. 

4.2 Where such procedures do not take the form of checking the results against the 
Source Information, but instead involve direct communication with the individual 
affected, MSD shall notify the individual affected that no check has been made 
against the information which formed the basis for the Information supplied under 
this MOU. 

4.3 A notification in accordance with clause 4.2 shall include an explanation of the 
procedures are involved in the examination of a Discrepancy revealed by this MOU . 
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5. Destruction of Information 

5 .1 The Parties acknowledge that each Party has obligations to retain public records 
under the Public Records Act 2005, being public records as defined by that Act. 

5.2 Where Match Information disclosed under this MOU does not reveal a Discrepancy, 
MSD shall destroy that Match Information as soon as practicable. 

5.3 Where Match Information disclosed under this MOU reveals a Discrepancy, MSD 
shall destroy that Match Information as soon as practicable after the discovery of 
the Discrepancy unless MSD has made a decision to take Adverse Action against any 
individual and the Match Information is required for the purposes of taking that 
Adverse Action. 

6. Time Limits 

6.1 This MOU is intended to operate for an indefinite period. The number of times that 
Matching may be carried out pursuant to this MOU in each year of the MOU's 
operation shall not exceed the limits established in the Technical Standards. 
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Schedule II Technical Standards 

The Two Part Structure 

For operational convenience, this MOU is effectively divided into two separate information 
sharing arrangements, one relating to Student Allowance Recipients and one relating to 
Beneficiaries, which are run at separate times during the year and which have different 
limits per run. 

Part A - Integrity of the Information 

1. Relevance 

Source Information 

1.1 MSD may supply IR only with Source Information that is Beneficiary or Student 
Allowance Recipient Information. This does not include information about any Benefit 
or Student Allowance for which an individual has applied but not yet received. 

1.2 MSD may supply IR with Source Information where MSD intends to verify: 

1.2.1 the entitlement or eligibility of any individual to or for a Benefit or Student 
Allowance; or 

1.2.2 the amount of any Benefit or Student Allowance to which any individual is or 
was entitled to. 

1.3 Information that does not meet the requirements of both sub-clause 1.1 and 1.2 is 
"irrelevant" for the purposes of this MOU, and is not to be supplied pursuant to this 
MOU. 

1.4 In particular the Chief Executive shall ensure that Source Information: 

1.4.1 only relates to individuals who are or were "Beneficiaries" or "Student 
Allowance Recipients" as defined in this MOU (which does not currently 
include an applicant for a Benefit or Student Allowance); and 

1.4.2 only includes Information about an individual's Spouse in the student-related 
extracts. 

1.5 The Source Information MSD supplies to IR shall only include the information 
provided in clause 1 of Schedule IV. 

1.6 The Source Information shall be in the format described in Schedule IV or in such 
format as agreed by the Parties. 

1. 7 Source Information under this MOU shall be derived from MS D's computer systems, 
which record information given by Beneficiaries and third parties. 

Match Information 

1.8 IR may supply MSD only with Match Information where the results of a comparison 
conducted by IR indicate that an individual who is receiving, or has received, a 
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Benefit or Student Allowance is or was, while receiving that Benefit or Student 
Allowance, also receiving any other income. 

1.9 The Match Informat ion IR supplies to MSD shall only include the information 
provided in clause 2 of Schedule IV. 

1.10 The Match Information IR supplies to MSD shall be in the format provided for by 
clause 2 of Schedule IV or in such format as agreed by the Parties. 

1.11 Match Information shared under this MOU shall be derived from I R's computer 
systems, which record information given by taxpayers and third parties. 

1.12 The Parties note that as the income and employment information about an individual 
is normally not provided directly by that person (it is usually provided in an 
employer monthly schedule or Employment Income Information by the person's 
employer), a Discrepancy recorded in t he Match Information will need to be 
confirmed as valid prior to any Adverse Action being commenced by MSD based on 
the Discrepancy. 

2 Timelines 

2.1 IR will take all reasonable steps to supply Match Information In accordance with the 
annual Matching schedule agreed pursuant to clause 5.1 of the main body of this 
MOU. 

3 Completeness 

3.1 MSD shall take all reasonable steps to ensure that the Source Information as 
specified in Schedule IV is complete and correct. The Source Information is of no 
lesser quality than that which is used by MSD for Benefit or Student Allowance 
purposes. 

3.2 IR shall take all reasonable steps to ensure the Match Information as specified In 
Schedule IV Is complete and correct. Match Information supplied to MSD is of no 
lesser quality than that which is used by IR for tax purposes. 

3.3 A Party may contact the other Party at any time in a manner agreed by the Parties if 
it has any queries in respect of any information shared under this MOU. 

Part B - Supply Techniques 

4 The Matching Algorithms 

4.1 The Matching algorithms for this MOU determine when Source Information 
transferred from MSD to IR about an individual Matches with the information held by 
IR. 

4 .2 Matching is a two stage process under this MOU. The first stage is called "Individual 
Validation" and is to identify whether IR holds information about an individual. The 
second stage is called "Information Comparison" and is to determine whether there 
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is an overlap between the period the individual was in receipt of Benefit or Student 
Allowance and any periods during which that individual was in receipt of other 
income. 

Individual Validation 

4 .3 

4.4 

4.5 

On receipt of Source Information from MSD, IR will carry out the Individual 
Validation procedure. 

-6(•) 

Information Comparison 

4.6 

4.7 

4.8 

The Individual Validation process must be successful for the Information Comparison 
process to take place. 

Seclion6(c) 

4 .9 If the Information Comparison for an individual is successful, IR will supply Match 
Information to MSD as per clause 7 of the main body of this MOU. 

Exclusions 

4.10 

4.11 
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5 Unique Identifiers 

5.1 Unique Identifiers will be used as part of this MOU and their use is essential to 
enable the correct identification of the individual concerned to ensure that the MOU 
is successful. 

5.2 Unique identifiers used shall be the IRD Number, a Unique Identifier assigned by IR, 
and the MSD Client Number, a Unique Identifier assigned by MSD. 

6 Supply Purposes 

6.1 MSD is seeking to Identify whether individuals receiving Benefits or Student 
Allowances were also receiving other income. 

7 Notices of Proposed Adverse Action 

7.1 Where MSD is seeking to confirm the validity of a Discrepancy and may intend to 
take Adverse Action against an individual as a result of the Discrepancy, MSD shall 
send a notice to that individual in accordance with section 96Q of the Privacy Act 
1993. 

7.2 The notice will be in the form of a letter, and will include the particulars of the 
Discrepancy and a description of the Adverse Action which MSD may take. 

7 .3 MSD will not begin the proposed Adverse Action until the section 96Q right of reply 
timeframe has expired. 

7.4 MSD will consult with IR in relation to all notices referred to in this clause 7 which 
make specific reference to IR. In the event that the Parties cannot agree as to the 
content of the notice then MSD reserves the right in its discretion to determine the 
final content of such notice. 

Part C - Security 

8 Authority to Request or Provide Information 

8.1 Requests for Match Information under this MOU shall only be made by, or under the 
authority of, MSD's Data Co-ordinator. 

8.2 MSD will send all requests for Match Information to the Delegated Person who has 
been identified by IR as the Data Co-ordinator or such other person as IR advises in 
writing. 

8.3 In the event that the sharing of information under this MOU is automated, the 
timing and control of the dispatch and receipt of the information under this MOU is 
to remain under the supervision of each Party's Data Co-ordinator or such other 
person as a Party advises in writing. 

Page 20 of 33 



Rele
as

ed
 U

nd
er 

The
 O

ffic
ial

 In
for

mati
on

 Act 
19

82

Memorandum of Understanding 

8.4 Only a Delegated Person shall supply Match Information to the Authorised Officer of 
MSD who made the request. 

8.5 In the event that MSD requires confirmation of the supplied Match Information 
relating to the individual or employer, MSD may request this information from IR as 
provided for by clause 8 of the main body of this MOU and Part D of t his Schedule. 

9 Security and Confidentiality 

Security 

9.1 The Parties will take reasonable steps to maintain the security of the Source and 
Match Information, by protecting it against such risks as unauthorised access, 
collection, use, disclosure and destruction. 

9.2 Each Party shall advise the other, as soon as practical, of any circumstances or 
incidents that may adversely affect the privacy of those individuals subject to this 
MOU. 

9.3 If the Parties reasonably believe that the privacy of individuals subject to this MOU 
or the security of MSD's or IR's computer systems have been or may have been 
breached, then either Party may suspend the operation of this MOU for up to three 
months to give the other Party the opportunity to remedy the breach or possible 
breach. 

10 Transfer of Information 

10.1 The Parties may transfer the Source and Match Information between each other 
using a Secure Transmission Method. 

10.2 Due to the size of the data files used under this MOU, a single transfer of Source 
Information or Match Informat ion may consist of multiple emails, each of which 
contains only part of the file. The Parties shall agree a process to ensure that the 
division and recombination of such emails will not result in loss or corruption of the 
final file being transferred. Such multiple emails are not to be counted as separate 
runs for the purposes of the limits set out in this MOU as the limits apply to the 
number of times each Match operates, which occurs after the file has been re­
combined. 

10.3 Where an online connection request has not been made or an online connection is 
unable to be used, MSD shall supply the Source Information to IR on USB Ironkey 
delivered by secure courier. Any such USB Ironkey is to be encrypted. 

10.4 Where an online connection request has not been made or an online connection is 
unable to be used, IR shall supply the Match Information to MSD on USB Ironkey 
delivered by secure courier. Any such USB Ironkey is to be encrypted. 
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11 Automated Online Process for exchange of Source and 
Match Information 

11.1 The following logical diagram outli nes the end to end process and key components 
of the arrangement as of 1 November 2015: 

MSD/IR Online Information Transfer (Beneficiaries and Students) 

Extract Oala 
Enayp<, 

otudlllnd 
email daita 

procuses 
Oecrypt and 

combine datt 

Crutene-Htl\t 
bued on 

m.-1td1ad d1ta 

PrOcet,$ data 
inlAP 

Encrypt, 
attach and 
..-nall d-au 

M>t<heddata 
upto1-ded Into 

AIMOS 

Review Match 

I. On Seclion6(cJ of each month, IAP extracts data from IAP and laces it on the 

2. 

Section 6(c) 
Ministry's Primary Production Gateway Server, 

'Seclion8(c:J --------------

----
of each month, a script is initiated from the FTP File Transfer 

which: 

• Obtains extracted data fro~F 6(•> 
• Encrypts data using IRD's,.C:_· _6<_•> __________ _ 

• Splits data into 5 Mb files 
• Attaches each file into a arate email 
• Sends emails from re=e;;;;.;w"-------------------.through 

SEEMail. 

• Seaioii 8(<:J 
A separate scheduled clean up scnpt removes the files older than 7 days from ___ _ 

,. SEEMail encryption is removed, returning email to its nonnal state. 

4. Data in each email is recombined and decrypted based on IRD's Private PGP Key. 

5. Automated script: 
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• Obtains matched data 
• Encrypts data based on MSD's 
• Splits data into 5 Mb files 

Sedion6(c) 

------------
• Attaches each file into a se arate email • 'Seiitiiiii6(c),_..._ ________________ _ 

• Sends emails from through 
SEEMail. 

6. Email received from a SEEMail partner which has not been signed by SEEMail ( e.g. sent 
unencrypted) will generate an error and be sent to the Postmaster. All email sent to 
MSD is processed by the SEEMail server. SEEMail encryption is removed, returning 
email to its normal state. 

7. Mail Hub redirects email with a header (From Sender, Resent-From Resent-Sender or 
Seclion 6(c) 

Return-Path) containing _____________________ on 
Siiaian6(c) 

8. On the Sedion6(cJ f each month, a script is initiated from Seclion 6(c> ]which: ------
• Extracts encrypted dala from email messages 
• Recombines encrypted data into a single file 
• Decrypts data using MSD's Private PGP key 
• Splits data into 5 Mb files ==.------------------• Places data on Sedion6(c) 

Sedion6() 
A separate scheduled cleanup script removes files older than 7 days from 

0 

9. IAP process data from Sedicn6(cJ identity matches and upload the matched data into 
AIM OS for review by the Data Match team. As part of the processing, a clean-up script 
removes files older than 60 days, as defined in the TSR. 

11.2 MSD will be responsible for ensuring that: 

11.2.1 Both MSD and IR use the New Zealand Government SEEMail system for all 
transfers of information. 

11.2.2 Both MSD and IR update to new versions of the SEEMail system as they 
become available. 

11.2.3 The level of file encryption used remains consistent with current New Zealand 
Information Security Manual standards for restricted level information. 

11.2.4 The data extraction programs and other processes associated with the 
transfers ensure that only information relevant to the MOU is exchanged. 

11.2.5 Transfers of data will be performed in accordance with the specifications 
contained in the Technical Standards. 
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11.2.6 The performance and use of the online transfer systems is cooperatively 
audited. 

12 Storage of Information 

12.1 IR or MSD may back up Source Information or Match Information as a safety 
precaution, provided that any such back-up Is erased or overwritten within 60 
working days of the particular match. 

12.2 IR will ensure that all Source Information is stored and used in a secure 
environment so that no unauthorised access, use or disclosure takes place. 

12.3 MSD will ensure that all Match Information is stored and used in a secure 
environment so that no unauthorised access, use or disclosure takes place. 

12.4 The destruction of back-up copies under clause 12.1 of this Schedule is subject to 
any legal obligation on the Parties to retain the copy of the Source Information or 
Match Information for archive or public record purposes. 

13 Disasters 

13.1 In the event of any disaster the Parties will co-operate, taking all reasonable steps 
to ensure the security of the information and continuity of this informat ion sharing 
arrangement. 

14 Technical Faults 

14.1 If any technical fau lt arises which prevents either Party from sharing information 
within the agreed timeframes, the Party which is prevented from completing the 
relevant step shall immediately notify the other Party of: 

14.1.1 The nature of that fault; 

14.1.2 The action being taken to remedy that fault; and 

14.1.3 The resolution of that fault. 

14.2 Both Parties shall use their best endeavours to ensure that the fault is remedied in 
such a manner as to permit the sharing of Information to resume in a timely 
manner, noting that all procedures designed to protect the information for loss, 
misuse, or improper access must still be strictly observed. 

15 Corrupted File, USB Ironkey, Source Information or 
Match Information 

15.1 Either Party shall immediately notify the other Party if any: 

15.1.1 USB I ronkey or online transfer data batch is found to be corrupted or 
otherwise unusable; 
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15.1.2 Source or Match Information on the USB Ironkey or in the batch is found 
to be corrupted or otherwise unusable; or 

15.1.3 Source or Match Information appears to not comply with the requirements 
of this MOU. 

15.2 On receiving any notice under clause 15.1 of this Schedule from IR, MSD shall, as 
soon as practicable and subject to the procedures in this Schedule, provide to IR: 

15.2.1 In the circumstances set out in clause 15.1.1 of this Schedule, provide a 
replacement USB Ironkey, or a replacement online transfer data batch, 
that is not corrupt or unusable and which includes the same Source 
Information as t he origina l USB Ironkey or batch; 

15.2.2 In the circumstances set out in clause 15.1.2 of this Schedule, Source 
Information that is not corrupt or unusable; or 

15.2.3 In the circumstances set out in clause 15.1.3 of this Schedule, Source 
Information that does comply with the requirements of this MOU. 

IR shall return the corrupt or unusable USB Ironkey to MSD. 

15.3 On receiving any notice under clause 15.1 of this Schedule from MSD, IR shall at no 
cost, as soon as practicable and subject to the procedures in this Schedule, provide 
to MSD: 

15.3.1 In the circumstances set out In clause 15.1.1 of this Schedule, a 
replacement USB Ironkey, or a replacement online transfer data batch, 
that is not corrupt or unusable and which includes the same Match 
Information as the original USB Ironkey or batch; 

15.3.2 In the circumstances set out in clause 15.1.2 of this Schedule, Match 
Information that is not corrupt or unusable; or 

15.3.3 In the circumstances set out in clause 15.1.3 of this Schedule, Match 
Information that does comply with the requirements of this MOU. 

MSD shall return the corrupt or unusable USB Ironkey to IR. 

16 Identification of use Ironkey or Data Batch File 

16.1 Each USB Ironkey supplied by the Parties shall be clearly labelled. 

16.2 Each copy of a data batch file supplied by the Parties shall be identified by a unique 
serial number so that no two files shall have the same serial number. The serial 
number shall be included in the batch file name. 
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17 Destruction of Information 

17 .1 The Parties acknowledge that each Party has obligations to retain public records 
under the Public Records Act 2005, being public records as defined by that Act. 

17 .2 Where Match Informat ion disclosed under this MOU does not reveal a Discrepancy, 
MSD shall destroy that Match Information as soon as practicable. 

17.3 Where Match Information disclosed under this MOU reveals a Discrepancy, MSD shall 
destroy that Match Information as soon as practicable after the discovery of the 
Discrepancy unless MSD has made a decision to take Adverse Action against any 
individual and the Match Information is required for the purposes of taking that 
Adverse Action. 

18 Time Limits 

18.1 The time limits are defined in Annex A attached to this Schedule. 

Part D - Manual Requests 

19 Relevance 

19.1 A Party may contact the other Party at any time if it has any queries in respect of 
any information shared under this MOU, including to request further information to 
confirm that information . 

19.2 MSD shall only supply Source Information in a manual request that meets the 
requirements of clause 1 of this Schedule, with the following variations: 

19.2.1 In addition to the Source Information provided in accordance with clause 1.5 
of this Schedule, MSD shall concisely state the reason why a manual request 
is necessary, and whether the request is urgent, and 

19.2.2 The format of the information need not comply with clause 1.6 of this 
Schedule. 

19.3 IR may decline to process the manual request if it appears that there is not a good 
justification for processing t he request outside of the routine electronic process. 

19.4 In response to a manual request, IR shall only supply Match Information that meets 
the requirements of clause 1 of this Schedule. No additional information may be 
supplied to MSD pursuant to this process. 

19.5 The format of the information need not comply with clause 1.10 of this Schedule. 

19.6 Notwithstanding clause 2.1 of this Schedule, IR shall take all reasonable steps to 
supply Match Information In response to a manual request within 5 days of receiving 
the request, or as soon as possible if IR accepts that t he request is urgent. 
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20 Supply Techniques 

20.1 Before providing information under this MOU, the Commissioner must first cause a 
comparison to be made with Information that IR holds and the result must Indicate 
that any person who is receiving, or has received, a Benefit or Student Allowance is 
or was, while receiving that Benefit or Student Allowance, also receiving any other 
income. 

20.2 This means that MSD cannot simply ask for IR to check certain Match Information 
about a Beneficiary or Student Allowance Recipient previously supplied against the 
information currently held by IR, rather IR has to actually run the Match manually. 

20.3 A manual request shall be Matched in accordance with clause 4 of this Schedule, 
including manually applying the Individual Validation procedure and the Individual 
Comparison process. 

20.4 MSD shall issue a notice under section 96Q of the Privacy Act 1993 if MSD intend to 
take Adverse Action against any individual as a result of a Discrepancy identified by 
a manual request. 

21 Security 

21.1 Part C applies to manual requests with the following variations: 

21.1.1 The Parties shall supply the Source and Match Information for a manual 
request in a secure email, which Is a transfer by means of an online computer 
connection; and 

21.1.2 In the event that clause 10.3 or clause 10.4 of this Schedule applies, the 
supply of information shall be by USB Iron key rather than by S.E.E. Mail. 

22 Reporting 

22.1 MSD shall report annually to IR a summary of how many manual requests have 
been made and the reasons for these requests. This report is intended to assist in 
identifying process issues that may be addressed with the aim of eventually 
eliminating the need for the manual process. 

22.2 As Lead Agency under the AISA, IR may be required by t he Privacy Commissioner to 
report on the sharing of Information under this MOU, including for the broader 
purposes authorised under the AISA . 

22.3 To assist with IR's reporting under clause 22.2, MSD will provide IR with relevant 
information regarding the sharing of Information under this MOU, including the 
information referred to at clause 22.1. 
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Annex A: Time Limits 

1. MSD may supply Source Information no more than twelve times in each year of 
operation of this MOU. 

2. The Source Information provided under clause 1 of Annex A shall include records 
relating to no more than 100,000 individual Beneficiaries per supply. 

3. MSD may supply Source Information in relation to students no more than eleven 
t imes in each year of operation of this MOU. 

4. The Source Information provided under clause 3 of Annex A shall include records 
relating to no more than 50,000 individual Beneficiaries per supply . 

5. The time limits in this clause do not limit: 

a. the provision of replacement information where a USB Ironkey or disk is 
corrupt and needs to be replaced pursuant to clause 14 of Schedule II; 

b. the ability of either Party to contact the other Party at any time with a query 
about information that has been provided; or 

c. the exchange of test data information for the testing of enhancements or 
variations to this MOU, provided that no Adverse Action is taken against any 
person as a consequence of such a test Match. 

6. MSD may supply Source Information for manual requests under Part D of Schedule 
II from time to time as necessary, however MSD shall supply no more than 100 
manual transfer requests to IR in any calendar month . 
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Schedule III Declaration of Secrecy IR820 form 

IR820 
Sq,t...bc. ZO 17 

Certificate of secrecy 

lo l,e completed bf lndl, ld11als who may access, acquire or recetve lnll,nd Rewnue tnformaoon (except inland Revenue employees): 
• All K.C ltillfmust SIGII boch P;i,t A ind P.vt B. 
, All MSDst.iff mutt sign Part a If )IOU'nt -eMng lnfofmuloft about NZ ~uperionnu.ttlon m en yoo must alsostgn Part A, 

Allodwo:!MduAls must Sign Pin Boot, 

-
Pm k in dll!m.1tte1 of SKUon 116afdte Tu A4nlnlltntlOnAtt 1994 

n..----t....-,cmifiestlat: 

·- J 

j 

1. Tl,qh-i...n "'°"" t,,...,..,.J..,&1-,,...dmu,odcnepro,risia,nof lttl:ioon 116 of lht, TMMnim..,_,Act 1994 (fM) 
{u»pyofthossection is"°3chedtotl,i>lom,)..,du~..d tl\ll itiu11ollmccuA<l,r S<CtioR 14JOaf If,,, T,V,10 1,n,.d, 
s«.1io118(;of th, TM. 

1. lhtyan,bcunda:>milinWn andadw, mlintain,..,w~cyof olimnuaonclmcomosto cheir~( ... t. ... 
dinctlr or cl,,ouglr ch. •g,ncyof en, Commiwo,...}rd1dnstx:c 

• theinl>nd 11,.....,., Am,iodudsng.11 Acu(~ ~pml,d .. -}• ""l' tlmudm~&,ariindiedepa,tm,nt; 
• ...i 

• theA«idcnc C'otnp<r,,.lioft Att 1!112 andlh,,11<0dmtflthal.litabOn..,dCompt,n-lnsunruJ\d 19lla<tk 
Aa:,d,m """"'""' >a 19'11"" ,he Acadmt Comp<n,.cion Ila 2001, and 

• meN<w le.land Supm,muwonAct 1974. 

1. Tl,q,h,I no,., • • v iim~«immu!IOUU wchinlomn,,on to any ponc,, """pt !a, ti,• P'"I",.., a4~in10dliodr,l,o 
Acocknt Compcn,auoo An l!l&J,,or thcAcoden<l\ol,•bi~ati0<1 >nd Ccmp.,,,..t>11n lnsur.in0L-Aa 1992« .... Amderw 
·~ll<t 1998,orth.AmdmtCompmSlOOnA.<t 2001 ouh•New uaL.ndSupttanntoMionAa 1197(.adw.-m,yl,,,. 

Pvt l:lnthl!INttNofstctlon 87oflheT;uc Admlnhtratton Act 19114 

• ....__.i.,.._, .,.,.;i.,. ti.at 

I . 1'!,q, ~ bet<, ,!,own, liavr ,.,.d and '-'< undentood ti,, p«MS1om al ..aion 11 al th, Tu Admirusrn,tian Act 1994 (f M) 
{acopyo/.i.,....alo<, ,....,.ch«l to th;. lom,)...dunckn"'nd th.t.t it ,i, :anoll,,,,u,u..dcr-~ 14:l{of ,I,. TM ,obn,,d, 
,cction S7 ol ti.., lM. 

2. lhq-arrbou..dto....- an<l..din mailltalimr,gdi. >«Tr<yof dmirict<,cl it>lcrrnai:ion thucomes ti! d..;. ~oowkda< in 
d..o,ruinstinc,s lp«lif,ed at t«tion 17(5) of J.. TM. 

J. TI,eyshalno1•t•"l'li""'communic;auffSIJictodinlonnationro•.,,.persan<»:ep<lor""l'purpose.forwhich...dtotho 
.,....,.. '°..i,,cf, t1,,c.,,.,....,,.,~"""'"-,ucf,&sdC>MU'C. 

Sign,ture 

Oeflnltlons: The twms "Commtsslon~r". "Oei,Mtmen1·, ,nlilnd ~Aas· and "t"eStrlc::b!lt....,.,...llacl" 
.ire ck!IIMd In~ 3 of the T.u Administration Act I 994. 

Or1g1n.il 10 proJKt lworUb A Wand..__ 
... --- ~liri'!Wr 
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Sect10ns 86 ~nd 87 of the Tu AdmlnlitratlonAct 1994 

116, Othor .,......, io mal!Uln ,acnq, 
((• t\Qrp prn.:,,~ co w"\omd-b Uttcfl .applas shali b,:,loro tho peiwn ac.q:m,c orl-Qs :ta)l9. to oc 11 r-,,tfl ;any of d--~ lnfl.:4"n-~ on f'Mlr-fl'd r..1n tllb.«von \\l c»-rt.+y In 

It• ~ rv~ Pf'"-."Tlb.td r t .Jb-wcdon(3)th.tthi>pt-1'$ttf'lh:u bem lnO"llll11,h.u nDd.a.nd ha undantoodthgpt0-.t.~.,,.~ofd'lll»cl:kw\.Moda.WU-.at na.11 ~bc-1..nd ta 
t'N.r Uln irC, JIC►nrNlln~ rrra.lhe llOIKJ o#iJl naNn N:luJn& W-

I>) tb< """"d J>;wn"8 Aal,,1Ddudt-41ai1Aca (Mioch,r r<pe>l«lo, rot) 11 ¥Jy l mo><!m,1>0>rad boy 0<ln tM ~-
~J a::.r ..\.:"tsdefftC....-,nAc:t 'ttGOf'dw Aa:tdmt ~ lbdnn ;and CcmpH~$:r!IOn !~Act t"1 • -Aa1Mia.._.N:t 19N crd.AcX:tdi,rnc 

comp•-onA<:t»-\;""4 
rct It. ~rw~~JadCII ACI 1974-

""'ldoa:mt11Ddwporson\kno-.4odp~11>1 apuqold>cCol'l'l'l110o M.ll>j >hdlr ot,athw .... lil tha~•• -cl10panot1-lllbt•p01><>n0> 
,.t,cn, ,h~-•ppllH.01""'1JntauRJCh ."""""'to:inyodi.,....,..,""'1'lfor1rwp,rpas, olanJ111..,lltlad.__~A<tl'IQor 
d';,;i.Mcldmt. ....... ttlt)(r. and C.Omp4ns.a0i0n-lMJJ1.naAct 199l orrtw A:ctd111ll l~Q:r...l'Att l""«lhAa:lllllltOW1 p ,-1i11-,,.« N.,.... Z6l.bnd 
lllpar:inn...-llG m'( • 1h11 DM..., bo. 

Ol Wthouth..,,,.lfw.....,ef..-, >l no por,on m-th• wcuo••Pl'III< 11>, l ,.19CJ,ffld1l>pn,dva,ln.,'1'cnurt .,.,,.,.... _,,dro,.,,.nrortoll.ua,, 
ot ttrnmunloata-,mwt•tllbaniaf .utJfflm« Of ttima .+itct.tht pt,ncn nay JICi=f.l l'l'- or h-.e.lCD5l ttt e<brpn~-, ~tn~f"INffilld to ln suix«'1:ion 
f~·l , . ..C.~fl( wtw.••-,••• -dwp.-p,oMolorT)'lnlllflll)ilffKt.1-ntproW.'-, n et N~ Comprr.sa(bnA.ct 19111, or ffl•Ac:ckior.( Ril'habflatlOn 1Mt 
0:f";lpfndiMkJn..._A.ttl'WJoten.~wufV'GIA.c.1. 19'M,orti'w,A...°'1tdMtCccnpmar!IOaActl001 o, d,4 ~ZA..lbr.d~or.vlft\oQbon A.a 1, 1, m tt. 

= mart.. 
;f, l hri:adkarafomd.,h OJbwcuon( l)ftll lbef"fl' ln and lom,p.no/•1-nd nii,star a, ho l:,pt ln •"""" pbcnslporrran,ntOl<Df4 and sll•h«t,.ldc IN 

fulln• = ..id .. ,. • •d ,,,.,.,..,. of u,e parser, fW'lth•CfflSftcatu~ th• dae1<1 wt,1:1, w, Gffllttom" B""'· >nd. lncchw ""f""Z$.shall ho tn""d! form., <Iv 
O::rnm~on,f' INY pNXcrbt 

~◄) , M-ntghW.rrc-kfn.-d tam ~n{ll shat-
(>) wre It o:r "'" '""""-= gl>• n b')l f)ffl(l<Um.'fllionodl n 1>Jbwalo<1{~..i ho kp< boy lh• Aat-coml"'"""'""c.a,,co,ton « tm A1DC<n1 Rnt>llu a on 

.vid c,rnptrt1,,.1t" lnu r.ir.a-Corp,n'don ~r the A«idqn, c~ Corpom3Gn: and 

{aa.l ~Qtuh cro..0: iu<«-tf<u.;:1at•: n bijp~r-...cin.sm."nr0Mdl nsubstdton{S:Xaa).btlapt.O, thee~-
ll>l wra • ,.,,.,.,H..-efo,.,,1,..n b'Jlp•™'"' m..n""'°"l ntubwaloa~ ...... byth•P"""'I-O>lnP,..,, tflf\bodJ « ...,.._,rowf..mc< to 

"""dtP-'n :rr.c lur,c,;on,f.ncb.<, ckls-i,1.<-:!e<~undwfr■-poa,<""1 ,.-.... ~ (~\b.b....t 
(<I ...,,. 1t a,,u:11n,c.m,t.:wsg1>.n l,yp..,.,ns m.nconod 1n !Ubwc1tc,i(SXcl ho .... bt1N,__SO.. • " Coq»ra>oo •nd 
(41 ......,1tcon..,."""""m•1Mn boy~n,rNnconodu,~n(S)dJ.lre""tl"._..,_~..._11m\1>o<tj;or,n,tttuoona.""'°morto 

""'mpoMn"111funct1onsf..,,•l»<rckl".l,ltNl0<~uod.-1h•......._,........,. .... ..__{Std-1' 
p-..,;dod Wrt, ...... .,.,""" ""'"" u<OdulOO, 'UITP.,~ ftnnbo"1,0< IMUl1ldao-1Dlaa __ _.,,..,_ l\rrr\ body.o,1 ... rn- ,o.,i,.,rno, 
"'"""" powor»nd luod>ons , ,.u<t=<f <>rsuodol,p,d un,.. 11w ..i .. u , p-..,....,_...,.i.,ct.,._. .. ..,....,_,1,,at •soon >1 p,xtJai>l••~«<Nl 
.....,,.,, b,d'l""'IAHl-rmO:fflmi.,som,. 

t \ ) ffl ~ s«Unn, J>C'ffOn to whom ths Mabn apptwis lf'UlS,o ... 

1.a, .a. pqn.on .t,o~orh:M bolft:.nwnblra( or'llhollor t..:asba"" ~ u ,,'11,.f'~'TIP' D~":lb) thc-~l Con,po,igtlroa Corpcn.tbn consdWtliid: undi:w !ht Acdd.mt 
componotJOC"I ~r t_, « dw Actldmt~ JNl CompeM.,,ttcr 1, ~.Jf:li~ ~ e:,rp:nuon consatl.lUJd und«thtN,Of»nt alhabaonon and Cot1"pM1ttoe\ 
l~c. Aet 1991 or dw Aa:ld•~" Corpor.tOOn osobh6,:c .Jnd.t>r d-11 Ac:Od,,nr lnsur:tna Act 1991oro:::md"1UDd b>tt. Ao::ldtnt Co~ Aa. 
NO i. or 

f.ul ~pet1-on -.tio ts Of "'Wbom ~ or~b)ttvA...-orur-4Rrti'w..o.ccdlT'l lra.i..n.AC.tN.t '"''°' 
ll>l • .,....n.,.>Od.l<lol\ ~llm\boc!Jor-• ll>whomorll>~P"""D u,d fur<oon,t,,,a- .w.ptaclor ~d und•- Uoldw 

_,, coor__, loa 1'112 Cl' dau :iaaf Sdwdulo l of d,t A<K:!cknt ~h;,bln:,-, "'4 Compo,.._ ,...,,..ct "'1 1991 o, dMoa I~ of ldw<Ut 6 of !ht 
_ ,_,,.,.,, A<t , ,.orclluM .isolsct.Wt i ol lh• Aaldom Compor,..Uan Act , 001 and .r,yolftot """'°1.., or 1pnt ~do, .lfl1lOln"d hlolNll ___ _ _ ftrm.body.or 1.--.,. 

k l J. p011on ~f!Sor~bor.- J rt'Wmb,, of ~,J.,o t,: or N&bHn~ppol"(Nt or,rnpbpldtr,'ltw 'lll'W ZO'¥td~1Y..ar!.onCorpor>Oonrons1tt'.lt.OdW10fr <ho 
N .. t~nd "4Jpqrannu.Mlon Att 19;,, o,,r 

Cd: .i~Of\.~1"0ClUJon am~ui tmn.bod,: oc1nmmootoW'homo,,o _,..C"lp.,wif'\ 1nd funcuon:stwiwbMin d~adOf ~d u.ndets«Uon i6or 
, ,coon 11 oi the- Nea 1,~ -l'ld \uper.annlAW,)n Ac1 197~ .-and .-any offh:»t ,rnfK"JN er lll"ff ~ Of Wofm.l.d by ch.It pin.of\ ~IIDDt\ comp~ flm\ boctJ: 
or!nsUMlot\.-

N.tiobyTN$0R dttA, ~•p,~!n'Wlnt. or .. rrpcy:n<1":« ar tnU".Qo:>.ll'WOf tftas rn,nrl,tnhlp. 1ppOlinlmc'f't. Df a,npb,mtnt.otb) tt-:isoo ct o, 111 dw 
_ .,""')IOI O'JI. • "Y po,..,., or lunalons unckr tlw dri,i;illon or>..DUll'j!O>rt•• II,. w,ma, bo...., a<qul(O o, '-><DVto orb•.,_ th1011alt tho ,p,cy 
d ..,_Canmh&IQl'\Q't,~r,y tnfnrnu1bn ~ di• Co.mms~on"t ~sobtan..d orwhkft ~ bt11n chdowd to chi~ U:fdK-

(,o) ..... nd '"'"""'"" Acu. mdud•nt>IIA<o f...,l'<h« r,pu!<>l« noi) "' ..,, • .,...-.. .. rodt,,o, loOM doporunmt; or 
(I) llltlald•mCcmps=uon A<< 1"1o< tNAa!d.ntl..<Nb<hu...,and~on lftSlnll<ltA<l lffl«thoA<dd .. tmnnctAa t'91or ,noAl:ddonr 

~ ttCt"=Actl001 Of 

la) IN"""' Z<•bnd SJ]>mr. o,go.on An 1971 
(6-) fofcht pur,ow~ cf l?"u.waJon.,-.Jnks.s 1hr, cnnurt oth;.-.M r~rr.s. Pl"'f rtbNPC.i ta d!M:N.Nit.•7JDbrld ~n,-&atJQn Aa: 197-4nalbtdoall"IOdto tt1cbt,e.a 

'f'lf.,.-nc~ta Pilln l of'IN! SupttV!n.a~ !.-::hfflNSA.ct 1~16, ~dffffJ ~ t oe.hr N-z,. i ,u~nd~pt~n:nu:lCIOfl0M'po(lll:l:Mltha.lba...,_.to•ndud.a~a 
ic- d-M: ~iit»TQJPrawtdent l t.r..d Bo~rdtit r.Vt<-r. to le. hanctSons undtJ hrt , c,f"lh( illp.t.Jnru.~ l.lon sd:ctNs- Aet 1976. 

a1. fwm1r 11<n,cy rcqt.liftmfflU 

(t'I A,,,. p,H"»n v.41:'l ) extU ,e '9str~ rfonn:rJor V'a._ 

(•) bri:>nl h• e< •h•:&e<JJ l!r>O< h" •a:.., to or IJ !l'ffl'..., mtnc»d 1nbmmlcn, "'nlf)'ln tho""'"""' 9r,s.;rbod., d>soalo,, (3) that ho 0< ,!who, bwn shOIWT\ hos 
~ ic. .a!'td~ t:r<.~Nood d-ie p-o,uons. of tins i«Uot'\ and 

,bl U)wqu••dr !,c, bour.c ,o ""'" car ,nd...: In mitnuJnl .. die ""71C'(of ,II , .. ,rtttc,i lnfnnnw>n '"'"" .... "'ha., ht, knooolodp....ct tlvl not"'"') Um< 
(XC'Tl,'ll\lnlc:at~ sucb.ntbrm;,;t-«. to :in,p;nc(I, c:~qpt--
00 h:f' •"'> pJ rpos,c b r-4,,ich.and coth• ,,minr,o~ thaC~.;f ;w..1:hc'""11, s..Jchd~l"l:,;.af 
(I) In d m. n.a ntl'i dtsabi'd. In ~n lnfonral:son shiwmt .,-.mem rcmr-td. to In :s.sictbn 81A. 

(:I) _ , llmcrs th• gmm~l}ol~{l \ m ponon .,.. be,oqulnrd u, pn,<iutn an,<XJUttor Dt>uruf ••Y do<uTas.orlll ,.._.or communlall-!O •"I 
c:awtor Ulb..r.i u-y t C'$tllctN! tn fuffl'll!fOft_ 

()) 1',o...,..,.f<.m,dw.r u lH.cuon ,,h:,JIIK, fll"' ln thelormp=b«l~<h•c.crnm"'IO""'••••hl-..11- .. U-.....,_,.,cj..,.....afcl,,pot'N)n 
.... llt-orttAo ~a M th-l'tbtt-onwht..-il NCCf'tffiamtsw,w,n. 

(4) tt. c:ortl!lau •·••ll-
C.l ~..,.., k uE"""nbyanyponon mon«l tolns,aJon ll(<)(dl.boblpt ~ ltlrllnla NowZ"'br.d u, pmn>JWn< """'1i 
0,) ("'P""hd> 
(c) "'"""' " "C""nby:anypa,,onmorndtn rnW<llOnll(<l(f)who11>11offiaff01~•of'1f;""'oltl,0Aa:,c,nclldnl:<l_,,n.,.d~­

Corpc1>-tlOnorthaAa:ldantCo"l'""g,:.ooc.o~ bobp< boythatcorpnr.rccr u, p,mw,<111 r,a:<d: 
~ Ml-= ll lSl:""nbyany p,non ..-md to In waJonll(<)is} (bologu, ITTl;IO</W cf n.!con rrurager·anckr th• S11J...., l.0on sd>Gmo or , nomp1.,...t..,,....-y 

lnn!tt.d on e< IN Socmaiyoltdl.ialbne<•nr""~'" of 11,c Mln1strv,>l£du<211cn:l,bt-1:ap, bythl Socr<eryol!.dllQllon., •Pff""""'"' r.a,rd, 
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(ct,f ........ 1< • .,.....,.,,..,..,,.. r>i<m<lcoln-n81(4~~btkopcbJ ~.1111 .. ·Z ... bn¢Cl:St·)m<Sm1c .... P'"""""'' ff•CO,C., 
(de)....,,. 1t•.,...•-,ltJ!t..'<1Hd P""'" '• dlllnod ln-91( I ) oh!,,oCrirnr..JfT.,c,.d, (r.,w,try: ,.ct 1oo;j:,. ••;n bvd-, ·torrm<w.>i,.ra, 1 "°"'""""'' ,_ 
(cldl ...... lW It ........ .,,, Jl'lr,onor...,c, rttomdtoln•n WOfflllllloo.llame...-, I:. l:.pc bi thu ?<r'~>h « "l"•:; U> pmr~n<n< rro,r<t 
(11 1n11'¥'fodr«e111t'-... bJdvlrfa.~-.w.._u,o~p;annwnt~,1f)fflT'QnW< IIJrCCfll. 

(S) 1n Iha WCISon. pt-rson tllltta1:a1 to rtscnctK 1r,fri,m.,1:?r, m..w any~"°" 'll'ho-
r.a) ........,orhi:.~toGtlS8"-f1': ru!fcc.l'd r-,:/«1N.t1on-

OO •....;, tl-•>b'"'Y"' ;J-,,:normu;:.r,:, ur«r1ry cf ~(d).{•U•IC~~(c). {Fl.(c,:100. (0-,d(ql4' _ _,(.►.0< 

Ol) bf-olcn.p«tnn\1<e""'"'~•lnformaL1onp11>C11"'n1•odsto"l!)'"1'""'"°'""drp•""-« 
i,a) -•ll'llorlN<lonwrtng 'i'"'"""' r<l,ir«! "' In wt<~ 11A, « 

{Iii,) .... • po-., «hn hn•n ldan:l R,..,n., offla,r. -~• • <lrl)i<-,,d :i,; ~• po:¥·.:kn•"'re to , ,..,,..«n..-t >p:q >n4illl....-lJl, llaoac,"11<) <0 pafurm <hrir 
do,,i,,,fn•.!"'Ol.>nd·-,,t- b.,11t •~ ir,r«lwdi ln, nd "'"'M•ctl'o.,11..i,~.,. up,c1t-~l:!/ nc·Ccmmbslon<r u, p,mrn,...,.._1tdioplmotdwth ,J-4 
fadlt-.i\ •'1 

1b1 b,rg ~t'...,n« W'c. bij ~P nuu~ Gt hb or h1n phy.,n :,c..:C'S$ w, tN' pr.;rr-fwJ.:,:rthil ~n pntc,une.-rd n.:>Q,!.~ sr,~n al•cllpo.t'tlNnt lTll)·ot'5 hkd)·to 
hlvu.:,;u coRm1o:K lnfDnraJ!.,of\ I-al- b.?M ~quJNCI ~ lh, c.«nmt:LKnw t0CW'&lfr"' the «w- Mr pAKm-1..: ~ · r...D'..-aa:,,n(lk« 

iei' 11:.:o,rp1n11s th~ C.:ttnl'NutCNr o, _,. aud1°"5«1 oft<,r. • panftmdbf'MIDlllll l"2A.Lea • par.:.- -+-e~ C"lr p,n;,nnvyor • ~·to hl'IPil«M$ to r9strktM 
lnfu rm:a-c.>;ll\ vr 

(c: h•re•F"""" ..tc• l> ir afft~~ or;igo,,tcfthoW.,.l•mll<IFllm0>""'1111on ""P"°"ti<'furlhucrnr.-stn<l•nc-12 sdt•m,undtt·..tltd<tCW<nnr,,: 
\tn:lln p-oduc-don p;,.-n,,ntt lt1' ff"Ddt.and .tto~i,11hol1SC'C! 10 raa,M tnfnrmut:on Ff0',1dNI ~t.a ucticc &~F; o, 

t.,1 ~ ... ,e~p.n.cr H"'!1pbp'Nl ln lhadapartn,«,e tt-.pcn1,1bw brJ,-W~d:nr.tttnc.~nd ch,; E\.bk R"':oroAct 200S« ~ pu1o,n11mp',,-tt-~byof In~ lYj)Ot,ll,)t);apptow-'td 
unur s.;ctl&n /€dt..: P -Dk Re.:ordt.An: 2t,,~. huJC.."'1.S ID pt..7'c mo.,n:h In t't'Sf«t ~ 'M"ld- o,,: d op:trbNH'II b s-~~I t('~C:•,.~ fll.(b:\cl "Cl'J'CY undor 
\l'o:"UOn !' 
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Schedule IV Content and format of Source Information 
and Match Information 

1. Information provided by MSD to IR 

The file contains information from MSD's systems and shall be in XML format or such other 

format as agreed in writing between the Parties. 

The following table lists the Source Information to be provided by MSD: 

Data Description length Format Definitions 
Header Record 

Processing Data/Time 19 ccyy-mm-ddThh:mm:ss The day and time the run was 
extracted 

Extract Type 5 Characters Benefit or Student Allowance 
Match shown as "COMMS" or 
"COMMC" 

Detail Record 

IRD Number 9 Digits IRO Number 

Benefit or Student 10 ccyy-mm-dd Date the Benefit or Student 
Allowance Start Date Allowance started 
Benefit or Student 10 ccyy-mm-dd Date the Benefit or Student 
Allowance End Date Allowance ended 

SWN Number 9 Digits, no leading zeros MSD Client Number 

Benefit Class 3 Digits or characters Type of service that MSD 
client receives from MSD 

Surname 30 Characters Surname as recorded by MSD 

First Initial 1 Characters First initial as recorded by 
MSD 

Date of Birth 10 ccyy-mm-dd Date of birth as recorded by 
MSD 

2. Information provided by IR to MSD 

The file contains information from IR's systems as a result of the Commencement/Cessation 

Match process and shall be in XML format or such other format as agreed in writing between 

the Parties. 

The following table lists the Match Information that may be provided by IR for the Student 

{COMMS) extract: 

Response Field Type I Data I Field 
Size I Definitions 

Header Record 

Processing Data/Time I Alpha 18+6 I The day the Match was processed 
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Extract Type Alpha 20 Benefit or Student Allowance Match 
shown as "COMMS" or "COM MC" 

*Detail Record 

IRD Number Numeric 9 IRD Number 
SWN Numeric 9 MSO Client Number 
Product/Service Class Alpha 3 Type of service that MSD client receives 

from MSD 
Record Status Alpha 1 IR's response indicator that shows the 

results of the Match algorithm 
IR's Employee Surname Alpha 31 Known to IR by this surname 

IR's Employee Given Name Alpha 37 Known to IR by this given name 

Employee DOB Numeric 8 Known to IR to have this Date of Birth 

**Employer Details 

Employer Name Alpha 74 Employer name as known to IR 
Date Commenced Numeric 8 Employment start date 
Date Ceased Numeric 8 Employment end date 
Employer Address 1 Alpha 30 .. -~mployer a~~-E:ss line 1 -
Employer Address 2 Alpha 30 Employer address line 2 
Employer Address 3 Alpha 30 Employer address line 3 
Employer Postcode Alpha 4 Employer postcode 
Income Month Alpha 
Gross Monthly Income Numeric 6.2 Zero amount returned by IR 
Amount 

Employer Phone Number Alpha 24 Phone number of the employer 

Employer Email Address Alpha 30 Email address of the employer 
Employee Tax Code Alpha 6 Employee tax code 

Sedion 6(c) 

Page 33 of 33 




