MINISTRY OF SOCIAL
DEVELOPMENT

TE MANATU WHAKAHIATO ORA

17 JAN 2013

Dear

On 31 October 2018, you emailed the Ministry requesting, under the Official
Information Act 1982, the 2017 assessment, and any other assessments/audits
undertaken since 2016 on DTS EPIC Pathways.

Social sector agency-funded providers must have accreditation so that agencies can
contract for their services. This provides government and communities with
independent assurance that social service providers can deliver safe, quality services.

The Ministry assesses providers on a regular basis to ensure that they continue to
meet the required accreditation standards for the specific services they are approved
to deliver. The assessment process varies depending on the level of compliance
required. This could include a site visit, self-assessment or due diligence.

Providers such as Disability Training Services H.B. Trust Board, with a compliance
level of 4 in the Approvals Framework, need to complete a self-assessment form.

The self-assessment form is considered by an Approvals Assessor to establish that
the provider has demonstrated compliance with the Level 4 Social Sector
Accreditation Standards.

Additional information about the Social Services Accreditation and the assessment
process is available on the Ministry’s website here: www.msd.govt.nz/what-we-can-
do/providers/social-services-accreditation/index.html.

Please find attached a copy of the Accreditation Assessment for Disability Training
Services H.B. Trust Board, dated 26 June 2017.

The principles and purposes of the Official Information Act 1982 under which you
made your request are:

e to create greater openness and transparency about the plans, work and
activities of the Government,

e to increase the ability of the public to participate in the making and
administration of our laws and policies and

o to lead to greater accountability in the conduct of public affairs.

This Ministry fully supports those principles and purposes. The Ministry therefore
intends to make the information contained in this letter and any attached documents
available to the wider public shortly. The Ministry will do this by publishing this letter
and attachments on the Ministry of Social Development’s website. Your personal
details will be deleted and the Ministry will not publish any information that would
identify you as the person who requested the information.
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If you wish to discuss this response with us, please feel free to conta
OIA Re uests msd. ovt.nz,

If you are not satisfied with this response regarding DTS EPIC Pathways, you have
the right to seek an investigation and review by the Ombudsman. Information about
how to make a complaint is available at www.ombudsman. arliament.nz or 0800 802
602.

Yours sincerely

Stephen Crombie
Deputy Chief Executive, Corporate Solutions
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New Zealand Government i i@; Beve orEn .

TE MANAIU WHAKAHIATO ORA

Provider Legal Name: NZBN Number:

Disability Training Services H. B. Trust Board

Site Visit: Level 4 assessment — no site visit required RDA Number:

51282
Completed Date: 26 June 2017 Assessment Number:

103631

EXECUTIVE SUMMARY ' Z 7 %
Disability Training Services H. B. Trust Board, has been assessed as fu ng th
standards for accreditation. Six standards were assessed and six § met.
N2 \/‘

SSAS Standards

Outcome q Xcome

Client-centred services

Staffing

vplaints

Health and safety ice provision

5. N

No c/u:jetlon : e}r&dent
Requiredactions (o

No@%@ %\Egl::jentlfked du@th assessment.
Stren@flﬁ/@\\ﬁﬁe{f at rev1,eW> \\

The hea Q 5 afety staff,lﬁducby/ nu ough and outlines all general
info 23 Emergency procedurés afe @d current on-site first aiders named and

ceckllsts prow&\ed\ This yons tes clear evidence of worker engagement

and -.—r |pat|on y'\embk\ant\afe
Recommendatioris) /[

Itis recomm<ended that this-ardanisation adds to their cultural competency statement the
way in which t\exll?;pond to clients of all ethnicities, such as Pacifica, and not just

Maori.

\.
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It is recommended that this organisation includes in their complaints resolution policies
and procedures how they will use complaints to inform or lead service improvements.

Accreditation status

Confitr ation f Accredita ion atlev |4

The conditions of accreditation

- Employment and training services approval ( evel 4)

Disability Training Services H. B. Trust Board has been accredited by the\W of &
Social Development to deliver the following services: § S @

Action plan
No further actions have been identifi at 'sre &
o
This is a review asses ) T ning . B. rust rd’'s
accreditation status y the Minis ial Dev t.

BoartVwa nitially for d1 19 6 under the
Incorp at . T Trus has een operating
987. T e p esent n me hange was set in
1995 th efor ti Charj t. Since the anis ion inception twenty
yea a i nsored%J port ntral ern ent with specific
o com nd . In January’2014, TSm e closerto e Napier CBD to

pr otem dencé\far ple.

Disability Trai 1ng ervi 5
name of Haw 's Ba Co nt
fromAu n tr t O w Napj

DTS H. = efganisa ‘on wh op rate a community participation

pro som t ge f 16 0 wards and who have a form of

inte sensqty sical o m al di  bility. heir aim is to work alongside their
client learn rtici ate g - dep de e and achieve their goals.

There is idéhce hinth d u nta ion provided that clients are involved in the
develo , iew and ¢ tinuo i pr ement of the services provided and the
perspha alsthe ish oa ieve. All aff are vetted and informed of their rights
wit crui  ent poli y an indi ‘dual employment agreements.

The h&alth d sa policies an procedures are thorough and staff receive induction
surrounding is. It is d w' in the individual employment agreements that this

organisation ¢ plies ith the Privacy Act 1993. The organisation provided their most
recent audited ac unts d appears to have processes in place to ensure they remain
financially viable. C* n and staff have been informed of the complaints process within
the complaints policy.
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Accreditation for Disability Training Services H.B Trust Board as a Level 4 provider is
confirmed. This period of accreditation is two years, at which time a repeat self-
assessment application will be required.

This is a Ministry of Social Development assessment.
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KEY FINDINGS

SSAS Standard: Client-centred services

The organisation treats people with respect and delivers services in a manner that has
regard for their dignity, privacy and independence.

1. The organisation promotes client-centred practice as central to its service

development and delivery. 3

Evidence

e Community participation overview- evid ce client pa tion in
development, review and continuous im oveme t.

¢ Cultural competency overview

¢ Individual employment agreemen - erform s out

e Monthly professional developm t revi

e Supervision agreement form %
Field notes
Community participation o ervie : i nts re o e rv
community participati -ordi ators nta cli tto up an
appointment time. T i1s appointm o discus the go s that "t as.
The structure of thi  eetin ~ edb e . Theclient rites ucket list
with the helpo e co rdin n NOWS th o-ordi to tany imeif
there are ad " iona hin dli div: uval ansfo ul e from this
include de ail goals h nt h tégies rr ndin the chievement of
themin d gt ti , cours ired, re pon ibilities for e client and a
revie sc d le. ‘on of § progre sint eiri ivi al programme is be
rev. we a ea ree mo il havet eop rtunity to take part
i com it i f their choi DT provide e ‘cesin ~ e with standards in the

areh d anage ina rsa / t client to check progress against the

Ne Zeala Fedexaion of%nala S ort ervices document. Regular meetings
C

standa v
C t@ mpe % se 1ce pr vid byD recognise the needs of Maori to
have  vices i ina ay a re gni s eir social, economic, political, cultural

and spiritu
ivi loy ta reem : It ° outlined that performance reviews may

ally, at  ich e eempl erwill be reviewing the efforts made by the
de lop work relate ski s by means of any approved educational course,
cea e na o th training. By way of this being in the agreement, it
és th tsta e encoura d and supported to seek means of professional
development.

Monthly profess nal velopment review: On the development review form there is
a section for staff to©  cate if there is any training they would be interested in receiving
or taking part in.
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Supervision agreement form: Supervision sessions are made available to staff to
promote professional development by giving staff tools, skills and ideas to use in their
work as well as ensuring that a high quality of service is provided to clients.

Exceptions

Based on the evidence provided for this review, no exceptions were identified.

Outcome

SSAS Standard: Staffing %

The organisation has the staffing capability and capacity to deliv safel
The organisation's staffing and staff relati ns po” yand o res c pIy the
relevant legislation.

2. The organisation includes in its defi ition of st r - A reli so o
deliver its services. This includes aregl VO e ot rs, a well a
paid staff members. %

3.  All staff have a written agreeme tof e . &

4, The organisation usesa | r, tra s,for r cruitin and
vetting suitable staff, * cludi m ' ve anc body.
Vetting of staff is to incl e, bu i t nv ti c
4.1 The organ’ ation will fo ust decigion>giaking pro essin  sp " gto
the results of tting, ety 3
4.2 Th atio e y m st fw convi tion, * cluding
me er

ide
rofegsi ovelo m t review
1sion
Disc plina ue

o\ Poor p o u for

e Appji %} eer , i s nd Board of Trustee candidates

e P degcriptio  forvol te wo ers, community, and planning and
ent c -ordl tors

° ividual ploy ent greeme s- Employment Relations Act 2000
aff th cces to Mi ‘st unding have been vetted - self application form

Recruitment p recruitment policy applies to all internal and external
applicants of DTS. sponsibility for this policy to be followed sits with the HR
coordinator. Employe selection shall be on the basis of engaging the applicant best able
to fulfil the duties and responsibilities of the position. Police vetting is requested of all
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staff. No person with any conviction for sexual crimes or crimes of violence against the
person shall be employed. All records relating to employment shall be retained on file by
the HR coordinator for so long as the person is employed.

Monthly professional development review: This form includes a record of goals that
each team member is required to take notes on and discuss in consultation. Some
include situations where staff helped clients to solve problems rather than sorting it for
them, barriers that clients are having, concerns that staff would like to discuss and any
training they would be interested in receiving.

Supervision agreement: Supervision between an employee and supervisor occurs on
an agreed upon frequency by both parties. The purpose and conditions of supervision are
outlined and it is documented that all information shared between the employee and the
supervisor is kept confidential unless the supervisor believes that the emplQyee, a client
or any other person is at risk of serious harm. The responsibilities of DT the
supervisor are outlined, a fee is agreed upon for supervision which is
provider and the employee, supervisor and general manager of DTS-si

Disciplinary policy and procedure: The policy es that it
DTS. The policy outlines how DTS would deal w" h an 1 vesti on
performance and/or misconduct. Any meetings t tocc

and may be documented as a summary of key poin

allegations made towards them is kept * fo doft via out.
Examples of what constitutes both m’ conduct an isco

warnings or dismissal will be issued aeo ' ed

Poor performance and mis duct r umen a orp rformanc
checklist and provides a gui e to llow i ith pf ela ' g to suc
circumstance. A checklist an  uide i Yei\s7als ou " e . I ° des
sections relating to th essa info tld ollat ore talkin o
their employee and  w they sho ‘s with t oughout e proce

Application fo s: e vol inter itatio ormin de sectio s for
personal info atio pr - iencg’an fucati ,in rests rw k' gatDTS
and a crim’na isto . Asi nddate au oriz ion a reement by the
applican is qu’ ed to cri ackgro dc ecking sw Il as drug and
alcoh te n .Th on fo s that D S co ider app icants for

int ns * s/ ol ) ithout to se , e, ge, re gion, ational origin,

v eran m i , or any ot leg y prote te status. eferences are checked.
Th Board Trus candidate applic on r uires candidates to list the previous
boar a hat oA av ser d n,f rhow long and in what capacity. A
section axferienc and in er sts is required and candidates are

ask swillb e’ fr thei ‘nvolvement on the board. Applicants
ar ethe oghse to p lice heck.

Positi nd Q?‘ s: P siti sc ' i fo volunteer workers, planning and
develop -owtlinato  and co u "y -ordinators are provided. The position title,
who th n is res onsi le to, rts o and the key functional relationships

involv th the sition re utlined. e primary objectives, specific responsibilities,
co i mat' na dli itsof uth ity are outlined. Within both the community and
pl dev. p n co- ~ to job description is a section on key performance

indi "hthe skandout me of each section.

Individual em loym t agreements: A standard employment agreement template
that DTS uses is ovide The agreement is based on the Employment Relations Act
2000. All employees e ployment is subject to a 90 day trial period. Performance
reviews occur on an annual basis between the employer and employee. Leave
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entitlements are outlined, Health and safety rights of the employee documented and a
section on training included.

Exceptions

Based on the evidence provided for this review, no exceptions were identified.

Qutcome

SSAS Standard: Health and safety

2
%
The organisation ensures clients, staff and visitors are protected fr @
1. The organisation ensures clients, staff and v ors are pr% m risk. %

Evidence
Health and safety procedure ich "~ clud %
Hazard identification and contr | ou

Accident and incident r ording, rep nves
Evacuation procedur

Emergency service ¢ tacts
Rehabilitation outline ( turnin after illn ss)

Procedures for on r - ntra
Staff inciden accident fo
Summar she ofth id inci ort g proc dure

oye-
Health n afet sta ion

He th n sa dure:% iden *° ‘o and con rols re outlined. It is

o tline at ed staff meinber w* be exp ct to pe rm any task, operate
an machi or | wit y substan o teri | without prior experience, The

an ccid ri cident is clearly outlined and the
scle r. acuation rocedures are documented. In the
enio t p rson o site has the authority to initiate any
rot t ers nelo roperty. The head warden and

are ocu e e Eva a  ndrills are to occur at least every six
the an d ud o . The fire safety service is informed by
ty co- dinator at is 1ll be taking place. The date, time and

f the cu ionar cor ed and reported to the manager by the Health
coordin or. T w inwhi DTS will assist a returning work member who
inju or Ines isou ‘ne . The expectations of the employee by DTS are
also. on acors u ed to complete and sign an agreement stating that
lco ply ° the Health nd Safety in Employment Act 1992.

Staff incident rm: e staff incident form includes a section for the location that the
incident occurred, ho w s involved, what happened and the date it took place. The
employee, superviso d Health and safety coordinator are required to sign and date
this form.
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Health and safety staff induction manual: The first page of this manual provides
general information for employees at DTS. Employees are informed that in an emergency
situation they must follow emergency procedures outlined in the emergency evacuation
information sheet. Employees are also told that they are required to fill out an accident
report form if they have an accident, be it serious or minor. The health and safety officer
is named and employees shown the location of emergency exits, telephones, first aid kits
and extinguishers. Emergency procedures are outlined, current on-site first aiders named
and induction checklists provided. Employees sign a checklist at the end of their induction
to say that they have been notified of these items and areas.

Exceptions
Based on the evidence provided for this review, no exceptions were identified.

Outcome

SSAS Standard: Governance and man gem uctu
systems

The organisation has clearly defined a de e ° ance %ﬁgem ru

and systems.

1. The organisation has early efine ective *e d manag ment
structure and systems.

l?e

2. The organisatio co , , t esa rma ‘onin eping with

relevant legis| tion.

e Ce ifi te ratio 239. Inc pora 20 ovember 1996.
e 'ica tration- 64. gi r asachari bleentityon 17
rc
DTS licy nual
st
| le 0 agr m t - Priv cy Act 1993
e me
Fiel ote
DTS P nual: This cume tlin s the DTS Governance policies of which there
are 1 licy asa ec  nfordes ed outcome, the policy, general principals,
processe esou es, refe ence and  en the policy was adopted. The policies include
- ruit nt n tra ’ bo d expectations and responsibilities, conflict of
interests, b rd ngs and de sions, staff recruitment and selection, board-manager
relationship, erforma an gement, employee remuneration, manager

accountability, elega * ns and limits of authority, financial management and
accountability, a et ma gement, fundraising, lobbying and publicity and strategic
planning and policy ev’ w. All policies were last reviewed between the time period of
June 2014 and Augus 2015.

Page 8 of 8



Deed of Trust: The deed of trust includes the purpose and structure of the trust,
information on the membership of the board and election onto it. Elected Trustees are
appointed to the board annually if they are successful in their application. Minutes of all
board meetings are kept by a secretary and made available for inspection at any time by
the board members. The procedure of a general meeting is outlined also.

Individual employment agreement: Within the agreement in section 10.1 the privacy
obligations are outlined. It is stated that ‘the employer and employee shall comply with
the obligations set out in the Privacy Act 1993. The employee must not breach the
privacy of any client or co-employee in the course of her/his employment.

all records relating to employment are to be retained on file by the HR ¢ ator for s
long as the person is employed. The files are then kept archived for a of 1
years from cessation of employment,

Recruitment policy: Within the recruitment policy is a note on records. If.outlines that <§

Exceptions

Based on the evidence provided for this review, n exce e ident

Outcome

SSAS Standard: Finan s

The organisation is * ancial ) ma ance comp tently.
Theorg isa ni | iabl

2. The ga 'sation 1al ent sy em appr riat to the size and
c pl ity ¢t atio

3. Th ora“’ adeq% uranc er orthe " ea complexity of the
o is

O ited atcou ort ey r ed 2016
. dep % dito re o

e 1Ins epar by m L k od(NZ) Limited - Napier. Combined
for Associa " ns. C er du il 28 July 2017.

S

Au da ount * hisorgani tions statement of financial performance shows that
income exce ed exp he year ended 30 June 2016. This indicates that the
organisation is lvent d able to pay its debts as they become due in the normal
course of busines Total ssets exceeded total liabilities. An independent auditors report
was provided by Ga i r Knobloch Accountancy + Advice Chartered Accountants.
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Exceptions

Based on the evidence provided for this review, no exceptions were identified.

Outcome

SSAS Standard: Resolution of complaints related to service

provision
The organisation uses an effective process to resolve complaints about e rovis@

1. The organisation uses an effective process to resolve complaj servj
provision.

Evidence

s Complaints policy and procedu

e Complaints and concerns form
Field notes
Complaints policy and pro dure: The his ro du i
financial members, cli , Yy d ervice DT Thep cyisdispla ed
in various areas aro nd the org i ade ava bleto ny ho
requests it. The com aints ates rompl ©  ‘sto e wor dthrough
stepbystep. t co | ° h st i 7 ‘" saresa’ fie with he
progress ma e, the omp dur . Buth p rtie mad aw that they
havether ht asu o n or e at an st geint e pr cess. Confirmation
ofaco lai th ing ceive rovide wi in five or ing days. The
indiv-ual f o e plaint tis then gi entw da to ead the complaint
an res o to t person jMth rga 's ion abouti For complaints where
a esolu” n’ not g met)\t is gscalat totheb ar nd ediator is included.

: B for av a section for the name and signature
rn or om laint. D ails of the concern or complaint are
nd e sul thatt eindividual is seeking in regards to

Com ° once
ofth ~ with
req n@ do

them o ded.

Bas eevide ep vi view, no exceptions were identified.
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