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All notices and other communication between the Parties under this MoU shall be sent to the
addresses below.

Ministry of Social Development Department of Internal Affairs
Operations Analyst Manager, Life Event Services
Centralised Services Births, Deaths and Marriages
Ministry of Social Development Department of Internal Affairs

PO Box 19 236 P O Box 10-526

Hamilton 3244 Wellington 6143

Phone:; Secton 5@ Phone: Peciens@Xa) i

email; SN 9@k @msd.govt.nz | Email; e %@@ _( @dia.govt.nz
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ASSIGNMENT/SUBCONTRACTING

Neither Party shall assign, transfer, subcontract or otherwise dispose of any benefits, rights,
liabilities or obligations under this MoU or any part of this MoU without the prior authority of the
other Party.

Where a contractor, including a person contracted to provide services to the Party in the same or
a substantially similar manner to that in which the employees of that Party, is engaged, itis a
condition of providing the authority referred to in clause 20.1 that the contractor be obliged by a
suitable term in the relevant contract for services to observe no lesser care, conduct, and
confidentiality in relation to the information to which this MoU relates as an employee of the Party
would be obliged to observe.

Signed by the Parties

SIGNED by Jeff Montgomery

The Registrar-Genekaf anfl General Manager of Births, Deaths, Marriages, Citizenship and
Translations, the Dep t of Internal Affairs

IO -V 17 (date)

SIGNED by ‘Ruth Bound

eputy Chief Executive, Service Delivery, the Ministry of Social Development

él/zf/ / 7" (date)
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Non-match Process

In the unlikely event that a valid MSD SWN is received that does not match the parent attributes MSD
will contact DIA to determine an agreed course of action to facilitate the customer’s request. This
may require that MSD contact the mother directly to explain and resolve the issue. MSD will use the
contact information provided on the birth registration to make this contact.

Match Process
The results of the match will be passed to the MSD Centralised Services team to action.
1. Search for, select or add a person to represent the child,
2. Create relationships between the child record and the parent(s) MSD client record(s)

EXPECTED RESULTS

Expected Volumes

The match frequency is daily on business days. MSD create six to seven thousand child records
where the child is less than one year old yearly annually. A proportion of these births are to parents
that are not MSD clients prior to the birth. MSD estimate the number of births to existing clients to be
6000 per annum.

The number of births in New Zealand remains essentially static at 60,000 per annum or 60/working
day. This is expected to remain true.
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THE IMPACT OF MATCHING

The removal of impediments to service is the goal of the government’s Result10 initiatives. The
primary goal is access to services and customer convence. MSD intend that the notification of a birth
registration will ultimately result in MSD clients being contacted by MSD to inform them of the
changes the birth has made or will make to their entitlements. The ideal state for this process is that
low risk clients will not need to take additional actions to receive the entitlements.
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