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MOU Review / Update History
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: Heading }
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processes — Schedule II, III,
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processes - Schedule 1

3 22 Mar 2012 Draft v0.3  Changes to Overview section, '
Schedule V

4 26 Jun 2012  Draft v0.4 Incorporated changes based
on LTS feedback

5 17 May 2012 Draft v0.5 MSD Legal, MSD Finance,
MSD Operations

6 14 Jun 2012 Draft 0.6 IR Corporate Legal K
7 | 02Jul 2012 Final draft  Incorporated changeg@

final review Q
N

No
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06 Oct 2012 Draft v0.1

2 27 Mar 2013  Draft v0.2 Incorporated changes from

SD (Amberley Watson)

3 13 June 2014 Dra&@ Amended Cease Customer
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feedback

1 July 2015 t ft v0.2 _ Feedback from MSD
D

5 4 August raft v0.3 Feedback from MSD after
discussions
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7 Responsibility for acts and omissions of employees, contractors and agents

7.1 Inland Revenue and MSD will be responsible for the acts and omissions of their

respective employees, contractors and agents, and in particular Inland Revenue and
MSD will ensure:

7.1.1 They are informed of all obligations concerning security and confidentiality of
information including the requirements of the Privacy Act 1993, the Official
Information Act 1982 and this MOU;

7.1.2 They are adequately trained to perform the agreed tasks;

7.1.3 That their contracts include clauses obliging those employees, contractors and
agents to observe all such requirements as to security and confidentiality; and

7.1.4 Access to MSD Data (in the case of Inland Revenue) and.Inland Revenue Data
(in the case of MSD) is not available to any employee, contractor or agent

who is not covered by or who has not obeyed all the above requirements of
this clause.

8 Transfer of Information

8.1 Inland Revenue and MSD will transfer information between Inland Revenue and MSD
using a Secure Transmission Method.

8.2 The on-line transfer of information shall be protected by encryption and such other
protective and security measures agreed to by Inland Revenue and MSD.

8.3 When exceptions need to be handled they may be discussed over the phone with
another authorised officer or by secure email to that person.

9 Authorised Suppliers and Receivers of Information

9.1 Inland Revenue will ensure that only the Commissioner, or an Inland Revenue officer
authorised by the Commissioner, discloses and receives information under this MOU.

9.2 MSD will ensure that individuals disclosing and receiving information under this MOU
are properly authorised to do so.

10 Destruction of Information

10.1 The MSD Data will be treated according to Inland Revenue's records management
policies and the requirements of the Public Records Act 2005.

10.2 The Inland Revenue Data will be treated according to MSD's records management
policies and the requirements of the Public Records Act 2005.
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20.3

21

21.1

21.2

21.3

21.4

22

22.1

{J2

Should Inland Revenue and MSD be unable to agree on variations to this MOU the
matter shall be dealt with in accordance with the Dispute Resolution clause of this
MOU.

Term and Termination

As at the Effective Date, this MOU supersedes and replaces the existing Memorandum
of Understanding between Inland Revenue and the Ministry of Social Development for
the student loan programme dated 15 July 2016.

This MOU shall continue in force until either MSD or Inland Revenue terminates the
MOU by giving three months written notice.

The obligations in this MOU which concern confidential information and secrecy shall
remain in force notwithstanding the termination of this MOU.

If extraordinary circumstances arise (including but not limited to war, fire, flood,
storm, or restraint of government) which prevent Inland Revenue and MSD from
performing their obligations under this MOU, the performance of Inland Revenue’s and
MSD’s obligations shall be suspended for as long as those extraordinary circumstances
prevail.

Agency representatives

The following representative of each party is responsible for overseeing the operation
of, and for receiving notices under, this MOU.
Inland Revenue Ministry of Social Development - MSD
Section 9(2)(a)
Section 9(2)(a)

Business Owner, Student Loans Manager Centralised Services and Loan

PO Box 2871 Manager

Chiisteburch 8140 Student Support Centre
Private Bag 11070

Palmerston North

SectonS@@L N @ird.govt.nz Section 9(2)(a) @msd.govt.nz
Phohe’ i Phone: (SR
Mobile: Mobile:

A party may change its representative, or any of their contact details, at any time by
giving the other party’s representative written notice of the change.
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23 Reporting

23.1 Both Parties will monitor the sharing of Information under this MOU and may report
independently within their respective organisations on the sharing of Information
under this MOU.

23.2 As Lead Agency under the AISA, IR may be required by the Privacy Commissioner to
report on the sharing of Information under this MOU, including for the broader
purposes authorised under the AISA.

23.3 To assist with IR’s reporting under clause 23.2, MSD will provide IR with relevant
information regarding the sharing of Information under this MOU.

EXECUTION

SIGNED by

o
~
Joanna Clifford /

Process Integrity Manager

Process Integrity

Inland Revenue

Date: ;l‘]/ﬁ/l} y

SIGNED by

Ruth Bound
Deputy Chief Executive, Service Delivery

On behalf of the Ministry of Social Development
Date: 3/?// 9_

I have a delegation under section 41 of the State Sector Act 1988 to sign for the Ministry.
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Revenue the total dollar value of all MSD transactions yet to be successfully
transferred to Inland Revenue as at month-end by the fourth working day after
month-end with both agencies completing a month-end accrual journal of the stated
figure in their respective FMIS systems.

3 The resolution of any reconciliation issues is to be completed to the satisfaction of
both Inland Revenue - Crown Revenue and MSD — Finance within five Working Days
after month-end.

k. Inland Revenue — Crown Revenue will account for both the initial fair value write-
down on new debt incurred from 1st April 2012 and interest unwind on all debt on a
monthly basis, from 1st April 2012, and the associated impairment at year-end.

I MSD — Finance and Inland Revenue — Crown Revenue will negotiate timelines based
on Treasury stated deadlines for any associated budget updates.

13
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Schedule II Operational process descriptions

1. Background
MSD transfers loan data to Inland Revenue using a two stage process:

Stage 1: Validate Customer - when a customer applies for the loan, MSD confirms the
customer’s name, IRD number and date of birth with information held by Inland Revenue.
At this stage Inland Revenue system does not store the information received from MSD but
advises MSD of the success or failure of the validation check. This validation is an
automated process, however when a check of a ‘name’ or ‘date of birth’ is not validated, a
manual validation process is initiated by MSD.

Section 6(c) ‘
(VAN

Stage 2: Enrol Customer - A customer draws down the loan after the-initial validation

process is successfully matched. Once the loan is drawn down, MSD transfers the name,

IRD number and date of birth to Inland Revenue systems. This is an automated process

and may fail validation even at this stage. If the match wassuccessful then the system will

automatically register the customer and store this information on Inland Revenue systems.

If the validation fails, then MSD will initiate @ manual process to correct the information to
facilitate a successful match.

‘IRD number’ match failures create exceptions . on Inland Revenue systems and would
require manual action by both MSD and Inland Revenue. Manual actions may include MSD
contacting Inland Revenue or vice versa via emails / phone. Evidence may be supplied by
MSD based on which Infand Revenue staff may update Inland Revenue systems.

2. Terms of Schedule I1

This schedule covers operational procedures and policies related to exceptions/match
failures that occur when MSD transfers/validates borrower’s loan information.

Where the schedule refers to phone/emails between MSD and Inland Revenue:
o The contacts-will be by authorised personnel and will follow Inland Revenue
operational policies.
o The phone channel will be limited to circumstances as agreed in this schedule.
o The email-channel will be via SEEMAIL (secure electronic encrypted mail).

Where the schedule refers to evidence from MSD the evidence must also satisfy Inland
Revenues' requirements.

These terms apply wherever references are made throughout Schedule II to phone, email
contacts and the provision of evidence.

Part A: Validate Customer Process

The Validate Customer process is a pre-enrolment/registration check initiated by MSD to
check the identity of a student for a student loan. MSD sends the following information to
Inland Revenue to be automatically checked against Inland Revenue records:

o The applicant’s full name

o The applicant’s IRD number

o The applicant’s date of birth

Automated processes at Inland Revenue check:
o That the IRD number is active and valid for a student loan
o That the date of birth matches Inland Revenue records
o That the name matches Inland Revenue records.

14
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o The overdue status of the borrower/loan applicant

Schedule III Information Transfers and data file specifications covers the
specifications for the data transferred for this process.
Pre-enrolment validation check identifies an ="
Exception Scenarios:

Section 6(c)

Exception handling process

o An automated failed message will be sent to MSD notifying this error as o ol
Section 6(c)

o MSD to check the IRD number with the borrower, correct if necessary and resend
the information. This may require MSD to contact Inland Revenue staff via
phone to clarify.

o If MSD has sent what the borrower has provided and this does not match what is
recorded in Inland Revenue systems, MSD to forward (scan-and email) the
evidence to Inland Revenue (Business) where it is available.

o Where evidence is on MSD Benefit system, MSD to advise Inland Revenue via
email the lack of physical evidence.

o Inland Revenue to contact and receive evidence from the borrower and update
Inland Revenue system if required.

o Where the borrower has provided evidence to Inland Revenue directly, Inland
Revenue has no authority to then pass that evidence on to MSD.

Timings
o As and when required

Escalation
o Each agency will need to contact the other depending at which end the process is
pending. The agency can check the status after 10 Working Days if IRD number
still fails validation.
Pre-enrolment validation check identifies an ="
Exception Scenarios:
Section 6{(c)

Exception handling process -

o An automated failed message will be sent to MSD notifying this error as ™"
o

o. MSD to check the IRD number with the borrower, correct if necessary and resend
the information. This may require MSD to contact Inland Revenue staff via
phone to clarify.

o If MSD has sent what the borrower has provided and this does not match what is
recorded in Inland Revenue systems, MSD to forward (scan and email) the
evidence to Inland Revenue (Business).

o Where evidence is on MSD Benefit system, MSD to advise Inland Revenue via
email the lack of physical evidence.

o Inland Revenue to contact and receive evidence from the borrower and update
Inland Revenue system if required.

o Where the borrower has provided evidence to Inland Revenue directly, Inland
Revenue has no authority to then pass that evidence on to MSD.

Timings
o As and when required

15
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Escalation
o Each agency will need to contact the other depending at which end the process is

pending. The agency can check the status after 10 Working Days if IRD nhumber
still fails validation.

Pre-enrolment validation check posts identifies a e

Exception Scenarios:
Section 6(c)

Exception handling process
o An automated failed message will be sent to MSD notifying this error as IRD
number ceased.
o MSD to check, correct if hecessary and resend the information. This may require
MSD to contact Inland Revenue staff via phone to clarify.

If MSD has sent what the borrower has provided and this does not match what is
recorded in Inland Revenue systems, MSD to forward (scan and email) the
evidence to Inland Revenue (Business).

o Where evidence is on MSD Benefit system, MSD to advise Inland Revenue via

email the lack of physical evidence.

o Inland Revenue to contact and receive evidence from the borrower and update

Inland Revenue system if required.
o Where the borrower has provided evidence to Inland Revenue directly, Inland
Revenue has no authority to then pass that evidence on to MSD.

o]

Timin
o As and when required.

Escalation

o Each agency will need to contact the other depending at which end the process is
pending. The agency can check the status after 10 Working Days if IRD
number still fails validation.

- - . v Section 6(c)
Pre-enrolment validation check identifies a

Exceptlsgdrgng)cena FIO?:

Exception handling process
o An automated failed message will be sent to MSD notifying this error as

Section 6(c)

o LMSD to check the == provided by the borrower, correct if necessary and

resend the information. For returning borrowers this may require MSD to contact
Inland Revenue staff via phone to clarify where the mismatch exists.

o If MSD has sent the ™% that the borrower has provided and this does
not match what is recorded in Inland Revenue systems, MSD to forward (scan
and email) a copy of the evidence to Inland Revenue (Business) where it is
available.

e evidence has not been provided, MSD to contact borrower to
obtain evidence and either forward this to Inland Revenue or
request borrower to contact Inland Revenue to update their details.

o Inland Revenue to update the*™* based on the evidence
provided by MSD.

o Where evidence is on MSD Benefit system, MSD to advise Inland Revenue via
email the lack of physical evidence.

o Inland Revenue to contact and receive evidence from the borrower and update
Inland Revenue system if required.

16
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o Where the borrower has provided evidence to Inland Revenue directly, Inland
Revenue has no authority to then pass that evidence on to MSD.

Timin
o As and when required

Escalation (l/
o Each agency will need to contact the other depending at which end the process is %

pending. The agency can check the status after 10 Working Days if date of bi Q
still fails validation. r\

+ Pre-enrolment validatlon check identifiesa™ "

N
@ss& error as =%

if necessary and
ay require MSD to contact

Exception handling process
o An automated failed message will be sent to MSD notifyin

o MSD to check the name provided by the borrower,
resend the information. For returning borrower: i

o If MSD has sent the
provided and this does not match what is r
MSD to forward a copy of the evidence
update the borrower’s name based on

o Where evadence has not b
obtain evidence and forward t
contact Inland Revenue and u%‘

o Where evidence is on MSD
email the lack of phy5|ca|

o Inland Revenue to %and recelve evidence from the borrower and update

that the borrower has

ed in Inland Revenue systems,
re it is available to Inland Revenue to
idence provided by MSD.

vided, MSD to contact borrower and
and Revenue or request borrower to

heir details.

t system MSD to advise Inland Revenue via

Inland Revenue sy equired.
o Where the borr as provided evidence to Inland Revenue directly, Inland
Revenue has n honty to then pass that evidence on to MSD.

Timin
o As and \@equwed

Escalat:on
@ ency will need to contact the other depending at which end the process is
ng. The agency can check the status after 10 Working Days if name still
|Is validation.

Q_Q)
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Section 6(c)

Part B: Enrol / register Customer process

The Validate Customer process (which was run pre-enrolment) runs again to confirm that
the name, IRD number, and date of birth details match. This process has to occur again as
there is a possibility for the customer details to change if there is a delay between validating
and enrolling the borrower, e.g. surname changes after marriage.

See Part A - Validate Customer for the associated processes where the match fails:

Validate Customer request:

After the pre-enrolment Validate Customer process has been completed MSD will send the
following enrolment details for the applicant to Inland Revenue:

e The applicant’s full name.

The applicant’s IRD number

The applicant’s date of birth

The applicant’s postal address

The applicant’s email address (if available)

The applicant’s telephone numbers (if available)

On successful completion of the Validate Customer process Inland Revenue automatically
registers and stores the information on IR systems. When IR system notices that the

registration has been received for a borrower who has been ceased, it will exception for IR
user action.

ACP details transfer:

MSD will obtain alternative contact person (ACP) details from the customer as part of their
application process, and passes those details to IR. The ACP transfer process is as follows:

e ACP details are provided by customer to MSD.

o Via B2B, the enrol request to IR will include all the ACP fields.

Section 6(c)

Schedule III Information Transfers and data file specifications covers the
specifications for the data transferred for this process.

e Post validation check identifies an enrolment request for a borrower with end reason on
Inland Revenue system. (automatic process)

Exceptuonﬂ?cenarlos.

18
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Section 8(c)

Exception handling process
o Inland Revenue business user to manually register the customer if
required. The system will automatically post the transactions related to
this borrower where necessary. Inland Revenue is not required to notify
MSD once this action is completed.

Timin
o Inland Revenue to update the system within 20 Working Days.

Escalation

o If the system is not updated by Inland Revenue within 20 days MSD to
contact Inland Revenue.

Part C: Maintain Customer Process

The Maintain Customer process occurs when MSD identifies that the address information
provided to Inland Revenue is incorrect or has changed. MSD send a maintenance request
for the applicant to Inland Revenue with the following information:

e« The applicant’s full name.

The applicant’s IRD humber

The applicant’s date of birth

The applicant’s postal address (to be added, updated, or deleted)

The applicant’s email address (to be added, updated, or deleted)

The applicant’s telephone numbers (to be added, updated, or deleted)

This maintenance process is an automatic process.

Schedule III Information Transfers and data file specifications covers the
specifications for the data transferred for this process.

+ Inland Revenue database(s) perform a post-acceptance validation check and post a
borrower’s address and contact details (automatic maintenance process)
Exception Scenarios:

Section 6(c) \
Exception handling process
oIniand Revenue will notify MSD of the incorrect information

oMSD will update the information, where it can, and return the correct
information via B2B

Timings
oAs and when required

Escalation
oEach agency will need to contact the other depending at which end the
process is pending. Inland Revenue can check the status after 10 Working
Days if the correct information is still pending.
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o If the reversal transaction is not received at IR within 20 days of notification,
IR will contact MSD.

Part E: MSD transaction in dispute

When a borrower disputes a MSD transaction that has been transferred to Inland Revenue,
MSD advises Inland Revenue to disable online services and communication to that borrower,
e.g. statement to that borrower. Inland Revenue adds an account halt to the borrower’s
student loan account until the dispute is resolved.

o Notification process
e MSD will contact Inland Revenue through email with the Subject
‘Account in dispute, account halt IRD number - <IRD number>’ when
borrower objects to any of the transferred MSD transactions.
e Once the dispute is cleared MSD will email with the Subject ‘Dispute
cleared - Remove account halt IRD number - <IRD number>’

o Exception handling process
« Inland Revenue user will place account halts at the appropriate level to
stop the issue of statements and to disable transactions displaying online
on receiving the email from MSD.
« Inland Revenue user will end date the account halts at the appropriate
level on receiving the email from MSD that advises them to remove the
account halt.

o Timing
« Inland Revenue to place or end date the account halt within 1 working day

of receiving the email from MSD.

o Escalation
« If an account halt is-not placed or end dated after 20 Working Days of
receiving the email from MSD, MSD to contact Inland Revenue.

Part F: Enrol sent by MSD for Undischarged bankrupt

When a borrower is bankrupt, on notification:
s their bankrupt IRD number is indicated on Inland Revenue systems as '‘B” bankrupt
« the borrower is given a new IRD number, and
« the borrower’s status is changed to undischarged with an indicator ‘U".

A customer is not allowed to apply for a student loan account when their status is
undischarged. Once they are discharged and apply for the loan, due to timing of the
processes, MSD may receive an ‘inactive IRD number’ message.

o~ Notification process
o MSD will contact the borrower to ascertain that the borrower is not
using the bankrupt IRD number.
o If borrower is using the ‘Undischarged’ (new) IRD number, then MSD
notifies Inland Revenue through email with the Subject ‘IRD number
for Undischarged’ = <IRD number>"'.

o Exception handling process
¢ Inland Revenue to end date the ‘Undischarged’ indicator for the IRD
number following the authorised process.

o) Timing
« Inland Revenue to end date within 3 Working Days of receiving the email
from MSD.
o Escalation
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Schedule III Information Transfers and data file specifications

The information described in this schedule is about the metadata transferred between
Inland Revenue and MSD, the estimated transaction volumes and the timings in a day the
information would transfer between the two agencies. The type of information transferred
is dependent on the specific requirements of each of the transfer processes covered in Parts
A, B, C, D, E and F in the previous pages.

Validate Customer

The purpose of the Validate Customer service is to check that Inland Revenue has a
customer whose details match those that MSD has received.

This automatic process refers to when a borrower applies for the loan at MSD; MSD system
will automatically check the following data with Inland Revenue system.. Inland Revenue
system automatically sends pass or fail message. Inland Revenue does not record any of
the information sent by MSD at this stage.

On receiving a Validate Customer message from MSD via the B2B interface Inland Revenue
will respond with an overall pass or fail validation message along with field specific
validation detail.

MSD will pass the following business data as part of the Validate Customer message to
Inland Revenue;

Data name Field length / attributes Requirement
IRDNumber 9 numeric Mandatory - If 8 numeric then leading
0 added
Family Name Up to 30 alpha / numeric Mandatory
First Name characters for each element Mandatory
Middle Names Optional
DateOfBirth Date (8 Numeric) YYYYMMDD Mandatory
Loan Date (8 Numeric) YYYYMMDD Mandatory
application
date
Product type Up to 10 alpha Mandatory
Always “SLS”

Inland Revenue will as an outcome of the Validate Customer process send a return message
comprising of three components being;

Data name Field length / attributes

IRDNumber 9 numeric (if 8 numeric then leading 0 added)

Validation 20 alpha being either “Validation Passed” or “Validation Failed”
response _

Validation R

detail

(multiple)
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Transaction volumes and frequency

Service Time Schedule / Transaction Volumes

Description | Exchange Method

Validate 16 hours x6 days near real | « Daily average is approximately 1,000

Customer time i.e. 6am - 10pm e Daily maximum peak is approximately (Feb)
Monday - Saturday 4,500

Enrol Customer

The purpose of the Enrol Customer service is to enrol the customer for a student loan and if
necessary to create a student loan record within Inland Revenue systems.

MSD will pass the following data as part of the Enro/ Customer message to Inland Revenue.

Data Name Field length / attributes Requirement

IRDNumber S numeric Mandatory - But if 8 numeric then
leading 0 added

Family Name Up to 30 alpha / numeric Mandatory

First Name characters for each element Mandatory

Middle Names Optional

DateOfBirth Date (8 Numeric) YYYYMMDD Mandatory

Enrolment / Date (8 Numeric) YYYYMMDD Mandatory

account

activation

date

Product type Up to 10 alpha Mandatory
Always “"SLS”

AddressLinel | Up to 60 alpha/numeric Mandatory

AddressLine2 | characters for each element Optional

Suburb Optional

City Mandatory

Post Code 4 numeric Mandatory

Address action

Up to 6 alpha - Either “add’,
“update” or “delete”

Conditional mandatory

Phone (home)

Up to 60 alpha/numeric

Optional

Phone (home)
action

Up to 6 alpha - Either “add’,
“update” or “delete”

Conditional mandatory

Phone (work)

Up to 60 alpha/numeric

Optional

Phone (work)
action

Up to 6 alpha - Either “add’,
“update” or “delete”

Conditional mandatory

MobilePhone
(home)

Up to 60 alpha/numeric

Optional If home not available then

select work otherwise null

MobilePhone
(home) action

Up to 6 alpha - Either “add’,
“update” or “delete”

Conditional mandatory

emailAddress

Up to 60 alpha/numeric

Optional

emailAddress
action

Up to 6 alpha - Either “add’,
“update” or “delete”

Conditional mandatory

There will be a maximum of 1 ACP record for each enrolment. The ACP record will be

treated as optional, but if any element is present then mandatory field rules apply.
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Data Name Field attributes Requirement
ACP IRD Number | 9 numeric characters Optional
Modulus 11 compliant
ACP Date Of Birth | YYYY-MM-DD Optional
ACP Family Name | Up to 30 characters Mandatory
ACP First Name Up to 30 characters Mandatory
ACP Middle Up to 30 characters Optional
Names
ACP AddressLinel | Up to 60 characters Mandatory
ACP AddressLine2 | Up to 60 characters Optional
ACP Suburb Up to 30 characters Optional
Data Name Field attributes Requirement
ACP City Up to 30 characters Mandatory
ACP Post Code 4 characters Mandatory
ACP Phone Up to 60 characters Mandatory to have at least one phone
(home) number
ACP Phone Up to 60 characters Mandatory.to have at least one phone
(mobile) number

ACP Phone (work)

Up to 60 characters

Mandatory to have at least one phone
number

ACP email
address

Up to 60 characters

Optional

Note that although the IRD number, date of birth and email address fields are optional
where these have been provided to MSD SAL system they will also be provided to Inland

Revenue.

The structure of the Validate Customer return message back to MSD has three components;

Data name Field length / attributes
IRDNumber 9 numeric (if 8 numeric then leading 0 added)
Validation 20 alpha being either “Validation Passed” or “Validation Failed”
response _— ,
Validation
detail
(multiple) 6®
N\

Transaction volumes and frequency

Service Time Schedule / Transaction Volumes
Description | Exchange Method
Enrol Close of business Monday - ¢
Borrower Saturday at 10 pm
I

Maintain Customer

The purpose of the Maintain Customer process is to allow customer details to be updated to
Inland Revenue systems. Only the postal addresses, email addresses and phone numbers
will be updated.

MSD will pass the following business data as part of the Maintain Customer message to
Inland Revenue; this information is primarily transferred B2B from MSD and Inland Revenue
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will not respond back in any way but will record the address details on Inland Revenue

system.
Data Name Field length / attributes Requirement
IRDNumber 9 numeric Mandatory - But if 8 numeric then
leading 0 added
Family Name | Up to 30 alpha / numeric Mandatory
characters for each element
First Name Mandatory
Middle Names Optional
DateOfBirth Date (8 Numeric) YYYYMMDD Mandatory
Data Name Field length / attributes Requirement

Product type
(to indicate a
Student Loan)

Up to 10 alpha

Mandatory --Always “SLS”

AddresslLinel | Up to 60 alpha/numeric
AddressLine2 characters for each line
Suburb

City

Post Code 4 numeric

Where there has been a change in an
address line Inland Revenue will receive
all the address lines

Address action

Up to 6 alpha - Either “add”,
“update” or “delete”

Conditional mandatory

Phone (home)

Up to 60 alpha/numeric

Will only be present where a change to
phone (home) has occurred.

Phone (home)
action

Up to 6 alpha - Either“add”,
“update” or “delete”

Conditional mandatory

Phone (work)

Up to 60 alpha/numeric

Will only be present where a change to
phone (work) has occurred.

Phone (work)
action

Up to 6 alpha - Either “add”,
“update” or “delete”

Conditional mandatory

(home) action

“update” or “delete”

MobilePhone Up to 60 alpha/numeric Will only be present where a change to
(home) phone mobile phone has occurred.
If home not available then select work
otherwise null
MobilePhone Up to 6 alpha - Either “add”, Conditional mandatory

emailAddress

Up to 60 alpha/numeric

Will only be present where a change to
email address has occurred.

emailAddress
action

Up to 6 alpha - Either “add”,
“update” or “delete”

Conditional mandatory

Note although the name and date of birth fields are mandatory Inland Revenue will not
undertake a Validate Customer validation process on this information provided by MSD
when this is passed as part of the stand-alone Maintain Customer maintenance message.
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Transaction volumes and frequency

Service Time Schedule / Transaction Volumes
description exchange Method
Maintain Updates will occur 24 x 7 | Address:
Customer via MSD but will pass to ¢ Daily average approximately 400
Inland Revenue with latest | ¢ Daily average peak approximately 5,000
update by close of Email:
business at 10 p.m. o Daily average peak 500
Phone/Mobile:
o Daily average approximately 350
+ Daily average peak approximately 1,000

Cease Customer

A borrower’s record is ceased when IR is notified of s ,:\,\v
— The notification can be received either by MSD or IR from a borrower or

Section 6(c)

The Inland Revenue initiation of a Cease Customer message will only occur where;
1. Inland Revenue is prompted by information provided by MSD, or

2. Notification is necessary to inform MSD of transactions that occurred after the
borrower’s record is ceased ="

Section B(c) ~ A\

3. An authorised Inland Revenue user considers that a student loan has been obtained
improperly, or that there has been an attempt to obtain a student loan by improper
means. In these cases Inland Revenue will advise MSD of the borrower’s status,
MSD will investigate and then if necessary reverse the relevant transactions.

Inland Revenue will pass the following business data as part of the Cease Customer
message to MSD:

Data Name Field length / attributes Requirement
IRDNumber S numeric Mandatory - But if 8 numeric then leading
0 added
DLN A total of 10 numeric made up | Mandatory
of DLN will be generated when the record is
- DLN Prefix length 1 created.
- Lodgement number length 9
Family name IRD name is the preferred Mandatory
First name name held on IRD system Mandatory
Middle names Optional
Cease Date Date (8 Numeric) YYYYMMDD | Mandatory
Cease Reason Up to 20 alpha - “Bankruptcy” | Mandatory
or “Death” or “Fraud” or
“Duplicate IRD#”
Product type Up to 10 alpha Mandatory - Always “SLS”
Action Up to 6 alpha - "Add” or Mandatory
“update” or “delete”
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A returned cease message from MSD (via separate asynchronous call) back to Inland
Revenue will contain the following attributes;

or “Death” or “Fraud” or
“Duplicate IRD#"

Data Name Field length / attributes Requirement
IRDNumber 9 numeric Mandatory - But if 8 numeric then leading
0 added
DLN A total of 10 numeric made up | Mandatory
of
- DLN Prefix length 1
- Lodgement number length S
Cease Date Date (8 Numeric) YYYYMMDD | Mandatory
Cease Reason Up to 20 alpha - “Bankruptcy” | Mandatory

Product type

Up to 10 alpha

Mandatory - Always “SLS"

Action

Up to 35 alpha - "MSD

cessation action complete”

Mandatory

Transaction volumes and frequency

IRD number
change

change of day will be sent to
Inland Revenue close of play at

10 p.m.)

Service Time Schedule / Exchange Transaction Volumes
description Method
Notification of Updates occur 15 x 6 (last Daily <50
Fraud (MSD change of day will be sent to
debt) Inland Revenue close of play at

10 p.m.)
Notification of Updates occur 15 x 6 (last Daily <50
bankruptcy change of day will be sent to

Inland Revenue close of play at

10 p.m.)
Notification of Updates occur 15 x 6 (last Daily <50
Death change of day will be sent to

Inland Revenue close of play at

10 p.m.)
Notification of Updates occur 15 x 6 (last Daily <50

Note that the anticipated volumes for the above are a combined daily total <50.

Receive and Apply

The purpose of the Receive and Apply process is to receive monetary transactions from MSD
and apply those transactions to the borrower’s student loan account.

MSD will pass the following business data within the header, trailer and individual
transactions as part of the Receive and Apply Transaction message; Inland Revenue does
not pass any borrower transactions to MSD as part of this process.
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Header record

Field name Field length / Description - function
attributes

File name Always “Student Reference to be used on all SAL generated student
Loan” loan specific files

File ID 12 numeric A numeric length 12 with no decimal places to

uniquely identify the file

File creation date

Date (8 Numeric)
YYYYMMDD

The date that SAL created the file

Trailer record

Field name Field length / Description - function
attributes

Total Up to 13 numeric | The sum of $ amount of the transactions, no
(including signed) | currency symbol, signed for™-"only, numeric to
-999999999.99 two decimal places and no commas
e.g. -123.89

Count 5 numeric A count of the transactions within the file

Transaction

ta structure

Field name Field length / Requirement | Description - function
attributes
IRD Number 9 numeric Mandatory Customer IRD number
But if 8
numeric then
leading 0
added
Transaction ID 12 numeric Mandatory A numeric item of length 12 with
no decimal places to uniquely
identify the transaction
Transaction Code Up to 10 Mandatory A SAL transaction code to identify
alpha/numeric the transaction type
Field name Field length / Requirement | Description - function
attributes
Reversal Up to 10 Conditional Reflects the original MSD SAL
Transaction Code alpha/numeric mandatory transaction code sent. Will only be
e IRDFT present when an IRDFT, IRDN,
« IRDN CANCL, RPAC15 or RPAC16
o CANCL transaction code is used within
e RPAC15 the “Transaction Code” data field
e RPAC16
TPN 4 numeric Conditional Tertiary Provider Number. Will
mandatory only be present when a FEEP,
o FEEP RPAC6, RPAC8 and RPAC13
e RPAC6 transaction code is use within the
e RPACS8 “Transaction Code” data field
« RPAC13
Transaction Date Date (8 Numeric) Mandatory Date transaction was created in
YYYYMMDD SAL. Inland Revenue reflects this
as the SAL process date
Payment Date Date (8 Numeric) Mandatory The date that the payments are
YYYYMMDD due to arrive in payee's account.
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Inland Revenue is using this as
the effective date of the
transaction

Transaction Amount | Up to 13 numeric Mandatory The $ amount of the transaction,
(including sign) no currency symbol, signed for “-
-999999999.99 “only, numeric to two decimal
e.g. -4585.78 places and no commas

Loan Account 8 numeric Mandatory A numeric item of iength 8 with

Sequence no decimal places

Reversal 12 numeric Conditional Indicates a reversal or

Transaction ID mandatory cancellation (for transaction in

error) for a previous transaction
and effective date changes for
RPAC15/RPAC16. A numeric item
of length 12 with no decimal
places

Inland Revenue return message back to MSD

Field name Field length / Description - function
attributes
File name Always “Student Reference to be used on all SAL generated
i Loan” student loan specific files
File ID 12 numeric A numeric length 12 with no decimal places to

uniquely identify the file

File creation date

Date (8 Numeric)
YYYYMMDD

The date that SAL created the file

Validation response

20 alpha

Response being either “Validation passed” or
“Validation failed”

Validation detail

Up to 60 alpha

Detail of the validation failure included in the
response message

Receive and Apply

MSD have 2.00am

« Daily average approximately 15,000

transactions and 7.30pm o« Daily peak approximately 60,000
scheduled « Annual approximately 6,000,000
payruns.
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