DEVELOPMENT 2 8 AUG 2017

TE MANATU WHAKAHIATO ORA

Dear

On 7 July 2017, you emailed the Ministry requesting, under the Official Information
Act 1982, the following information:

e Service providers under contract with Work and Income, under contract to
find work for clients on the benefit (JSS, EPS, REI etc) annual report on the
number of total service providers and the results for each provider and
funding allocated per contract per provider.

On 13 July 2017 you refined your request to a list showing the following for providers
contracted in the 2016/17 financial year:

provider name

contract name/service name/service purchased
volume purchased

total contract value

Work and Income funds many organisations to provide services that help people find
and remain in employment. Regional information regarding these contracts may be
found on the contract mapping website: http://www.contractmapping.qgovt.nz/.

In general Work and Income contracts employment services through a tender
published on the New Zealand Government Electronic Tenders Service for up to a
three year period. Subject to the performance of the provider these contracts may be
re-negotiated up to a maximum period of three years.

All contracts are reviewed annually and providers are required to submit regular
reports to the Ministry. If a provider does not meet their contracted outcomes the
programme may be refocused or not renewed.

It is also important to note that most providers receive payments in line with their
performance, and only receive the maximum available under their contract if they
achieve results.

Please find attached a table showing employment focused service providers for
2016/17 financial year, broken down by contract name, service purchased, start and
end dates and total contract value. For your convenience, the Ministry has also
provided you with an excel version of this table. Please note, contract values vary
according to the service provided and the length of the contract.
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The volume purchased by each contract is withheld under section 9(2)(i) of the Act
to enable the Ministry to carry on, without prejudice or disadvantage, negotiations
(including commercial and industrial negotiations). The greater public interest is in
ensuring that government agencies can continue negotiate without prejudice.

The principles and purposes of the Official Information Act 1982 under which you
made your request are:

e to create greater openness and transparency about the plans, work and
activities of the Government,

e to increase the ability of the public to participate in the making and
administration of our laws and policies and

o to lead to greater accountability in the conduct of public affairs.

This Ministry fully supports those principles and purposes. The Ministry therefore
intends to make the information contained in this letter and any attached documents
available to the wider public shortly. The Ministry will do this by publishing this letter
and attachments on the Ministry of Social Development’s website. Your personal
details will be deleted and the Ministry will not publish any information that would
identify you as the person who requested the information.

If you wish to discuss this response regarding Ministry funding for employment
focused services for 2016/17 financial year with us, please feel free to contact
OIA Requests@msd.govt.nz.

If you are not satisfied with this response, you have the right to seek an
investigation and review by the Ombudsman. Information about how to make a
complaint is available at www.ombudsman.parliament.nz or 0800 802 602.

Yours sincerely

Ruth Bound
Deputy Chief Executive, Service Delivery
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