MINISTRY OF SOCIAL
DEVELOPMENT

TE MANATU WHAKAHIATO ORA

01KNCY 2019

Téna koe

On 24 September 2019, you emailed the Ministry requesting, under the Official
Information Act 1982, the following information broken down by quarter from the
guarter ending December 2018 to the most recent quarter:

o Total numbers and dollar amounts of hardship assistance payments for Special
Needs Grants (SNG) for Food, broken down by Work and Income offices

e Average dollar amount of a hardship assistance payment for an SNG for Food,
broken down by Work and Income offices

As you will be aware, the Ministry of Social Development, through Work and Income,
provides recoverable and non-recoverable financial assistance to help people meet an
immediate need for essential items such as food, health costs, power and other costs.

These payments are available to any person as fong as they meet the income and
asset test, and they are unable to meet the cost for an essential need from any other
source. Work and Income ensures that people receive their correct entitlement to any
other financial assistance as part of the application and assessment process.

Work and Income assists people to manage their costs in the fonger term, not just
with immediate and urgent assistance. It is important to understand why the client
cannot meet these costs, to provide the most appropriate form of assistance, including
helping them find other avenues of assistance such as from their District Health Board.
The applicant also has an obligation to manage their own finances with the help of
Work and Income. This may include seeking financial advice from budgeting services.

Further information about financial assistance and eligibility can be found on the Work
and Income website at: www.workandincome.govt.nz/individuals/a-z-benefits/index
.html.

Quarterty data on hardship assistance is also avialable at: www.msd.govt.nz/about-
msd-and-our-work/publications-resources/statistics/benefit/latest-quarteriy-results/
hardship-assistance.html

Please find attached Tables One and Two, which shows the number and average value
of Special Needs Grants for food granted for each quarter from 1 October 2018 to
30 September 2019, broken down by Work and Income office.
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It is important to note that the site and regional information only provides indicative
trend information at that level as Special Needs Grants for food are increasingly being
applied for through the Ministry’s Contact Centres and via MyMSD. For reporting
purposes, the service centre and region are based on the Work and Income site and
region where the recommending case manager for the application was based at the
time of the grant. The “Other” service centre in the enclosed table includes Contact
Centres, Specialised Processing Centres and applications sent via MyMSD.

You will see that the demand for Special Needs Grants for food assistance continues
to increase. This has again occured in the quarter ending September 2019. You will
find analysis of the overall trends in assistance provided, including assistance for food
at the following: www.msd.govt.nz/documents/about-msd-and-our-work/publications
-resources/statistics/benefit/2019/benefit-fact-sheets-snapshot-september-2019.pdf

In order to protect client privacy, some values are suppressed and are represented by
an 'S’. The Ministry is unable to provide you with the exact number as releasing this
information is likely to risk identifying the individuals concerned. As such, this
information is withheld under section 9(2)(a) of the Act. The need to protect the
privacy of these individuals outweighs any public interest in the information.

The principles and purposes of the Official Information Act 1982 under which you made
your request are:

e to create greater openness and transparency about the plans, work and
activities of the Government,

» to increase the ability of the public to participate in the making and
administration of our laws and policies and

e to lead to greater accountability in the conduct of public affairs.

This Ministry fully supports those principles and purposes. The Ministry therefore
intends to make the information contained in this letter and any attached documents
available to the wider public shortly. The Ministry will do this by publishing this letter
on the Ministry of Social Development’s website. Your personal details will be deleted
and the Ministry will not publish any information that would identify you as the person
who reqguested the information.

If you wish to discuss this response with us, please feel free to contact
OIA Requests@msd.govt.nz.

If you are not satisfied with this response regarding Special Needs Grants for food,
you have the right to seek an investigation and review by the Ombudsman.
Information about how to make a complaint is  available at
www.ombudsman.parliament.nz or 0800 802 602.

Yours sincerely

Bridget Saunders
Manager, Issue Resolution, Service Delivery
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