MINISTRY OF SOCIAL
DEVELOPMENT

TE MANATU WHAKAHIATO ORA

08 NOV 2017

pear| |

On 25 September 2017, you emailed the Ministry requesting information, under the
Official Information Act 1982. On 6 October 2017, your request was refined to the
following:

e I realised that by definition anyone receiving a Work Capacity certificate for 6
months or more OR receiving a Supported Living Payment by definition have
a disability lasting greater than 6 months that would make them eligible for a
Disability Allowance. Therefore as a general gauge of whether adequate
paperwork is being completed by doctors to maximise support available I d
like to see - if it is possible - what proportion of people in the above
situations actually have a disability allowance in place.

On 24 October 2017, you were notified that the Ministry has interpreted your request
to be for information that may indicate at what stage a health practitioner has
completed the paperwork for clients granted Supported Living Payment (SLP) or
Jobseeker Support Health Condition, Injury or Disability (JS-HCID) to apply for and
be granted a Disability Allowance (DA).

When applying for a health related benefit, a client is required to present a medical
certificate from an independent health practitioner which states the primary reason
they are unable to work and will have deferred work obligations until such time as
their health practitioner deems them ready for work. A client may qualify for JS-
HCID or SLP depending on the severity of their health condition or disability.

At the time of application for a main benefit, a Case Manager will discuss a client’s
circumstances to ensure that the client is aware of all financial asisstance they may
be entitled to. The client can then decide if they wish to apply for any additional
financial assistance.

A client may apply to receive a DA to meet any additional costs they may have due
to their health condition or disability. DA is an income tested, non taxable form of
financial assistance available to people who have on-going additional costs resulting
from a disability which is likely to last at least six months. A client is required to
complete an application form, have a Disability Certificate completed by their health
practitioner and provide verification of any associated costs.
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Please refer to the enclosed two tables:

e Table 1 shows the number and percentage of clients granted JS-HCID or SLP
for the years ending September 2014 to 2017, broken down by the time to
grant a DA in relation to the benefit grant date, of up to 60 days.

e Table 2 shows the number of clients granted JS-HCID or SLP for the years
ending September 2014 to 2017, broken down by primary incapacity, and the
time to grant a DA in relation to the benefit grant date, of up to 60 days.

In order to protect client privacy, some values are suppressed and are represented
by 'S'. The Ministry is unable to provide you with the exact number as releasing this
information is likely to risk identifying the individuals concerned. As such, this
information is withheld under section 9(2)(a) of the Act. The need to protect the
privacy of these individuals outweighs any public interest in this information.

The principles and purposes of the Official Information Act 1982 under which you
made your request are:

s to create greater openness and transparency about the plans, work and
activities of the Government,

e to increase the ability of the public to participate in the making and
administration of our laws and policies and

+ to lead to greater accountability in the conduct of public affairs.

This Ministry fully supports those principles and purposes. The Ministry therefore
intends to make the information contained in this letter and any attached documents
available to the wider public shortly. The Ministry will do this by publishing this letter
and attachments on the Ministry of Social Development’s website. Your personal
details will be deleted and the Ministry will not publish any information that would
identify you as the person who requested the information.

If you wish to discuss this response concerning the grant of DA with us, please feel
free to contact OIA Requests@msd.govt.nz.

If you are not satisfied with this response, you have the right to seek an
investigation and review by the Ombudsman. Information about how to make a
complaint is available at www.ombudsman.parliament.nz or 0800 802 602.

Yours sincerely

~

RUth Bound ——
Deputy Chief Executive, Service Delivery
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Table 1: The number and percentage of clients granted JS-HCID or SLP for
the years ending September 2014 to 2017, broken down by the time to
grant a DA in relation to the benefit grant date, of up to 60 days.

Year ending

Period on benefit before

Benefit type

SLP HC&D JS-HCID
d
September DA grante Number | Per cent | Number | Per cent
No DA grant by 60 days 4,116 39% 25,851 72%
DA granted same time 5,832 55% 6,282 17%
DA granted 1 to 30 days
2014 after benefit grant 443 4% 2,831 8%
DA granted 31 to 60 days
after benefit grant 118 1% 982 3%
Total 10,509 100% 35,946 100%
No DA grant by 60 days 3,685 40% 25,361 72%
DA granted same time 5,028 54% 6,186 17%
DA granted 1 to 30 days
2015 after benefit grant 436 5% 2,846 8%
DA granted 31 to 60 days
after benefit grant 143 2% 1,024 3%
Total 9,292 100% 35,417 100%
No DA grant by 60 days 3,595 42% 25,376 73%
DA granted same time 4,507 52% 5,732 17%
DA granted 1 to 30 days
2016 after benefit grant 412 5% 2,571 7%
DA granted 31 to 60 days
after benefit grant 130 2% 963 3%
Total 8,644 100% 34,642 100%
No DA grant by 60 days 3,743 42% 24,674 75%
DA granted same time 4,637 52% 5,069 15%
DA granted 1 to 30 days
2017% after benefit grant 380 4% 2,420 7%
DA granted 31 to 60 days
after benefit grant 110 1% 867 3%
Total 8,870 100% 33,030 100%

Please refer to the notes for all tables following Table Two.
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