MINISTRY OF SOCIAL
DEVELOPMENT

TE MANATU WHAKAHIATO ORA

G MAY 2018

Dear

On 14 March 2018 you emailed the Ministry requesting, under the Official
Information Act 1982, the following information:

e A copy of the contracts between MSD and Emerge

With regards to your request under the Official Information Act for the Ministry’s
contract with Emerge, please find attached a copy of the current and previous
contract between the Ministry of Social Development and Emerge Aotearoa Limited.
Details concerning the provision of service to clients at accommodation other than
Siesta Motel has been considered out of scope.

Emerge Aotearoa Limited is a trusted provider contracted to support clients in
Transitional Housing to provide a warm, safe and secure place to live.

You will note that the Service Delivery fee has been withheld under section
9(2)(b)(ii) of the Act as, if released, it would be likely to prejudice the commercial
position of the Ministry to obtain further Emergency Housing support. The greater
public interest is in ensuring that the commercial position can be maintained. You will
also note that details of other properties that Emerge supports have been redacted
as out of scope of this request. The Emerge contract also erroneously numbers page
12 as page 1 of 10, this is an administrative error.

In addition, the names of the units used for Emergency Housing at Siesta Motel have
been withheld under section 9(2)(a) of the Act in order to protect the privacy of
natural persons. The names of some individuals have also been withheld under
section 9(2)(a) of the Act in order to protect the privacy of natural persons. The need
to protect the privacy of these individuals outweighs any public interest in this
information.

You may also be interested in the Ministry’s Transitional Housing Operational
Guidelines for Providers of Transitional Housing, this is publically available at:
www.housing.msd.govt.nz/documents/information-for-housing-
providers/emergency-housing-provider-forms/20170830-transitional-housing-
operational-guidelines.pdf
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The principles and purposes of the Official Information Act 1982 under which you
made your request are:

e to create greater openness and transparency about the plans, work and
activities of the Government,

¢ to increase the ability of the public to participate in the making and
administration of our laws and policies and

e to lead to greater accountability in the conduct of public affairs.

This Ministry fully supports those principles and purposes. The Ministry therefore
intends to make the information contained in this letter and any attached documents
available to the wider public shortly. The Ministry will do this by publishing this letter
on the Ministry of Social Development’s website. Your personal details will be deleted
and the Ministry will not publish any information that would identify you as the
person who requested the information.

If you wish to discuss this response with us, please feel free to contact

OIA Reqguests@msd.govt.nz.

If you are not satisfied with this response concerning the Ministry’s contract with
Emerge, you have the right to seek an investigation and review by the Ombudsman.
Information about how to make a complaint is available at
www.ombudsman.parliament.nz or 0800 802 602.

Yours sincerely

\| Vst

Scott Gallacher
Deputy Chief Executive, Housing
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Emergency Housing Support Services (Motel) Agreement

This Emergency Housing Support Services (Motel} Agreement is made on 3.2 N2 Ypalov 2017

between (1) Her Majesty the Queen In right of New Zealand acting by and through the Chief

and

{the Agreement). \
Introduction &

A

Executive of the Ministry of Soclal Development (MSD)

(2) Emerge Aotearoa Limited, Incorporated under the Companies Act 1993
(Registration number; 3038730) and having its registered %e at 320 Ti Rakau

Drive, Botany, Auckland, 2013 (Provider) &
a@ousehows {which

MSD has secured a number of units in specifi
may be one or _more individuals) in ne
{Households). The Provider is able t
their stay at the relevant motel

Y
dyﬂg&vhl
emgfhency h

@i short-term basis

“tothose Households during

The parties have agread to ente gree %ﬂt the arrangements between them

whereby MSD will make p he Pr nsideration for the Provider providing
certaln services spec Use 5 es), In accordance with the terms and
conditions set out ir\g ee ent

It is agreed , %
< Q\\”

14. Te?m/g \/( ‘}n\a)nt commences on 01 December 2017 and expires on 31
Z a 18 uniess terminated earlier in accordance with this Agreement
<? \/ Q| (the Term).
{9% “Gontrac, \ 1> AKLG-18-00460
r& Refe@%
\‘?6 h@kﬂ)} Auckland Region
Units
= \V >N
X
(\:\x_\)
Please note pages 2 and 4 have been removed as they Page 1 of 10

are out of scope.




5 numb-er of units at Siesta Motel, 70-72 Great South Road, Remuera,
Auckland

UnftNo. | Typology | Max. | StartDate | End Defs | Unavallability
no. of Dates

peopls >

Eoom /\2&\2\18%\/ 1&16(\0)80 %

1 2 corge 041421201 |\ 31703/2018 | 183

a4 x Queen (@ 2&{19

= IXSige | g DiR212017 @%&%,NM
MRS

Q2
N “ofhz)&g 3110812018 ;Zl;rzgw
< \§s

2018

| \\\) P otnz0nT | svoamors | 1718
O K February
= 2018
@ 1-4 March
X 5 2018

4 x Single
01/12/2017 | 31/03/2018 NIA
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But of Scope

WS L Gl PSSR

{the Units, with each an individual Unit). . N\ N N

18.

Services

NG
(i

MSD il refer the Households o yne Provider. - The\ Provider will
process Household referrals f nd will, hig-i\he Household is
resident in the Unit (or Unit g pplicable):

ot

@ o idgntily. and)inanage issues that
t/éy at th ﬁ:x —/
sif };} in conjunction with each

alised tra
ént
to adﬁ% health and soclal issues affecting

(b)

N\ the ﬁou;e
¢ i)y . action: the transition from emergency housing
@e\/ housing options;

ka 4ousehold to:

o
(@) suppert
(i} dccess appropriate support services to address any health

SO and soclal needs; and

\{gry carry out the actions identified In the Household’s
q individualised transition plan, including assisting the
b -//,> Household to secure longer-term housing; and
N
(d)

use reasonable endeavours to ensure that each Household
contributes, to the Provider, an amount up tc 25% of the tofat
income of that Household for the provision of the Services to that
Housshold (such percentage to be calculated with reference to
the period that Services are being provided to that Household)
(the Services Subsidy).

Performance
measuvres

The Provider is to document alf individualised plans In a form that can be
easily understood and actioned by the client, the Provider, or any future
alternative provider when the client moves on from the Unit(s).

Level
Approval

3 MSD

The Provider must ensure that by 31 August 2017, It has obtained, and
at all times thereafter during the Term it maintains, level 3 MSD approval
(as designated by MSD, in accordance with its approval framework,
standards and requirements for organisations delivering social services,
as described on MSD's website from time to time).

21,

Compliance
with (aw

The Provider must ensure that the Services are provided by it and its
personnel in accordance with all relevant laws, Including the Privacy Act
1993, the Human Rights Act 1993 and the Health and Safety at Work
Act 2015,

22,

Vuinerable
children

Where the Provider is a provider of children's services in accordance
with the Vulnerable Children Act 2014 (Including where MSD gives
notice to the Provider that in the opinion of the chief executive of MSD

Emergency Housing Support Services (Motel) Agreament between MSD and Emerge Aotearoa Limited
01 December 2017 to 31 March 2018

Centracl Reference: AKLC-18-00460 Page 8 of12




the Provider is providing children's services), the Provider must:

(@) as soon as is practicable, adopt a child protection policy that
complies with the requirements set out in section 18 of the
Vulnerable Children Act 2014;

(b)  keep that child protection policy under review during the Term in
accordance with, and at the frequency required by, section
16(a)(iif) of the Vulnerable Children Act 2014;

(c) make a copy of its child protection policy available to MSD, and
provide any updated versions of such policy to MSD during the
Term as soon as the policy is updated in final form; and

(d) implement its child protection policy.

23. | Privacy The Provider must provide the Services in a manner tha['énsureg%/e\
persenal privacy and dignity of Househol g esp%«}teé, including in |\
particular, by ensuring that personal infofmation\held about-an \suéﬁ
individual or household [s kept secure.at all tlm'e\\s) _ DS

24, | Emergency The Provider must provide op:g“' Sérﬁvic's_; in accordance Wwith, and

Housing otherwise comply with the pr \(gs?hs of, the guldslines snlitled “Social
Accommodation | Housing Provider Operatiéna ldéhines fe%liprov}g!brs of Emergency
Operational Housing® published S\L‘: dated 2130y 2015), Including any
Guidelines raodified, additional@ibgél ent gu es)&n/ay be notified to by

MSD to the Proxﬁ%e\r\( ime to i aw {ts sole discretion following

consultation % ‘T nt proyide 3,"/including all specific privacy

obligatione~.exc the eﬂgﬁé% uch provislons conflict wilh the

prov!sip’pé_'\ﬁf Is Agreement”’ (the Emergency Housing

Accommodation Operational Guidslines).

25. | Reasonable (| The. frovider mus( follow-the reasonable directions of MSD, such
directions . |directions to beGonsistent with this Agreement.

26. | Provider - - \ The Py '_\debhﬁlé} ensure that all Provider Personnel:
Persom‘e\\,//}- @ @biy qualified and are of good character;

| .\X//O have had a Police vetting repart obtained in respect of them by

@ o e Provider and if such report does identify any previous
) \\J - convictions or pending prosecutions (other than minor road traffic
X ' offences and any matter to which the Criminal Records (Clean
& - Slate Act) 2004 applies), the Provider Personnel may only be
Involved in the provision of Services if:

: @ i  permitted by the Provider's relevant internal policy (a copy

of which Is to be provided to MSD upon request); and

;Q' ! (i) the Provider's Chief Execufive has given their express
' written approval to the individual being involved in the

e’ provision of Services;

(c)  carry out their respective dutles with due care, skill and diligence
and othetwise in accordance with the requirements of this
Agreament.

For the purpose of this Agreement, Provider Personnel means any
sub-contractor, or any director, officer, employes or agent of, or
conitractor to, the Provider or any of the Provider's sub-contractors.

(2){B)(iiy - Commercially

27. | Service Delivery | (a) The Service Delivery Fee I8 gensitive er Unit per
Fee, week, (If the Unit becomes avallabie, or unavatiable, part way
Assessment through a week, the Service Delivery Fee will be calculated on a
Fee and pro rata basis taking Into account the number of days during a
Services week that the Unit was avallable).

Subsidy (b}  The Provider acknowledges that no other payments than the

Service Delivery Fee will be payable by MSD to the Provider.

Emergency Housing Support Services (Motel) Agreement between MSD and Emerge Aotearoa Limited
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In addition to the right to invoice MSD for the Service Delivery
Fee, the Provider has the right to collect the Services Subsidy
from each Household.

{c)

28. | Invoicing The Provider must send MSD a valid tax invoice (showing all GST
payable) at the end of each manth, for Services delivered during that
month (the form of which must have been previously approved by MSD,
such approval hot to be unreasonably withheld or delayed).

29, | Payment MSD must pay the Provider's invoice by the 20™ of the month following
the month In which the invoice Is received by MSD.

30. Reporting The Provider must submit a written report to MSD.en a monthly basis,

Regulrements using the relevant template(s) set out in th margency Houéhg
Accommodation Operational Guidelines. x
31. | Relationship (a) The parties will each appoint réjaltoqshup ‘mana eré wh
managers and maintain regular contact W|th e ch OtheT. and m n at
meating least once a month.
requirements (b) The relationship m e the fff %o contact for
one party to raise al q/\e ions or IB e other party in
respect of this m e\}\; .
() The mmairal\a managef ar& =
MSD: ) M S Reg%()ontracts Manager
Pro%r‘ ‘ Gﬁn> ‘Manager
ﬁ ap ointlng/p ay bhange its relationship manager at any
7 by giving r@lice toYhe other party.
32. | Records (_ {al/ 'The Pr ({Dder ﬁmst at all times, and In accordance with good
- Indus ice and any applicable laws, maintain up to date

oR-Talating to Its delivery of the Services, and keep such

& Provider shall retain and make available to MSD on request
Uring the Term and for 7 years after the expiry or termination

\ /> date of this Agreement) all such information as is required to

enable MSD to comply with an enqulry or its statutory,
parliamentary or other reporting obligations.

MSD may, from time to time, audit the Provider's compliance with
the terms of this Agreement.

If MSD initiates an audit, it must give the Provider reasonable
notice of when the audit is to be conducted, advise the Identity of
the person(s) who will conduct the audit and details of the
Provider Personnel and/or premises that MSD wishes to have
access to.

The Provider must:
()  provide such information, explanations and documentation

requested by persons undertaking the audit for MSD that
are relevant to the conduct of the audit; and

arrange for those persons undertaking the audit on behalf
of MSD to have access to the Provider's Personnel andfor
premises, as reqt’ed by MSD.

(a)
(b)

(c)

(it)

34,

Confidentiality

Each party confirms that it has adequate security measures to safeguard
the other party's Confidential Information from unauthorised access or
use by third parties, and that it will not disclose to any third party or use
for its own benefit {other than for the purposes of this Agreement) the
other party's Confidential Information other than:

(a) i the other party gives prior written approval fo the use or

Emergency Housing Support Services (Molel) Agreement between MSD and Emerge Aotearoa Limited
01 December 2017 to 31 March 2018
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disclosure;

(b) If the use or disclosure is required by law (including under the
Official Information Act 1982), Ministers or parliamentary
convention, or

(c) in relation to disclosure, if the information has already become
public, other than through a breach of the obligation of
confidentiality by one of the parties.

For the purposes of this clause, Confidential Information means
information that;

(a) s by its nature confidentlal;

(b) is marked by either party as ’confidential, '15 confldence’,
‘restricted' or 'commercial in confidence®; . R\

(c) s provided by either party or a third p@;(g%c:‘ ‘hc?e'; -l >
fi N\

(d) either party knows or ought to know fs%x tial; or

{e) is of a sensitive nature or co lly sensitive %:ith \
but, where the disclosing payty1s > exclud \contents or
existence of this Agresment, rga 1> other tion-~ about this

Agrsement, inciuding th ! ame, th, leve f funding paid
under this Agreement aﬁ\i& naguré of ¢ 'E 5
35. | Notification and | (a) The Providé\}’\@\}mmediat/\l{\ oy, MSD of any actual or
cooperation - suspectm rised -('Sigelosure of any information
confidentiality exchanged-under or In { his Agreemsent,
breach ®) 42 @Ewer wil coopatale with MSD where any investigafion Is
/Cw% alen into\g%? ?cw or suspected unauthorised use or
> «‘vﬂsc ure of@ﬁ? i(‘;b( ation relating to persons in a Household.

36. | Public \\\Q(lﬂphblic d\ é{s{smé\b‘y{tﬁe Provider relating to the existence of and
By £ this\Agreement and any other information related to this
ihg the Provider's performancs under this Agraement,

disclosu itents
the Pr @p\f greerpie;
% difiated with and must first be approved in wrlting by MSD

{27 | shall bexero
/}\\/> prior to it release, Such public disclosure includes promotional or
() - (o narceting material but does not include any announcement intended

O v \ solely” for Internal distribution or any disclosure required by legal,
> p& Caccounting or regulatory requirements.
37,V

lngamn\@ 1 The Provider wil Indemnify MSD agalinst all losses suffered or incurred

by MSD as a result of any claim by a third party that its rights have been
breached as a consequence of the Provider's breach of this Agreement,
= \ except to the extent caused by MSD's negligence, breach of this
) Agreement or wilful misconduct. :

N

\M MSD's [iability The Provider releases, to the maximum extent permitted by Law, MSD
from all claims, losses and liabilities resulting from any accident,
damage, death or injury arising from the provision of Services. The
release under this clause is absolute, except to the extent that the
accident, damage, death or injury is a direct consequence of a
fraudulent, negligent or wilful act or omission of MSD (or any of MSD's
personnel, excluding the Provider),

39. | Insurance It is the Provider's respansibility to ensure that its risks of deing business
are adequately covered, whether by insurance or otherwise.

40, | Disputes (a) If any party wishes to ralse a dispute concerning this Agreement
(Dispute) it may do so by giving written notice to the other party
detailing the nature of the Dispute (Dispute Natice),

(a) The parlies agree to use their best endeavours to resolve the
Dispute during a perlod of sixty (60} days through informal dispute
resolution techniques and internal escalation within each party's

Emergency Houslng Support Services (Motel) Agreement betwean MSD and Emerge Aotearoa Limited
0t Dacamber 2017 to 31 March 2018
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organisation, between their Relationship Managers in the first
instance, and escalated as necessary.

(b) If there Is a Dispute, each party will continue to perform lts
obligations' under this Agreement as far as is practical as if no
Dispute had arisen, pending the final resofution of the Dispute.

(c) Each party agrees not to start any coust action in respect of a

Dispute unless it has first complied with clauses 27(a) and 27(b),
unless court action is necessary to preserve its rights.

41, | Termination by | Either party may terminate this Agreement by written notice to the other
either party for | if the other parly breaches any materiaf obligation of that parly under this
default Agreement and the breach is not: _

(a) capable of being remedied; or
(b) remedied to the non-defaulting pe a,ctfon wrthln thlrty 1
(30) days of recelpt of the notieg, ffo e“%:on d fau'it‘@/p‘)a y
requiring such breach to be remedt&k
A

42, | MSD's MSD may terminate this Agre .
additional (a) immediately lf th \,P“o ha dhtor, receiver,
termination administrator, st ger. o ag rchargees agent
rights for appointed in “\éy\ théProw flts assets, becomes
defauit subject of ext inistration, or ceases fo

contl S fora
the P 0 any r e”rsonnel does something or fails to
methmg pinlon, results in damage to MSD's
,0 ation. or. criminal act or dishonest behaviour is
1N medfw or may bring MSD's reputation into
@ < /Hsrep/gt or
~ ‘E%)/ tt}e R(by afls to obtain Level 3 MSD Approval by 31 August
D Vb has its Lavel 3 MSD Approval status suspended or
ZAN tanytime during the Term; or
o \ < - (d&g Provider attempts to provide, or provides, a form of personal
g/ v \ inducement, reward or benefit to a MSD reprasentative in relation
' N\ to this Agresment or any other contract with MSD or another
/ < ,/> - v N~
CIRN 2 N governmental entiy; or
g\ (&) the Provider attempts to defraud, or defrauds, MSD or another
N U governmental entity.

el U
’\{:Mnatlon for

nvenience

MSD may terminate this Agreement at any time without cause by giving
the Provider no lese than thirty (30} days prior written notice.

Consequences
of termination
or expiry

The termination or expiry of this Agreement does hot affect:

()  those rights of each party which accrued prior to the time of
termination or expiry; or
)]

the continuing rights and obligations of the Provider and
MSD under clauses that by thelr nature should remain in
force on termination or expiry including clauses 19
(Records), 21 (Confidentiality), 24 (Indemnity), 25 (MSD'’s
liability).

MSD will pay for Services provided before the expiry or
termination date.

(a)

(b)

45.

Addresses for
notlces

Each notice or communication under this Agreement must, (unless
expressly provided otherwise in the Emergency Housing
Accommodation Operational Guidefines) be made in writing by email,
personal delivery or by post to the following addresses:

MsD

Emergency Housing Support Services (Motel} Agreement between MSD and Emerge Aotearca Limited
01 December 2017 to 31 March 2018
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2, QYR CE A B I 2

A communication will be deemed to be recsived:

(a) in the case of a correctly addressed, f
fourth business day after posting;
(b)

In the case of an email, at the time the

information system as evude

by the sender and it Is noh
and

nters th
y ad very ¢
ndehv

(¢) Inthe case of pem@% when ﬁelware

ted

enp
as n error;

48,

Varlation

47,

Conflict
Interest

of

5 A\D
o

&

>

" Wta)(

@

Any variation fo thn?g@am{em must be n(h;g and signed by both
parties. NN \%

The Provl ug{,dd\nse m er and whenever, it has any

actual I or-perceived Conflict of Interest in connection with the

Servuce Kahd must follow the direction of MSD if MSD

ovld iKhas” determined that the Provider has any

p tenha Conflict of Interest that must be managed

provf{s’i

g cert {1 steps:
“of the (ithas clause, “Conffict of Interest” means any matter,

circu . Ipterest or activity of the Provider or any Provider
Person %r any other person with whom the Provider has a

“e{:tlonshvp arising by whatever means that directly or indirectly conflicts

>

the dutles of the Provider and any of the Provider Personnel fo
MSD under the Agreement; or

the interests of MSD in relation to the Agreement or otherwise In
respect of the provision of Services to MSD,

or otherwise impairs or might appear to impair the ability of the Provider
(or any of the Provider Personnel) to diligently and Independently
provide the Services to MSD under the Agreement.

(b)

General

Interpretation
In this Agreement, a refererncs fo;

() a party to this Agreement includes the party's permitted
assigns; and
(i)  including and similar words do not imply any limit.

Independent contractor

The Provider is an independent contractor of MSD. No other
relationship (e.g. joint venture, agency, frust, employerfemployse or
partnership) exists under this Agreement.

Subcontracting and assignment

The Provider must not (i) assign, transfer or otherwise dispose of Its
rights or obligations under this Agreement or (ii) subcontract the
performance of the whole or any part of the Services under this
Agresment to any person, without first obtaining the prior written consent

Emergency Housing Support Sefvices {Motel) Agreement between MSD and Emerge Aolearoa Limlted
01 December 2017 to 31 March 2018
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Page 10 of 12




of MSD, such consent not to be unreasonably withheld. In the event of
an approved subcontracting, the Provider remains liable for its
obligations under this Agreement.

No Waiver

To waive a right under this Agreement, the walver must be in writing and
signed hy the waiving party.

Entire agreement

This Agreement supersedes all previous agreements in respect of the
Provider's provision of Service and embodies the entire agreement
between the parties.

New Zealand law ?
This Agresment is governed by the laws of N /igpg and theq?qN es
irrevocably submit to the non-exclusive | dic e co f
Zealand In relation to any Dispute conpecte th*this Agree Q\ED
N
fied counteu%%"j; h “of which
hich the same the
gree (@%\s&gn g and sending a

% )

Counterparts

This Agresment may be
constitutes an original
agreement. A party
scanned copy to th\o\t e

Executed as an emergencyfgx\u >’eement

B X

SIGNED by Her Majes@h eén in

of New Zealand acting & yl,n)\ tths /A%Q)

Chlef Exec% the Minlstry qfig%g

Developmeq ) X&
> )

in the pres

Emergency Houslng Support Services (Motel) Agreement between MSD and Emerge Aotearoa Limited
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Emerge Aotearoa Limited by
O(Z){a] - Privacy ol ndividual

Director/Authorised Signatory

Print Name




This Amendment Agreement is made on a\o H PR 2018

betwsen (1) Her Majesty the Queen in right of New Zealand acting by and through

the Chief Executive of the Ministry of Social Development (MSD)

and (2) Emerge Aotearoa Limited, Incorporated under the Companies Act 1993
(Registration number: 3038730) and having its registered office at 320 Ti
Rakau Drive, Botany, Auckland, 2013 (Provider)
Introduction ' P
A.  On 4" August 2017 MSD and the Provider entered into an a n/ %% re tlng the' \rglsuon of
support services by the Provider to persons in need of erg usmg aying in
specified motels on a short-term emergency basis (Su ices A
B.  The parties have agreed to amend the Suppo e greeme/\ rms set out in this

It is agreed

1.

amendment agreement (Amendment Agr\e_\

Definitions A{ﬂ A @ ;

Terms defined %@oﬂ sew( rEe\ment have the same meaning where they are

used in thi ent xcept as otherwise defined in this Amendment
Agreemén

?ﬁb\g}@iifﬁem\o % ort Services Agreement

\Wlth e}feei}r @pnl 2018, the Support Services Agreement is varied as follows:

(é) gS@e 4 in the Units row, the information is deleted and replaced with the following
its/information:

Please note pages 2 to 6 have been removed as
they are out of scope.

Emergency Housing Support Services (Molel) Amendment Agreement between MSD and Emerge Aotearoa Limited

Variation Date: 23 Aprii 2018
Contract Reference: AKLC-18-00480
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A
)
o

8 number of units at Siesta Motel, 70-72 Great South Road, Remuera,

Auckland
UnitNo. | Typology | Max. Start Date | End Date | Unavailability
no. of Dates
people
per
room
| 0710812017 | 28/02/2019 | 17~ 18
2 x Single February
1 x Queen 4 2018
3 x Single
1 x Queen 5 07/08/2017 | 28/02/2019 NIA
17-18
3 x Single 07/08/2017 | 28/02/2019 February
1 x Queen 5 2018
17 - 18
07/08/2017 | 28/02/2019 February
2018
3 x Single 1 - 4 March
1 x Queen 5 2018

Emergency Housing Suppori Services (Motel) Amendment Agreement between MSD and Emerge Aotearoa Limited
Variation Date: 23 Aprii 2018
Contract Reference: AKLC-18-00460
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Emergency Housing Support Services (Motel) Amendment Agreement between MSD and Emerge Aotearoa Limited

Varlation Date: 23 April 2018
Contract Reference: AKLC-18-00460

1 x Single

1 x Queen O7/08/2017 | 281022018 | | o
1 x Queen 100412018 | 281022019 | VA
2 x Single

1 x Queen

2 x Single 10/04/2018 | 28/02/2019 N/A
1 x Queen 01/04/2018 | 28/02/2019

2 x Single N/A
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(the Units, with each an individual Unit).

3. Confirmation

Except as expressly amended by this Amendment Agreement, the terms contained and
implied in the Support Services Agreement continue and remain in full force and effect.

4, General
4.1 Counterparts A NN
- AW A\ A
< \ ¢
(@) This Amendment Agreement may be signéd \h?rpérts all of
. A party may

which, when taken together, constitut eréh esa
enter into this Amendment Agree fe\seé(;cuting
> . /i basis of an exchange of

(b)  This Amendment Agreem écutec-on
scanned copies and exﬁti/ s Amend kp\t\A ement by such means is to be
ion, ARy

a valid and sufficient ex

4.2 Severability < )) < B 2
If any provi ior% 'qzendr@@ﬁ‘ent is or becomes unenforceable, illegal or invalid
Qfon\sﬁall

i
~thetelevan be deemed to be modified to the extent
dy s reeability, illegality or invalidity. If such modification is not
such provisi
enforceabilityy
ment

Il be severed from this Amendment Agreement without
@d jurisdiction

e\gality or validity of any other provision of this Amendment
. % ment Agreement is governed by, and is to be construed in accordance with, the
. A

2 ws'of New Zealand. Each party irrevocably submits to the non-exciusive jurisdiction of the
~ > Naw Zealand courts for the purpose of hearing and determining all disputes under or in
. connection with this Amendment Agreement.

ecution

Executed as an amendment agreement.
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SIGNED by Her Majesty the Queen in right
of New Zealand acting by and through the
Chief Executive of the Ministry of Social
Development by }
in the presence of ; )

R @\
O

Dirs ed Signatory

(Mt)Name
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