MINISTRY OF SOCIAL
DEVELOPMENT

TE MANATU WHAKAHIATO ORA

31 JAN 2019

Dear

On 11 December 2018, you emailed the Ministry requesting, under the Official
Information Act 1982, the following information:

e Current statistics held for the Gisborne region in regards to the social housing
register. Specifically how many people are currently on the waiting list within
Gisborne for Social Housing.

e How many people are in each category from A13 and above, i.e A11 76 people.

e The assessment form details of what is included when assessing eligibility and
or updating circumstances for Social housing (both a copy of the assessment
and how it is assessed would be great)

The Social Housing Register (the Register) consists of the Housing Register and the
Transfer Register. The Housing Register records those who are not currently in Public
Housing but have been assessed as eligible for Public Housing. The Transfer Register
represents those already in Public Housing who are eligible to be rehoused, generally
due to a change in circumstances prompting a move to somewhere more appropriate
to their needs.

The Register is dynamic rather than static, and it changes as people’s circumstances
and situations change. Placing people and families into houses is about matching them
with the right house in the area they want to live. This includes ensuring the family
has the right number of bedrooms, is close to essential services such as schools, and
that the accommodation meets any disability needs. Those assessed as having the
greater need for housing will be prioritised higher. As people’s needs change, their
priority on the Register may change also. As such, the length of time spent on the
Register awaiting housing can vary significantly.

Nationally there is an issue of housing demand exceeding supply. As such, the
Government has committed to increasing Public Housing supply across New Zealand
by around 6,400 places over the next four years to June 2022, 75 of which are being
sought for the Gisborne District. Information about the Public Housing Plan can be
found here: www.hud.govt.nz/assets/Community-and-Public-Housing/Increasing-
Public-Housin Public-Housin -Plan Public-Housin -Plan-2018-2022, df.

All clients who approach the Ministry seeking Public Housing are offered other financial
assistance where it is appropriate for their situation. This can include Accommodation
Supplement for private rent, Emergency Housing Special Needs Grants, or a
Recoverable Assistance Payment Grant. Further information regarding available
support can be accessed on the Ministry’s website here:
www.workandincome. ovt.nz eli ibilit livin -ex enses housin .html.

In terms of Public Housing, there is a set of criteria used to determine the housing
need of a household based on the household composition, housing circumstances and
housing history. These criteria are grouped into five categories: adequacy, suitability,
affordability, and acessibility. To qualify for Public Housing, a client must be assessed
as having an ‘at risk’ (Priority A) or ‘serious’ (Priority B) housing need.
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Further information regarding the assessment of a client’s housing need, Social
Housing priority ratings and the calculation of overall priority ratings can be found on
the Work and Income website here: www.workandincome. ovt.nz ma social-
housing/assessment-of-eligibility/assessment-of-housing-need-01.html.

The assessment for the Register is completed electronically in the Client Management
system. Please find enclosed the 'Needs assessment form - Public Housing’. This form
contains the same information collected at an assessment.

The table enclosed shows the number of applicants on the Social Housing register for
Gisborne, broken down by priority rating, as at 30 November 2018.

Please note that the information is provided at a point in time and as a person’s
circumstance changes so too does their housing priority status. For example, if an
applicant’s housing need becomes more urgent, their priority rating increases. A18
was the highest rating in Gisborne at that point in time.

You will note that a large portion of the table is suppressed. Suppressed numbers
have a count of five or less and if released could lead to individuals being identified.
Secondary suppression rules have also been applied when required.

The principles and purposes of the Official Information Act 1982 under which you
made your request are:

¢ to create greater openness and transparency about the plans, work and
activities of the Government,

e to increase the ability of the public to participate in the making and
administration of our laws and policies and

o to lead to greater accountability in the conduct of public affairs.

This Ministry fully supports those principles and purposes. The Ministry therefore
intends to make the information contained in this letter and any attached documents
available to the wider public shortly. The Ministry will do this by publishing this letter
and attachments on the Ministry’s. Your personal details will be deleted and the
Ministry will not publish any information that would identify you as the person who
requested the information.

If you wish to discuss this response with us, please feel free to contact
OIA Re uests msd. ovt.nz.

If you are not satisfied with this response, you have the right to seek an investigation
and review by the Ombudsman. Information about how to make a complaint is
available at www.ombudsman arliament.nz or 0800 802 602.

Yours sincerely

o (CEN

Cassandra Wise
Manager, Issue Resolution
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Gisborne Social Housing Register applicants as at 30 November 2018, by
priority rating.

Priority rating Housing Register ;reag'::::: Total
A18 S 0 S
A17 S 0 S
A16 7 0 7
A15 10 0 10
A Al4 S S 24
A13 S S 45
Al12 S S 32
Al1l S ) 29
A10 S ) 8
A9 S S S
Priority A Total 153 10 163
B13 S ) S
B12 S 0 S
B B11 S ) 20
B10 S S 7
B9 S S 8
B8 S ) S
Priority B Total 40 9 49
Grand total 193 19 212
Notes:

This only includes priority A and B applications.

Territorial Authority (TA) is based on the main applicant's residential address as at
the end of each period.

Ungeocoded address records that are unable to be matched to a TA through subur
and city details have an unknown TA and are not included in this data.

This includes applications both on the Housing Register and the Transfer Register.
The variable City is based on the client's current residential address and may not be
where the client has asked to live.

In certain circumstances low numbers may potentially lead to individuals being
identified. Due to these privacy concerns, numbers for some categories of clients
have been suppressed or aggregated. Secondary suppression rules have also been
applied when required. Suppressed numbers have been replaced by an 'S'.
Suppression is in accordance with section 9(2)(a) of the Act in order to protect the
privacy of natural persons. The need to protect the privacy of these individuals
outweighs any public interest in this information.
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