& MINISTRY OF SOCIAL
'ﬁ DEVELOPMENT

TE MANATU WHAKAHIATO ORA

12 DEC 2019

Dear

On 6 November 2019, you emailed the Ministry requesting, under the Official
Information Act 1982, the following information:

e Data on a year by year basis and regional basis for the years 2010-2018:
o Grants for paying for a warrant of fitness
o Grants for paying vehicle licensing
o Grants for vehicle repair
o Grants for vehicle purchase
*» Please also advise what level of detail this data is available to (eg for vehicle
repair, do you hold information on the type or age of the vehicle and the
repair needed)?
s Please also advise if grants are provided on condition that the vehicle repairs
or vehicle purchase are performed by a qualified mechanic or bought from a
registered motor vehicle trader.

A beneficiary may be granted a payment to be made for repairs to a vehicle where
the use of a car is essential for the client or their dependent partner and children,
The car should be considered essential due to illness, disability, employment, or lack
of access to public transport.

In order to receive a payment, the supplier of the service (eg. mechanic) must be
registered with the Ministry as a supplier. In order to be considered for registration,
all suppliers must meet Ministry standard criteria. For more information about the
registration  of service  suppliers, please see the following link:
www.Workandincome.govt.nz/online-services/supplier-reqistration

The Ministry provides hardship assistance through the following types of assistance;
Recoverable Assistance Payments, Special Needs Grants, and Advance Payment of
Benefit (Advances).

Recoverable assistance provides beneficiaries and people on low incomes with
interest free loans to help them meet an immediate need for essential items, like
paying late utility bills or rent, buying essential household appliances, or meeting
urgent needs for children. Repayment arrangements are agreed at the outset, taking
their circumstances and financial situation into account. The Ministry aims to ensure
that clients make the best decisions regarding recoverable assistance to avoid
creating debt.

Special Needs Grants provides non-taxable, one-off recoverable or non-recoverable
financial assistance to clients to meet immediate needs. A client does not have to be
getting a benefit to qualify for Special Needs Grants.
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Advances provides non-taxable, interest free, recoverable assistance for clients who
require assistance to meet a particular immediate need for an essential item.

For your information please find attached a table showing the number of Hardship
Payments and amount granted for Vehicle Repairs for the period between 1 January
2010 to 30 September 2019, broken down by payment type and region.

Due to the introduction of a new client management system in 2012 there was a
change to how hardship assistance grants were recorded. Certain categories of
grants previously coded as Special Needs Grants, are now granted as Recoverable
Assistance or Advances.

In regards to your request for data on grants broken down by vehicle type, age of
vehicle or by required service type (warrant of fitness, licensing, repair or purchase)
I am unable to provide you with this information as it is held in notes on individual
case files. In order to provide you with this information Ministry staff would have to
manually review thousands of files. As such I refuse your request under section 18(f)
of the Official Information Act. The greater public interest is in the effective and
efficient administration of the public service.

I have considered whether the Ministry would be able to respond to your request
given extra time, or the ability to charge for the information requested. I have
concluded that, in either case, the Ministry’s ability to undertake its work would still
be prejudiced.

The principles and purposes of the Official Information Act 1982 under which you
made your request are:
e to create greater openness and transparency about the plans, work and
activities of the Government,
¢« to increase the ability of the public to participate in the making and
administration of our laws and policies and
+ to lead to greater accountability in the conduct of public affairs.

This Ministry fully supports those principles and purposes. The Ministry therefore
intends to make the information contained in this letter and any attached documents
available to the wider public. The Ministry will do this by publishing this letter on the
Ministry of Social Development’s website. Your personal details will be deleted and
the Ministry will not publish any information that would identify you as the person
who requested the information.

If you wish to discuss this response with us, please feel free to contact

OIA Requests@msd.govt.nz,

If you are not satisfied with this response, you have the right to seek an
investigation and review by the Ombudsman. Information about how to make a
complaint is available at www.ombudsman.parliament.nz or 0800 802 602.

Yours sincerely

Bridget Saunders
Team Manager Issue Resolution
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